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Mr David Hatfield 
Australian Competition & Consumer Commission I _ -. - -. 

GPO Box 520 
i " 

Melbourne 300 1 
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Dear David, 
1 would like to respond to your "Request for Submissions" with regards To Port Melbourne 
Containers exclusive dealing notification N954 13. 

Chalmers Containers have also made the same arrangement with Containerchain Pty Ltd with 
regards to providing a software package to assist our Container Park with the 
flow of intbrmation pertaining to vehicles arriving at our Park to drop off or pick up 
empty containers. This arrangement has taken place in response to notification that we 
received, along with many other Containers Parks in Melbourne, from Victoria Police and 
Vicroads that Parks must guarantee a turnaround of 30mins per vehicle or risk being in 
contravention of the Chain Of Responsibility legislation and that trucks will not be permitted 
to queue up outside Container Parks. As all Parks have always operated on a random arrival 
system - meaning there has never been any form of notification as to what trucks were 
coming, when they were coming and what they would be picking up or dropping off - this 
now meant that we must come up with some form of "regiment" for the arrival of vehicles. 
We then sought submissions from IT providers with the ability to provide such a "slotting / 
notification" programme that would also have the ability to provide information to the rest of 
the transport and logistics industry with regards to the pick up or drop off of empty containers 
( which Park a container was to be dropped off at , which release numbers were received by 
the Park for pick up of containers and which containers were actually available to be picked 
up) - this information is currently dealt with by Transport companies having to ring the 
Container Park to ask. The programme would also give Transport operators, Shipping Lines, 
Freight Forwarders and Shippers the ability to confirm when a container was either picked up 
or dropped offlhere has been, on our part, a genuine attempt to not only respond to the issues 
put to us by both Victoria Police and Vicroads but to take the opportunity to assist Transport 
operators in avoiding htile truck trips - with c.ontainers being returned to the wrong Park or 
containers not being able to be picked up due to the Park not having either the release number 
(issued by the Shipping Line) or the available containers to accommodate the release - and to 
avoid the countless phone calls that Transport operators currently make to Parks in their 
attempts to avoid htile truck trips. In essence, what is trying to be achieved is the linking of 
the entire supply chain with regards to the movement of empty containers. The best 
submission, in our opinion .was Containerchain. 

From the Parks perspective there will be the benefit of know knowing what trucks are coming 
and what containers they are coming with / for - and that they will be coming in a more 
orderly fashion. reducing the likelihood of queueing outside the gate in a public street, which. 
in some cases, can provide dangers to road users. 

We obviously support the Port Melbourne Containers submission as we believe this will assist 
all in the logistics chain with information pertaining to the movement of empty shipping 
containers. 

Yours Sincerely 

Gary Chalmers 




