
11 December 2009 

Dr Richard Chadwick 
Adjudication Branch 
Australian Competition and Consumer Commission 
GPO Box 3131 
CANBERRA ACT 2601 

Dear Dr Chadwick, 

Thank you for the invitation to comment on the re-authorisation (revocation and substitution) of the 
Qantas Airways Limited and British Airways plc Joint Service Agreement (JSA) and related and 
consequential coordination of schedules and pricing. 

The United Kingdom is Australia's largest inbound market in terms of economic value contributing an 
estimated AS2.9 billion in total inbound economic value (TIEV) to the Australian economy in the year ended 
September 2009 (Source: Tourism Research Australia, International Visitor Survey). Sufficient aviation 
capacity and competition on the UK-Australia route is vital to growing this important market and assisting 
Tourism Australia fulfils its role (i.e. to grow demand for both leisure tourism (international and domestic) 
and business events (international) and support industry to increase visits, dispersal and economic value). 

Qantas and British Airways have shown strong commitment to 'the route' for many years. Qantas first 
launched services on the route over 60 years ago and continues to invest in product development on the 
route (e.g. introduction of A380 aircraft). British Airways first launched economy fares to Australia in 1960 
and has an extensive European network. As a result, a decline in British Airways services to Australia (as 
suggested in its JSA application if the JSA was not approved) will impact not only the UK market but a range 
of other inbound markets (as shown in Chart 1 in the attachment). 

Qantas and British Airways are major carriers on the UK-Australia route. However their share has declined 
in recent years and is likely to continue as competition remains strong and new carriers (such Qatar Airways 
and AirAsia X) enter the route. Qantas and British Airways combined share of direct UK-Australia capacity 
was 87% in year ended August 2009 with the remaining 13% of capacity operated by Virgin Atlantic 
(Source: Bureau of Infrastructure, Transport and Regional Economics). This data source however excludes 
carriers that operate indirect flights from the UK to Australia where the flight numbers change when the 
carrier reaches i ts home country (e.g. Emirates passing through Dubai). If these carriers are included, 
Qantas (including Jetstar) and British Airways market share of UK tourists falls to 39% compared to 
Emirates' share of 20% (see Table 1 in attachment). 



If you have any questions regarding the above information, please don't hesitate to contact me. 

Yours Sincerely, 

Frances-Anne Callaghan 
Executive General Manager International (Western) -Americas, Europe, New Zealand 
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Attachment 

Chart 1: Origin of tourists who used British Airways to enter Australia, 2008/09 
Source: Department of Immigration and Citizenship 

52% 

Table 1: UK tourists to Australia by airline used to enter Australia 
Source: Department of Immigration and Citizenship 




