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4th March 2011 

Mr. Richard Chadwick 
General Manager, Adjudication Branch 
Australian Competition and Consumer Commission 
GPO Box 520 
Melbourne Victoria 3001 

By email : richard.chadwick@accc.gov.au 
Cc: rl ~iJ.howes@aer.gov . au 

Energy Assured Limited Application for Authorisation A91258 and A91259 

Interested Party Consultation in Relation to Amended Application 


Dear Mr. Chadwick, 

Australian Power & Gas (APG) welcomes the opportunity to provide comment 
on the above mentioned consultation. At the outset we would reaffirm our 
view that "door knocking" activities are a legitimate channel to market that 
allows smaller second tier energy retailers to access and enter the retail energy 
market. 

As a result consumers benefit through enhanced levels of competition and 
product innovation. It must be remembered that it has only been through the 
activity of door knocking that many thousands of customers have been made 
aware of alternative offers and have made informed decisions to change their 
energy provider and received a greater benefit in doing so. 

APG fully supports Energy Assured Limited's (EAL) application for authorisation. 
This industry lead initiative to establish a clear and transparent code of practice 
to address consumer concerns with the activities of some "rogue" marketing 
agents and thereby increase consumer confidence and competition in the 
energy market should receive the full support of the ACCC. 
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