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BACKGROUND

The Queensland Consumers’ Association (QCA) israprofit organisation which exists
to advance the interests of Queensland consun@@A’'s members work in a voluntary
capacity. QCA is a member of the Consumers’ Feideraf Australia, the peak body for
Australian consumer groups. QCA’s members speeials particular policy areas,
including energy.

QCA is represented on a range of energy relatedebomcluding the Queensland
Competition Authority’s Consumer Consultative Cortige and the Energy Ombudsman
of Queensland’s Advisory Council. QCA also attenusetings of the Energy Retailers
Roundtable convened by the Queensland Minsterrierdy and Water Utilities.

QCA participates in consultations, etc. on pubhergy policy issues in Queensland and
nationally, including relevant interstate consudias.

QCA has long standing and continuing concerns altioeitsubstantial problems and
detriment experienced by consumers in south ease@and as a result of unsolicited
approaches by door to door marketers of energyractst (Although, full retail
competition is allowed throughout the state, incpica at present competition and door to
door marketing of energy contracts only occurs hie Energex area in south east
Queensland.)

QCA is also concerned that many door to door markedre not made to comply fully
with existing legislative requirements.

QCA made a written submission on Energy Assuredtsal applications and, with other
consumer groups, also participated in a meeting thi¢ ACCC to discuss the amended
Energy Assured applications.

QCA welcomes the opportunity to make this submissan the ACCC’s draft
determination.

The contact person regarding this submission is:n Idarratt (email:
ijarratt@australiamail.cojn




COMMENTS

QCA supports the ACCC'’s draft determination to demyhorisation to Energy Assured
for members to adopt and comply with the proposdtme to regulate door to door
sales of energy contracts for the reasons indigatédte draft determination.

QCA patrticularly welcomes that the ACCC recognises:

 Door to door sellers of energy contracts have aitipasof considerable
responsibility regarding the information providedgotential new customers and
the sales techniques used.

* The potential for market failure to occur due tm&amers lacking information
about alternative suppliers and products when aghed by a door to door seller
representing only one retailer with one range ofipcts.

» The existence and importance of current legislatgpiirements for door to door
selling of energy contracts.

* The need for any new regulatory arrangements, d@nefuself regulation, to add to
and not undermine the consumer protections alrgediace.

QCA would support the introduction of an industrgheme which would improve
outcomes for consumers and the effective operatibmarkets, and which would
effectively complement existing legislative requients. However, the proposed scheme
would not do this.

QCA considers that such a scheme is only likelybéodeveloped if the industry is
prepared to consult early and meaningfully withamge of stakeholders, including
consumer organisations, regulators and ombudsniemes.

QCA emphasises and regrets that Energy Assuredadidndertake early and meaningful
consultation with consumer organisations prior teparing the current scheme and
submitting its applications to the ACCC.

QCA also emphasises that even if a suitable newrsehs developed and implemented
by industry it should be regarded as a complemgntarnot a substitute for, effective
monitoring and enforcement by regulators of retaslampliance with existing legislative
requirements on door to door selling of energy KEmts.

QCA also considers that regulators should morect¥iely monitor and enforce retailer
compliance with existing legislative requirements @door to door selling of energy
contracts.



