
 

 

 

 

 

11 December 2012 

 

 

Attention: Luke Griffin 

Australian Competition and Consumer Commission 

GPO Box 3131 

Canberra  ACT  2601 

 

Your reference: A91258 & A91259 

 

 

 

Dear Sir/Madam  

RE: Application for minor variation Energy Assured Limited Authorisation A91258 & 

A91259 – interested party consultation 

Momentum Energy writes in support of the application for a minor variation to the Energy Assured Limited 

Authorisation (the application).  Momentum Energy is a member of both the Energy Retailers Association 

of Australia (ERAA) and Energy Assured Limited (EAL).  Momentum Energy promotes both the work of the 

ERAA and EAL to meet the objectives of the EAL Scheme (the Scheme); to improve compliance by energy 

retailers and energy marketing companies, to promote consumer confidence and to improve the customer 

experience. 

 

All businesses are required to comply with the Australian Consumer Law and other relevant energy industry-

specific regulation. Momentum Energy supports the EAL and the promotion of higher levels of compliance 

and monitoring than that which can be achieved under statute alone.  Momentum Energy would note the 

initial success of the Scheme, with the energy and water ombudsman schemes in the respective States 

having, on the whole, received fewer marketing complaints received.
1
    Momentum Energy therefore 

supports the EAL submission that a Comparator and its Sales Agents be encouraged to achieve that higher 

level of compliance by being part of the Scheme. 

 

Given that the original Authorisation encompasses all Energy Retailers and Energy Marketers that seek to be 

members of the Scheme, and the Scheme will remain open to these same participants encouraging 

Comparators to become involved will not change the immunity conferred under the original Authorisation. 

 

Thank you for the opportunity to contribute to this important consultation.  Should you or your staff wish to 

discuss this matter further please feel free to give me a call on (03) 8612-6471. 

 

Yours sincerely 

 

 

Alastair Phillips 

General Manager Regulatory and Compliance 

                                                           
1
 Energy Assured Limited, Annual Report 2012, http://energyassured.com.au/energy-assureds-annual-report-2011-12/ 


