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Form G

Coriumonwealth of Australia

Compeliiion and Consumer ACi2010 -subsection 93 (1)
NOTIFICATIONOFEXCLl. ISIVEDEALING

To the Australian Competition and Consumer Commission:

Notice is hereby given, in accordance with subsection 93 (1) of the Compeliiion and
Consumer Act 2010, of particulars of conduct or of proposed conduct of a kind
referred to subsections 47 (2), (3), (4), (5), (6), (7), (8) or (9) of that Act in which the
person giving notice engages or proposes to engage.

PLEASEFOLLOWDIRECTIONSONBACKOFTHISFORM

I. Applicant

(a) Nameofpersongivingnotice:
(Refer 10 direc/ion 2)

Energy Matters Pty Ltd (ACN 1/8 108 044)(Energy Matters)

(b) Shortdescriptionofbusiness carried on by that person:
,Refer to direction 3)

The supply of solar (photovoltaic) systems (Solar Systems) and the
provision of Solar System installation services to residential customers
in all States (other than NT)

(c) AddressinAustraliaforservice of documents on that person:

Level 2, 101 - 105 Clarke Street, South Melbourne, Victoria, 3205

2. Notifiedarrangement

(a) Description of the goods orservicesinrelationto the supply or
acquisition of which this notice relates:

The proposed arrangement relates to the supply of Solar Systems to
newresidentialcustomersin Queensland

(b) Description of the conductorproposedconduct:
(Refer 10 direciion 4)

Energy Matters proposes to offer to residents of Queensland the opportunity

to purchase a new Solar System withoutthe requirement to pay a deposit($0

Deposit Offer), on the condition that the customer has applied and been

approved for. a solar powered home loan (Solar Loan)through Aussie

Consumer Finance (Aussie)
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3. Persons, or classes of persons, affected or likely to be affected by the
notified conduct

(a) Class or classes of personsto whichthe conductrelates:
(Refer to direc/ion 5)

Residents of Queensland who are considering the purchase of a new
Solar System

Existing customers of Energy Matters and customers purchasing
upgrades of existing Solar Systems will not be eligible

(b) Number of thosepersons:

(1) Atpresenttime:

Unknown

(ii) Estimated withinthenextyear
(Refer 10 direction 6.1

Unknown

(c) Where number of persons stated in item 3 (b) (i) is less than 50, their
names and addresses:

Not Applicable

Public benefit claims

(a) Argumentsinsupportofnotification:
,R</'er 10 direciion 11

Customers will benefitftom the proposed arrangement as they will be
able to purchase a Solar System without being obliged to pay any
amounts for the Solar System to Energy Matters untilthe day of
installation. This means that customers will not be out of pocket for
the amount of the deposit (typically 10% of the installed Solar System
price) while waiting fortheir Solar System to be installed

There are numerous other companies supplying and installing Solar
Systems in Queensland and Energy Matters considers that the market
for Solar Systems is very competitive. As a result, competitors in the
market may consider offering similar $0 Deposit Offers in order to
encourage customers to buy their Solar Systems. Therefore, the
proposed arrangement will facilitate competition in the market for
Solar Systems, as it may encourage other competitors in this market to
offer similar incentives to customers.

4.
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The proposed conduct will have little or no public detriment. There is
nothing to prevent customers from purchasing a Solar. System from
another Solar System provider. Furthermore, customers can also chose
to buy a Solar System from Energy Matters without also applying for a
Solar Loan with Aussie

(b) Facts and evidence relied uponin support of these claims:

An internet search of the tenns "solar", "solar energy" and the like
returns a large number of"hits" showing that the market for supplying
and installing "Solar Systems" is very competitive in the relevant
geographic areas. Some of these alternative suppliers also advertise $0
deposit offers.

Market definition

Provide a description of the market(s)in which the goods or services described
at 2(a) are supplied or acquired and other affected markets including:
significant suppliers and acquirers; substitutes available for the relevant goods
or services; any restriction on the supply or acquisition of the relevant goods
or services (for example geographic or legal restrictions)

(R</'er to direction 8)

The relevant market likely to be affected by the proposed conduct is the
market for the supply and installation of residential Solar Systems in
Queensland. The suppliers in this marketinclude:

. large electrical retailers, such as Origin and AGL, who supply a range of
products and services including the supply and installation of Solar
Systems

. specialist retailers who supply a range renewable energy products
including Solar Systems

. specialist retailers who only supply Solar Systems

Public detriments

(a) Detriments to the public resulting orlikelyto result from the
notification, in particular the likely effect of the notified conduct on the
prices of the goods or services described at 2(a) above and the prices
of goods or services in other affected markets
(Refer to direction 9)

Energy Matters considers that limited public detriment results from the
proposed conduct as:

. Customers are not forced to apply for a Solar Loan with Aussie
in order to purchase a Solar System from Energy Matters

5.

6.
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. There are a number of alternative suppliers in the market from
which consumers can choose to purchase a Solar System,
including a number of alternative suppliers who advertise $0
Deposit Offers

Facts and evidence relevantto these detriments:

A viewing of Energy Matters' website(,,^^!)
shows the large range of products that residential customers may
chooseto purchase from Energy Matters, none of which are conditional

(b)

uponthe customer applying for a Solar Loan with Aussie

An internet search of the terms "solar" "solar energy" and the like
Tetorris a large number of "hits" showing that the market for supplying
and installing "Solar Systems" is very competitive in the relevant
geographic areas and that a number of alternative suppliers also
advertise $0 Deposit Offers.

Further information

(a) Name, postal address and contacttelephone details of the person authorised
to provide additional infonnation in relation to this notification:

Narelle Kossatz

General Manager Compliance

Energy Matters Pty Ltd

Level 2, 101-105 Clarke Street, South Melbourne, Victoria, 3205

(03) 9697 1948

7.

Dated, .. 2. ..^'.....^:>'..!;?:>!..'^: I:!I I;^!.^;:;!^,, 2 0 I I

1:11^:^:.:^;:..., I. .............

narelle. kossatz

(Signature)

(FullName)

(Organisation)

C. .. e o
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coosition in Organisation)

CONSui"^R eOMMISSl'
2 4 Nov 2011
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DIRECTIONS

I. In lodging this fonn, applicants must include allinfonnation, including supporting
evidence that they wish the Commission to take into account in assessing their
notification.

Where there is insufficient space on this foam to furnish the required information,
the information is to be shown on separate sheets, numbered consecutiveIy and
signed by or on behalfofthe applicant.

2. Ifthe notice is given by or on behalfofa corporation, the name of the corporation
is to be inserted in item I (a), not the name of the person signing the notice, and
the notice is to be signed by a person authorised by the corporation to do so.

3. Describe that part of the business of the person giving the notice in the course of
the whichthe conductis engaged in.

4. If particulars of a condition or of a reason of the type referred to in section 47 of
the Coinpeti/ion und Consumer, 4ci2010 have been reduced in whole orin part to
writing, a copy of the writing 1sto be provided with the notice.

5. Describe the business or consumers likely to be affected by the conduct.

6. State an estimate of the highest number of persons with whom the entity giving
the notice is likely to dealin the course of engaging in the conduct at any time
during the next year.

7. Provide details of those public benefits claimed to result or to be likely to result
from the proposed conduct including quantification of those benefits where
possible.

8. Provide details of the market(s) likely to be affected by the notified conduct, in
particular having regard to goods or services that may be substitutes for the good
or service that is the subject matter of the notification.

9. Provide details of the detrimentsto the public which may result from the proposed
conductincluding quantification of those detriments where possible
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