
NARGA 
National Association of Retail Grocers of Australia Pfy Ltd ABN 72 000 446 355 

Tel: 61 2) 9585 0721 
Fax: 61 2) 9579 2746 
Email: info@narqa.com.au 

Suite 9, Level 2, 33 MacMahon Street 
Hurstville NSW 2220 
www.narga.corn.au 

23 February 2009 

Mr Darrell Channing 
Director 
Adjudication Branch 
Australian Competition & Consumer Commission 

Dear Mr Channing, 

Re: Woolworths Limited and Australian Independent Retailers Pty Ltd - 
exclusive dealing notifications N93625 8. N93626 

This submission follows the pre-decision conference held on Friday 20 
February 2009. 

We write to confirm our opposition to the proposed exclusive dealing 
associated with the Woolworths contactless payment system for petrol as 
the information provided at the conference reinforced our view that the 
proposed 12 months exclusivity period is being requested for the primary 
purpose of giving the Woolworths credit card product an advantage in 
the credit card payment market. 

This conclusion is supported by the following: 

9 The requested 12 month exclusivity period is, in our view, 
substantially longer than the period required to bed down the 
system; 

9 It would, in our view, make more sense to bed down the system 
using cards from a variety of card issuers. This approach would 
meet the stated Woolworths objectives of achieving critical mass for 
the system; 

P In absence of other participating cards, the only other way of 
obtaining the volume throughput to make the system viable is to 
ramp up acceptance of the Woolworths card offerings. If this is 



done in an exclusivity period, it would be done at the expense of 
competing card issuers. 

Woolworths' proposal is clearly self-contradictory: they say they want to 
reach 'critical mass' in card use but want to exclude the great bulk of 
cards in the market from accessing their system. 

In short, Woolworths maintain that, in order for this new payment system to 
become viable they need a wider number of card issuers to take up their 
approach and, accordingly, they propose to open the payment system 
up to other card issuers in due course. The requested exclusivity period 
appears to be contrary to that stated intent. 

We see no reason why the system cannot be open to all from day one, as 
this approach would accelerate the bedding down process and progress 
towards critical mass. 

Further, we recommend that RBA and ACCC monitor the introduction of 
this new payment system to ensure that negotiations between Woolworths 
and potential scheme participants are not used to delay new entries. 

We also note that the proposed payment system extends the reach and 
effect of the Woolworths petrol discount voucher scheme -which will be 
imbedded in the card payment system - a scheme that we have always 
maintained as anticompetitive. 

Please contact me should you need any further information. 

Yours faithfully, 
n 

Ken Henrick 
Chief Executive Officer 


