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27th September, 2012. 
 
 
Dr Richard Chadwick, 
General Manager, Adjudication Branch, 
Enforcement and Compliance Division, 
Australian Competition & Consumer Commission, 
23 Marcus Clarke Street, 
CANBERRA.  ACT.  2601. 
 
 
Dear Sir, 
 
 
RE: Proposed Qantas-Emirates Alliance Approval Consideration / Comment on Substantive Arrangements. 
 
 
I understand from newspaper reports that the above mentioned proposed Qantas-Emirates alliance requires 
regulatory approval from the ACCC. 
 
 

• I am writing to respectfully request that the Commission when considering this matter also 
give consideration to the following. 
 
If the Commission decides to approve the proposed alliance, that the approval be subject to 
and conditional on Qantas strictly and promptly honouring all of its existing confirmed 
frequent flyer bookings.  If existing bookings need changing, then they will be replaced by 
mutually acceptable flights in equivalent travel classes.  

 
 
My wife and I have confirmed frequent flyer bookings for return flights to Europe next May, 2013.  We 
have paid our points and approximately $2,000 in “fees and taxes” to Qantas, and been issued with E-
tickets.  It appears that these confirmed bookings may now be discarded and subject to whatever new 
arrangements Qantas may be prepared to offer, if any.  My wife and I are both retired.  We saved our 
frequent flyer points for many years for this retirement holiday, and are now most concerned that we may 
now become collateral damage and discarded in these new alliance plans.  We are unable to make any 
further forward intra European flight or hotel bookings until this is sorted out, which is very frustrating. 
 
I would imagine there are many thousands of people in this exact situation, and I am sure that any 
conditional requirements that you may impose to safeguard existing frequent flyer bookings would be 
gratefully appreciated.  Qantas would only be honouring the undertakings it had already accepted and been 
paid for in advance. 
 
 
Yours faithfully, 
 
 
 
 

  




