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EMIRATES & QANTAS AIRWAYS LIMITED  
AUTHORISATION APPLICATION A91332 & A91333 

THIRD PARTY SUBMISSIONS – ASIA AND ADDITIONAL DEVELOPMENTS RELATING TO 
TURKISH AIRLINES 

1. INTRODUCTION AND PURPOSE OF THE SUBMISSION 

This submission by Emirates responds to the submission from Malaysia Airlines dated 1 November 
2012 in respect of Authorisation Applications A91332 and 91333,1 particularly to the matters raised 
in general terms in that submission in relation to Emirates’ Asian operations. 

This submission also includes material on the latest developments of Turkish Airlines potentially 
commencing flights to Australia.  Appendix A contains several media articles discussing relevant 
recent industry developments. 

2. EXECUTIVE SUMMARY AND RESPONSE TO MALAYSIA AIRLINES SUBMISSION 

As stated in its submission, Malaysia Airlines is starting to renew some of its international routes as 
its financial position improves.  In particular, it has recommenced its flights to Perth as well as 
bringing on stream to Europe two of its new A380s (London-Kuala Lumpur) with a third due in 
2013 (Kuala Lumpur-Paris).  Malaysia Airlines will also join Oneworld in early 2013 at a similar 
time to Qatar Airways, increasing its international connections and frequent flyer benefits. 

Accordingly, Malaysia Airlines is a meaningful Asian based competitor which has flights to 
Australia and New Zealand and with its revamped fleet and renewed routes, is a competitive force in 
Asia. Amongst other airlines, Malaysia Airlines is a competitor to Singapore Airlines and Emirates 
and Qantas. 

In its submission, Malaysia Airlines makes several comments in relation to the authorisation 
applications.  While Emirates is respectful of Malaysia Airlines, Emirates and Qantas have dealt 
with the issues raised in those comments in recent submissions.  In particular the Applicants have 
dealt with the extent of public benefits associated with the authorisation applications and in relation 
to airline competition in Asia.  Emirates does not wish to add to those latest submissions except to 
add commentary in relation to the limited nature of Emirates’ operations in Asia involving routes to 
Australia and why they are complementary to those of Qantas and why, together, Emirates and 
Qantas bring benefits and a pro-competitive outcome to Australian consumers. 

3. PROPOSED CONDUCT AND INTERACTION WITH EMIRATES OPERATIONS 
RELATING TO ASIA AND AUSTRALIA 

Emirates believes that the coordination of the operations of Qantas and Emirates pursuant to the 
Master Coordination Agreement executed by the Applicants on 6 September 2012 (Proposed 
Conduct) is pro competitive for the benefit of Australian consumers.  This is because the Proposed 
Conduct will involve a re-orientation and rescheduling of the Asian operations of Qantas for flights 
from Australia to provide better-timed connections and an increase in dedicated capacity to 
Singapore, focusing on Asia as a destination rather than a midpoint to Europe.  

                                                      
1 Malaysia Airlines, Qantas Airways Limited and Emirates applications for authorisation A91332 & A91333 - interested party consultation – 

submissions on FINAL Authorisation, 1 November 2012, 
http://www.accc.gov.au/content/trimFile.phtml?trimFileTitle=D12+164898.pdf&trimFileFromVersionId=1092293&trimFileName=D12+
164898.pdf  
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The Qantas and Emirates operations now and in the future under the Proposed Conduct are indeed 
complementary.  We now explain this proposition based on Emirates routes and flight times to 
demonstrate why they complement the Qantas offering and why the Proposed Conduct brings both a 
pro-competitive outcome against the larger operator on the relevant routes and also a benefit to 
Australian consumers by providing a different type of service to the one currently offered by Qantas. 

Emirates has two routes per day to and from Singapore: 

From Brisbane to Singapore – Boeing 777-300 ER  [360 Seats] 

 EK433   Departs 2.35am Brisbane  Arrives 8.10am Singapore 

 EK432  Departs 3.15pm Singapore Arrives 0.50am Brisbane 

From Melbourne to Singapore – Boeing 777-300 ER  [354 Seats] 

 EK405  Departs 7.00pm Melbourne Arrives 11.30pm Singapore 

 EK404  Departs 10.25pm Singapore Arrives 8.50am Melbourne 

These flights are timed to provide overnight connections to Dubai and are not designed to provide 
same day schedules for business class travellers to Singapore and onwards connections in Asia as a 
destination from Australia in the same way that the Qantas changes outlined in Qantas’ letter to the 
Commission dated 30 November 2012 are.  Emirates is not proposing to change its schedules for its 
flights from Singapore.  Accordingly, Emirates and Qantas will provide complementary schedules 
and therefore increase competition to and from Singapore (and other locations in Asia through 
Singapore) to Australia against the larger competitor Singapore Airlines, not decrease it. 

In the absence of the Proposed Conduct, Qantas (given the adverse financial state of its international 
operations but at the same time the need to provide an international network to its customers that the 
Proposed Conduct with Emirates provides), would not be able to pivot its operations to Asia and 
realign its flight schedules and planes to provide a more meaningful degree of competition to 
Singapore Airlines as quickly or as sustainably. This is also a benefit of the Proposed Conduct. 

In relation to Malaysia, Emirates flights from Kuala Lumpur to Australia are only to Melbourne and, 
as with the above situation with Singapore, are at times that are designed for onward connections to 
Dubai.  However, Emirates does agree with Malaysia Airlines that Kuala Lumpur International 
Airport (KLIA) is becoming an increasing competitor to Singapore’s Changi International Airport 
and will become an increasingly important gateway to Asia over time for Australian consumers.  
This is demonstrated by the growth of low cost carriers such as AirAsia X that operate from KLIA.  
KLIA is an important competing airport to Singapore as a hub for Asia and is an alternative growth 
option for many airlines in Asia. 

In summary, the Proposed Conduct allows Qantas to better compete from an Australia-Asia 
perspective (as well as a European perspective).  Together the operations of Qantas and Emirates 
provide more meaningful competition in Asia to the established Asian airlines.  For example, the 
feeder traffic from the Emirates network allows both Qantas and Emirates to bring forward their 
development of routes in Singapore and Asia to the benefit of Australian consumers travelling to and 
from Asia. 

4. TURKISH AIRLINES 

The article in Travel Daily of 3 December 2012 and the article in the Financial Times of 19 
November 2012 (see Appendix A) highlight that Australia is an attractive destination for other large 
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international airlines, such as Turkish Airlines, which is considering operations in Australia, in 
particular Melbourne and Sydney, over the next year or two. 

These articles underline that it is possible and also attractive for international airlines to enter and 
expand in Australia (or, as Malaysia Airlines and Garuda Indonesia have done, renew and expand 
their Australian routes).  

The developments in relation to Turkish Airlines are important as it has one of the largest airline 
operations in Europe, a growing global network, and over the last 5 years has doubled its fleet to 
approximately 200 aircraft.  Turkey, according to the Financial Times article, is the European 
Union’s second largest international aviation market after the United States and therefore Turkish 
Airlines as the strongest competitor in that market must be taken seriously as both an existing 
competitive constraint and in the future as a meaningful actual competitor. 

 

6 December 2012 
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APPENDIX A – MEDIA COVERAGE OF RECENT INDUSTRY DEVELOPMENTS 

ARTICLE 1: 
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ARTICLE 2: 

Lufthansa in talks with Turkish Airlines2 

Lufthansa is holding talks with fast-growing Turkish Airlines about the two companies deepening 
their co-operation, in a move that underlines how the German airline is unwilling to strike up a 
partnership with one of the Gulf carriers. 

Lufthansa and Turkish are considering several options, including expanding an existing code-share 
agreement or bringing the Istanbul-based airline within the German group’s joint venture with 
United, the US carrier, which covers routes over the North Atlantic. 

Lufthansa and Turkish could even consider investing in each other’s businesses via a share swap, 
said one person familiar with the talks, who stressed that the discussions were at an early stage and 
no decisions had been taken. A merger between the two is considered unlikely but has not been ruled 
out. 

Lufthansa is an outspoken critic of the state-controlled Gulf airlines, complaining that it is not 
competing on a level playing field with fast-growing Emirates Airline, Etihad Airways and Qatar 
Airways. 

The big European flag carriers compete against the Gulf airlines on long-haul routes, particularly 
between Europe and Asia, and this has created tensions for many years. 

But European hostility to the Gulf carriers is now declining. Last month, Qatar announced it was 
joining oneworld, the global airline alliance in which British Airways is a leading member; and 
Etihad reached a code-share agreement with Air France-KLM. 

Lufthansa’s talks with Turkish may offer an alternative strategy to working with the Gulf carriers, 
and one that might pose less of a threat to the German group’s long-haul business. 

Turkish has doubled its fleet to 200 aircraft over the past five years, but they are mainly short-haul 
aircraft flying to Europe, the Middle East and Africa. 

Turkey is the EU’s second largest international aviation market after the US. 

 

                                                      
2  Andrew Parker and Daniel Dombey, Financial Times, 19 November 2012: http://www.ft.com/intl/cms/s/0/04163818-2fe1-11e2-ae7d-

00144feabdc0.html#axzz2E8cyjqKe  


