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Donohue, Erin 

From: David Chapman [davidchapman@thecoffeeemporium.com.au] 

Sent: Tuesday. 14 July 2009 1224 AM 

To: Donohue, Erin 

Subject: RE: Coffee Emporium Franchising exclusive dealing notification [SEC=UNCLASSIFIED] 

Attachments: Store Addresses.xls; Approved Suppliers-Products-09-07-Rev.xls; Equipment Package- 
Tem~late-09-0&26.~l~ 

Responses to your questionslissues are as follows: 

Current Franchisees-list of current Franchisees is attached. 

Current List of Approved Suppliers and Products is attached 

Selection process for Approved suppliers includes: 
o Product Quality 
o HAACP Approved 
o Product Variety 
o DistributionJLogistics 
o Reliability 
o Product Innovation 
o Price 
o Ability to build a relationship 

Review Process 
o Price changes 
o Franchisee and Company Store Feedback on product quality, reliability etc 

Exceptions 
o Branded items can be sourced from alternative suppliers 
o Essential items can be sourced with "equivalent products" in emergencies. 

Existing/Mew Requirement 
o The principal of Approved SuppliersJProducts is an existing requirement that is part of the 

Franchise Agreement and Operations Manual. This requirement has been loosely enforced to 
date. 

Cost Savings 
o Franchisees benefit from cost savings generated through volume purchases and will these 

increase as the franchise system and volumes grow. 

Equipment 
o Franchisees are required to use only Approved Equipment at the Fit Out. We have developed an 

Equipment Schedule with Equipment Items and Suppliers detailed-see attached. 

Prices for Approved Equipment as in the attachment is confidential and we request that it not be placed on 
the Public Register-other details can be placed on the public register. 

Please contact me if you have any other questions. 
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Regards, 

David Chapman 
The Coffee Emporium 
Mobile:+ 61 (0) 418 165 234 
Email: davidchapman@thecoffeeemwrium.com.au 
Web: www.thecoffeeemporium.com.au 

This email contains information which is private and commercial-in-confidence. Only the intended 
recipientls may access, read, distribute, copy or use in any way. If you have received this email in error, 
please advise me by return email and delete the original. Thank you. 



Approved Suppliers 
oplral 

Approved Products procai F O O ~ S  sm Suppliers Core 1 
Code Description 
Milk 

PmI-Ful l  Cream Y 
Pnral-Extra Liiht-Skim Y 
BonSOy Y 

100661 Butter Portions- W Star 200 x 8 gm 

100988 Apricot Jam48 x 14 g 
100408 Blueberry Jam-48 x 14 gm 
101238 Honey ~eerenberg-48 x 14 gm 
100281 Marmalade Orange-48 x 14 gm 
100933 Peanut Buttw-Krafl-50 x 
100474 Raspbeny Jam48 x 14 gm 
100558 Slrawbeny Jam48 x 14 gm 
100679 VegemiteM) x 9.6 gn 
101811 Cream CheesePhilly Light- 
100055 Cream CheesePhllly Light 
101746 Dairy Whip 
100012 Mayonnaise w E g g M  
100848 Brie Cheese-Unicorn 
101766 Bocmndni Cherry 
100004 Camembert-Unlm 
101240 Tasty Cheese Shredded-2 kg 
101661 Feta CheeseGreek Dodoni 
101087 Halwmi Cheese in Br idemnos 
101818 Cream Cheese-Philly Krafl-2 KG 
100280 Bega Tasty Cheese 90 6 1  .5 kg 
101880 Swiss Cheese-Sliced 72 61.5 kg 
100740 Yoghurt Sweetened-10 kg 
101871 Mixed Berries horn Uw Woods 
100012 Mayonmise w EggM/F 
100922 Mustard-Dijon M o o d s  
101062 Balsamic ltal Dressing 
102391 Balsamlc Vinegar-500 ml Sandgust 
101472 Honey Mustard Dressing-MIF 
100072 Italian DressingKrafl 





Rlmtta Cheese 
Tasty CheeseSllced 1 

Smoked Hamdhaved 
Smoked TurkeyShaved 
Smoked Salmon 
Danish Mild Salami 
Feu Cheesa 
Haloumi CheessQpiot 
Sun Dried Tomato 
Ice Creamhila Vanilla 
Dairy Whip 
Tunadun Dried-100 gm 
Mint Jelly-290 GM 

Produce 
Roma Tomatoes 
Lelluca Mix-Bulk 
LeMlce Milx 
hied Cranbenies 
BaslCsunch 
Red Onion 
Spanish Onion 
Garlic Clove 
Fresh Basil 
Salt 
Green Oak Lettuce 
Roma Tomato 
stuffed Olives 



Approved Products 
Mini Cheese Cake 
Blueberry 
Caramel 
Chocolate 
Cookies & Cream 
Lemon 
Lime 
Passionfruit 
PlainlNew York 
Raspberry 
Strawberry 
Tropical 
Muffins 
Apple Cinnamon 
Banana 
Banana Caramel 
Bluebeny 
Blueberry Apple 
Carrot and Walnut 
Choc Chip 
Chocolate Turbo 
Light Chocolate Chip 
Orange Poppyseed 
Raspwhite Choc 
Raspberry 
Slices 
Banana Cake 
Belgian Chocolate Crunch 
Caramel 
Carrot Cake 
Cherry Dream 
Choc Brownie 

Core 

Approved Suppliers 

Core 

Core 

Core Meuiplca 

Core 

I 
"W., 

Bloomspoon Foods 



Chunky Brownie S l i i  
Chunky Chocolate and Almond 
Florentine 
Hedgehog 
Lamingtons 
Mud Cake 
Rocky Road 
Slice of L ie  
Tiramisu 
Vanilla 
Petti Cup 
Baby Mortal Sin 
Blackforest 
Blueberry Apple Crumble 
Cannoli-Chocolate 
Cannoli-Ricotta 
Cannoli-Vanilla 
Caramel Mud 
Carrot Petit 
Chocolate Mousse Petit 
Lime Petit 
Mud Petit 
Orange Petit 
Poppy and Orange Petit 
Raspberry Mousse Petit 
Sensation 
Sticky Banana and Caramel 
Sticky Date 
Tiramisu 
White Mud 
Tart 
Apple Bluekrry Crumble 
Citrus Tart 
Lemon & Lime Tart 
Lemon Meringue Tart 
Lemone Tart 

Core 

Core 





Chocolate Mousse 
Continental 
Cookies & Cream 
Hazelnut Mousse 
Lemon 8 Lime Tart 
Mortal Sin 
Mud Cake 
Oreo Mousse 
Royal Chocolate 
Strawberry 8 Mousse 
Tiramisu 
Other Cakes 
Apple & Blueberry C ~ m b l e  
Apple Crumble 
Carrot Cake 
Lemon Meringue Pie 
Lemon & Lime Tart 
Pecan Pie 
Sticky Daterroffee 
Gluten Free 
Gluten Free Large Cakes 
Chocolate Cake 
Chocolate Fudge 
Honey 8 Yoghurt 
Mango Macadamia 
Orange &Almond 
Pear & Raspberry 
Gluten Free Mini Cakes 
Brownies 
Chocolate 
Choux Balls 
Cup Cake 
Friand-Almond 
Friand-Blueberry 
Friand-Raspbeny 
Lamington 

Core 



Orange 8 Almond 
Profiterole 
Friand 
Almond 
Blueberry 
Coconut Mandarin 
Raspberry 
Donoughts 
Caramel 
Chocolate 
Fruit Bread 
Pineapple 
Strawberry 
Sugar 
Apple and Cinnamon Bread 
Banana Blueberry 
Banana Bread-Sliced 
Banana Bread-Unsliced 
Banana Walnut 
Mango & Coconut 
Pear and Raspberry Bread 
Bread 
Bagel-Blueberry 
Bagel-Plain 
Bagel-Poppyseed 
Baguette 
Ciabata 
Foccacia 
Pane di Casa 
Raisin 
Rye Sourdough 
Sourdough 
Turkish Long 
Turkish Rolls 
White 
Wholemeal 

Core 

Core 

Core 



Organic Sourdough-Batard 
Light Soutdough Baguette 
Schiacciata 
Sour Cherry Loaf 
Banana Bread-Spelt 8 Honry 
Panini-Triangle 
Croissants 
Almond Croissant 
Butter Crescent 
Chocolate Croissant 
Closed Butter Croissant 
Savouries 
Filo Pastry 
Spicy Cajun Chicken 
Pumpkin Risotto 
Spinach & Fetta 
Chicken & Mushroom 
Lasagne 
Beef 
Chicken 8 Sun Dried Tomato 
Pumpkin & Pesto 
Quiche 
Lorraine 
Spinach & Riwtta 

Core 



Approved Products 

Code 
CM038 Bialetti Moka E m s  3 Cup Y 
CM039 Bialetti Moka Express 6 Cup Y 
CM040 Bialetti Moka Express 9 Cup Y 
CM042 Bialetti Moka Express 12 Cup Y 

CM420 Bialetti Mukka Cwd Print 2 Cup Y 
18.0180.02 Cocoa Shaker SlSt0el Mesh Top11 oz 
C51TAMP 51 MM SISleel Tamper 
C52TAMP 52MM SISTeel Tamper 
C58TAMP 58MM SlSTeel Tamper 
CCSBK Cocoa Shaker-Black 
CCSR Cocoa Shaker-Red 
CCSS Cocoa Shaker-Silver 
CL915W Caffe Milano 6 Espresso Cups + S a m  
CL91600 Caffe Milano 6 Cup Cups + Saucer 
CMBCS Barista Cloth Set 
CMTAD250 DomesUc Triple Action 250 ml 
COFFEETHERM Thennometer-Short Mth Clip 
CW214 400 ML SISteel Milk Jug 
CW220 800 ML SlSteel Mllk Jug 
CW233 1 L SISteel Milk Jug 
F179.12.4 Creamer Faenza 3 Cup Porcelain 
F31200 Trespade Coffee Grinder Reak SQ 12A 
F32100 Trespade Coffee Grinder I l c  SQ 
F 3 2 m  Trespade Coffee Grinder 18 M 
F33400/8 Trespade Grinder(140-R) Cop Wood Base 
F894.03.2 FraboskTurkish Jug Lola 3 cp SIS 
F894.06.2 FraboskTurklsh Jug Lola 6 cp SIS 
LG1001 Nemox Caffe Lux Coffee Grinder 
MSBK Measuring Spoon-Black 
MSR Measuring Spoon-Red 
MSS Measuring SpoonSllver 
OVER0001 Runner Rings 1 Cup Aluminium 
OVER0003 Runnw Rings 3 Cup Aluminium 
OVEROOOB Runner Rings 6 Cup Aluminium 

Diamond ltalia DKSH 

Approved Suppliers 

Product Conga Foods 
Premier 
Products 

Lmee 
Works 
Express 



OVEROOO9 
OVER0012 
TCBSBK 
TCBSR 
TCBSS 

Runner Rings 9 Cup Almin im 
Runner Rings 12 Cup Aluminium 
Bench Knockout Tube-Black 
Bench Knockwt Tuba-Red 
Bench Knockout TubeSilver 
Mondiale Seml Automatic Srainless Steel Coffee Machine 
Knocker Tube Large 900 mm 
Diamond ltalla Home Espresso Machine 

Eumllne-3 Cup 
Eumllne-6 Cup 
Eumllne-8 Cup 
Eumllne-12 CUD 

Eumline 500ml 
Eumllne 11 
Eumllne 1.51 



l ~ ~ ~ r o v e d  Products 

Biswtt l  
Almond 
Caffe Mandorlati 
Chocolate Fingers 
Greek Almon=d Biscuits 
Mandorla Pistacio 
Mandorlati 
Nacatole 
Napoli 
Romano 
Brownies 
Chocolate 
ChocIOrange 
Walnut 
Liquer 
Cookies 
Almond & Cherry 
Apricot and White Choc 
Choc Chunk 
Choc Chip 
Lemon 8 Poppy Seed Moment 
Macadamia Fig & Ginger 
Marbled Moment 
Milk Chocolate-No Nuts 
Muesli 
Muesli & Yoghurt Coating 
Orange and Choc 
Passionfruit Moment 
SpottedlDotty 
Triple Choc Fudge Cookie 
Vanilla Moment 

FoodsByron Bay spotted 
Cookies Mezzapica CowlRush 

Core 

Core 



White Choc 8 Macadamia 
White Choc & Macadamia Coated 
Dessert Cookies 
Sticky Date 
Passionfruit 
Choc Mud 
Lemon Tart 
Cookies-Gluten Free 
Apple & Sultana 
Cranberry & White Choc 
Date 8. Wattle Seed 8 Yoghurt 
Sticky Date & Ginger 
Triple Choc Fudge 
White Choc & Macadamia 
Shortbread 
Lemon & Macadamia 
Lime & Macadamia 
Maple & Pecan 
Pistachio & Cranberry 
Sugar and Spiice 





Appro Approved Suppliers 
I r,,,.. ,Pa I I I 

Tea 
2414 English Breakfast Y 
2502 China White Tea Y 
2416 Organic English Breakfa! Y 
2897 Pinjabi Chai Y 
241 8 Irish Breakfast Y 
2502 Jasmine Green Tea Y 
2810 Earl Grey Y 
43103 Commomile Herbal Y 
43109 Peppermint Herbal Y 
Flavours 
3219 Da Vinci Caramel Y 
3035 Da Vinci Hazelnut Y 
3585 Da Vinci Vanilla Y 
3099 Da Vinci Irish Cream Y 
3584 Da Vinci Chocolate Y 
3332 Da Vinci Macadamia Nut Y 
3523 Da Vinci English Toffee Y 
3394 Da Vinci Butterscotch Y 
Frappe Mix 

Vanilla Espresso and Smwthle Base 
Chocolate Base 
White Chomlate 
Mixed Berry Puree 
Mango puree 
Tmpicai-Conc(~nanalMa~a58bnfruIt) 
Mixed Beny-Conc 

Appro 
)code 

Core 
Core 
Core 
Core 
Core 
Core 
Core 
Core 
Core 

Core 
Core 
Core 
Core 
Core 
Core 
Core 
Core 

and 

Rica coffee 
Description IVol-KG 

Core 
Core 
Core 
Core 
Core 
Core 
Core 

Sydney Packaging-(02) 8737 8444 
Cups 
CECA04 Cups-4 o r  
CECA08 Cups4 oz 
CECA12  CUPS-^^ oz 
CECA16 Cups-16 oz 
CT Brown Cup Trays 
MS24 Moo Moo Shake Cup 24 
TP16 TP16 Clear Plastic Cup-I 
Lids 

~ u s h  

GST 

Print Run 
lo00 Yes 50000 70000 
1000 Yes 100000 82000 
1000 Yes 100000 62003 
1000 Yes 50000 moo 
100 Yes 

1000 Yes 
1000 Yes 

Core 



800PL ~~ i~a f l y ; y$ .m~ : .=> -? * . :  

DL626 Sol-DL626Dome LidlSlot 
TL3 Solo 38R-8 oz 
TL36 Solo TL316R-12 o z l l h z  
TL4 TL4 402 Paper Cup Lid 
Baas 
~ € 2 5 0  Coffee Emporium Bag-2: 
CE500 Coffee Emporium Bag-5( 
CEGOCAR Coffee ~mpor ium#60~a 
CE80CAR Coffee Emporium#80 Pa 
CECNW Cocktail Napkins 
CEW3F 3F White 
D4002T D4002T-Br.PI.CoflBagfTi 
MEW Med White HDPE Carry I 
Sugar 
CESUR Raw Sugar 
CESUS Sugar 
SPLEN Splenda Sweetner 
Other 
DS Plastic Dessert Spoons 
GPC3 Chinese GlProof Cut 3 
RB77C RB77 Castawat Garbage 
SS5 Standard Straws 
TS Plastic Tea Spoons 
TSL Long Teaspoons 

1000 Yes 
1000 Yes 
1000 Yes 
1000 Yes 
1000 Yes 

1000 Yes 
1000 Yes 
1000 Yes 
1000 Yes 
1000 Yes 
1000 Yes 
1000 Yes 
1000 Yes 

1000 Yes 
1 Yes 

1000 Yes 
5000 Yes 
1000 Yes 
1000 Yes 

Frappe 
Espresso Base 



Approved Suppliers 
I 

Approved Products 
Code 
Printed 
Hot Cups 
CEGH04 
CEGHDW08 
CEGHDW12 
CEGHDW16 
Cold Cups 
SOL-TP22 
SOL-TP16 
SOL-TN20 
Packaging 
CE250 
CE500 
CEGOCARRY 
CESOCARRY 
CEW3F 
Other 
CECNW 
CESUR 
CESUS 

Non Printed 
Hot Lids 
TL4 
TL3 
VSL08 
TL36 
GHTLl2 
Cold Cups 
SOL-TP22 
SOL-TP16 
SOL-TN20 
Cold Lids 
SOL-DL1 40 
DL626 
DL662 
Other 
TS 
TSL 
DS 
CT 
GPC3 
DB002CL 
CA20 
RB77C 
SPLEN 
SF 
SJS 
MEW 
D4002T 
C9305 

I Packaging Core I 
Description 

402 SINGLE WALL PAPER CUP Y Core 
802 DOUBLE WALL GH CUP Y Core 
1202 DOUBLE WALL GH CUP Y Core 
1602 DOUBLE WALL GH PAPER CUP Y Core 

1202 SOLO PLASTIC CUP PRINTED 
1602 SOLO PLASTIC CUP PRINTED 
2002 SOLO PLASTIC CUP PRINTED 

250 GRAM COFFEE BAG 
500 GRAM COFFEE BAG 
# GOSMALL PAPER CARRY BAG 
#80 LARGE PAPER CARRY BAG 
PAPER CAKE BAGS 

COCKTAIL NAPKIN 
RAW SUGAR 
WHITE SUGAR 

402 COFFEE LlDS 
802 COFFEE LlDS 
802 VlSY LID-DW 
1211602 COFFEE LlDS 
1211602 GH COFFEE LID-DW 

1202 SOLO PLASTIC CUP 
1602 SOLO PLASTIC CUP 
2002 SOLO PLASTIC CUP 

SMALL PLASTIC CUP LlDS 
MEDIUM PLASTIC CUP LlDS 
LARGE PLASTIC CUP LlDS 

PLASTIC TEASPOONS 
LONG PLASTIC TEASPOONS 
DESSERT SPOONS 
PAPER CUP TRAYS 
GREASEPROOF PAPER 
DOCKET BOOKS 
BLACK GARBAGE BAGS 
HEAVY DUTY GARBAGE BAGS 
SWEETNER 
BLACK FLEX1 STRAWS 
JUMBO STRAW 
PLASTIC MEDIUM CARRY BAGS 
1 KG COFFEE BAG 
PERF WIPES ROLL BLUE 

Y Core 
Y 
Y Core 
Y Core 
Y Core 

Y Core 
Y Core 
Y Core 

Y Core 
Y Core 
Y Core 
Y Core 
Y Core 

Y Core 
Y Core 
Y Core 

Y Core 
Y Core 
Y Core 

Y Core 
Y Core 
Y Core 
Y Core 
Y Core 
Y Core 
Y Core 
Y Core 
Y Core 
Y Core 
Y Core 
Y Core 
Y Core 
Y Core 



33CM CLING AND DISPENSER 
45CM CLING AND DISPENSER 

Y Core 
Y Core 




