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Pfitzner, Laura

From: Adjudication
Sent: Tuesday, 2 October 2012 4:26 PM
To: Chisholm, Shane; Macrae, Tess; Basile, Mark
Subject: FW: Qantas and Emirates - Interim Authorisation [DLM=For-Official-Use-Only]

 

 

From: Mark Young [mailto:myoung@aal.com.au]  

Sent: Monday, 1 October 2012 9:47 PM 
To: Adjudication 

Cc: Malcolm Andrews 
Subject: Qantas and Emirates - Interim Authorisation 

 
Mr Richard Chadwick 
General Manager, Adjudications 
Australian Competition and Consumer Commission 
23 Marcus Street 
Canberra ACT 2601 
  
 

Dear Sir 
 

Qantas and Emirates - Interim Authorisation 
 

 I am writing today to formally comment on the proposed partnership between Qantas Airways and 
Emirates, announced on 6 September 2012.  It is the view of Adelaide Airport Limited (AAL) that 
there is considerable merit in this partnership being given the necessary approval by the ACCC in 
regard to anti-trust immunity and accordingly, in support of this I would make the following 
 observations. 
  
Whilst the primary focus of AAL resides in the continued growth of aviation activity into and out of 
South Australia, we envisage the formalisation of the Emirates/Qantas partnership will deliver 
growth across the entire aviation sector in Australia 
 

Together, Qantas and Emirates have the combined capacity to not only maintain sales at current 
levels but to deliver increased services to Europe over Dubai. For many South Australian passengers 
and particularly those aligned to Qantas this brings a fresh opportunity for them, with first-time 
access to a daily one-stop service to Europe. 
 

From an inbound business and tourist perspective, the seamless passenger transfer between Emirates 
international and Qantas domestic services will provide an improved customer experience, delivering 
international visitors to all corners of Australia through the international hubs of Sydney, Melbourne, 
Brisbane, Perth and Adelaide. 
 

Significantly for Adelaide, there is consideration of the re-establishment of a non-stop service to 
Auckland. This has the potential for visitors to and from New Zealand to more readily include South 
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Australia in their itineraries, further driving the important South Australian tourist market. A similar 
proposal has also been put forward to establish a direct service from Perth to Auckland. Introduction 
of these services will introduce competition on both routes which are currently exclusively operated 
by Air New Zealand. 
 

Currently Qantas serves only London and Frankfurt in Europe with services over Singapore. The 
partnership with Emirates will introduce 33 European destinations and also others in Africa and the 
Middle East, all with one-stop options over Dubai,  greatly enhancing both business and tourist 
opportunities in both directions. 
 

The joint operations proposed over Dubai, has the potential for Qantas to refocus its current 
operations into Asia, offering more user-friendly departure times to and from Australia and thereby 
providing improved access to many cities in Asia. 
 

AAL views the long-term sustainability of Qantas’ International operations as an integral component 
of our continued success and for that of the other major Australian cities that they serve. The 
partnership with Emirates will help ensure that the Qantas brand remains at the forefront, with its 
iconic status retained, continuing to deliver top tier international services with another of the world’s 
leading carriers as a partner. 
  
 

Yours Sincerely 
Adelaide Airport Limited 
 

 

Mark Young 
Managing Director 
Adelaide Airport Limited 
+61 8 83089300 
 

 
Adelaide Airport - the Australian Airports Aviation Awards for Excellence – Capital City Airport of the Year   
and 2011 
 

 
 

 
  

 
 

 
 

 
 
 

  




