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6 December 2012

Dr Richard Chadwick

General Manager
Adjudication Branch

Dear Dr Chadwick

Application for minor variation Energy Assured Limited Authorisation
A9,258 & A9,259 - interested party consultation

Thank you for the opportunity to comment on the proposed variations to the
Energy Assured Limited (EAL) Authorisation.

EnergyAustralia supports the variations in the belief that they will extend the
protection that customers currently enjoy with regard to door to door sales.

The effectiveness of the EAL scheme has been demonstrated in a reduction in

marketing complaints received by the various state Ombudsmen, and the
extension of the scheme to comparators who contact customers through door
to door visits is a logical next step in ensuring that customers are provided with
appropriate advice and professional and effective service when making
decisions around their choice of energy provider.

With the steady Increase in the number of energy comparator services over the
past number of years, customers have been able to access greater volumes of
information about energy deals. Although this generally leads to a greater
level of awareness about the choice available to customers, it is apparent that
there is still some confusion among customers. Recent steps by comparators
to offer their service on a door to door basis provides an opportunity for
customers to deal more directly with the comparator and ask questions specific
to their areas of concern. The lack of a uniform code to cover their operations
leads to a potential absence of consumer protection and mechanism for
penalties to be applied to comparators who do not engage with the customer
appropriateIy.

The application of the EAL Code of Conduct to comparators will provide
confidence to consumers that if they answer the door to an energy industry
marketing agent, whether they are acting on behalf of a single or multiple
retailers, they can expect an appropriate minimum standard of behavior and
information.
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EnergyAustralia supports the proposal on the basis of the benefits outlined by
EAL in their proposal and concur with the view that no customer detriment will
arise as a result of the variation.

If You wish to discuss this submission please contact me on (03) 8628/73i.

Regards

Joe Kremzer

Regulatory Manager


