
VVesfarmers Limited 
ABN 28 M Y  984 M? 

8 October 2009 

Dr Richard Chadwick 
General Manager 
Adjudications Branch 
Australian Competition & Consumer Commission 
GPO Box 3131 
Canberra 2601 

Via E-mail - d o  Jasmine.Tan@accc.aov.au 

Dear Dr Chadwick 

Re: eDosh Ply LM notification N94164 - interested party consultation 

I refer to your letter dated 28 September 2009 to Ms Rebecca Irish. Wesfarmers, regarding the 
notification lodged by eDosh Pty Ltd ('eDosh"). In particular, I refer to your request for Coles' 
views on: 

the extent to which the multi-level structure and commissions described in the 
notification will benefit customers of Coles who purchase Coles Gift Cards as part of 
eDosh's conduct; 
the extent to which Coles Gifl Cards are available at a discount from other sources; and 
more generally, the likely public benefits and public detriments of eDosh's proposed 
arrangement. 

Multi-level structure commissions 

Coles is unaware of the multi-level structure and commissions described in eDosh's notification, 
and so is unable to provide the ACCC with any information in this regard. Coles' arrangement 
with eDosh is as follows: 

Coles and eDosh recently reached an arrangement whereby Coles has agreed to 
supply eDosh with discounted Coles Gift Cards from time to time, provided that eDosh 
order above a certain volume of Coles Gifl cards. 

= By way of example, where Coles receives an order from eDosh for ten $100 Coles Gift 
Cards, Coles will sell the cards to eDosh for $95. 
The arrangement between Coles and eDosh does not refer to, or describe in anyway, 
the subsequent re-supply by eDosh of Coles Gifl Cards. As such, Coles is not aware 
of, or a party to, the terms on which eDosh resupplies those Coles Gift Cards to 
members, or the rebates or commissions that may flow to members. 

The availability of Coles Gin Cards at a discount from other sources 

Coles currently has similar supply arrangements in place to provide discount Coles Gift Cards to 
a number of corporate customers including Entertainment Publications of Australia (who 
produce the "Entertainment BOOK'), The Presidential Card and Union Shopper. 
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Public benefits and public detriments 

Given the nature of Coles' arrangement with eDosh (described above), and its lack of visibility of 
the way in which eDosh re-supplies Coles Gift Cards once purchased. Coles is unable to 
comment more generally on the public benefits or detriments of eDosh's proposed conduct, 
other than to note that: 

as set out above, other corporate customers who acquire discount Coles Gift Cards from 
Coles(such as those listed above) may extend the benefit of the discount to their 
members; and 
Coles Gift Cards continue to remain available to the public at large (albeit without a 
discount). 

I hope that the information provided in this letter will assist the ACCC in its adjudication process. 
Should you have any remaining concerns in relation to this matter please do not hesitate to 
contact me on (03) 9829 5716. 

Yours sincerely 

Katrina Howie 
Strategic Compliance Manager - Corporate Solicitors Office 
Wesfarmers Limited 
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