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Dr Richard Chadwick
General Manager - Adjudication Branch
ACCC
GPO Box 520
Melbourne VIC 3001

Dear Dr Chadwick,

RE: Nationwide News Pty Limited notification N94196

Thank you for the opportunity to provide comment on the likely public benefits and
public detriments from the Nationwide News Pty Limited notification to create a
Loyalty Rewards scheme called the Number One Club in association with Tabcorp.

The Responsible Gambling Fund (RGF), formerly the Casino Community Benefit
Fund, draws its income from a levy paid by the operator of the Sydney Casino in
respect of its licence, as required by the Casino Control Act 1992. This levy - set at a
rate of 2% of the casino's gaming revenue - forms a part of the overall taxation
arrangements that apply to casino gaming operations.

ln accord with the current RGF Trust Deed, eight Trustees recommend to the
Minister particular activities on which RGF monies should be expended. These
projects and services are predominantly the development and implementation of
programs that aim to reduce and prevent the harms associated with problem
gambling. This furthers the NSW Government's demonstrated commitment to
gambling harm minimisation,

The Harm Minimisation approach also reflects 3 of the 4 key focus areas and
objectives of the National Framework on Problem Gambling 2004-2008, of which
NSW is a signatory. The National Framework aims to minimise the negative
consequences of problem gambling to the individual, their family and community
through a national approach. The RGF's objectives also align with the Department of
the Arts, Sporl and Recreation Corporate PIan 2007-2011 and the NSW State Plan in
their aim to create improved health and wellbeing by minimising the risk factors in
gambling and strengthening the effectiveness of counselling and treatment services
for people affected by risky gambling.

Tabcorp and Nationwide News - The Number One Glub

The Loyalty scheme being proposed is called the Number One club and at its
essence is a scheme that rewards customers for continued patronage, ln this
scheme, members will rece-ive discount subscriptions to lhe Daity Telegraph and
rewards in free bets and goods and services from the TAB.
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While the RGF does not take an abstinence approach to gambling, wagering or
betting, we do encourage responsibility where gambling is concerned, To that end,
the RGF would be concerned with any system being established, that both
encourages and rewards gambling. This concern is further fuelled by the advertising
of this system to TAB members and the general public,

A search upon TAB's website - wr¡vr,v.numberoneclub.com.au - describes the
membership to the Number One Club in more detail than is described in the papers
sent to the RGF. Membership to the club is determined by way of status: gold, silver
and bronze. Members of the Number One Club are classified within these three
strata according to the number of bets they place. The more a member bets, the
higher the status, and subsequent rewards. That members of the Number One Club
have to place a bet in order to accumulate any points in order to be eligible for
rewards redemption, is of concern and is not conducive to responsible gambling.

This scheme also runs counter to current public and government opinion of gambling
at a time when there increasing spotlight on the detriments associated with it, As
recently as June 2009, a Ministerial Council on Gambling Communique explained the
continued commitment by States to encourage environments of responsible gambling
by agreeing to maintain certain harm minimisation strategies, One of these
strategies is that jurisdictions agree to restrictions on advertising on free bets.
lndeed the Communique states:

Ministers agreed to restrict adverlising of free bets by online wagering
operators. This follows similar action in New South Wales, South Australia,
Victoria and Western Australia to place limits on free bets by restricting
adveftising or banning the practice of offering enticements. Ministers
expressed concern at the proliferation of adveftising for free bets to entice
new customers.

It is the view of the RGF that the Number one club as offered by TAB and
Nationwide News, is a scheme that would entice new customers to become
members, and reward those members with free betting. The classification of those
members into certain strata, changed only by the volume of bets, does not
encourage an environment of responsible gambling and runs counter to current
Australian Ministers' agreements.

I thank the ACCC for the opportunity to respond to this rewards scheme, and should
you require further information or have any queries, please contact Amanda Lyons,
Executive Officer (RGF Trustees), on 02 9995 0721or via email on
amanda. lvons(ôcom m u nities. nsw. gov. a u

Yours sincerely,

Rev. Harry Herbert
Chairperson
RGF Trustees

28 October.2009
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