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Australian Competition & Consumer Commission 

GPO Box 3131 

Canberra ACT 2601 

Attention: M r Richa rd Chadwick 

17 January 2011 

Dear Mr Chadwick, 

Re: Real Estate Institute of NSW - exclusive dealing notification N95204 

interested party consultation. 

Thank you for your letter dated 23 December 2010 and for the opportunity to comment on this 
proposal by the Real Estate Institute of NSW (REINSW) . 

As a company that trains real estate agents, I believe that this move by the REINSW will result in a 
'closed shop' and is therefore a move that I object to on the following grounds: 

1. 	 The REINSW proposes to institute a qualification for its own members, one that has no 
relevance to the industry as a whole. The purpose of this move is to require its members to 
pay for additional REINSW-approved training in order to obtain this 'qualification', one that I 
believe is unnecessary. 

2. 	 The REINSW's intention to allow Registered Training Organisations or 'Approved Trainers' is 
something that I find objectionable, In order to gain such approval, my company would need 
to submit our manuals to the REINSW so that we could gain approval. 

The REINSW is our competition and under no circumstances would we voluntarily give them 
our manuals. This means we cannot become an 'Approved Trainer', My feeling is that other 
independent trainers would also feel this way . 

3, 	 This 'qualification' is not a qualification required to legally operate as a salesperson in NSW. 
This is a marketing move on the part of the REINSW and will not improve the quality of 
salespeople who work in the industry, 

XCLUDED FROM PUBLIC REGISTER 



In order to legally operate as a salesperson in NSW, people must undergo Continuing 
Professional Development and must receive twelve points per year. My company is currently 
approved by the NSW Office of Fair Trading to deliver training under Learning Category 2. 
The people who attend our training receive from just one course a total of 36 CPD Points, 
which is far in excess of the minimum training required to obtain 12 CDP Points. 

To my knowledge, the REINSW does not have one single course that provides as many CPD 
Points to its attendees. This means that the training undertaken by attendees of courses 
conducted by Il II Roo II 1!.·o 1 is already far more training than that which will be 

required by the REINSW for this new 'qualification'. Again I stress that this is a marketing 
move that will result in a 'closed shop' to REINSW-endorsed trainers, those that follow its 

doctrine. 

Mr Chadwick, the REINSW is a powerful lobby group that serves its own interests and that of its 
members. When CPO was changed in NSW a little over two years ago, the REINSW aggressively 
lobbied the minister behind closed doors and received the right to offer training under Learning 

Category 2 without requiring any approval from the Office of Fair Trading. 

Companies like mine were required to submit our manuals to the OFT and apply for approval. This 
gave the REINSW a competitive advantage and that was the subject of my original correspondence 

with the ACCC. 

By allowing the REINSW to implement this unnecessary qualification, the REINSW will again create a 
funnel of business for itself, to the detriment of other trainers - many better than those the REINSW 

offers. 

Thank you for taking the time to consider by objections. 

Best wishes 
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