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Roy, Lauren 

Subject: Epump - Woolworths Limited and Ausi 
information [SEC=UNCLASSIFIED] 

tralia lndel ~endent RetailersPty Ltd: further 

Importance: High 

Attachments: ACCC redacted (dnal).doc 

From: Herriott Hayley [mailto:HHerriott@woolworths.com.au] On Behalf Of Horton Peter 
Sent: Thursday, 12 March 2009 4:05 PM 
To: Chadwick, Richard 
Cc: Kell, Peter; Channing, Darrell; Bordignon Rod; Roy, Lauren 
Subjeb: FW: Epump - Wwlworths Limited and Australia Independent RetailersFTy Ltd: further information 
[SEC=UNC!ASSIFIED] 
Importance: High 

Dear Richard 

As discussed in our conference call this morning. I attach a version of our 2 March letter with the confidential 
information redacted. In particular, I confirm that paragraphs 2.2-2.4 may be made public. 

I also confirm that Rod's email of 3 March 2009 (below) may be made public. In summary, based on the 
epump trials that Woolworths has conducted to date (see our letter of 21 November 2008), Woolworths 
believes that the exclusivity period will end no later than 15 August 2010. 

This email may also be made public. 

Please let Rod or I know if you have any further queries. 

Regards 

Peter Horton 
Group General Cwnse.18 Company Secretary 
Woolworths Llmited 

1 Woolworths Way Bslla Vlrta, NSW 2153 
PO Box 8000 Baulkham Hills, NSW 2153 
Mall point: N2.A2 

A PLEASE CONSIDER THE ENVIRONMENT BEFORE YOU PRINT THIS E-MAIL 

----- Original Message ----- 
From: Bordignon Rod 
To: '~hanning, Darrell' <dmell.cbanning@accc.gov.au~ 
Sent: Tue Mar 03 13:48:45 2009 
Subject: RE: Epump - Woolworths Limited and Australia Independent Retailers Pty Ltd: further information 
[SEC=UNCLASSIFIED] 

Darrell, if epump readers have not been operational in at least 250 of our sites for at least 12 months by 15 August 2010, 
Woolworths can elect to either extend the-exclusivity period to 15 August 201 1 or pay an amount of compensation to 
HSBC reflecting some of their development and incremental card issuing costs. 

As you will appreciate, Woolworths is highly motivated (not only commercially but also f70m a reputational point of 
view) to make sure that epump works and that it continues to be available to our customers once it has been launched. 
The 'extend or compensate' regime was a compromise between Woolworths' desire for a fixed 'sunset date' to ensure that 
exclusivity would end and HSBC's requirement for at least 12 months exclusivity. In practice, Woolworths does not 
expect to be in a position where it will be required to make the choice. The practical effect of the 'extend or compensate' 
regime i s  to cover the following sihlations: 
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* if launch at a minimum of 250 sites is delayed beyond 15 August 2009 - as you wili .,,,.ied from our 
letter yesterday, we have already installed epump at 298 sites and they are ready to launch by 20 April 2009 (assumiq 
favourable ACCC decision by 16 March); or 
* if epump needs to be taken out of operation for an extended period because of serious technical issues (in which 
case it won't be available to any card issuer unless it is able to be 'fxed') - the sooner we launch, the more chance we 
have to ensure that any problems that arise are fixed in time to allow the full 12 months of exclusivity by 15 August 
2010. As things currently stand, based on the revised workplan that we sent you ye : maximum period that 
would be available to us for such a fix is slightly less than 4 months. 

sterday the 

H'e have also said in our letter yesterday rha~ that if a non-EM credit card is ready to launch at 
the IISBC exclusivity period, Woolu,onhs will seek to have HSBC waive the remaining periot 

Let me know if you have any further queries on this, or any other, point. 

Regards 

Rod Bordignon 
Group Legal Manager - Corporate & Commercial 
Woolworths Limited 
P 02 8885 3456 1 F 02 8888 3456 / M 0409 974 495 

From: Charming, D - ~ I I  [mailto:dmell.chmineiii~accc.~ov.au~ 
Sent: Monday, 2 March 2009 4:37 PM 
To: ~ o r d i ~ n &  Rod 
Subject: RE: Epump - Woolworths Limited and Australia Independent Retailers PtyLtd: : 

[SEC=UNCLASSIFTED] 

Thanks Rod. 

Just want to check one point from this morning - did you say that only Woolworths can c 
to 15 August 201 1 under the contingency clause (which is intended to cover a situation where 
work)? 

Cheers 
Darrell 

CAUTION: This email and Rles included in its trans&sion 

are solely intended for the use of the addressgeis) and may 

contain informatton that is confidential a pr~vlleged. P ' 
If  you receive this email in error, p l  se adv~se us 

immediately and delete it witho i t copying the contents 

be transmined with this email. The 

subject to copyright. No part of it 

ould be reproduced, adapted or transmitted without the P 

further infa 

hoose to e2 
the facility 

?ore the end c 

:tend the period 
simply doesn't 


