




Questions for CBH about the Grain Ex~ress Notification N93439 - 18 June 2010 

General 

In CBH's letter to the ACCC dated 14 May 2009, CBH identified a number of factors it 
considered caused congestion problems and consequential delays loading grain on to 
vessels at CBH's export terminals during the 2008/09 grain season. CBH also expressed 
the view that, but for Grain Express, congestion would have been worse. 

In a meeting with the ACCC on 1 December 2009, CBH expressed the view that it 
expected that there would be an improvement in the operation of the Grain Express 
system during the 2009110 season both because the factors previously identified by CBH 
as causing congestion would not be as prevalent during the 200911 0 season, and because 
of changes to the Grain Express system that CBH was implementing. 

1. Please provide an overview of how Grain Express operated during the 2009/10 
season, including changes made to the system since the 2008109 season and the effect 
of these changes on the operation of the system. 

2. Please advise whether CBH experienced any congestion at ports in the 200911 0 
season, including details of the number of any such occurrences, parties affected, 
length of delay, the reasonls for any congestion and the steps taken by CBH to reduce 
any congestion. 

3. Please also provide your views about the contribution of the Grain Express system to 
mitigating or exacerbating any congestion problems. 

Direct to Port access 

4. For each CBH port, please provide details of Direct to Port deliveries during the 
2009/10 season, including: 

a) the number of times the Direct to Port option was utilised 

b) which parties used the Direct to Port option, and 

c) the volume of grain delivered to port via this method 

d) for each instance of Direct to Port delivery whether grain was delivered as part 
of the co-mingled system or delivered into segregated storage at the port. 

Storage 

5. The report commissioned by CBH and prepared by ACIL Tasman, A review of the 
Wheat Export Marketing Act 2008, ' states that alternative supply chains to Grain 
Express are being actively developed by several groups in Western Australia. To the 

' ACIL Tasman, A review ofthe Wheat ,!%port Marketing Act 2008, November 2009 at p.10 
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extent that this information is available to CBH, please provide further details about 
any alternative supply chainls being developed, including: 

a) the identity of the groupls proposing to and/or actively developing an 
alternative supply chain 

b) the likelihood of such a supply chain being developed 

c) how long it has takenlwill take to develop an alternative supply chain. 

Transport 

6. Please provide the ACCC with an update of the road and rail contractual agreements 
CBH negotiated for the 200911 0 season. 

7. CBH has commenced a tender process for above rail grain freight services. What 
changes to the rail freight arrangements are likely to result from the tender process? 

8. To the extent that it is not addressed in response to questions 1 and 4 above please 
provide the following: 

a) Details of any improvements CBH made to its transport arrangements for the 
2009/10 season. 

b) A comparison of rail freight costs to road freight costs for the 2009110 season, 
based on CBH's estimate as at February 201 0. Please include any data andlor 
assumptions made or relied on in forming this comparison 

c) Whether the freight rates appear to have increased or decreased for the 
2009/10 season compared to the 2008109 season. 

9. Please advise whether a sustained reduction in the volume of grain camed by rail on 
Grain Express would result in a change to rail f i g h t  costs charged by CBH to users 
of the Grain Express system. Specifically, if the volume of grain carried by Grain 
Express were reduced by a quarter, how would this affect the cost of rail fieight? 

Volume of grain exported through CBH ports 

10. For each CBH port, please provide details of the volume exported during the 200911 0 
season (by month) of : 

a) total grain (including bulk and container grain) 

b) bulk wheat 

c) each type of non-wheat grain (in bulk), and 

d) each type of grain (by container). 










