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Mission & Objectives
The Mortgage and Finance Association of Australia (MFAA) established in 1980, is a leading 

provider of service and advocacy for mortgage brokers, fi nance brokers, mortgage 

managers, lenders (bank and non-bank), and originators to assist them develop, foster, and 

promote the mortgage and fi nance industry.

Our Mission
To be recognised as Australia’s pre-eminent association for mortgage and fi nance 

professionals

Our Objectives
 Advocate on behalf of the mortgage and fi nance professional 

 Set and enforce standards which defi ne professionalism for members 

 Promote excellence through best practice for the benefi t of customers 

 Provide relevant, cost effective services and learning and development opportunities for 

members 

 Support the evolution of the mortgage and fi nance industry

There are currently over 13,000 members of the MFAA.
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There is no doubt the last 

12 months have been an 

incredible period of time within 

the fi nance industry both 

locally and globally and all 

businesses will be challenged 

by its effects in some way. It’s 

during these times when good 

businesses can become great 

and associations like ours can 

be of essential value to its 

membership and industry at large. 

MFAA members have varying views on what their 

association should be focused upon and through 

feedback programs, the Board and I have set a 

solid strategic direction for the CEO and his team 

to carry out which we trust will benefi t all of our 

13,600 individual members.

Some would say it is diffi cult, even impossible, 

to be ‘all things to all people’.  The strength and 

effectiveness of any industry association is the 

degree to which it can support the common 

purpose and aims of its members.  In the MFAA’s 

case, 98% of its membership are loan writers, 

broking businesses or mortgage management 

operations.  The common activity of all of those 

members is that they are satisfying borrower 

demand as a competitive and consumer-centric 

source of mortgages and other fi nance.

How does each and every member ensure their 

association is responding to the membership 

and their core needs? The simple answer is ... by 

“getting involved”.

I took the view several years ago that if I was to 

have any meaningful impact on my industry’s 

future, I too needed to get involved in the MFAA. 

I started out as a member on the National Brokers 

Committee then last year I was elected to the 

Board and fi nally as your National President.  My 

contribution is to ensure the MFAA is representing 

its members in the most effective and responsive 

way, as well as reiterating the need to be 

operating at the highest possible standards.  I 

also acknowledge the same interest and 

commitment in all members of the MFAA Board.

The Board is really only an extension of the 

views of the many committees and councils 

around Australia. This was demonstrated earlier 

this year by the Board proposing to a Special 

General Meeting that the MFAA Constitution be 

amended to mandate that at least 70% of the 

members of each State Council should be loan 

writers or representatives of broking or mortgage 

management businesses dealing directly with 

the public. That resolution was enthusiastically 

adopted by the members and the most recent 

election of State Councils bears the fruit of that 

change.

The success of the MFAA will depend on the 

degree of interest from members to become 

involved in the governance and policy making 

of their association.  I am pleased to say that 

the upsurge of interest by members in actively 

involving themselves in steering the association 

is very encouraging and demonstrates the 

underlying strength your association has.

With no immediate clear line of sight to the 

future, the association and Board, along with its 

members, continue to deal with some signifi cant 

challenges but we are in great shape to face 

them.  I am reassured by the support of our 

membership in welcoming regulation, promoting 

higher standards and ‘bending with the breeze’ 

to change the way things are done, which will 

ensure we are well placed to thrive in the near 

future.

I take this opportunity to personally thank all those 

who have provided input to the MFAA during 

the year, at whatever level and in whatever 

form.  Particularly I would like to thank Vice 

President Bruce Mawson and Treasurer Justin 

Delanty along with Pam Sullivan (Inaugural Chair 

of the National Equipment & General Business 

Finance Committee) and Jeff Rimmer (WA State 

President) who are both standing down this year 

from the Board.

Finally, warm congratulations go to Phil Naylor 

and his team at MFAA’s head offi ce for their 

time, effort and commitment to ensuring the 

association truly adds value to its members.  

Whether through infl uencing discussion on 

regulation, promoting the advantages of using a 

member to consumers or constantly increasing 

the support provided to members, their passion 

for excellence within the industry is a credit to all 

associated with the MFAA and is the essence of 

what defi nes our leadership role.

James Symond

MFAA National President 

At the time of preparation and delivery of this 

2007/08 Annual Report, the world has changed 

signifi cantly from the circumstances existing in 

the year ended 30 June 2008 to which this report 

relates. However by about August 2007, it became 

pretty clear that the fi nance sector and the wider 

economy was in for a rough ride on the back 

of the “US Sub Prime’ crisis. No-one could have 

imagined, then, the degree of that impact.

Accordingly during 2007/08 MFAA has strongly 

focussed on developing all facilities within its 

capacity to assist its constituent members, 

intermediaries in the mortgage and fi nance 

sector, in navigating their way through this diffi cult 

environment.

This was reinforced by the results of the MFAA 

Member Satisfaction Survey in Summer 2007 which 

indicated that members saw MFAA’s role as:

 Lobbying for its members

 Being a source of professional development, 

seminars, information and news about the 

industry

 Source of CPD points

 Giving members credibility

 Giving assistance on compliance issues

During the fi nancial year, the ALP won Federal 

Government and MFAA has worked closely with 

the Minister of Superannuation and Corporate 

Law, the Hon Nick Sherry and Treasury and ASIC 

offi cials in bringing to reality our shared vision of 

national regulation for the credit industry.  The fi rst 

stage of this is proposed by the Government to 

take effect from mid 2009.

The trend for mortgage brokers to seek to diversify 

their offering to clients has grown considerably 

in the past year or so, and to assist and guide 

members in that regard, MFAA has run very well 

patronised professional development programs 

on Commercial Finance and Equipment Finance.  

These programs have complemented MFAA’s 

entry level and ongoing compliance education 

programs.  We are continuing to source new ways 

of delivering these programs to meld with the 

wishes and expectations of members all across 

Australia, eg DVD, podcasts, internet streaming 

and the like. While MFAA attempts to keep 

members up to date with relevant information 

by Mortgage and Finance Brief (both on-line 

and magazine format) we are conscious of 

‘bombarding’ members with written material.  

During the year I have found holding seminars 

and PD days in regional areas 

a particularly effective way of 

communicating with members 

and we will continue to expand 

that medium to relate to 

members.

Feedback indicated that 

the radio, press, internet and 

billboard advertising campaign 

conducted in the early part of 

2008 was effective of focussing 

consumers’ attention on the Essentials of Borrowing 

and fi nding an MFAA member.  The most 

important thing we can achieve for members is 

that consumers demand to know whether the 

person or business they are dealing with is an 

MFAA member.  That is why the MFAA Board in 

2006 committed to allocate 10% of the MFAA 

annual budget on advertising and promotion on 

an ongoing basis.

The big compliance issue of the year was Anti 

Money Laundering.  MFAA members are to be 

congratulated on their efforts in ensuring they 

were on top of the AML issue by successfully 

completing the MFAA AML accreditation program 

during 2007/08.  Despite some angst at the 

extra requirements some 14,000 completed the 

accreditation within a few months.  This ensures that 

the message that MFAA members are qualifi ed to 

a high standard, endures, even after the upcoming 

federal licensing commences next year.  

The remainder of this Report outlines in greater 

detail the activities of your Association during 

2007/08. I take this opportunity to emphasise 

that all this does not just happen. Although the 

staff make a contribution in implementing the 

policies of the Board, it is all those volunteers who 

participate on the wide range of committees 

and councils, including those who give their time 

on the MFAA Disciplinary panels, who make the 

association ‘work’.

This includes those members who take the time 

to make comments about the association 

and its direction.  All these varying degrees of 

participation make an effective association and I 

thank you all for your input.

Phil Naylor

Chief Executive Offi cer

President’s Report CEO’s Report
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The policy and direction of 

the MFAA is set by its Board 

and state-based Councils and 

Committees. The Board is the 

principal governing body made 

up of the Presidents of each of 

the State Councils and the Chairs 

of the National Committees.

The Committees have been 

designated to provide a forum 

for each industry sector:

 Brokers Committee

 Equipment and General 

Business Finance Committee

 Mortgage Management 

Committee

 Lenders Committee

 National Regulatory and 

Legislative Affairs Committee

Board of Directors
Mark Lewis: President

Bernie Lewis Home Loans 

(resigned 29 November 2007)

James Symond: President

Aussie Home Loans 

(appointed 29 November 2007)

Murray Sebbes: WA President 

Mortgage Choice 

(resigned 29 November 2007)

Jeff Rimmer: WA President 

Select Mortgage Services 

(appointed 29 November 2007)

Gary Cumberbatch: 

TAS President 

The Home Loan Shop 

(resigned 29 November 2007) 

Justin Delanty: TAS President 

Tassie Home Loans 

(appointed 29 November 2007)

Peter Catramados: 

VIC President 

Independent Mortgage 

Corporation 

(resigned 29 November 2007)

Glenn Mitchell: VIC President 

Challenger 

(appointed 29 November 2007)

Kathy Cummings: 

NSW/ACT President 

Commonwealth Bank of Australia

Peter Kelly: SA/NT President 

PMI Mortgage Insurance 

(resigned 29 November 2007)

Martin Leedham: 

SA/NT President

Australian Finance Group 

(appointed 29 November 2007)

Jon Denovan: Chair of National 

Legislative & Regulatory Affairs 

Committee

Gadens Lawyers 

Pam Sullivan: Chair of National 

Equipment and General 

Business Finance Committee

All Finance Services Pty Ltd

David Gouge: Chair of National 

Mortgage Management 

Committee

Merchant Mortgages 

(resigned 29 November 2007)

Garry Driscoll: Chair National 

Mortgage Managers Committee

Mortgage Ezy Pty Ltd 

(appointed 29 November 2007)

Paul Schultz: Chair of National 

Lenders Committee 

St George Bank 

(resigned 29 November 2007)

Matt Lawler: Chair of National 

Lenders Committee

National Australia Bank 

(appointed 29 November 2007)

Joe Sirianni: Chair of National 

Brokers Committee

Smartline Home Loans Pty Ltd

National 
Committee Chairs
National Lenders Committee

Matt Lawler 

National Australia Bank 

National Brokers Committee 

Joe Sirianni 

Smartline Home Loans Pty Ltd

National Legislative &

Regulatory Offi cers Committee

Jon Denovan

Gadens Lawyers

National Mortgage 

Managers Committee

Garry Driscoll

Mortgage Ezy Pty Ltd

National Equipment & General 

Business Finance Committee

Pam Sullivan

All Finance Services Pty Ltd

State Councils

New South Wales/Australian 

Capital Territory 

Kathy Cummings: President 

Commonwealth Bank of Australia

Warren Prince: Vice President

Big & Little Home Loans

Eric Bowell: Treasurer 

PMI Mortgage Insurance

Peter Beverley: Councillor

The Home Loan Company Pty Ltd

Doug Daniell: Councillor

Walker and Miller Financial Services

Steve Sampson: Councillor

Provident Cashfl ow Limited

Clint Hawthorne: Councillor

PLAN Australia

Katrina Rowlands: Councillor

Mortgage Success Pty Limited

Valentine Tyson:  Councillor

Prestige Mortgages/Bowral

Alison Whittle: Councillor

The Mortgage Detective

Donna Beazley: Councillor

Professional Finance Mortgage 

Brokers

Mark Haron: Councillor

Connective OSN Pty Ltd

Queensland

Bruce Mawson: President

David Maher: Vice President

LeadPoint Mortgage Services

Chris Dobbie: Treasurer

The Loan Market

Craig Green: Councillor

MacGillivrays Solicitors

Ollie Guilleaume: Councillor

Suncorp

Michelle Middlemo: Councillor

Plan Australia

Brendon Bonner: Councillor

Genworth Financial

Beccy Ras: Councillor

Australian Finance Group 

Ian Truscott: Councillor

Commonwealth Bank of Australia

South Australia and Northern 

Terrirory

Martin Leedham: 

SA/NT President

Australian Finance Group

Steve Aspinall: 

SA/NT Vice-President and NBC 

Representative State Brokers 

Committee

Assist Finance

Zoe Uyen: SA/NT Treasurer

Commonwealth Bank

Craig Kitchen: SA Councillor 

PLAN Australia

Bernessa Brytan: SA Councillor 

Australian Central Credit Union

Tania Testa: SA Councillor

Mortgage Ezy

Steve Villios: SA Councillor

Bernie Lewis Home Loans

Paul Hutchins: SA Councillor 

Paul Hutchins Loans Centre

Darren Little: SA Councillor

BankSA (St George Bank Ltd)

David Slama: SA Councillor and 

NE&GBFC Representative State 

E&GBF Committee Chair

Finestream Finance Group

Tony Schelling: NT Councillor 

and NT Committee Chair

Mortgage Choice

Sam Crowley: NT Councillor

Able Finance Services

Tasmania

Gary Cumberbatch: President

(retired as President November 

2007 and remained on as 

Councillor)

The Home Loan Shop

Justin Delanty: Vice President

(became President in November 

2007)

Tassie Home Loans 

Peter Crosswell: Treasurer

CRC Financial Services

Annette Skelly: Secretary 

Home Loan Options

Geoff Colls: Councillor 

Hobart Home Loans

Michael Hegarty: Councillor

(became Vice-President in 

November 2007)

Mortgage Solutions Tasmania

Phillip Keal: Councillor 

Blissenden Lawyers

Cameron Louden, Councillor 

Island State Credit Union

Kim Charlesworth, Councillor 

Northern Home Loan Centre

Victoria 

Peter Catramados: President 

LFS & PJC Investments Pty Ltd – 

retired November 2007

Lauren Gibson: Vice-President 

Quartz Group – retired November 

2007

Stephen Moulton: Councillor   

Mills Oakley Lawyers – retired 

November 2007

Steven Degetto: Councillor

Macquarie Bank Limited

Greville Pabst: Councillor 

WBP Property Group 

Sandy Paravizzini: Councillor 

ANZ Bank

Chrys Kypreos: Councillor 

Ideal Finance Pty Ltd

Judy Harvey: Councillor 

Aussie Home Loans – retired 

November 2007

Marita Gilmour: Councillor 

PLAN Australia

Sof Tsialtas: Councillor & Chair 

of Victorian Originators/Brokers 

Committee

Connective OSN Pty Ltd 

Evelyn Crawford: Councillor

Crawford Mortgage Services – 

newly elected November 2007

Paul Filippone: Councillor

ING Bank – newly elected 

November 2007

Leith Wickstein: Councillor

Choice Aggregation Services – 

newly elected November 2007

Western Australia

Jeff Rimmer: President 

Select Mortgage Services

Marco Meloni: Vice President / 

Chair of Originators Committee

Choice Home Loans

Tony Versace: Councillor 

Commonwealth Bank of Australia 

Barry Elmslie: Councillor

Able Finance

Wal Pausin: Councillor 

Westate Finance

Alistair Morton: Councillor

PMI

Gillian McLean: Councillor 

Money Quest

Barry Harrison: Councillor

Plan Australia

Jeremy Wealleans: Councillor 

AFG

Harry Peirce: Councillor 

Leasing Services WA

 

MFAA Board & State Councils
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National Brokers Committee (NBC)

During the year this committee’s name was 

changed from the ‘originators’ committee to 

better refl ect its representation and activities.

The NBC was chaired by Joe Sirianni (following 

James Symond’s election as MFAA President in 

November 2007).

The NBC list of involvements during the year 

included:

 Discharge delays

 Mentoring

 National Regulation

 AML

 Equity Release

 Communication with lenders

National Mortgage 
Management Committee

Chaired by Garry Driscoll following David 

Gouge’s standing down after 4 years as chair, 

the committee met ... times during the year.  

MFAA thanks David Gouge for passion and 

commitment as chair and we are pleased to 

have his continued involvement as a committee 

member.

The committee’s focus was on:

Parliamentary Inquiry into Lending Practices

 Hardship applications

 Alternative mortgage funding sources

 Industry Terminology

 AML

 National Regulation

National Equipment & General 
Business Finance Committee

This relatively new Committee (established in 

November 2006) has been very active under 

inaugural chair, Pam Sullivan, involving itself in the 

following matters:

 Understanding Equipment Finance program

 AFC accreditation

 AML

 National Regulation

National Legislative and 
Regulatory Affairs Committee

Chaired by Jon Denovan, this committee was 

responsible for the following MFAA submissions or 

initiatives during the year:

Finance Broking Bill 2007

Commonwealth Green Paper on Financial 

Services and Credit Reform

Fringe lending proposals (national).

Victoria, Director of Consumer Affairs actions on 

behalf of consumer and class actions

Victoria, unfair contract legislation.  Under this 

legislation, unfair terms would be automatically 

void 

Victoria, EDR schemes for credit providers, and 

refreshing their credit provider licensing scheme

Privacy Reform.  Possible positive credit reporting

E-conveyancing proposals 

Qld – maximum rate for interest and fees

WA - Finance brokers regulation

NSW – unfair terms in consumer contracts 

initiative

SA Parliamentary enquiry into Consumer Credit 

and Investment Schemes

National Lenders Committee

This committee comprises member lenders, both 

ADI and Non-ADI, which distribute their product 

through intermediaries.

In the fi ve meetings during the year, the 

Committee chaired by Paul Shultz and then by 

Matt Lawler, talked about the following issues, 

inter alia:

 Anti Money Laundering/Counter Terrorism 

Financing training design and delivery

 MFAA Disciplinary process facilitation

 a Draft Bill for ‘nationally consistent’ Broker 

regulation

 providing lists of disaccredited brokers to the 

MFAA

 assisting with investigations by the MFAA

 Mentoring guidelines

 Police check procedures

The MFAA would like to thank the members of 

the National Lenders Committee for their work 

throughout the year.

Regulators

MFAA has had a longstanding policy and practice 

of working closely with regulators impacting on the 

mortgage and fi nance industry in order to ensure 

the best possible result for our members.  During 

the year we continued to enjoy good working 

relationships with ASIC, APRA, and the various 

state and territory fair trading/consumer affairs 

authorities.

In particular we worked with AUSTRAC to ensure 

there was a proper understanding in government 

of the workings of our industry vis a vis Anti Money 

Laundering legislation.

In the period leading up to, and since, his 

appointment as Minister for Superannuation 

and Corporate Law, we have developed a 

cooperative relationship with the Hon Nick Sherry, 

who since the COAG announcement in October 

2008 transferring credit regulation jurisdiction to 

the Commonwealth, is the Minister responsible 

for implementing national credit regulation. 

We have spent considerable time briefi ng the 

Minister, his key staff and Treasury offi cers on the 

operations of our industry and the regulatory 

requirements and impacts.

Consumer Groups

MFAA has worked collaboratively with consumer 

groups, especially on the issue of combating 

predatory lending practices having joined a 

coalition of industry and consumer groups. 

Submissions

During the year submissions as detailed under 

the National Legislative and Regulatory Affairs 

Committee report were made by, or on behalf 

of, MFAA and further the MFAA CEO appeared 

before the following federal government inquiries:

 House of Representatives Economics 

Committee – Inquiry into Competition in the 

Banking and Non-Banking Sectors

 House of Representatives Economics 

Committee – Inquiry  into Home Loan Lending 

Practices and Processes

Submissions were also made to the Productivity 

Commission on national broker/credit regulation 

and proposals to merge EDR schemes, which we 

strongly opposed.

Representation on Other bodies

MFAA CEO, Phil Naylor is director of LIXI, the 

industry electronic standards body while Director 

Jon Denovan and past-director Vicky Edema 

are MFAA’s nominees on the board of the Credit 

Ombudsman Services Ltd (COSL).

National Committee Reports Industry Representation and Issues
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The market situation at the time of writing remains 

fl uid to say the least.  Many members of the 

MFAA continue to work in an ever changing 

environment, making it diffi cult to plan the month 

ahead, let alone longer time frames.  In this 

environment, the MFAA has been working hard 

to try to smooth the process by engaging with 

industry stakeholders in a positive way. The MFAA 

believes that in this way we can achieve some 

certainty in a diffi cult market. 

All members have been concerned with the 

downturn in the market due to the “US sub-

prime crisis” and the fall out that this has caused 

with changes to commissions, re-examination 

of accredited brokers’ lists by many lenders, 

the departure of or cut backs by many non-

ADI lenders and the effect that has had on 

competition in the provision of credit.

Added to all of this, Brokers have been required 

to pass an AML/CTF course (which wasn’t easy) 

and still work just as hard, if not harder, to try to 

just maintain their current levels of income.

And in the middle of all of this the major 

regulators wrote a Draft Finance Brokers’ Bill 

that would see some major, and some not so 

major, changes in the way business could be 

conducted by brokers – and others.  The level 

playing fi eld looked like it was just over the 

horizon, but it started to look like it was a mirage.

November 2007 saw the election of a new 

Commonwealth Government, one which 

seemed to have a real zest for reviewing and 

amending conduct in the credit market, among 

others.

The Council of Australian Governments (COAG) 

decided that they would refer oversight of the 

credit market to the Commonwealth.  Therein 

resides a whole new set of changes.

Granted that the number of hurdles that 

members had to jump were time consuming 

(especially if they traded across state 

boundaries), often disruptive and expensive 

then the new regime would hopefully address 

these issues.  There are eight state and territory 

jurisdictions, with non-uniform Uniform Consumer 

Credit Code, different levels of enforcement 

and penalties plus the Commonwealth’s powers 

under the ASIC Act in relation to misleading 

and deceptive conduct (a ninth jurisdiction?). 

This all led to consumer and member confusion, 

increased costs and lost opportunities for all, with 

no real net benefi t to the community.

National regulation of 
fi nance brokers

The long-awaited nationally consistent legislation 

for Finance Broking was released in late 2007 and 

called for submissions. The MFAA conducted a 

series of information sessions around the country, 

explaining the Draft Bill, seeking comments from 

members and indicating the thinking of the 

MFAA on the proposals put forward in the Bill.  

Most members agreed that the Bill was a good 

start but that a ‘level playing fi eld’ would not 

be achieved by the Bill as drafted.  The MFAA 

and other stakeholders, including a number of 

members in their own right, made submissions 

and eagerly awaited the outcome.  Then, 

as indicated above, politics changed the 

landscape.

In August 2007, the MFAA also wrote to the then 

Federal Treasurer, Mr Peter Costello, stating that 

“MFAA has been one of the strongest proponents 

for national regulation of the mortgage and 

fi nance industry” in relation to the proposal for 

‘national regulation” of the industry.

During the year the MFAA Board also resolved to 

anticipate the new legislative requirement which 

is expected to be that all brokers hold minimal 

educational qualifi cations and introduced a 

minimum standard of education for members, 

both current and new members.  This standard is 

Certifi cate IV in Financial Services (Finance and 

Mortgage Broking) or its equivalent.  The ‘drive 

to professionalism’ at the heart of proposals like 

these by the MFAA Board is the best insurance 

that fi nance broking will be a viable career 

choice for a long time to come.

The only change to the Constitution during the 

period was that passed in November 2007 at 

the Annual General Meeting and by which 

the importance of brokers to the MFAA was 

effectively set in stone.  These changes were 

passed by a clear majority, refl ecting the 

recognition by the members present, and those 

who voted by Proxy, of the change.

MFAA Code of Practice

The MFAA had a Review conducted of its 

Code of Practice in early 2006, which governs 

the conduct of the Members of the MFAA.  

As with all effective codes, the MFAA Code 

is subject to ongoing review to ensure it is 

relevant, appropriate and consistent with current 

regulation and industry practices.

MFAA Disciplinary Tribunal

For volunteering their time and expertise, 

sometimes in quite complex and time consuming 

matters, the MFAA would like to sincerely thank 

those Members who served pro bono on various 

Tribunals convened during the year.  Those 

people were:

Name State in which served

Michael Coyne

John Carson
NSW

Phil Goodier

Terry Jewson

Tim Stirling

VIC

Brian Knight

Jason Bridgett

Ron Friend

Qld

Gary Storkey

Derek Robertson
SA

Alison Whittle 

Warren Prince
ACT

Tony Schelling 

Roger Smith
NT

Milan Chetkovich 

Jeff Rimmer
WA

The MFAA Disciplinary Tribunal expelled eight 

(8) members for misconduct and suspended 

another for 12 months during the year 2007 -2008.

Information

Through its website, www.mfaa.com.au the 

MFAA continued to provide its Members with 

an extensive range of information (including 

legal and compliance issues) to help them 

comply with the MFAA’s governance policies 

and government legislation – in all the nine 

jurisdictions that the mortgage and fi nance 

broking community face.

Also the MFAA released for sale at the National 

Convention a pair of Broker Manuals designed 

to help brokers comply with the law and run a 

successful business.  These Manuals contain some 

Tips & Traps, case studies and are fi lled with plain 

English practical assistance for brokers at all levels 

of experience.  

They will be upgraded as and when the law 

changes to make sure Members of the MFAA 

(and they are only available to Members) are up 

to date.

This year has been one of change: next year 

looks to be even more so.

 

Governance, Legal and Compliance 
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The Education Department has continued to build 

and enhance Professional Development programs 

available for members.  The focus of these 

programs has been generated by the increased 

number of education enquiries received by 

MFAA.  This membership feedback has prompted 

additional enhancements to programs and to 

the ongoing development of competencies, 

knowledge and skills based curriculum.    

The increased involvement of lenders in broker 

development has seen an increase in the 

number of aggregators and lenders aligning 

themselves with MFAA’s expertise and they 

have sponsored the delivery of MFAA education 

programs.  Such sponsorship has seen the MFAA 

deliver programmes into previously unserviced 

regional areas.  

MFAA has continued educational program 

delivery through face to face training and via the 

Internet through MFAA’s Learning Management 

System.  In terms of delivery management, during 

the year there were 34 face to face programs for 

more than 800 members and another 22,000 self 

paced learning courses were competed online.

The MFAA Equity Release Program has been 

accessed throughout Australia with a total 

of more than 500 members completing the 

program.  In order to assist members to achieve 

the Board’s directive of completing a SEQUAL 

accredited equity release program (if intending 

to participate in senior’s equity release products) 

the cost of the course was not only reduced but 

also included the costs of application to SEQUAL 

for accreditation and the accreditation fees.  To 

ensure easy passage to accreditation the SEQUAL 

accreditation process was managed on behalf of 

the members by the MFAA Education Department.  

In this way successful participants of the course 

were guaranteed SEQUAL accreditation and 

marketplace credibility.  This determined effort by 

MFAA to assist members to qualify in alternative 

product areas demonstrates how serious we are 

as an industry body in helping brokers diversify 

their business, understand the intricacies of 

fi nancial products and assist members to help 

their clients achieve their objectives with comfort 

and confi dence.

The MFAA Introduction to Commercial Lending 

and Advanced Commercial Lending programs 

have been run in all states and the experience 

of our facilitator; Mr Steven Lesser of InfoWorks, in 

commercial lending and the economy has been 

demonstrated in the high quality of graduates 

from the course.  The understanding and analysis 

of fi nancial statements and business risk, which 

are the backbone of the program, has seen 

course attendees’ knowledge grow in the 

areas of determining need, serviceability and 

the business health of their client’s commercial 

enterprises and their lending requirements.

A new program, MFAA Understanding Equipment 

Finance, developed by the Equipment and 

General Business Finance Committee, was 

released in the fi rst half of 2008.  The program 

focuses participants on understanding fi nance 

products available for equipment fi nancing 

and the difference in tax advantages of each 

product for the client.  A limited number of 

programmes were run nationally for the year but 

almost 250 participants successfully completed 

the programme and its associated assessment.

Two additional new programs were also trialled 

in 2008.  These programs were MFAA Strategic 

Marketing for Brokers and MFAA Business Writing 

for Brokers.  In total 11 programs were conducted 

across Australia.

Compliance is still the mainstay of delivery 

through the Learning Management System.  Over 

5,500 members took advantage of compliance 

programs this way.  More than 4,000 members 

participated in the MFAA Initial Compliance Pack 

(including AML) or in the MFAA Standards and 

Operating Guidelines (including compliance).

Almost 1400 members applied themselves to 

further individual compliance components such 

as UCCC, Privacy, Compliance Essentials, etc 

with a further 1,100 completing the “Free to 

Members” Compliance Certifi cate.

The outstanding compliance program was 

Anti-Money Laundering/Counter Terrorism 

Finance with almost 14,000 members and 

associates completing this accreditation.  This 

was a remarkable effort when it is considered the 

majority of these accreditations occurred within a 

2 month period.

RTO status was achieved for MFAA with the 

Certifi cate IV Financial Services (Finance and 

Mortgage Broking) and the Diploma of Financial 

Services (Finance and Mortgage Broking 

Management) on the scope for the registration.  

This achievement will give MFAA credibility and 

fl exibility as an educator in the mortgage and 

fi nance arena and offers nationally recognised 

qualifi cations to all members.

A connection was made for members to access 

university qualifi cations with an arrangement 

with Omega Performance.  Two programs now 

on offer – Financial Accounting for Lenders 

and Commercial Loans to Business - deliver 

prerequisites to undergraduate and master’s 

degree qualifi cations through Charles Sturt 

University.

With the Board requirement for all members to 

attain Certifi cate IV in Financial Services (Finance 

and Mortgage Broking) a breakthrough in 

recognition of experience was achieved with 

the MFAA relationship with the South Western 

Sydney Institute of TAFE.  This was the agreement 

to and development of a Recognition of Prior 

Experience pathway to the Certifi cate IV.

The Department itself has expanded with two 

additional staff being recruited.  Both of these 

new MFAA employees have advanced software 

and administration skills and are a welcomed 

additional and they will enhance the member 

service levels.  

All in all the Education Department has been busy 

consolidating its efforts from last year and focusing 

on future building blocks of professionalism 

through qualifi cations.  Development programs at 

university level will sit side by side with enhanced 

Broker vocational skills.

Education and Training
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MFAA Consumer Campaign 2008
Only borrow with an MFAA member

Increasingly consumers are asking the question 

“Are you an MFAA Member?” because they 

want to be sure they are dealing with someone 

they can trust. Thank you for your ongoing 

support of this campaign as it is a vital part of 

helping consumers believe and understand the 

MFAA message. 

In June 2007 we saw the launch of a consumer 

campaign at the centre of which was the well 

received website www.essentialsofborrowing.

com.au. This is not only educating consumers 

and the media about borrowing but giving them 

a reason and the means to locate you and your 

business.

Building on this, the campaign in 2008 drove 

home to consumers that MFAA is the one 

association who can give them the reassurance 

they seek through the experience, education 

and knowledge of their members. We have 

received an increase in contact from consumers 

as well as brokers over the past year.

Launched on April 7, the MFAA 2008 Consumer 

Campaign reached consumers through 

integrated print, internet and radio ads. Online 

ads on www.realestate.com.au and radio ads 

across the country were supported by magazine 

placements and posters in railway stations 

and buses. We also relaunched our consumer 

brochures in order to better refl ect the campaign 

messages. To communicate the credibility of 

MFAA members, our new radio ads feature the 

instantly recognisable voice of Michael Caton 

(“The Castle”, “Hot Property”). Michael clearly 

positioned MFAA as the protector of the average 

Aussie borrower and the guardian of Australia’s 

mortgage and fi nance industry. 

MFAA also sponsors a 5 minute “Makin’ Cents” 

segment on the Susie Elelman Show on WIN TV. 

Telecast right across Australia, this segment helps 

the MFAA message reach beyond the capital 

cities to regional areas. We have received many 

calls from consumers as a result.

MFAA/BankWest Home Finance 
Survey

MFAA, in conjunction with industry partner 

BankWest, conducted the biannual consumer 

surveys to look at attitudes towards brokers, 

consumer confi dence in the industry and 

intentions to buy. These surveys continue to 

provide MFAA and its members with valuable 

insights and media opportunities. You can fi nd 

the survey results on www.mfaa.com.au in the 

Member Centre>Business Resources>Research & 

Statistics

PR

In 2007/2008 the MFAA saw a 50% increase in 

prompted awareness by consumers. There are 

multiple reasons for this only one of which would 

relate to the consumer campaign.  There are also 

the ongoing PR efforts that contribute heavily to 

this great result.

MFAA aims through it’s PR efforts to: Lift the 

profi le of the MFAA, positioning the Association 

as a reliable, consistent and credible source 

for information on the industry; and continue to 

protect the needs of the industry publicly and 

politically. 

The key messages we aim to get out there are: 

 Promoting use of members and the Code of 

Practice adhered to by MFAA members; 

 MFAA branding/recognition. 

 Position MFAA as peak organisation for the 

mortgage & fi nance Industry.

Successfully communicating this will help to:

 Ensure MFAA members are chosen by 

consumers ahead of non-members; 

 Show members the benefi t of their MFAA 

membership; and 

 Position the Association as the champion of 

consumers, there to ensure consumers’ rights 

are protected and their needs addressed. 

Marketing and Communications

Coverage

Number of times MFAA has been quoted or 

mentioned this year as split by media type

Newspapers TV Radio Online

1013 15 116 111

The numbers below refl ect the split of the above 

newspaper mentions as a percentage of how 

often and where they appear. For example; out 

of 1013 newspaper mentions for MFAA, 22.75% 

of these were found in Capital City or Nationally 

distributed newspapers.

Capital 
City & 

National

Suburban 
& 

Regional

Magazine 
– Consumer

Magazine 
– Business

22.75% 46.59% 5.44% 24.72%

Supporting the Essentials

On top of the many media releases MFAA issues, 

we also did accompanying PR for the consumer 

campaign.  This was achieved through the 

scheduling of one media release each fortnight 

to all fi nance journalists, consumer magazines, 

suburban and regional newspapers over the 

year. The content for the releases are taken 

from the 40 essentials of borrowing found on the 

website.  Take up from the media has been very 

good with Yahoo 7 and a myriad of regional 

newspapers regularly supporting the releases.

Stay Informed

As the environment in which we work is so 

dynamic at the moment it serves us better if we 

stay informed.  Remember, MFAA keeps you 

up to date with M&FB Online each fortnight, 

Mortgage and Finance Brief print edition every 

two months and each time something happens 

in the newspapers that affects brokers or indeed 

our industry you’ll fi nd our commentary on the 

corporate website.  

When we issue ‘Letters to the Editor’ to respond 

to, often erroneous, content in articles we 

instantly post them up on our website.  When 

we issue press releases we post them up on the 

website.

Be better informed and stay informed – use 

www.mfaa.com.au and make sure you receive 

our online updates.
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MFAA Excellence Awards

The MFAA Excellence Awards are now in their fi fth 

year.  The entry process is continually reviewed 

and has evolved to ensure the Awards recognise 

the best in each sector of the industry.  This year’s 

Awards attracted 100 more entries than previous 

years and the entries were, as always, very 

competitive.  

Over 600 industry professionals gathered on 29 

February 2008 at Melbourne’s Crown Palladium 

to celebrate a night of recognition, achievement 

and the industry’s success.

The MC for the evening was the ever popular TV 

host and all round nice guy, Larry Emdur.  While 

the Scared Weird Little Guys had the audience in 

fi ts of laughter, the entertainment highlight of the 

evening was a performance by swing sensation, 

David Campbell.

MFAA would like to sincerely thank its sponsor 

and Platinum Partner, Commonwealth Bank of 

Australia, for its continued support over the years.  

This rewarding relationship has enabled MFAA to 

build the Awards to the most credible within the 

industry.

Check out the list of fi nalists and winners by logging 

onto www.mfaaexcellenceawards.com.au

Events are one of the most valued benefi ts of 

membership.  They provide an opportunity for 

members to meet and exchange experiences 

and ideas, to keep up to date on industry issues, 

and learn from experts in the fi eld of fi nance and 

business.  

MFAA 2008 National 
Convention & ExpoMart

14-16 May 2008 held at the Sydney Convention & 

Exhibition Centre.

Challenging times demand a practical, 

productive, intelligent approach - that’s what we 

offered our delegates at this year’s Convention.  

‘Differentiate’ the theme of the MFAA 2008 

Convention gave an opportunity to learn, 

discuss, debate, generate ideas, address key 

issues and create opportunities.

Over three days Mortgage & Finance 

professionals enjoyed a line-up of renowned 

International and Australian speakers who were 

informative and inspirational.  The MFAA received 

enthusiastic reviews for our International Keynote 

Speaker Frank Abagnale along with other 

keynotes Tim Ferriss author of ‘The 4 Hour Work 

Week’, Terry Hawkins and Chris Caton.

This year’s Stream Program was developed to 

refl ect the need to grow and stand out from the 

crowd.  

 STREAM 1  ‘Selling the Sizzle…and a Better 

Steak’  A stream exploring how to generate 

new business opportunities and how to prepare 

for the ‘crunch’ moments.

 STREAM 2  ‘Becoming a Better You’  A stream 

that helps you to take charge and make the 

changes you need to ensure success.

 STREAM 3  ‘Plan for Growth and Grow to Plan’  

A stream that provides actionable ideas for 

growing your business and managing the risks 

that growth can bring.

 STREAM 4  ‘Making the Dream Real’  A stream 

that demonstrates with real-life examples how 

you can maximise opportunities that lay ahead 

of you.

New for 2008 a Member Information Breakfast’ 

was held providing an ideal forum for both new 

and established Members to discover what MFAA 

The ExpoMart was the networking hub of the 

industry’s largest and most comprehensive 

event.   With nearly 50 exhibitors including 6 new 

exhibitors, the ExpoMart showcased a large 

selection of products and services from the best 

in the industry.  

The MFAA Café, sponsored by Lifestyle_ was a 

popular place to catch up with fellow delegates 

and enjoy a fresh cup of coffee during the 

conference breaks.  As usual, the exhibitors 

went to great lengths to showcase their offerings 

and as a result the Best Stand Award went to 

the Commonwealth Bank with BankWest as the 

runner up, followed by Mortgage Ezy. 

Professional 
Development Seminars

Keeping members up-to-date on industry and 

business issues is one of the key objectives for 

the many seminars held in all States.  Proving to 

be extremely popular are the regular Member 

Information Sessions providing an informative 

and helpful session for all new and established 

members. All these events are well attended as 

members continually seek information on how 

to improve themselves and their business during 

challenging industry times.

Networking Opportunities

Networking events coordinated by each of 

our State Secretariats and supported by State 

Council continue to be well supported.  These 

events such as golf days, special lunches and 

end of year celebration drinks provide members 

with an opportunity to meet others in the industry 

and build relationships.

Sponsorship

The MFAA thanks all the companies that 

sponsored our National Convention and all State 

events throughout the year.  Sponsorship revenue 

is channelled directly into providing educational 

and networking events for members.

MFAA acknowledges the continued support of its 

Industry Partners, being: 

 Principal Partner, BankWest 

 Platinum Partner, Commonwealth Bank

 International Keynote Partner, Genworth 

Financial

 Diamond Partner, PMI Mortgage Insurance

 Gold Partner, Challenger  

Events And Sponsorship
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Membership growth continues

The MFAA continued to attract new members 

throughout the 07/08 fi nancial year, with over 

3100 (3109) applications approved during this 

time.  This brought the total membership number 

to 13245, of which 12646 individuals held AMC, 

CMC or AFC status. 

New loan writer status - AFC

In December 2007, the Accredited Finance 

Consultant (AFC) status was introduced.  

This status applies to loan writers involved in 

equipment and general business (E&GB) fi nance 

writing.  Whilst the AFC status is not compulsory, it 

is available for those who qualify and wish to hold 

this status. Interest has been strong, with many 

members enrolling in MFAA E&GB education 

offerings.

Higher Standards for MFAA 
Renewing Members

The requirements to renew MFAA membership 

have become more stringent, refl ecting the 

need for increased compliance as the mortgage 

and fi nance broking industry progresses towards 

national regulation.  

Firstly, since September 2007, it has become 

mandatory for all renewing members with a CPD 

requirement to submit a CPD record sheet with 

renewal documents.  Prior to this date, members 

were required to keep their CPD record sheet 

which was to be made available in the event 

of an audit by MFAA.  By insisting that the CPD 

record sheet be submitted to MFAA at each 

annual renewal of membership, the MFAA is 

ensuring that the integrity of the MFAA CPD 

program, and that of MFAA membership, is 

maintained. 

Secondly, from March 2008, all renewing 

accredited MFAA members must confi rm that 

they have successfully completed the MFAA 

Anti-Money Laundering (AML) and Counter 

Terrorism Finance Online Course in order to 

renew their membership.  Members benefi t from 

having cheaper access to a comprehensive 

course which has been fully endorsed by the 

major industry players.  By ensuring standards 

are maintained, MFAA is striving to ensure that 

its members will be ready and compliant with 

all requirements when national regulation is 

introduced.

Keeping MFAA members ‘in the 
know’

Regular state-based Member information sessions 

were introduced, allowing new and existing 

members to

 fi nd out what the MFAA (‘your association’) is 

doing for its members

 become aware of industry trends

 make valuable industry contacts

 learn what MFAA marketing & promotional 

materials are available

 earn CPD points 

Associate members became full 
members

In November 2007, the MFAA Constitution was 

amended to grant existing MFAA Associate 

Members the status of Full Membership, with all 

the rights of full membership, including

 voting rights in MFAA elections for the 

nominated representative in each state the 

business operates in

 use of the MFAA Full Member logo

 displaying of the business name on the MFAA 

member website listing

Continuing the benefi ts for MFAA 
Members

Only MFAA membership offers its members

 ‘Member Only’ information and resources on 

our website

 free bi-monthly delivery of the Mortgage and 

Finance Brief magazine

 a FREE compliance certifi cate refresher course 

each year 

 listings on the MFAA ‘Find a Member Search’ 

and ‘The Essentials of Borrowing’ websites

 use of MFAA logos for your stationery, 

advertising and signage

 Legal and Compliance information

 advertising campaigns and the ‘Essentials of 

Borrowing’ brochure – to promote to consumers

 access to the Member Benefi ts program, which 

offers a range of discounts and special offers

 

Membership Report 2008 Treasurer’s  Report

The Mortgage & Finance Association of Australia’s 

annual accounts for the year ended 30th June 

2008 confi rm the organisation’s prudent fi scal 

management.

In a somewhat turbulent fi nancial operating 

environment globally, the association has been 

able to achieve its budgeted profi t levels, an 

excellent result under the circumstances.

Education has been at the forefront of these 

results and the association has committed to 

enhancing our education offering in line with 

our strategic plan 2008-2010, which includes 

setting standards which defi ne professionalism 

for our members and promoting excellence 

through best practice.

The Board’s commitment this year to increasing 

the consumer awareness of the benefi ts of 

dealing with an MFAA member was a success as 

revealed by the Bank West consumer research 

survey. The number of consumers that responded 

having seen the MFAA logo increased by 50% 

and also indicated an awareness level of the 

MFAA commensurate with the FPA. However the 

Board is aware that this is an ongoing process 

and will continue to apply a percentage of 

revenue to enhance our member’s offering to 

the consumer moving forward.

Our Balance sheet has again improved, 

strengthening our position and the Board’s 

requirement of benchmark levels of cash assets 

to be maintained by the association.

This is now particularly important in terms of 

another of our strategic objectives to advocate 

on behalf of the mortgage professional.

Total revenue increased by approximately 16% 

over the previous year and membership continued 

to increase over the course of 07/08. The largest 

ever number of attendees at this year convention 

in Sydney also demonstrated part of the value 

proposition, that is, being an MFAA member.

Net Profi t for the association for 2008 at $680,176 

although lower than last year was infl uenced 

by the Consumer campaign undertaken during 

March across the country. Nevertheless our 

budget was met and remains an ongoing focus 

of both Board and Management.

In my fi rst year as Treasurer it has been a pleasure 

to work with Phil & his team, as well as my fellow 

directors who commit their time and effort 

voluntarily to continue to develop and grow the 

organisation into the pre-eminent association for 

mortgage & fi nance professionals in this country.

Justin Delanty

National Treasurer
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Financial Report
for the year ended 30 June 2008

Mortgage & Finance Association of Australia 

(a company limited by guarantee)

ABN 62 006 085 552

Directors’ report
Your directors present their report on the Mortgage & Finance Association of Australia (‘the 

Association’) for the year ended 30 June 2008.

Directors

The directors of the Association in offi ce during the fi nancial year until  the date of this report are as 

follows. Directors were in offi ce for the entire period unless otherwise stated.

 James Symond 

 Bruce Mawson 

 Justin Delanty

 Kathleen Cummings 

 Jon Denovan 

 Pam Sullivan 

 Martin Leedham   (appointed 29 November 2007)

 Glenn Mitchell  (appointed 29 November 2007)

 Jeff Rimmer    (appointed 29 November 2007)

 Garry Driscoll    (appointed 29 November 2007)

 Matt Lawler    (appointed 29 November 2007)

 Joe Sirianni    (appointed 29 November 2007)

 Mark Lewis   (resigned 29 November 2007)

 Gary Cumberbatch  (resigned 29 November 2007)

 Murray Sebbes  (resigned 29 November 2007)

 Paul Shultz   (resigned 29 November 2007)

 David Gouge  (resigned 29 November 2007)

 Peter Catramados  (resigned 29 November 2007)

 Peter Kelly   (resigned 29 November 2007)

Corporate information

This fi nancial report covers Mortgage & Finance Association of Australia as an individual entity.

Mortgage & Finance Association of Australia is a company limited by guarantee, incorporated and 

domiciled in Australia.  Its registered offi ce and principal place of business is:

Mortgage & Finance Association of Australia

Suite 12, 40 Yeo Street

Neutral Bay NSW 2089

There were no dividends paid or declared during the year (2007: nil).

Review of operations

The economic conditions during the year have impacted on membership in that while total 

membership has grown slightly in net terms, there has been a signifi cant number of resignations or non-

renewals as individuals leave the industry.

Total national membership of the Association as at 30 June 2008 was 13,245, a 3.15 % increase on 

the level as at 30 June 2007. Included in this fi gure are 12,646 members with Accredited Mortgage 

Consultant or Certifi ed Mortgage Consultant status.

The total number of employees as at 30 June 2008 was 25 (2007: 25).

A summary of revenues and results by signifi cant segments is set out overleaf:

Directors’ report 21

Auditor’s Independence Declaration 25

Income statement 26

Balance sheet 26

Statement of changes in equity 27

Cash fl ow statement 27

Notes to the fi nancial statements 28

Directors’ declaration 42

Independent audit report to members 44

Mortgage & Finance Association of Australia

(a company limited by guarantee)

Directors’ report

30 June 2008
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Signifi cant Changes in 
State of Affairs
There have been no signifi cant changes in the 

state of affairs of the Company during the period. 

Matters subsequent to the end of 
the fi nancial year
The Directors are not aware of any matter or 

circumstance that has arisen since 30 June 

2008 not otherwise dealt with in this report of 

the fi nancial statements that has signifi cantly 

affected, or may signifi cantly affect:

(a) the Association’s operations in future fi nancial 

years, or

(b) the results of those operations in future fi nancial 

years, or

(c) the Association’s state of affairs in future 

fi nancial years.

Likely developments and 
expected results of operations
While the Association’s membership has grown 

considerably over the past 3 years, that growth 

rate is projected to slow during the next 12 

months.

The Board has in place a Strategy Plan for 2008 

2010 to ensure the Association’s operations 

remain relevant to the changes in the industry 

over that period. 

The key issue for the mortgage and fi nance 

industry and the Association in the next year will 

be proposals by the federal government  for 

nationally consistent regulation for the industry.  

The Association has and will continue to devote 

considerable effort and resources to ensuring the 

best possible result for members.

Further information on likely developments in the 

operations of the Association and the expected 

results of operations have not been included in 

this report because the directors believe it would 

be likely to result in unreasonable prejudice to the 

Association.

Environmental regulation
The operations of the Association are not subject 

to any particular or signifi cant environmental 

regulations under a Commonwealth, State, or 

Territory law.

Qualifi cations and Special 
Responsibilities of Directors
James Symond (National President)

Mr Symond is Managing Director, Consumer and 

Commercial, Aussie Home Loans, Sydney, NSW

Bruce Mawson (National Vice-President & State 

President MFAA Queensland Division)

Mr. Mawson is an Accredited Mortgage 

Consultant, Brisbane, QLD

Justin Delanty (Treasurer & State President MFAA 

Tasmania Division)

Mr Delanty is a Company Director, Devonport, 

Tasmania

Kathleen Cummings (State President MFAA 

NSW/ACT Division)

Ms Cummings is the General Manager, Third 

Party Banking, Commonwealth Bank of Australia, 

Sydney, NSW

Jon Denovan (Chair   National Legislative & 

Regulatory Affairs) 

Mr Denovan is a Partner, Gadens Lawyers, 

Sydney, NSW.

Pam Sullivan (Chair – National Equipment & 

General Business Finance Committee)

Ms Sullivan is Director, All Finance Services Pty Ltd, 

Perth, WA

Review of operations (continued)

Segment revenues Segment results

2008 2007 2008 2007

$ $ $ $

Membership subscriptions 4,233,294 3,242,172 4,151,633 3,123,287

Events income 2,918,495 3,313,581 33,935 671,314

Education income 2,414,481 1,279,778 1,638,338 1,088,679

Marketing income 100,000 100,000 (1,410,126) (327,761)

Publishing income 247,526 719,179 (266,070) (145,351)

Head Offi ce / administration 617,390 406,754 (3,467,534) (3,561,364)

Total continuing operations 10,531,186 9,061,464 680,176 848,804

Martin Leedham (State President MFAA SA/NT 

Division)

Mr Leedham is State Manager SA/NT Australian 

Finance Group, Unley SA

Glenn Mitchell (State President MFAA Victoria 

Division

Mr Mitchell is National Business Development 

Manager, Challenger Group  Services Pty Ltd, 

Melbourne VIC

Jeff Rimmer (State President MFAA WA Division)

Mr Rimmer is General Manager, Select Mortgage 

Services, Perth WA

Garry Driscoll (Chair National Mortgage 

Management Committee)

Mr Driscoll is General Manager, Mortgage Ezy Pty 

Ltd, Gold Coast QLD

Matt Lawler (Chair National Lenders Committee)

Mr Lawler is Regional General Manager, NAB 

Broker, North Sydney

Joe Sirianni (Chair National Originators 

Committee)

Mr Sirianni is Director Smartline Home Loans Pty 

Ltd, Kew VIC

Insurance of offi cers
During the year, the Association paid an 

insurance premium to insure the directors of the 

Association for professional indemnity and offi ce 

bearers’ liability, association reimbursement and 

entity insurance.

The liabilities insured are legal costs that may 

be incurred in defending civil or criminal 

proceedings that may be brought against 

the offi cers in their capacity as offi cers of the 

Association, and any other payments arising from 

liabilities incurred by the offi cers in connection 

with such proceedings, other than where 

such liabilities arise out of conduct involving 

a wilful breach of duty by the offi cers or the 

improper use by the offi cers of their position or of 

information to gain advantage for themselves 

or someone else or to cause detriment to the 

company.  It is not possible to apportion the 

premium between amounts relating to the 

insurance against legal costs and those relating 

to other liabilities.

Proceedings on behalf of the 
Association
No person has applied to the Court under 

section 237 of the Corporations Act 2001 for 

leave to bring proceedings on behalf of the 

company, or to intervene in any proceedings to 

which the company is a party, for the purpose of 

taking responsibility on behalf of the company for 

all or part of those proceedings.

No proceedings have been brought or 

intervened in on behalf of the company with 

leave of the Court under section 237 of the 

Corporations Act 2001.

Non audit services
The Association may decide to employ the 

auditor on assignments additional to their 

statutory audit duties where the auditor’s 

expertise and experience with the Association 

are important.

Details of the amounts paid or payable to the 

auditor (Ernst & Young) for audit and non audit 

services provided during the year are set out 

below.

The board of directors has considered the 

position and is satisfi ed that the provision of 

the non audit services is compatible with the 

general standard of independence for auditors 

imposed by the Corporations Act 2001.  The 

directors are satisfi ed that the provision of non 

audit services by the auditor, as set out below, 

did not compromise the auditor independence 

requirements of the Corporations Act 2001 for the 

following reasons:

  all non audit services have been reviewed by 

the board of directors to ensure they do not 

impact the impartiality and objectivity of the 

auditor

  none of the services undermine the general 

principles relating to auditor independence as 

set out in Professional Statement F1, including 

reviewing or auditing the auditor’s own 

work, acting in a management or a decision 

making capacity for the Association, acting as 

advocate for the Association or jointly sharing 

economic risk and rewards.
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Non-audit services (continued)

During the year the following fees were paid or payable for services provided by the auditor of the 

Association, its related practices and non related audit fi rms:

2008 2007

$ $

1. Audit services

Ernst & Young (Australia):

Audit and review of fi nancial reports and other audit work 

under the Corporations Act 2001

45,100 31,000

Total remuneration for audit services 45,100 31,000

2. Other assurance services

Ernst & Young:

Accounting services 5,000 -

PricewaterhouseCoopers:

Accounting services

- 34,000

Total remuneration for other assurance services 5,000 34,000

Total remuneration paid to audit fi rms 50,100 65,000

Auditor’s independence declaration

A copy of the auditor’s independence declaration as required under section 307C of the Corporations 

Act 2001 is set out on page 5.

 

James Symond

Director

 

Justin Delanty

Director

Sydney

29 October, 2008
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2008 2007

Notes $ $

Revenue 5 10,531,186 9,061,464

Bad and doubtful debts (2,905) (36,739)

Depreciation and amortisation expense 6(a) (167,507) (167,691)

Employee benefi ts expense 6(b) (2,452,604) (2,259,634)

Other expenses 6(c) (7,227,994) (5,748,596)

Profi t/(loss) before income tax 680,176 848,804

Income tax expense 7 - -

Profi t/(loss) attributable to members of Mortgage & 
Finance Association of Australia

680,176 848,804

The above income statement should be read in conjunction with the accompanying notes.

Balance Sheet
2008 2007

Notes $ $

ASSETS

Current assets

Cash and cash equivalents 8 4,706,779 4,119,359

Trade and other receivables 9 168,294 271,678

Other current assets 10 95,057 287,336

Total current assets 4,970,130 4,678,373

Non current assets

Property, plant and equipment 11 109,272 314,114

Intangible assets 12 787,620 715,759

Other non current assets 13 5,482 5,482

Total non current assets 902,374 1,035,355

Total assets 5,872,504 5,713,728

LIABILITIES

Current liabilities

Trade and other payables 14  2,971,967 3,535,136

Provisions 15 226,866 203,719

Total current liabilities 3,198,833 3,738,855

Non current liabilities

Provisions 16 26,827 8,205

Total non current liabilities 26,827 8,205

Total liabilities 3,225,660 3,747,060

Net assets 2,646,844 1,966,668

MEMBERS’ FUNDS

Members’ funds 2,646,844 1,966,668

Total members’ funds 2,646,844 1,966,668

The above balance sheet should be read in conjunction with the accompanying notes.

Income Statement Statement of changes in Member’s funds
2008 2007

$ $

Total members’ funds at the beginning of the fi nancial year 1,966,668 1,117,864

Profi t for the year 680,176 848,804

Total members’ funds at the end of the fi nancial year 2,646,844 1,966,668

The above statement of changes in members’ funds should be read in conjunction with the 

accompanying notes.

Cash Flow Statement
2008 2007

Notes $ $

Cash fl ows from operating activities

Membership subscriptions received (inclusive of goods and 

services tax)

4,537,625 3,242,172

Receipts from customers (inclusive of goods and services tax) 6,979,584 5,587,688

Payments to suppliers and employees (inclusive of goods and 

services tax)

(11,200,523) (6,928,911)

Interest received 305,259 185,510

Net cash fl ows from operating activities 22 621,945 2,086,459

Cash fl ows from investing activities

Payments for intangible assets and property, plant and equipment (34,525) (280,888)

Proceeds from sale of property, plant and equipment - 993

Net cash fl ow used in investing activities (34,525) (279,895)

Cash fl ows from fi nancing activities

Net cash fl ows from fi nancing activities - -

Net increase in cash and cash equivalents 587,420 1,828,136

Cash and cash equivalents at the beginning of the fi nancial year 4,119,359 2,291,223

Cash and cash equivalents at end of year 8 4,706,779 4,119,359

The above cash fl ow statement should be read in conjunction with the accompanying notes.
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differences between the tax bases of assets 

and liabilities and their carrying amounts in the 

fi nancial statements, and to unused tax losses.

Deferred tax assets and liabilities are recognised 

for temporary differences at the tax rates 

expected to apply when the assets are 

recovered or liabilities are settled, based 

on those tax rates which are enacted or 

substantively enacted for each jurisdiction.  The 

relevant tax rates are applied to the cumulative 

amounts of deductible and taxable temporary 

differences to measure the deferred tax asset 

or liability.  An exception is made for certain 

temporary differences arising from the initial 

recognition of an asset or a liability.  No deferred 

tax asset or liability is recognised in relation to 

these temporary differences if they arose in a 

transaction, other than a business combination, 

that at the time of the transaction did not affect 

either accounting profi t or taxable profi t or loss.

Deferred tax assets are recognised for deductible 

temporary differences and unused tax losses 

only if it is probable that future taxable amounts 

will be available to utilise those temporary 

differences and losses.

Deferred tax liabilities and assets are not 

recognised for temporary differences between 

the carrying amount and tax bases of 

investments in foreign operations where the 

company is able to control the timing of the 

reversal of the temporary differences and it is 

probable that the differences will not reverse in 

the foreseeable future.

Current and deferred tax balances attributable 

to amounts recognised directly in members funds 

are also recognised directly in members funds.

(d) Leases

Leases in which a signifi cant portion of the risks 

and rewards of ownership are retained by the 

lessor are classifi ed as operating leases (note 20).  

Payments made under operating leases (net 

of any incentives received from the lessor) are 

charged to the income statement on a straight 

line basis over the period of the lease.

(e) Impairment of assets

Goodwill and intangible assets that have an 

indefi nite useful life are not subject to amortisation 

and are tested annually for impairment, or more 

frequently if events or changes in circumstances 

indicate that they might be impaired.  Other 

assets are reviewed for impairment whenever 

events or changes in circumstances indicate that 

the carrying amount may not be recoverable.  

An impairment loss is recognised for the amount 

by which the asset’s carrying amount exceeds its 

recoverable amount.  The recoverable amount is 

the higher of an asset’s fair value less costs to sell 

and value in use.  For the purposes of assessing 

impairment, assets are grouped at the lowest 

levels for which there are separately identifi able 

cash infl ows which are largely independent of 

the cash infl ows from other assets or groups of 

assets (cash generating units).  Non fi nancial 

assets other than goodwill that suffered an 

impairment are reviewed for possible reversal of 

the impairment at each reporting date.

(f) Acquisition of assets

The purchase method of accounting is used to 

account for all acquisitions of assets (including 

business combinations) regardless of whether 

equity instruments or other assets are acquired.  

Cost is measured as the fair value of the assets 

given, shares issued or liabilities incurred or 

assumed at the date of exchange plus costs 

directly attributable to the acquisition.  Where 

equity instruments are issued in an acquisition, 

the value of the instruments is their fair value as at 

the acquisition date based on the best available 

evidence of the price at which the instruments 

could be exchanged between knowledgeable, 

willing parties in an arm’s length transaction.  

Transaction costs arising on the issue of equity 

instruments are recognised directly in equity.

Identifi able assets acquired and liabilities and 

contingent liabilities assumed in a business 

combination are measured initially at their fair 

values at the acquisition date.  The excess of 

the cost of acquisition over the fair value of the 

Association’s share of the identifi able net assets 

acquired is recorded as goodwill (refer to note 

2(j)).  If the cost of acquisition is less than the fair 

value of the net assets of the business acquired, 

the difference is recognised directly in the 

income statement, but only after a reassessment 

of the identifi cation and measurement of the net 

assets acquired.

Where settlement of any part of cash 

consideration is deferred, the amounts payable 

in the future are discounted to their present value 

as at the date of exchange.  The discount rate 

used is the entity’s incremental borrowing rate, 

being the rate at which a similar borrowing could 

be obtained from an independent fi nancier 

under comparable terms and conditions.

1 Corporation Information

The fi nancial report of Mortgage & Finance 

Association of Australia for the year ended 30 June 

2008 was authorised for issue in accordance with 

a resolution of the directors on 29th October 2008.                                                                                              

Mortgage & Finance Association of Australia is a 

company limited by guarantee incorporated in 

Australia.

The nature of its operations and principal 

activities are disclosed in the director’s report.

2 Summary of signifi cant 
accounting policies

(a) Basis of preparation

This general purpose fi nancial report has been 

prepared in accordance with Australian 

equivalents to International Financial Reporting 

Standards (AIFRSs), other authoritative 

pronouncements of the Australian Accounting 

Standards Board, Urgent Issues Group 

Interpretations and the Corporations Act 2001.

Compliance with IFRSs

The fi nancial report complies with Australian 

Accounting Standards as issued by the Australian 

Accounting Standards Board and International 

Financial Reporting Standards (IFRS) as issued by 

the International Accounting Standards Board.

Historical cost convention

These fi nancial statements have been prepared 

under the historical cost convention, as modifi ed 

by the revaluation of available for sale fi nancial 

assets, fi nancial assets and liabilities (including 

derivative instruments) at fair value through profi t 

or loss, certain classes of property, plant and 

equipment.

Functional and presentation currency

The functional and presentation currency of the 

Association is Australian dollars ($).

Critical accounting estimates

The preparation of fi nancial statements in 

conformity with AIFRS requires the use of certain 

critical accounting estimates.  It also requires 

management to exercise its judgement in the 

process of applying the Association’s accounting 

policies.   The areas involving a higher degree 

of judgement or complexity, or areas where 

assumptions and estimates are signifi cant to the 

fi nancial statements, are disclosed in note 4.

Adoption of New Accounting Standard 

The Company has adopted AASB 7 Financial 

Instruments: Disclosures and all consequential 

amendments which became applicable on 

1 July 2007. The adoption of this standard has 

only affected the disclosure in these fi nancial 

statements. There has been no affect on profi t 

and loss or the fi nancial position of the entity.

Early adoption of AASB8

The directors have elected to early adopt AASB8 

operating segments. The scope of this standard 

is narrower than AASB114 segment reporting and 

applies only to for-profi t entities whose debt or 

equity securities are traded in a public market 

or are entities in the process of fi ling fi nancial 

statements with a regulatory organisation for 

the purpose of issuing a class of instruments in a 

public market. Mortgage & Finance Association 

of Australia does not fall into either of these 

categories, and hence is not required to disclose 

segment information.

(b) Revenue recognition

Revenue is recognised and measured at the fair 

value of the consideration received or receivable 

to the extent it is probable that the economic 

benefi ts will fl ow to the Association and the 

revenue can be reliably measured.  The following 

specifi c recognition criteria must also be met 

before revenue is recognised:

i) Subscription and sponsorship

Revenues are recognised as revenue in the year 

to which the service relates with the unearned 

portion accrued.

ii) Events and education

Revenues are recognised when received, which 

is the point at which the Association has control 

of the monies.

(c) Income tax

Mortgage & Finance Association of Australia is 

a non profi t organisation for taxation purposes. 

Accordingly, the Association’s mutual income 

is not subject to income tax while non mutual 

income (such as interest income) in excess of 

specifi ed levels is subject to tax at prescribed rates.

The income tax expense or revenue for the period 

is the tax payable on the current period’s taxable 

income based on the national income tax rate for 

each jurisdiction adjusted by changes in deferred 

tax assets and liabilities attributable to temporary 

Notes to Financial Statements
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(ii) Long service leave

The liability for long service leave is recognised 

in the provision for employee benefi ts and 

measured as the present value of expected 

future payments to be made in respect of 

services provided by employees up to the 

reporting date using the projected unit credit 

method.  Consideration is given to expected 

future wage and salary levels, experience of 

employee departures and periods of service.  

Expected future payments are discounted using 

market yields at the reporting date on national 

government bonds with terms to maturity and 

currency that match, as closely as possible, the 

estimated future cash outfl ows.

(iii) Employee benefi t on costs

Employee benefi t on costs, including payroll tax, 

are recognised and included in employee benefi t 

liabilities and costs when the employee benefi ts to 

which they relate are recognised as liabilities.

(m) Recoverable amount of non current assets

The recoverable amount of an asset is the net 

amount expected to be recovered through 

the cash infl ows and outfl ows arising from its 

continued use and subsequent disposal.

Where the carrying amount of a non current 

asset is greater than its recoverable amount, the 

asset is written down to its recoverable amount. 

Where net cash infl ows are derived from a group 

of assets working together, recoverable amount is 

determined on the basis of the relevant group of 

assets. The decrement in the carrying amount is 

recognised as an expense in the net profi t or loss 

in the reporting period in which the recoverable 

amount write down occurs.

The expected net cash fl ows included in 

determining recoverable amounts of non current 

assets are not discounted.

(n) Goods and Services Tax (GST)

Revenues, expenses and assets are recognised 

net of the amount of associated GST, unless the 

GST incurred is not recoverable from the taxation 

authority.  In this case it is recognised as part of 

the cost of acquisition of the asset or as part of 

the expense.

Receivables and payables are stated inclusive of 

the amount of GST receivable or payable.  The 

net amount of GST recoverable from, or payable 

to, the taxation authority is included with other 

receivables or payables in the balance sheet.

Cash fl ows are presented on a gross basis.  The 

GST components of cash fl ows arising from 

investing or fi nancing activities which are 

recoverable from, or payable to the taxation 

authority, are presented as operating cash fl ow.

(o) New accounting standards and UIG 

interpretations

Certain new accounting standards and UIG 

interpretations have been published that are not 

mandatory for 30 June 2008 reporting periods.  

The Association’s assessment of the impact 

of those new standards and interpretations 

applicable is set out below.

Except for AASB 8 – Operating Segments which 

the Company has early adopted, Australian 

Accounting Standards and Interpretations that 

have recently been issued or amended but are 

not yet effective have not been adopted by the 

Company for the annual reporting period ended 

31 December 2007. The directors have not yet 

fully assessed the impact of the other new or 

amended standards (to the extent relevant to 

the Company) and interpretations.

3 Financial Risk Management 
Objectives and Policies

The Association’s principal fi nancial instruments 

comprise receivables, payables, cash and short-

term deposits.

The main purpose of these fi nancial instruments is 

to raise fi nance for the Association’s operations. 

The Association has various other fi nancial assets 

and liabilities such as trade receivables and 

trade payables, which arise directly from its 

operations.

The Association manages its exposure to key 

fi nancial risks, including interest rate and currency 

risk in accordance with the Association’s fi nancial 

risk policy. The objective of the policy is to support 

the delivery of the Association’s fi nancial targets 

whilst protecting future fi nancial security.

The Board reviews and agrees policies for 

managing each of these risks as summarised 

below.

Primary responsibility for identifi cation and control 

of fi nancial risks rests with the Financial Risk 

Management Committee under the authority of 

the Board. The Board reviews and agrees policies 

for managing each of the risks identifi ed below.

2 Summary of signifi cant 
accounting policies (continued)

(g)  Cash and cash equivalents

For cash fl ow statement presentation purposes, 

cash and cash equivalents includes cash on hand, 

deposits held at call with     fi nancial institutions, 

other short term, highly liquid investments with 

original maturities of three months or less that are 

readily convertible to known amounts of cash 

and which are subject to an insignifi cant risk of 

changes in value, and bank overdrafts.

(h) Trade receivables

Trade receivables are recognised initially at fair 

value and subsequently measured at amortised 

cost, less provision for doubtful debts.  Trade 

receivables are due for settlement no more than 

30 days from the date of recognition.

Collectability of trade receivables is reviewed 

on an ongoing basis.  Debts which are known to 

be uncollectible are written off.  A provision for 

doubtful receivables is established when there is 

objective evidence that the Association will not 

be able to collect all amounts due according 

to the original terms of receivables.  The amount 

of the provision is the difference between the 

asset’s carrying amount and the present value 

of estimated future cash fl ows, discounted at the 

original effective interest rate.  Cash fl ows relating 

to short term receivables are not discounted if the 

effect of discounting is immaterial.  The amount 

of the provision is recognised in the income 

statement.

(i) Property, plant and equipment

Property, plant and equipment is stated at 

historical cost less depreciation.  Historical cost 

includes expenditure that is directly attributable 

to the acquisition of the items.

Subsequent costs are included in the asset’s 

carrying amount or recognised as a separate 

asset, as appropriate, only when it is probable 

that future economic benefi ts associated with 

the item will fl ow to the Association and the cost 

of the item can be measured reliably.  All other 

repairs and maintenance are charged to the 

income statement during the fi nancial period in 

which they are incurred.

Depreciation on other assets is calculated using 

the straight line method to allocate their cost or 

re-valued amounts, net of  their residual values, 

over their estimated useful lives, as follows:

Plant and equipment                            5-15 years

(j) Intangible assets

(i) Software

Software has a fi nite useful life and is carried at 

cost less accumulated amortisation and impaired 

losses.  Amortisation is calculated using the straight 

line method to allocate the cost of software over 

their estimated useful life of 2.5 years.

(ii)  Goodwill

Where an entity or operation is acquired, the 

identifi able net assets acquired are measured at 

fair value.  The excess of the fair value of the cost 

of acquisition over the fair value of the identifi able 

net assets acquired, net of any restructuring costs, 

is brought to account as goodwill.

Goodwill is allocated to one cash generating unit 

for the purpose of impairment testing.

(iii)  Web site costs

Costs in relation to web sites are charged as 

expenses in the period in which they are incurred 

unless they relate to the acquisition of an asset, in 

which case they are capitalised and amortised 

over their period of expected benefi t. Generally, 

costs in relation to feasibility studies during the 

planning phase of a website, and ongoing costs 

of maintenance during the operating phase 

of a website are considered to be an expense. 

Cost incurred in building or enhancing a web 

site, to the extent that they represent probable 

future economic benefi ts that can be reliably 

measured, are capitalised as an asset and 

amortised over the period of the expected 

benefi ts which may vary from 2 to 5 years.

(k) Trade and other payables

These amounts represent liabilities for goods and 

services provided to the Association prior to the 

end of fi nancial year which are unpaid.  The 

amounts are unsecured and are usually paid 

within 30 days of recognition.

(l) Employee benefi ts

(i) Wages and salaries, annual leave and sick leave

Liabilities for wages and salaries, including 

non monetary benefi ts, annual leave and 

accumulating sick leave expected to be 

settled within 12 months of the reporting date 

are recognised in other payables in respect of 

employees’ services up to the reporting date and 

are measured at the amounts expected to be 

paid when the liabilities are settled.
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3 Financial Risk Management 
Objectives and Policies 
(continued)

(b) Foreign currency risk

As all transactions are denominated in Australian 

Dollars, the Association is not exposed to foreign 

currency risk.

(c) Price risk

The Association’s exposure to commodity and 

equity securities price risk is minimal.

(d) Credit risk

Credit risk arises from the fi nancial assets of the 

Association, which comprise cash and cash 

equivalents, trade and other receivables. The 

Association’s exposure to credit risk arises from 

potential default of the counter party, with a 

maximum exposure equal to the carrying amount 

of these instruments. Exposure at balance date is 

addressed in each applicable note.

The Association trades only with recognised, 

creditworthy third parties, and as such collateral 

is not requested nor is it the Association’s policy to 

securitise its trade and other receivables.

It is the Association’s policy that all customers who 

wish to trade on credit terms are subject to credit 

verifi cation procedures including an assessment 

of their independent credit rating, fi nancial 

position, past experience and industry reputation. 

Risk limits are set for each individual customer in 

accordance with parameters set by the board. 

These risk limits are regularly monitored.

In addition, receivable balances are monitored 

on an ongoing basis with the result that the 

Association’s exposure to bad debts is not 

signifi cant.

(e) Liquidity risk

Prudent liquidity risk management is maintained 

such that the Association maintains suffi cient 

cash and cash equivalents to fund its operations. 

As a result, the Association is not subject to 

liquidity risk at the balance date.

4 Critical accounting estimates 
and judgements

Estimates and judgements are continually 

evaluated and are based on historical 

experience and other factors, including 

expectations of future events that are believed 

to be reasonable under the circumstances.

Critical accounting estimates and assumptions

Estimated impairment of goodwill

Goodwill has been assessed for impairment 

at  30 June each year, in accordance with 

the accounting policy stated in note 2(j).  The 

directors are of the opinion that the carrying 

value of goodwill is supported by the discounted 

future cash fl ows of the events management 

cash generating unit.

Estimation of useful lives of Assets

The estimation of the useful lives of assets has 

been based on historical experience as well 

as manufacturers’ warranties (for plant and 

equipment), lease terms (for leased equipment) 

and turnover policies (motor vehicles). In 

addition, the condition of the assets is assessed 

at least once per year and considered against 

the remaining useful life. Adjustments to useful 

lives are made when considered necessary. 

Depreciation charges are included in note 11.

Risk Exposures and Responses

(a)   Interest rate risk

At balance date, the Company had the following mix of fi nancial assets and liabilities exposed to 

Australian Variable interest rate risk that are not designated in cash fl ow hedges:

                    2008 2007

$ $

Financial assets

Cash & Cash equivalents 4,706,779 4,119,359

Financial liabilities

Payables - -

Provisions - -

Net Exposure 4,706,779 4,119,359

The Association’s policy is to maintain suffi cient cash and cash equivalents to fund it’s operations. 

The policy is to hold cash and cash equivalents with institutions that have “Approved Deposit Taking 

Institution” status. Annual budgets are framed to achieve a 5% of turnover surplus to build cash reserves 

suffi cient to cover 6 months operating expenses.

The Board constantly analyses its interest rate exposure. Within this analysis consideration is given to 

potential renewals of existing positions, alternative fi nancing, alternative hedging positions and the mix of 

fi xed and variable interest rates, where applicable.

The following sensitivity analysis is based on the interest risk exposures in existence at the balance sheet 

date:

Judgements of possible reasonable movements:                    

                                                                                                                                                           Higher/(Lower)

 

2008 2007

Post Tax Profi t $ $

+1% (100 basis points)

-.5% (50 basis points)

47,068

(23,534)

41,194

(20,597)

Equity

+1% (100 basis points)

-.5% (50 basis points)

47,068

(23,534

41,194

(20,597)
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 7 Income tax expense

2008 2007

$ $

Numerical reconciliation of income tax expense to prima facie tax 

payable

Profi t before income tax expense 680,176 848,804

Tax at the Australian tax rate of 30% (2007   30%) 204,052 254,641

Tax effect of amounts which are not deductible (taxable) in 

calculating taxable income:

Income not taxable (2,998,405) (2,586,577)

Deductions not allowed 2,765,096 2,319,667

(29,257) (12,250)

Tax losses not brought  to account 29,257 12,250

Income tax expense -     -

  

8 Current assets   Cash and cash equivalents

2008 2007

$ $

Cash at bank and in hand 768,091 2,362,220

Deposits at call 3,938,688 1,757,139

4,706,779 4,119,359

  

(a) Deposits at call

The deposits are bearing fl oating interest rates between 6.48% and 6.91% (2007: 6.00% and 6.4%).  

5 Revenue

2008 2007

$ $

Revenue from operating activities

Membership subscriptions 4,233,294 3,242,172

Education income 2,918,495 1,279,778

Events income 2,414,481 3,313,581

Marketing income 100,000 100,000

Publishing income 247,526 719,179

Interest 305,259 185,510

Other revenue from ordinary activities 312,131 221,244

10,531,186 9,061,464

  

6 Other Expenses

2008   2007

$ $

(a) Depreciation & Amortisation expense:

Depreciation (69,930) (109,323)

Amortisation (97,577) (58,368)

(167,507) (167,691)

(b) Employee Benefi ts Expense

Wages & Salaries   (2,082,686)   (1,866,237)      

Defi ned Benefi t Superannuation expense (183,461)  (165,791)

Other employee benefi ts & statutory taxes (186,457) (227,606)

(2,452,604)    (2,259,634)

(c) Profi t before income tax includes the following specifi c expenses:

Administration (870,778) (1,057,625)

Advertising and public relations (1,411,008) (344,679)

Disciplinary process (312,604) (267,005)

Education (776,143) (209,392)

Events (2,884,560) (2,650,779)

Legal fees (174,854) (161,690)

Marketing expense (99,118) (99,918)

Publishing (513,596) (789,974)

Rental expense on operating leases (185,333) (161,365)

Net loss on sale of non-current assets - (6,169)

(7,227,994) (5,748,596)
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11 Non current assets Property, plant and equipment

 

Plant and 

equipment

Leasehold 

improvements

Website costs
Re-classifi ed to 

Intangibles

Total

$ $ $ $

Year ended 30 June 2008

Opening net book amount 83,410 67,891 162,813 314,114

Additions 28,359 - - 28,359

Disposals

Re-classifi cation                                   

(458)

-

-

-

-

(162,813)

(458)

(162,813)

Depreciation charge (33,799) (36,131) - (69,930)

Closing net book amount 77,512 31,760 - 109,272

At 30 June 2008

Cost 244,656 179,403 - 424,059

Accumulated depreciation (167,144) (147,644) - (314,788)

Net book amount 77,512 31,760 - 109,272

Year ended 30 June 2007

Opening net book amount 73,219 104,022 - 177,241

Additions 61,080 - 192,225 253,305

Disposals (7,162) - - (7,162)

Depreciation charge (43,727) (36,131) (29,412) (109,270)

Closing net book amount 83,410 67,891 162,813 314,114

At 30 June 2007

Cost 213,987 179,403 262,459 655,849

Accumulated depreciation (130,577) (111,512) (99,646) (341,735)

Net book amount     83,410     67,891    162,813    314,114

9 Current assets   Trade and other receivables

2008 2007

$ $

Net trade receivables

Trade receivables 171,199 308,302

Provision for doubtful receivables (2,905) (36,624)

168,294 271,678

Debtor ageing (past due, not impaired)

At  30 June, the analysis of trade receivables that were past due but not impaired is as follows:

Neither past due nor impaired:  $159,517

Past due but not impaired*:   $8,777

        Current            Past Due                               

< 30 days 159,517 -

30 – 60 days - 525*

60 – 90 days - -

90 – 120days - -

>120 days - 8,252*

Total 159,517 8,777*

  

* Payment terms on these amounts have not been re-negotiated, however credit has been stopped 

until full payment is made. Each operating unit has been in direct contact with the relevant debtor and is 

satisfi ed that payment will be received in full.

Other balances within trade and other receivables do not contain impaired assets and are not past due. 

It is expected that these other balances will be received when due.

10 Current assets – Other current assets

 

2008 2007

$ $

Event deposits 40,821 59,872

Prepayments 54,236 227,464

95,057 287,336
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15 Current liabilities – Provisions (continued)

(b) Movements in provisions

Movements in each class of provision during the fi nancial year, other than employee benefi ts, are set out 

below.

2008

Current

Carrying amount at start of year 12,309

Transfer from non-current -

Payments / other sacrifi ces of economic benefi ts (4,104)

Carrying amount at end of year 8,205

16 Non current liabilities – Provisions 

2008 2007

$ $

Long Service Leave 26,827 -

Lease liabilities - 8,205

26,827 8,205

(a) Lease liabilities

Provision is made for incentives received on entering into non-cancellable operating leases.

(b) Movements in provisions

Movements in each class of provision during the fi nancial year, other than employee benefi ts, are set out 

below:

Lease liabilities

2008

Current

Carrying amount at start of year 8,205

Transfer to current (8,205)

Carrying amount at end of year -

17 Members’ guarantee

Each member of the Association undertakes to contribute to the assets of the Association in the event 

of it being wound up, while a member or within one year of ceasing to be a member, for payment of 

the debts and liabilities of the Association (contracted before ceasing to be a member) and the costs, 

charges and expenses of winding up and for adjustment of the rights of contributors among themselves, 

such as amounts as may be required, not exceeding $100.

12 Non current assets – Intangible assets (continued)

Impairment test for goodwill

Goodwill is allocated to the company’s cash generating unit (CGU) identifi ed to be the Events business.   

The goodwill is related to the purchase of an event management company Kara Management Services 

(Kara) in February 2004.  The goodwill relates to customer relationships and the expertise of the employees 

transferred to MFAA. This is considered to be a separate CGU as it is an independent income stream from 

the other major sources of revenue (primarily membership subscriptions and associated revenue).

The recoverable amount of a CGU is determined based on value in use calculations. These calculations 

use cash fl ow projections based on fi nancial budgets approved by management covering a fi ve year 

period.  Cash fl ows beyond the fi ve year period are extrapolated using the estimated growth rate of 3%.  

The growth rate does not exceed the long term average growth rate for the business in which the CGU 

operates.

13 Non current assets   Other non current assets

2008     2007

$     $

Rental and other bonds 5,482 5,482

14 Current liabilities   Trade and other payables

 

2008 2007

$  $

Trade payables 130,186 682,036

Unearned membership subscriptions 2,256,081 2,364,262

Other payables 585,700 488,838

2,971,967 3,535,136

15 Current liabilities – Provisions

2008  2007

$  $

Employee benefi ts 218,661 191,410

Lease liabilities 8,205 12,309

226,866   203,719

(a) Lease liabilities

Provision is made for incentives received on entering into non-cancellable operating leases.
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The company leases various offi ces under non cancellable operating leases expiring within three years.  

The leases have varying terms, escalation clauses and renewal rights.  On renewal, the terms of the leases 

are renegotiated.

21 Related party transactions

(a) Directors

The names of persons who were directors of the company at any time during the fi nancial year are as 

follows:  Mr Mark Lewis, Ms Kathleen Cummings, Mr Murray Sebbes,  Mr Paul Schultz,  Mr David Gouge, Mr 

Gary Cumberbatch, Mr Jon Denovan, Mr Bruce Mawson, Mr Peter Catramados, Mr Peter Kelly, Ms Pam 

Sullivan, Mr James Symond, Mr Justin Delanty, Mr Matt Lawler, Mr Glenn Mitchell, Mr Jeff Rimmer, Mr Gary 

Driscoll, Mr Joe Sirianni, Mr  Martin Leedham.

(b) Key management and personnel compensation

Key management personnel compensation for the years ended 30 June 2008 and 2007 is set out below. 

The key management personnel are the 12 directors (2007: 13), 1 executive offi cer (2007: 1) and 5 

department heads (2007: 4) of the Association. These individuals have been determined to have the 

greatest authority for the strategic direction and management of the Association.

Short term benefi ts Post employment benefi ts Total

$ $ $

2008 1,042,922 167,098 1,210,020

2007 937,587 109,739 1,047,326

(c) Other transactions and balances

A Director, Mr Jon Denovan, is a partner at Gadens Lawyers, Solicitors. Gadens Lawyers has provided 

legal services to Mortgage & Finance Association of Australia for several years on normal terms and 

conditions.

 

2008 2007

$ $

Legal fees 90,695 168,023

 

18 Remuneration of auditors

The auditor of the Association is Ernst and Young.

 

2008 2007

$ $

Amounts received or due and receivable by Ernst & Young 

(Australia) for:

an audit or review of the fi nancial report of the entity 45,100 31,000

45,100 31,000

Amounts received or due and receivable by Ernst & Young audit 

fi rms for:

accounting services 5,000 -

Amounts received or due and receivable by non Ernst & Young 

audit fi rms for:

accounting services - 34,000

50,100 65,000

19 Contingencies

(a) Contingent liabilities

Guarantees

Guarantees given in respect of leases amounting to $29,250 (2007: $29,250), secured over cash deposits 

held at fi nancial institutions. These guarantees may give rise to liabilities if the obligations under the terms 

of the leases subject to the guarantees are not met.

20 Commitments

(i) Lease commitments

Commitments in relation to leases contracted for at the reporting date but not recognised as liabilities is 

as follows:

2008 2007

$ $

Commitments in relation to operating leases are payable as 

follows:

Within one year 132,148 137,920

Later than one year but not later than fi ve years 65,601 162,613

Minimum lease payments 197,749 300,533

Lease incentives on non cancellable operating leases included in 

lease liabilities

Representing lease liabilities:

Current 8,205 12,309

Non current -

8,205

8,205 20,514
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22 Reconciliation of profi t after income tax to net cash 
infl ow from operating activities

 

2008 2007

         $ $

Profi t for the year 680,176 848,804

Depreciation and amortisation 167,507 167,691

Net loss on sale of non-current assets - 6,169

Change in operating assets and liabilities

(Increase)/ decrease in prepayments 173,228 (214,452)

(Increase)/ decrease in receivables 103,383 (46,094)

(Increase)/ decrease in other operating assets 19,052 (3,141)

Increase/(Decrease) in payables (557,609) 1,394,242

Increase/(Decrease) in employee provisions 48,517 (54,452)

Increase/(Decrease) in other provisions (12,309) (12,308)

Net cash from operating activities 621,945 2,086,459

23 Events after balance sheet date  

There have been no signifi cant events occurring after balance date which may affect either the 

Association’s operations or results of those operations or the Association’s state of affairs.

Director’s Declaration

In the directors’ opinion:

(a) the fi nancial statements and notes set out on pages 6 to 24 are in accordance with the Corporations Act 

2001, including:

(i) complying with Accounting Standards, the Corporations Regulations 2001 and other mandatory 

professional reporting requirements; and

(ii) giving a true and fair view of the Association’s fi nancial position as at 30 June 2008 and of its 

performance, as represented by the results of its operations, changes in members’ funds and its cash 

fl ows, for the fi nancial year ended on that date; and

(b) there are reasonable grounds to believe that  the Association will be able to pay its debts as and when 

they become due and payable; and

(c) at the date of this declaration, there are reasonable grounds to believe that the members of the 

Association will be able to meet any obligations or liabilities to which they are, or may become subject to.

This declaration is made in accordance with a resolution of the directors.

 

James Symond

 

Justin Delanty

Director

Sydney

29 October 2008
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Industry Partners

Principal Industry Partner

BankWest

Platinum Industry Partner

Commonwealth Bank

Industry Partner

Genworth Financial

Diamond Industry Partner

PMI

Gold Industry Partner

Challenger

New South Wales 
and Australian 
Capital Territory

Gold

Commonwealth Bank

Genworth Financial

Silver

Deposit Power

GE Money

Bronze

AIG

EMPLOY

FAST

First Permanent

National Brokers Group

Pepper Homeloans

The Mortgage Professionals

Victoria 

Gold

Genworth

Challenger

Marketline

ANZ

Silver

Deposit Power

WBP Property Group

Bronze

ASMM

Better Mortgage Management

Gadens

FAST

LMW Residential

Connective OSN

First Permanent

GE Money

Cherry Solutions

Mortgage Broker Alliance

Choice Aggregation Services

Mills Oakley Lawyers

The Mortgage Professionals

AIG

Commonwealth Bank

Queensland

Platinum

Bank West

Gold Sponsor

Genworth Financial

Silver Sponsor

AIG Financial Solutions

Deposit Power

Pepper Homeloans 

Bronze Sponsors

Better Mortgage Management

Choice Aggregation Services

Commonwealth Bank

FAST

First Permanent 

GE Money

MBA

RAMS Home Loans

The Rock Building Society

Western Australia

Platinum

iwealth 

Gold

Keystart 

Silver

AFG 

Choice

HBS

Sullivans

PNCS

Hays

NAB – New Member Night 

Sponsorship

Bronze

ANZ

Buzz

CBA

Challenger

Finance & Equity Loans

Homeside

Macquarie

NAB

PLAN

Smartline

FAST

South Australia and 
Northern Territory

Gold

PMI 

Genworth 

Challenger 

FAST 

Aust Central Credit Union 

Propell National Valuers 

Finance Mutual/Assist Finance 

Silver

Adelaide Bank 

Pepper Home Loans  

Better Mortgage Management 

Knight Frank Valuation 

Bronze

WBP Valuers  

HomeSide Lending 

CBA  

2007-2008 Partners and Sponsors
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MFAA Secretariats

www.mfaa.com.au 

1300 554 817

National, New South Wales and

Australian Capital Territory

PO Box 604

Neutral Bay NSW 2089

T: 02 8905 1300

F: 02 9967 2896

E: national@mfaa.com.au 

Queensland 

PO Box 1179

Milton Qld 4064

T: 07 3876 4699

F: 07 3367 2013

E: qld@mfaa.com.au 

South Australia & Northern Territory 

PO Box 6110

Linden Park SA 5065

T: 08 8338 2991

F: 08 8379 9394

E: sa@mfaa.com.au 

Victoria & Tasmania 

PO Box 2876

Cheltenham Vic 3192

T: 03 9583 0145

F: 03 9584 9894

E: vic@mfaa.com.au 

Western Australia 

PO Box 3426

Joondalup WA 6027

T: 08 9562 0955

F: 08 9562 1955

E: wa@mfaa.com.au 




