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Conference commenced: 2:OOpm 

Deputy Chair Peter Kell welcomed attendees, made some introductory remarks 
outlining the purpose of the conference, declared the pre-decision conference open 
and invited, Tony Partridge, on behalf of Stadium Australia Management Limited, to 
make an opening statement. 

Tony Partridge, General Manager-Commercial, Stadium Australia Management 
Limited (Stadium Australia), opened his statement by making the following points: 

the ACCC's press release which accompanied the draft notice made reference 
to the conduct forcing consumers to carry a range of cards. Mr Partridge noted 
that Stadium Australia does not intend to reject any Visa or MasterCard card, 
although only Visa contactless cards will be able to be used to make 
wntactless payments. 

Stadium Australia would not have gone ahead with accepting card payments 
without the sponsorship arrangement with Visa. Mr Partridge advised that it 
would be unlikely that Stadium Australia would introduce new payment 
methods without the arrangements going ahead and, therefore, cash would 
remain the only payment option at ANT. Stadium. Mr Partridge noted that the 
key reasons for this were the costs associated with installing 300-400 
terminals, the training of staff (mostly casual) and the operational risks that 
will exist when terminals are installed. 



Stadium Australia has reached an agreement with VISA to implement new 
contactless payment technologies, while also providing existing payment 
methods at ANZ Stadium (swipe and dip payment methods). 

Mr Partridge then made statements regarding the public benefits and detriments likely 
to result from the notified conduct. With respect to public benefits, Mr Partridge 
stated: 

Stadium Australia believes that the notified conduct arrangement will result in 
benefits including increased sponsorship revenue, revenue from increased 
sales, and convenience for consumers at ANZ Stadium. Mr Partridge noted 
that the arrangements would not have been possible without the sponsorship 
revenue and that increased sales was not a motivating factor for Stadium 
Australia. 

that the main motivation for introducing card payments at ANZ Stadium was 
increased convenience for consumers. Cash is currently the only option and, as 
there are only approximately 40 to 50 events per year at ANZ Stadium, the 
cost of installing ATMs is hard to justify. Mr Partridge advised that there are 
currently two ATMs at ANZ Stadium and the queues at these can be 50 metres 
long. 

at ANZ Stadium, the food and beverage outlets are at their busiest 20 minutes 
before the sporting event and during the10 minute half time break. Mr 
Partridge advised that 75% of sales occur in those 30 minutes. 

With respect to the public detriments which may arise as a result of the notified 
conduct, Mr Part~idge stated that: 

for holders of contactless MasterCard cards, the key public detriment would be 
that these card holders would need to swipe their card rather than 'wave' or 
'tap' it on a contactless card reader. 

in developing the notified arrangement, Stadium Australia was conscious to 
minimise the harm to consumers by accepting all Visa and MasterCard cards. 

Stadium Australia believes that the notified conduct still provides a good 
result for MasterCard, compared with the current cash only payment and long 
ATM queues. 

the percentage of people using contactless payment over the next three years is 
likely to be low and Stadium Australia does not believe the public will be 
concerned if they are unable to use non-Visa cards via contactless card readen 
as they can use their card by 'swiping' or 'dipping' the card. 

if the ACCC were to revoke the notification, this would lead to the denial of 
all cards at the grounds, rather than the acceptance of contactless non-Visa 
cards. 



Deputy Chair Peter Kell asked Chris Clark, on behalf of Visa International Service 
Association if he wished to address the conference. 

Chris Clark, General Manager, Australia and New Zealand, Visa International 
Service Association, made the following points: 

Visa does not usually fund or support investment in infrastructure for 
merchants. However, this case involves both new technology, in the form of 
contactless payments, and a new acceptance environment, in the form of a 
stadium. For these reasons, Visa is willing to fund the investment, on the basis 
of exclusivity for its PayWave products. Mr Clark then advised Deputy Chair 
Peter Kell confidentially of the size of the sponsorship agreement between 
Visa and Stadium Australia. 

the investment made by Visa will allow other payment cards (by swipe or dip) 
to be used. 

the period of exclusivity is comparatively small. While the agreement lasts for 
three and a half years, as there are currently 40-50 events at ANZ Stadium per 
year, the systems will be used for approximately 135 hours per year. 

venues such as sporting stadiums have generally not accepted card payments 
due to the infrastructure costs associated with installing terminals that are used 
for relatively short periods of time. Mr Clark noted that ANZ Stadium is the 
first stadium in Australia to accept the contactless cards. Visa considers that it 
is opening technology channels through the notified conduct. 

Deputy Chair Peter Kell asked Albert Naffah, on behalf of MasterCard if he wished 
to address the conference. 

Albert Naffah, Vice President - Strategy, Business Development & Corporate 
Affairs, MasterCard, noted that Mastercard's views were set out in its submission to 
the ACCC prior to the draft notice and only wished to raise the following issues: 

Mr Naffah enquired whether swipe and dip facilities will be available for 
consumers at all locations that contactless terminals will be available. 

Mr Naffah queried whether the key motivation for the notified conduct was 
sponsorship or increased revenue (or decreased operating costs). 

Mr Naffah noted that ANZ Stadium is a significant sporting venue in 
Australia, and noted that sporting venues were a key environment for the 
acceptance and growth of contactless payment technology in the United States 
of America. 

Mr Naffah submitted that the number of acceptance locations is a key 
marketing claim made by credit card schemes. As ANZ Stadium is a 
significant venue, the notified conduct gives Visa the exclusive ability to claim 
that their contactless card is accepted at ANZ Stadium, which hampers the 
ability of competitors to compete and grow. 



Deputy Chair Peter Kell asked Brad Pragnell, on behalf of the Australian Payments 
Clearing Association if he wished to address the conference. 

Brad Pragnell, Australian Payments Clearing Association, advised that, while he did 
not wish to make any comments at this time, APCA was cumently looking at the 
issues raised by the notification and was potentially considering developing policy in 
this area in the future. 

Deputy Chair Peter Kell asked Kylie Smith, on behalf of the Reserve Bank of 
Australia if she wished to address the conference. 

Kylie Smith, Reserve Bank of Australia, advised that the Reserve Bank of Australia 
did not wish to make any comments at this time. 

Deputy Chair Peter Kell opened the conference for discussion and invited additional 
questions in relation to the issues raised. 

Tony Partridge responded to the issues raised by MasterCard. Mr Partridge noted 
that: 

swipe and dip payment facilities will be available at all locations that the 
contactless payment is available in ANZ Stadium. 

= MasterCard would now be accepted at ANZ Stadium, after 10 years where no 
card payments had been accepted. As a result MasterCard is in a better 
position than it had been previously. 

Stadium Australia will not introduce card payments in the absence of the 
notified conduct, meaning holders of contactless MasterCard cards can either 
use their cards by swipe and dip (if the notified conduct is implemented) or not 
at all (if the notified conduct is not implemented). 

Chris Clark also responded to the issues raised by MasterCard by reiterating that the 
key reasons for implementing the notified conduct were sponsorship arrangements 
and increased convenience for consumers. Mr Clark noted that the conduct gave Visa 
the oppo~tunity to pilot and advertise the new contactless technology. Mr Clark 
submitted that there was unlikely to be any detriment as MasterCard cards would still 
be accepted at A N 2  Stadium. 

Albert Naffah noted that contactless payment was highly suited to merchants that 
made a large number of low value transactions such as stadiums, public transport and 
fast food outlets. For this reason, acceptance at Stadium Australia is important. Mr 
Naffah noted that there would be consumer detriment as exclusivity for Visa can be 
used to attract more cardholders. 

Chris Clark submitted that the issues raised by MasterCard related to competitive 
forces between credit card schemes, rather than consumer detriment. 

Deputy Chair Peter Kell noted that Stadium Australia and Visa had advised that the 
sponsorship agreement would not go ahead without exclusivity, and asked whether 
the agreement would go ahead without contactless payments being included. 



Chris Clark responded that Visa are not usually in the business of funding 
infrastructure for merchants and that the arrangement needs to deliver benefits to both 
parties. For Stadium Australia, the arrangement provides sponsorship revenue and for 
Visa, the arrangement provides an opportunity to test and launch Visa PayWave 
technology with a short period of exclusivity. 

Deputy Chair Peter Kell asked who was the current provider of ATMs at ANZ 
Stadium, and how many events were held at ANZ Stadium every year. 

Tony Partridge advised that ANZ was the current provider of the ATMs at the 
stadium and that there were around 50 events at ANZ Stadium in 2008 and there is 
expected to be around 40 events in 2009. 

Albert Naffah submitted that there is a significant business case in accepting all 
contactless cards regardless of scheme for merchants like ANZ Stadium due to the 
large number of low value transactions made by consumers. Mr Naffah noted that the 
introduction of this technology for merchants was becoming increasingly viable. 

Chris Clark reiterated that the issues raised by MasterCard were concerned with 
competitiveness of particular card schemes, rather than consumer detriment. 

Deputy Chair Peter Kell asked MasterCard if it had any views on whether costs to 
introduce contactless payment technology had fallen. 

Albert Naffah advised that interchange fees had fallen in recent years due to RBA 
reforms and that the costs for implementing wntactless payment technology had 
reduced over the last few years, which makes card acceptance more viable than it had 
been previously. Mr Naffah considered that if introducing the technology was not 
viable for Stadium Australia at the moment, it was likely to become viable during the 
period of exclusivity under the notified wnduct. 

Tony Partridge reiterated that there were many reasons why the arrangement would 
not go ahead without the sponsorship agreement with Visa, including the costs of 
installing 300-400 terminals and the current economic climate. Mr Partridge also 
submitted that food and beverage prices at ANZ Stadium are unable to be 
significantly increased, therefore, any merchant fees incurred by Stadium Australia 
will eat into profits. 

Deputy Chair Peter Kell then called for any further comments. No further 
comments were made. The Deputy Chair closed the conference by noting that the 
ACCC would be accepting further written submissions in respect of its draft notice by 
19 December 2008 and that the ACCC would be writing to those who attended the 
conference to provide a record of the conference, which would also be placed on the 
ACCC's public register. 

Conference closed: 3:OSpm 


