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Australia and New Zealand Banking Group Limited 

I act for Australia and New Zealand Banking Group Limited ("ANZpnd enclose: 

Notification under section 93(1) of the Trade Practices Act 1974 ("TPA") and 
Cash for $1 00.00 representing payment of the required lodgement fee. 

1. Background 

1 .I ANZ provides financial products and services to consumers and businesses. 

1.2 ANZ wishes to notify a proposed arrangement with the Association of Accounting 
Technicians Australia ("AAT). 

2. Notified Conduct 

2.1 The notified conduct is ANZ's offer to give or allow a discount on fees in relation to the 
supply or proposed supply of financial products and sewices on the condition that such 
discounts will only be made available to business applicants who are members of AAT. 

3. Competition Issues 

3.1 1 submit on behalf of ANZ that the Commission should not serve a notice under section 
93(3A) of the TPA because: 

(a) the conduct in question will not adversely affect competition in any relevant 
market; and 

(b) the conduct in question will result in public benefit and no public detriment. 

3.2 1 do not believe that the notified conduct can have any adverse effect on competition in 
any of the relevant markets. I consider that the relevant markets for assessing this 
notification are the Australian market for providing financial services to business 
customers and in particular, to members of AAT. 

3.3 1 believe these markets are highly competitive and that neither ANZ nor AAT has market 
power in either of them. Accordingly, the conduct will not create barriers to entry or 
otherwise harm competition in either market. The number of businesses potentially 
affected by the proposed conduct is insignificant compared to the total number of 
businesses who acquire financial products and services. 
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3.4 1 believe the notified conduct will generate the following public benefits: 

the corporate and commercial relationship between ANZ and AAT will enable all 
parties to offer more competitive products, and therefore foster business efficiency; 
and 
the creation of a more competitive offering will encourage competitors to offer 
similar allowances and therefore promote competition in the relevant markets. 

3.5 1 believe the notified conduct will have little, if any, public detriment. ANZ is not restricting 
customer choice. Customers will remain free to deal or not to deal with the business 
chamber of their choice on competitive terms offered by such chamber. The only possible 
public detriment is that some individuals or businesses may pay the AAT membership fee 
in order to be eligible for the fee discounts on ANZ products and services. Nevertheless, 
ANZ is not restricting a business' genuine choice to deal with any accounting body. 

4. Conclusion 

For the reasons set out above, ANZ does not believe the Commission should serve a 
notice under section 93(3A) of the TPA in respect to this notification. This is because the 
public benefit consequences of the notified conduct will outweigh any possible detriment 
considered to arise from the conduct. 

If you have any questions in relation to this notification or require any further information, 
please do not hesitate to contact me on (03) 9273 5394 or by email on 
Amanda.Pearson@anz.com. 

Yours faithfully, - 
w Y 

Amanda Pearson 
Senior Lawyer 
Australia Legal Group 
Australia and New Zealand Banking Group Limited 



Form G 
Commonwealth of Australia 

Trade Practices Act 1974 - subsection 93 ( I )  
NOTIFICATION OF EXCLUSIVE DEALING 

To the Australian Competition and Consumer Commission: 

Notice is hereby given, in accordance with subsection 93 (1) of the Trade Practices 
Act 1974, of particulars of conduct or of proposed conduct of a kind referred to 
subsections 47 (2) ,  (3), (4), ( 9 ,  (6),  (7), (8) or (9) of that Act in which the person 
giving notice engages or proposes to engage. 

PLEASE FOLLOW DIRECTIONS ON THE BACK OF THIS FORM 

1 .  Applicant 

(a) Name of person giving notice: 
(Refer to direction 2) . - 

Australia and New Zealand Banking Group Limited ABN 1 1 005 357 522 d q 4 - 0 ~ ~  
(" ANZ") 

(b) Short description of business carried on by that person: 
(Refer to direction 3) 

The provision of financial products and services. 

(c) Address in Australia for service of documents on that person: 

Australia and New Zealand Banking Group Limited 

Level 14, 100 Queen Street, 

MELBOURNE VIC 3000 

2. Notified arrangement 

(a) Description of the goods or services in relation to the supply or acquisition 
of which this notice relates: 

ANZ Business Select - Transaction Package. 

(b) Description of the conduct or proposed conduct: 

ANZ proposes to waive the monthly ANZ Business Select - Transaction 
Package Fee to members of the Association of Accounting Technicians 
Australia ("AAT") (see item 3(a) below). For qualifying AAT members 
who are non-ANZ customers, no monthly ANZ Business Select - 
Transaction Package fees are valid for the first three months from the date 
of the application for an ANZ Business Select - Transaction Package. For 
qualifying AAT members who currently hold an ANZ Business Select - 
Transaction Package, no monthly ANZ Business Select - Transaction 
Package fees are valid for three months from the date these customers 
contact ANZ to take up the offer on their existing ANZ Business Select - 
Transaction Package. 
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(Refer to direction 4) 

3. Persons, or classes of persons, affected or likely to be affected by the notified 
conduct 

(a) Class or classes of persons to which the conduct relates: 
(Refer to direction 5) 

Existing and new members of the AAT. 

(b) Number of those persons: 

( i)  At present time: 

Nil 

(ii) Estimated within the next year: 
(Refer to direction 6) 

Approximately 1,000 

(c) Where number of persons stated in item 3 (6) (i) is less than 50, their 
names and addresses: 

Not applicable 

4. Public benefit claims 

(a) Arguments in support of notification: 
(Refer to direction 7) 

Qualifying customers will derive direct benefits from the proposed 
arrangements because they will not incur the monthly AN2 Business Select 
- Transaction Package Fee for a period of three months. 

There are a significant number of suppliers of financial products and 
services and AN2 considers that the market for financial products and 
services is competitive. As a result, competitors in the market may consider 
offering similar discounts in order to attract business. Therefore, the 
proposed arrangements will facilitate competition in the market for financial 
goods and services available to members of the AAT, to para - accountants 
and bookkeepers generally who are small business operators. 

(b) Facts and evidence relied upon in support of these claims: 

Qualifying customers will receive a direct benefit as a result of the ANZ 

Business Select - Transaction Package Fee waiver for a period of three 
months of applicable monthly fees. As a result, competitors in the market 
may consider offering similar discounts in order to attract business. 
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5. Market definition 
Provide a description of the market(s) in which the goods or services 
described at 2 (a) are supplied or acquired and other affected markets 
including: significant suppliers and acquirers; substitutes available for the 

relevant goods or services; any restriction on the supply or acquisition of the 
relevant goods or services for example geographic or legal restrictions): 
(Refer to direction 8) 

The market for the supply of business banking package facilities whereby an 
AAT member may select (at their choice) banking products and services. The 
banking products and services an AAT member can elect include business 
transaction facilities (that is, deposit and withdrawal facilities), business credit 
facilities (that is, business visa credit card), merchant services and a business 
banking internet facility. In particular, the Australian market for the supply of 
business banking transaction and credit facilities, merchant services and a 
business banking internet facility presented to para-accountants and 
bookkeepers who are small business operators Significant substitute 
suppliers of business transaction facilities include all major banks and other 
financial institutions including: 

(a) Commonwealth Bank of Australia; 

(b) National Australia Bank Limited; 

(c) Westpac Banking Corporation; and 

(d) St. George Bank Limited; 

6. Public detriments 

(a) Detriments to the public resulting or likely to result from the notification, 
in particular the likely effect of the notified conduct on the prices of the 
goods or services described at 2 (a) above and the prices of goods or 
services in other affected markets: 
(Refer to direction 9) 

None 

(b) Facts and evidence relevant to these detriments: 

Not applicable 
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7. Further information 

(a) Name, postal address and contad telephone details of the person 
authorised to provide additional information in relation to this 
notification: 

Ms Amanda Pearson 

Australia and New Zealand Banking Group Limited 

Level 14, 100 Queen Street 

MELBOURNE VIC 3000 

Phone: 9273 5394 

- 
Dated ....... 22 . . . .  J..u ...... ~Q.o..?: ..... 

its duly authorised representative: 

Senior Lawyer 
Australia Legal Group 
Australia and New Zealand Banking Group ! 2 2 JUM 2 0 ~ 9  u 
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. DIRECTIONS 

1. In lodging this form, applicants must include all information, including supporting 
evidence that they wish the Commission to take into account in assessing their 
notification. 

Where there is insufficient space on this form to hrnish the required information, 
the information is to be shown on separate sheets, numbered consecutively and 
signed by or on behalf of the applicant. 

2. If the notice is given by or on behalf of a corporation, the name of the corporation 
is to be inserted in item 1 (a), not the name of the person signing the notice, and 
the notice is to be signed by a person authorised by the corporation to do so. 

3.  Describe that part of the business of the person giving the notice in the course of 
the which the conduct is engaged in. 

4. If particulars of a condition or of a reason of the type referred to in section 47 of 
the Trade Practices Act I974 have been reduced in whole or in part to writing, a 
copy of the writing is to be provided with the notice. 

5. Describe the business or consumers likely to be affected by the conduct. 

6. State an estimate of the highest number of persons with whom the entity giving 
the notice is likely to deal in the course of engaging in the conduct at any time 
during the next year. 

7. Provide details of those public benefits claimed to result or to be likely to result 
from the proposed conduct including quantification of those benefits where 
possible. 

8.  Provide details of the market(s) likely to be affected by the notified conduct, in 
particular having regard to goods or services that may be substitutes for the good 
or service that is the subject matter of the notification. 

9. Provide details of the detriments to the public which may result from the proposed 
conduct including quantification of those detriments where possible. 

Page 5 of 5 


