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APRA|AMCOS MuSiC ESSEntiAlS  
DRAMAtiC COntExt GuiDElinES 

aPra normally licenses concerts and other non-dramatic performances of musical 
works. in the theatrical context music can be used in a number of different ways; 
some performances can be licensed by aPra, while others cannot.  

aPra does not license “grand rights” performances. These are theatrical 
performances where the music has been expressly written for the production - 
operas, operettas, musical plays, revues and ballets (not including country or folk 
dancing, tap dancing or precision dancing sequences) oratorios, and large (exceeding 
20 minutes) choral works. if you are performing an opera, choral work or musical play 
as described above (that is, where the music was written as part of the production), you 
must contact the publisher of the musical works for permission to perform. 

where aPra may be involved in licensing theatrical performances is in the area of performances 
occurring in a Dramatic Context. Dramatic context means
 (a) in conjunction with:
  (i) acting;  
  (ii) costumes; 
  (iii) scenic accessories; and
  (iv) scripted dialogue or other dramatic effects; or
 (b) as a ballet*
*a ballet is defined as a choreographic work having a story, plot or abstract idea devised or used for the purpose of interpretation by 
dancing and/or miming, but does not include country or folk dancing or precision dancing sequences. 

while aPra does not own the rights for music performed in a dramatic context, music publishers will frequently allow aPra to issue 
licences, acting as an agent on their behalf. The publisher retains the right, however, to approve or deny a licence. The music publishers 
advise aPra of works and catalogues that have restricted use, and all requests must be cleared by the publishers before a licence is 
granted. This list may be amended from time to time after consultation with the publishers. when determining whether a production is 
dramatic context, aPra examines each of the elements of dramatic context as they appear in the production. 

acTing – the performers must be assuming some sort of a role. impersonation may constitute acting. aPra does not make judgments 
about the quality of the acting. 

cosTumes – in aPra’s view, a costume must be intended to convey that the person wearing it is playing the part of a person other than 
himself or herself. whether clothing is a costume may depend on other aspects of the performance. 

scenic accessories – scenic accessories are things that belong on a stage, which set a scene. although full scenery would fall within 
the definition of scenic accessories, scenic accessories can be less than a full stage set. For example, a painted backdrop or individual items 
of scenery would be “scenic accessories.” 

scriPTeD DiaLogue – scripted dialogue must be written down somewhere (although not necessarily published), and must be an 
exchange between at least two people – a monologue could not, by definition, be scripted “dialogue”; however 

oTher DramaTic eFFecTs – even if there is no scripted dialogue, a performance can still be in a dramatic context if it contains “other 
dramatic effects”. These would be any devices that assist in relaying the story that is being told, or that add to the drama in some way. so 
a monologue or the presence of a narrator would be dramatic effects as would (in most contexts) sound effects or smoke. 

in summary, aPra will examine the production (including the script and the stage manager’s copy of the script) for evidence of characters 
(acting), costume, scenic accessories, and either scripted dialogue or other dramatic effects. if one of these elements is absent, the 
production will be able to be licensed under a general performance tariff. so, a performance in costume by a person assuming a character, 
on a stage with some scenery will not be dramatic context if there is no scripted dialogue or any other dramatic effects. similarly, a 
performance in a concert setting (with no scenery) by a person assuming a character and wearing a costume, with some dialogue or 
narration, will not be dramatic context because of the absence of scenery.
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APRA|AMCOS MuSiC ESSEntiAlS  
FREquEntly ASkEd quEStiOnS
i’ve aLready Paid for the cd/taPe. why do i need a Licence?
when you buy a cd or tape, you don’t purchase the right to give a public performance or 
communication.  if you want to play music in your business, or on your telephone to callers on 
hold, you must get the copyright owner’s permission.  this takes the form of an annual aPra 
licence.

i can PLay music at home without a Licence.  how is music used 
in my business different?
music played at home, in personal transport, or in a hotel room is considered to be a domestic 
use of music and as such not considered a public performance of music. businesses playing 
copyright music for the benefit of clients and/or staff are giving a public performance and may 
therefore require a licence from aPra. 

aPra offers a complimentary licence to businesses with fewer than 20 staff which play music by either 
a single radio or television for the enjoyment of employees. radio and tv sets and any speakers must not 
be located in an area accessible to customers or the general public and any performance inadvertently heard by 
customers or the general public is manifestly unintentional.

i onLy PLay music from a foreign country. do i need a Licence from aPra?
yes. aPra is part of a world wide network of collecting societies, all of which have reciprocal licensing agreements. this allows aPra to look after australian 
musical rights all over the world, and the rights of overseas composers in australia and new Zealand.

if i have a hoteL with guestrooms, do i need a Licence for the teLevisions/radios in the rooms?
no.  the use of these televisions and radios are considered to be of a domestic nature. however, where videos are used you require the permission of the video 
distributor. 

aPra aLready charge radio stations a Licence fee to broadcast music. why is another fee PayabLe?
composers have a number of separate rights under the copyright act to enable them to make a fair financial return on their work.  they have the right to 
authorise the broadcast of their music – hence the aPra licence for radio stations to broadcast copyright material – and, quite separately, the right to control 
the public performance and communication of their work by radio, tv or any other means.  businesses playing copyright music by radio or tv are giving a 
public performance and those who use music on hold are authorising a communication to the public.  both uses of music would require an aPra licence.

is aPra a government body?
no.  aPra is a non-profit organisation collecting on behalf of those who create the music - composers and songwriters.  founded in 1926 (when radio first 
started in australia), aPra is australia’s oldest copyright collection agency.

how is aPra going to License aLL smaLL businesses PLaying music?
aPra has an ongoing program to educate small businesses about copyright and license those playing music.  our approach is to provide relevant information 
to individual businesses, industry associations and small business groups.  aPra is also developing curriculum material for tafe courses ranging from 
hospitality to business management.  our aim is to simplify the areas of public performance and communication copyright for those who use music.

where does the money go?
approximately 87 cents in every dollar collected in licence fees is returned to the music copyright owners. this payment is referred to as a royalty.  the 
remaining amount covers aPra’s administration costs - which are among the lowest of any copyright collecting society in the world.  aPra royalties are an 
important source of income for composers and songwriters. 

how do you distribute the money?
the licence fees paid by small businesses for the use of radio and background music systems are distributed according to our analysis of radio playlists.  aPra 
regards radio playlists as representative of background music performed in small businesses, restaurants and hotels.  commercial radio stations in australia 
provide aPra with a full census of works broadcast, while community radio is sampled at intervals throughout the year.  aPra also receives regular music 
logs from television stations which are analysed for distribution purposes.

are there other coPyright associations i shouLd know about?
aPra licenses the public performance and communication rights for copyright owners of musical works. another collecting society, the Phonographic 
Performance company of australia (PPca) represents the owners of copyright in sound recordings, namely record companies and recording artists. so in 
addition to your aPra licence, you may need a PPca licence if you have music on hold or use cds, tapes or video clips in your business. further information is 
available from PPca on 02 8569 1111. 

where can i get more information?
additional information on aPra can be obtained from our website at www.apra-amcos.com.au.  
independent information on aPra is available from the australian copyright council website at  www.copyright.org.au
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APRA|AMCOS MuSiC ESSEntiAlS  
FREquEntly ASkED quEStiOnS 
q: i wanT To sing “PhanTom oF The oPera” as ParT oF a cabareT 
show anD i wanT To wear The PhanTom mask anD caPe. is This 
ok?

a: Probably not. a grand right may be infringed if you perform a song from a 
grand right musical, with the same visual and dramatic representation as in the 
original grand right musical. This applies even if you are doing only one song. 
if in doubt, contact the copyright owner of the grand right. This will usually be a 
publisher and they will advise how far you can go before the grand right is infringed. 

q: i’ve goT a DramaTic conTexT Licence, whaT eLse Do i neeD? 

a: if you want to change the lyrics of a musical work, are intending to play sound recordings 
(eg cDs), or want to reproduce the musical works in any way (eg videotape, photocopy or make an 
arrangement) you will need to obtain permission from the relevant copyright owners. aPra can provide you with their contact details. 
another collecting society, the Phonographic Performance company of australia (PPca) represents the owners of copyright in sound 
recordings, namely record companies and their recording artists. so in addition to your aPra licence, you may be required to take out a 
PPca licence where cDs, tapes or video clips are used in your production. Further information is available from PPca on 02 8569 1100. 

q: i wanT To viDeo my DramaTic conTexT ProDucTion. am i abLe To Do This? 

a: aPra cannot grant licences for the videoing of the performance. you will need to obtain permission from each of the music publishers 
that owns any work being used in the show. aPra will provide publisher details as part of your Dramatic context licence. 

q: how many songs From any one musicaL am i abLe To Do? 

a: show tunes are a popular addition to many stage plays. most show-tunes require permission from local and overseas publishers 
before they can be included in a stage production. Theoretically, there is no limit to the number of show tunes that can be included in a 
production, as long as they are not performed with the same visual and dramatic representation as in the original grand right musical. in 
practice, however, publishers are reluctant to allow more than three songs from any one musical. 

q: when shouLD i LeT aPra know ThaT i am using music in my sTage ProDucTion? 

a: The sooner the better. aPra recommends that music selections be submitted around six to eight weeks prior to opening night. most 
songs can be cleared and licensed in much less time. however, some songs require overseas clearance. The eight-week “buffer” also means 
that if any song is denied usage there is plenty of time to select an alternative. There’s nothing worse than trying to teach a song to a cast 
the night before opening! 

q: one oF The songs i’ve requesTeD has been DenieD usage. why? 

a: There are many reasons why a song is denied usage. The most common reason is that the composer has requested that his/her work not 
be performed in certain contexts (e.g. excessive swearing, drug use etc) as it may demean the work in question. aPra will let you know if 
a work is not available as soon as an application form is received, in order to provide maximum time to select a replacement. a work may 
also not be available if it is in ownership dispute.

how Do i obTain a Licence?
simple…call sam cooke on 03 9426 5200 or email scooke@apra.com.au. we’ll advise you on what is required and send
you a licence application. 

For more information, visit our website www.apra-amcos.com.au.



NSW Head office 
16 Mountain St
Ultimo NSW 2007 
P: 61 2 9935 7900 

VIC/TAS 
3 & 5 Sanders Pl
Richmond VIC 3121 
P: 61 3 9426 5200 

QLD 
3 Winn St
Fortitude Valley QLD 4006 
P: 61 7 3257 1007 

SA/NT 
Suite 54 /55 Melbourne St
North Adelaide SA 5006 
P: 61 8 8239 2222 

WA 
Suite 1/12-20 Railway Rd 
Subiaco WA 6008 
P: 61 8 9382 8299 

Licencing enquires  
Phone 1300 852 388  
Licence@aPra.com.au 
www.aPra-amcos.com.au

APRA|AMCOS MuSiC ESSEntiAlS  
MuSiC At yOuR ARtS CEntRE
music is protected by copyright law and you require a licence from the aPra to publicly perform either live or recorded 
music at your venue.

about aPra
established in 1926, aPra is a non-profit organisation which collects and distributes copyright royalties for 
composers, lyricists and music publishers. we have approximately 44,000 members in australia and new Zealand 
representing all musical styles. through reciprocal agreements with similar collecting societies around the world, 
we also represent the interests of at least two million overseas copyright owners. rather than license businesses 
themselves, composers join aPra which collects licence fees on their behalf and distributes them as royalties.

coPyright
australia, along with most other countries, protects and fosters the arts through copyright legislation.  under the 
australian copyright act 1968 (cth), an australian composer enjoys a bundle of exclusive rights from the time he or she 
commits an original work to a material form such as a manuscript, audio or video tape recording or any electronic or digital 
format. these are the rights to: 

reproduce the work in a material form •	
publish the work•	
perform the work in public•	
communicate the work to the public•	
make an adaptation or an arrangement of the work such as arranging the music or altering the lyrics or do any of the above in relation to the adaptation.•	

in most instances in australia, copyright in a musical work lasts for the life of the composer plus 70 years.  if, before the composer’s death, a work has not been published, communicated or performed 
in public and recordings have not been offered for sale, then copyright lasts for 70 years from the date on which the first of these events takes place. 

who owns coPyright?
the composer is usually the first owner of copyright in a musical work and the lyricist the first owner of copyright in the lyrics in a musical work. copyright protects the intangible products of 
composers’ creativity. it encourages the reproduction of musical works by enabling composers to receive a fair financial reward for the use of those works.

comPLying with coPyright
the permission of the copyright owner is required to use a musical work in any of the ways detailed in the list of rights above, including public performances and communications by radio, television, 
film, cD player, live artists, music on hold, or any other means. aPra acts as a copyright collection agency on behalf of the vast majority of composers, authors and publishers, licensing the use of their 
music. aPra’s licences cover the public performance and communication of music by both australian and overseas composers who are members of aPra or an affiliated collecting society.

scenarios For eVents in arts centres
1. Theatrical Productions where music has been commissioned by the producer and is specifically written for that production:
the music rights are one part of the bundle of rights held by the producer/event company, and any royalty payable for music rights are usually packaged along with the staging, literary and dramatic 
rights. the buyer of the show would therefore purchase the ‘grand right’ show in its entirety.

2. Theatrical Productions where existing music - either recorded or live, is interpolated into the production: 
Just as you need permission to perform the dramatic work, you also need permission to use the music in the production. music that is not specifically written for a production may be licensed as a 
Dramatic context performance. this is a performance in conjunction with acting, costumes, scenic accessories, scripted dialogue or other dramatic effects. this also includes a ballet when you are 
using music other than that originally written for the piece. aPra often acts as agent for a copyright owner when works are performed in a dramatic context, and the performance is subject to a 
different licence scheme and royalty rates.  approval for works to be used in this format is sought directly from the copyright owner.  accordingly, a new application must be submitted.
in this instance, whilst staging, literary and dramatic rights may be bundled together, the music rights are not. aPra will look to the promoter of the show as the authorising party, and therefore it is 
the promoter’s responsibility to enter into the aPra licence. 
Please note that not all works are able to be licensed through the dramatic context licensing process, so it is advisable to contact aPra at least 8 weeks prior to the production’s commencement.

3. Concerts and Events:
aPra controls these rights on behalf of songwriters and publishers by way of direct assignment. these events are licensed as one-off events on a standard concert promoters tariff set at 1.5% of 
gross box office. the promoter of the show can be:

the arts centre - if they purchase the show;1. 
the Promoter - if they hire the venue and have control of the box office;2. 
the arts centre and Promoter, if a joint co-promotion is entered into.3. 

in each instance, the arts centre should ensure that it is clear in the contract who is responsible for payment of the aPra fee. in scenario 3, one party usually opts to pay the licence fee, so that one 
payment can be made to aPra.

4. Music played in Foyers, and other areas of Arts Centres:
where music is played in foyer areas, or in the auditorium prior to a performance, aPra’s annual background music licence and tV licence applies. 
there may also be performances by live artists in areas such as the foyer, where the artists are paid directly by the arts centre. aPra licenses these under its Live Performance licence at 2.2% of gross 
expenditure on the artist.
arts centres often hire out their function rooms to third parties for conferences, or training sessions, where live or recorded music may be performed. there is a separate licence payable for these 
functions.

Free Events:
if your concert, festival or event is free to the public, you will still require an aPra licence to play copyright music. the licence fee can vary depending on the scale of the event, and will have a 
minimum fee of $55.00.

where can i get more inFormation?
additional information on aPra can be obtained from our website at www.apra.com.au.  independent information on aPra is available from the australian copyright council’s website  
at www.copyright.org.au 

how Do i aPPLy For a Licence?
simply complete the on-line application form located on the aPra website www.apra.com.au or contact the aPra office in your state. once we have received the details of your event the appropriate 
licence will be forwarded to you for signature.
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APRA|AMCOS MuSiC ESSEntiAlS  
MuSiC At yOuR COnCERt OR EvEnt
once you have finalised the concert line up, or decided on the entertainment for your event, there’s 
one organisation you still need to contact before the music begins: aPra (australasian Performing 
right association). music is protected by copyright law and you require a licence from the aPra 
to publicly perform either live or recorded music at your event.

about aPra
established in 1926, aPra is a non-profit organisation which collects and distributes copyright 
royalties for composers, lyricists and music publishers. we have over 55,000 members in australia 
and new Zealand representing all musical styles. through reciprocal agreements with similar 
collecting societies around the world, we also represent the interests of at least two million 
overseas copyright owners. rather than license businesses themselves, composers join aPra which 
collects licence fees on their behalf and distributes them as royalties.

coPyright
australia, along with most other countries, protects and fosters the arts through copyright legislation.  
under the australian copyright act 1968 (cth), an australian composer enjoys a bundle of exclusive rights from 
the time he or she commits an original work to a material form such as a manuscript, audio or video tape recording 
or any electronic or digital format. these are the rights to: 

reproduce the work in a material form •	
publish the work•	
perform the work in public•	
communicate the work to the public•	
make an adaptation or an arrangement of the work such as arranging the music or altering the lyrics or do any of the above in relation to the adaptation.•	

in most instances in australia, copyright in a musical work lasts for the life of the composer plus 70 years.  if, before the composer’s death, a work has not been 
published, communicated or performed in public and recordings have not been offered for sale, then copyright lasts for 70 years from the date on which the first of 
these events takes place. 

who owns coPyright?
the composer is usually the first owner of copyright in a musical work and the lyricist the first owner of copyright in the lyrics in a musical work. copyright protects 
the intangible products of composers’ creativity. it encourages the reproduction of musical works by enabling composers to receive a fair financial reward for the 
use of those works.

comPLying with coPyright
the permission of the copyright owner is required to use a musical work in any of the ways detailed in the list of rights above, including public performances and 
communications by radio, television, film, cD player, live artists, music on hold, or any other means. aPra acts as a copyright collection agency on behalf of the vast 
majority of composers, authors and publishers, licensing the use of their music. aPra’s licences cover the public performance and communication of music by both 
australian and overseas composers who are members of aPra or an affiliated collecting society.
who is responsible for obtaining a licence?

the person authorising a public performance of music is the one who should complete an aPra licence agreement.  as an event promoter it is your responsibility to 
contact aPra prior to the commencement of your event to ensure that you have the appropriate aPra licence is in place.

box office events
Licence fees for concerts, festivals or events which generate a box office (ie. ticket sales) are generally based on a percentage of gross box office receipts. Licence 
fees for dance parties are a rate per person attending the event. in all cases a minimum licence fee of $55.00 applies.

as part of administering this licence, you must ensure that all performers provide lists of the works they perform and return these to aPra within 30 days of the 
event.  the song lists are important because they allow aPra to identify the composers who should receive royalty payments.

sPorting events
recorded music and live entertainment used during the course of a sporting event will also require a licence from aPra.  Licence fees vary depending on the nature 
of performances that occur during the event and are subject to a minimum fee of $55.00.

corPorate anD inDustry functions
if your event or dinner function is mainly for invited guests, you still need to take out an aPra licence to play copyright music. the licence issued for these type of 
events may involve collection of performers’ song lists depending on the scale of the event, and are subject to a minimum fee of $55.00

free events
if your concert, festival or event is free to the public, you will still require an aPra licence to play copyright music. the licence fee can vary depending on the scale 
of the event, and will have a minimum fee of $55.00.

where can i get more information?
additional information on aPra can be obtained from our website at www.apra-amcos.com.au.  
independent information on aPra is available from the australian copyright council’s website at www.copyright.org.au 

how Do i aPPLy for a Licence?
simply complete the on-line application form located on the aPra website at www.apra-amcos.com.au or contact the aPra office in your state.  once we have 
received the details of your event the appropriate licence will be forwarded to you for signature.
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APRA|AMCOS MuSiC ESSEntiAlS  
MuSiC At yOuR EiStEddfOd
most eisteddfod organisers are aware of their obligations when it comes to performing music 
which is in copyright.  

music is protected by copyright law and as the vast majority of music performed during 
an eisteddfod is within aPra’s repertoire organisers will require a licence from aPra (the 
australasian Performing right association) to play either live or recorded music in a public 
setting.

about aPra
established in 1926, aPra is a non-profit organisation which collects and distributes copyright 
royalties for composers, lyricists and music publishers. we have over 55,000 members in australia 
and new Zealand representing all musical styles. through reciprocal agreements with similar 
collecting societies around the world, we also represent the interests of at least two million overseas 
copyright owners. rather than license businesses themselves, composers join aPra which collects 
licence fees on their behalf and distributes them as royalties.

coPyright
australia, along with most other countries, protects and fosters the arts through copyright legislation.  under the 
australian copyright act 1968 (cth), an australian composer enjoys a bundle of exclusive rights from the time he or she commits an original work to a material 
form such as a manuscript, audio or video tape recording or any electronic or digital format. these are the rights to: 

reproduce the work in a material form •	
publish the work•	
perform the work in public•	
communicate the work to the public•	
make an adaptation or an arrangement of the work such as arranging the music or altering the lyrics or do any of the above in relation to the adaptation.•	

in most instances in australia, copyright in a musical work lasts for the life of the composer plus 70 years.  if, before the composer’s death, a work has not been 
published, communicated or performed in public and recordings have not been offered for sale, then copyright lasts for 70 years from the date on which the first of 
these events takes place. 

who owns coPyright? 
the composer is usually the first owner of copyright in a musical work and the lyricist the first owner of copyright in the lyrics in a musical work. copyright protects 
the intangible products of composers’ creativity. it encourages the reproduction of musical works by enabling composers to receive a fair financial reward for the 
use of those works.

comPLying with coPyright
the permission of the copyright owner is required to use a musical work in any of the ways detailed in the adjacent list of rights, including public performances and 
communications by radio, television, film, cD player, live artists, music on hold, or any other means. aPra acts as a copyright collection agency on behalf of the vast 
majority of composers, authors and publishers, licensing the use of their music. aPra’s licences cover the public performance and communication of music by both 
australian and overseas composers who are members of aPra or an affiliated collecting society.

whose resPonsibiLity is it to obtain a Licence?
the individual or organisation authorising a public performance of music is the one who should complete an aPra licence agreement.  if you are organising an 
eisteddfod then it is your responsibility to obtain the necessary aPra licence.  aPra offers an annual licence agreement for eisteddfod’s which will authorise the 
public performances of copyright music used in the competition. 

what won’t the agreement cover?
aPra’s eisteddfod licence agreement will only extend to cover performances as part of the designated eisteddfod.  it will not cover grand right performances, 
musical works performed in dramatic context or showcase concerts promoted to the general public.  if you hold a performance that falls outside the annual 
agreement you will need to contact aPra prior to each performance to discuss additional licence arrangements.  

grand right works will need to be licensed directly by the music publishers.

aPra acts as an agent for the music publishers for musical works performed in dramatic context and is able to act as a conduit between music users and the 
relevant publisher.

Licence fees for concert performances are assessed on an event by event basis and licensed on aPra’s concert Promoter or casual Licence.  Fees may be as little as 
$55.00.  

what wiLL the Licence cost?
the annual fee for aPra’s eisteddfod licence is currently $73.06.

are there other coPyright associations i shouLD know about?
aPra licenses the public performance and communication rights for copyright owners of musical works. another collecting society, the Phonographic Performance 
company of australia (PPca) represents the owners of copyright in sound recordings, namely record companies and their recording artists. in addition to your aPra 
licence, a licence may also be required from PPca if you have music on hold or if cDs, tapes or video clips are played at your eisteddfod. For further information, 
contact the PPca on 02 8569 1111. 

where can i get more inFormation?
additional information on aPra can be obtained from our website at www.apra-amcos.com.au.  
independent information on aPra is available from the australian copyright council website at www.copyright.org.au
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APRA|AMCOS MuSiC ESSEntiAlS  
MuSiC At yOuR FilM FEStivAl
once you have finalised the film line up for your festival, there’s one organisation you still need to 
contact before the music begins: aPra (australasian Performing right association).

music is protected by copyright law and you require a licence from the aPra to publicly perform 
either live or recorded music, including musical works contained within a film soundtrack.

about aPra
established in 1926, aPra is a non-profit organisation which collects and distributes copyright 
royalties for composers, lyricists and music publishers. we have over 55,000 members in australia 
and new Zealand representing all musical styles. through reciprocal agreements with similar 
collecting societies around the world, we also represent the interests of at least two million 
overseas copyright owners. rather than license businesses themselves, composers join aPra which 
collects licence fees on their behalf and distributes them as royalties.

coPyright
australia, along with most other countries, protects and fosters the arts through copyright legislation.  under 
the australian copyright act 1968 (cth), an australian composer enjoys a bundle of exclusive rights from the 
time he or she commits an original work to a material form such as a manuscript, audio or video tape recording or 
any electronic or digital format. these are the rights to: 

reproduce the work in a material form •	
publish the work•	
perform the work in public•	
communicate the work to the public•	
make an adaptation or an arrangement of the work such as arranging the music or altering the lyrics or do any of the above in relation to the adaptation.•	

in most instances in australia, copyright in a musical work lasts for the life of the composer plus 70 years.  if, before the composer’s death, a work has not been 
published, communicated or performed in public and recordings have not been offered for sale, then copyright lasts for 70 years from the date on which the first of 
these events takes place. 

who owns coPyright? 
the composer is usually the first owner of copyright in a musical work and the lyricist the first owner of copyright in the lyrics in a musical work. copyright protects 
the intangible products of composers’ creativity. it encourages the reproduction of musical works by enabling composers to receive a fair financial reward for the 
use of those works.

comPLying with coPyright
the permission of the copyright owner is required to use a musical work in any of the ways detailed in the adjacent list of rights, including public performances and 
communications by radio, television, film, cD player, live artists, music on hold, or any other means. aPra acts as a copyright collection agency on behalf of the vast 
majority of composers, authors and publishers, licensing the use of their music. aPra’s licences cover the public performance and communication of music by both 
australian and overseas composers who are members of aPra or an affiliated collecting society.
 
who is resPonsibLe for obtaining a Licence?
the person authorising a public performance of music is the one who should complete an aPra licence agreement.  many venues have licences that will authorise 
some performances of copyright music, however if you are promoting a film festival or any other event that uses music, it is your responsibility to contact aPra 
prior to the event to ensure the appropriate aPra licence is in place.

how much Do i have to Pay?
film festivals or events with a box office (ie. ticket sales) are generally licensed on a percentage of gross box office receipts. a condition of the aPra licence is that 
the festival must provide a statement of box office takings along with a list of films screened at the event so that aPra can identify the composers who should 
receive royalty payments.

free events
if your film festival is free to the public and does not charge an admission fee, you will still require an aPra licence to play copyright music. the licence fee can vary 
depending on the event, and will have a minimum fee of $55.00.

who gets the money?
composers represent some of australia’s smallest businesses and they rely on aPra to provide a significant part of their income. aPra distributes the licence fees 
collected back to the copyright owners whose works have been used, employing a number of different procedures to analyse music usage. the only deduction is for 
administrative costs of approximately 13% per annum. 

are there any other coPyright associations i shouLD know about?
aPra licenses the public performance and communication rights for copyright owners of musical works. another collecting society, the Phonographic Performance 
company of australia (PPca) represents the owners of copyright in sound recordings, namely record companies and their recording artists. in addition to your 
aPra licence, a licence may be required from PPca if you have music on hold or if cDs, tapes or video clips are played at your film festival. for further information, 
contact the PPca on 02 8569 1111. 

where can i get more information?
additional information on aPra can be obtained from our website at www.apra-amcos.com.au.  
independent information on aPra is available from the australian copyright council website at www.copyright.org.au 

how Do i aPPLy for a Licence?
simply complete the on-line application form located on the aPra website at www.apra-amcos.com.au or contact the aPra office in your state.  once we have 
received the details of your event the appropriate licence will be forwarded to you for signature.
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APRA|AMCOS MuSiC ESSEntiAlS  
MuSiC in thE wORkPlACE/ 
MuSiC On hOld
many organisations use music in their everyday operations for the benefit of their 
employees. others have made the decision to use music on their telephone system while 
their customers are on hold. if your organisation uses music you will need to read the 
following information. 

music in the workPLace 
the benefits of using music in the workplace have been widely researched and
documented. studies highlight the fact that music provided for staff to listen to during 
their  working day helps create a relaxed and productive atmosphere. music can also have a 
significant  impact on the success of training videos, corporate presentations, conferences and 
function. 

music on hoLd 
the decision to use music on hold is equally important to businesses operation in today’s market place. a 
telephone call is often the first point of contact a potential customer has with your  business. recent research 
proves that callers prefer music to silence and are likely to hold for 20%  longer when music is played. as such, music 
on hold is a powerful sales tool. 

however there is more to music than just keeping your customers on the line. music can help project a positive image of your company. deciding what 
music to play on hold is as important as the decisions you make about the way  your business looks and the services or products you sell. First impressions 
are everything! 

if your company  uses copyright music in either or both of the above examples you will need to obtain permission from  the copyright owner. this is where 
aPra can help. 

about aPra 
established in 1926, aPra is a non-profit organisation  which collects and distributes copyright royalties for composers, lyricists and music publishers. we 
have approximately 55,000 members in australia and new  Zealand representing all musical styles. through reciprocal agreements with  similar collecting 
societies around the world, we also represent the interests of overseas copyright owners. rather than license businesses themselves, composers join aPra 
which collects licence fees on their behalf and distributes them  as royalties. 

coPyright 
australia, along with most other countries, protects and fosters the arts through copyright legislation. under the australian copyright act 1968 (cth), an 
australian composer enjoys a bundle of exclusive rights from the time he or she commits an original work to a material form such as a manuscript, audio 
or video tape recording or any electronic or digital format. these are the rights to: 

reproduce the work in a material form •	
publish the work •	
perform the work in public •	
communicate the work to the public •	
make an adaptation or an arrangement of the work such as arranging the music or altering the  lyrics or do any of the above in relation to the •	
adaptation. 

in most instances in australia, copyright in a musical work lasts for the life of the composer plus 70 years. if, before the composer’s death, a work has not 
been published, communicated or performed in public and recordings have not been offered for sale, then copyright lasts for  70 years from the date on 
which the first of these events takes place. 

who owns coPyright? 
the composer is usually the first owner of copyright in a musical work  nd the lyricist the first owner of copyright in the lyrics in a musical work. copyright 
protects the intangible products of composers’ creativity. it encourages the reproduction of musical works by enabling composers to receive a fair financial 
reward for the use of those works. 

comPLying with coPyright 
the permission of the copyright owner is required to use a musical work in any of the ways detailed in the adjacent list of rights, including public 
performances and communications by radio, television, film, cd player, live artists, music on hold, or any other means. aPra acts as a copyright collection 
agency on behalf of the vast majority of composers, authors and publishers, licensing the use of their music. aPra’s licences cover the public performance 
and communication of music by both australian  and overseas composerswho are members of aPra or an affiliated collecting society. 

HoW muCH Do you HAVe To PAy? 

music in the workPLace. 
the purchase price of a cd or tape, does not always include the right to publicly perform music in your organisation. you must obtain the copyright 
owner’s permission for any public performance of copyright music. in most cases this takes the form of an annual aPra licence. aPra’s licence permits 
musical works to be publicly performed in the areas of your business where the general public are not admitted. Performances may include (but are not 
limited to): 

training/presentations/corporate promotion videos •	
as background music caused by means of tape or cd players •	
the usage of television sets or radio receivers, whether at a work station, in staff recreation areas or other rooms  within a business premises •	
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during conferences, staff parties such as christmas parties by means of dJ, jukebox or live band •	
during gym or aerobic classes provided by an employer for the benefit of employees•	

Licence fees are calculated by multiplying the company’s total number of full-time employee 
equivalents by 75.9cents, subject to a minimum fee of $50.61 per annum. Licence fees are tax 
deductible as a business expense.

music on hoLd 
Licence fees for the use of copyright music on hold are based on  the total number of 
external telephone lines for your organisation, and are calculated as follows: 

external lines Annual Fees per location

1-5 $131.71

6-10 $208.00

11-25 $360.55

26-50 $728.02

51-100 $1,248.04

101-200 $2,218.71

201-300 $3,882.76

301-400 $5,103.80

additional lines (above 400) $13.87 each

in limited instances, music used may consist entirely of music:
by a composer/ writer who is not a member of aPra or one of its affiliates; or•	
which is no longer protected by copyright; or •	
which is subject to a contractual arrangement between the composer/ writer who is a member of aPra Limited by which the music is takenoutside •	
the aPra scheme.

as this is a complex area, please contact us if you would like further information and in particular, if you wish to determine the status
of the music you are using. 

use oF music in PubLic areas
copyright music used in the public areas of your organisation will require a separate licence from aPra. 

who gets the money?
small businesses - composers represent some of australia’s smallest businesses and they rely on aPra to provide a significant part of their income. aPra 
distributes the licence fees collected back to the copyright owners whose works have been used, employing a number of different procedures to analyse 
music usage. the only deduction is for administrative costs of approximately 13% per annum.

ADDITIoNAL LICeNCeS

recording commerciaL music on audio and audio-visuaL Formats
if you wish to record commercial music on to training or corporate videos, cd-roms, or other audio-visual formats, for internal or external use, you will 
need to seek a licence directly from the copyright owner in the musical work. a licence is also required to make audio recordings of commercial music, 
whether for the purpose of music on hold or for background music to a presentation. 

For further advice please contact the amcos mechanical rights Licensing department on 02 9935 7900. 

music on websites
australian copyright Law grants certain exclusive rights to copyright owners, including the right to communicate to the public and the right to reproduce 
the work. if you have music available on your website you must obtain a licence from the copyright owner or their representative.

a licence from aPra/amcos allows you to efficiently and effectively use all of our music for a relatively low fee. even if the primary  purpose of your 
website is not music related, the use of music can enhance the user’s experience, and keep them at your site for longer periods.

Please note some uses of music on a website must be licensed directly with the relevant publisher (eg. advertisements). however you
should still contact aPra in the first instance.

other coPyright associations
you may require a licence from the owners of copyright in the sound recordings of musical works you wish to communicate to the public. For further 
advice, contact the Phonographic Performance company of australia (PPca) on 02 8569 1111.

where can i get more inFormation?
additional information on aPra|amcos can be obtained from our website at www.apra-amcos.com.au. independent information on aPra|amcos is 
available from the australian copyright council at www.copyright.org.au.

For more information on relevant legal cases:
aPra v commonwealth bank (1992) 25 iPr 157) - http://www.austlii.edu.au/au/cases/cth/federal_ct/unrep5879.html
aPra v telstra (1995) 31 iPr 289
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APRA|AMCOS MuSiC ESSEntiAlS  
MuSiC in yOuR buSinESS
music can be used by a business as a marketing tool much like any other aspect 
such as product range, theme, décor or furniture. Successful business owners will 
agree that music is one of the elements that help define the style and ambience 
of a business. more than that, recent research indicates that music can affect your 
customer mix, attract customers, influence their behaviour, entertain employees 
and increase turnover.

Since 1926 APRA (the australasian Performing right association) has been 
making life a little easier for songwriters, composers and music users. australian 
copyright law makes songwriters and composers the exclusive owners of their original 
music and lyrics. nobody else can use their work without getting their permission 
first, and if necessary, paying a royalty for this use. This is where aPra steps in. aPra is 
a not-for-profit organisation that collects royalties on behalf of its 50,000+ members, and by 
agreement, for all the copyright owners around the world.

Since 1997, aPra has also been able to offer a number of reproduction licences through amcoS (australasian mechanical copyright 
owners’ Society), a music copyright collection society that represents music publishers and writers from around the world for the rights 
in the reproduction (copying) of their music.  Like aPra, amcoS represents literally millions of works from all around the world. The two 
companies now trade under the aPra|amcoS name.

coPyrighT and royaLTieS
whenever music is performed in public, communicated or reproduced the songwriter may be entitled to a payment or royalty. This is 
because the australian copyright act gives writers what are known as ‘economic rights’ that cover certain uses of their music. By licensing 
and allowing the public performance, communication or reproduction of their music, songwriters may generate income known as royalties.

Public performances of music include music used in pubs, clubs, fitness centres, dance classes, retail outlets, cinemas and festivals. 
Performances can be in many different forms for example: live artists, dJs, karaoke, cd players or playing the radio or television (including 
free to air, Sky channel, Fox Sports and austar). Communications of music include music broadcast by television or radio broadcasters, 
used for music on hold, or music accessed over the internet. Reproductions of music include making a copy of the work, such as a cd 
recording, using music in a video or dVd, a mobile phone ringtone, digital download, as production music or in the making of audiovisual 
and broadcast material.

PLaying muSic in your BuSineSS
when you buy a cd, dVd or tape, you don’t purchase the right to give a public performance.  if you want to play music (including the radio) 
in your reception or waiting room, retail space, restaurant, salon etc, you must obtain the copyright owner’s permission.  in the majority of 
cases this takes the form of an annual aPra|amcoS licence. This is because aPra|amcoS collectively administers the public performance 
and communication rights on behalf of the majority of australian and overseas copyright owners. aPra|amcoS simplifies the legal process 
for business proprietors who would otherwise need to obtain a licence from each copyright owner whose music they wish to play. 

who geTS The money?
composers represent some of australia’s smallest businesses and they rely on aPra to provide a significant part of their income. aPra 
distributes the licence fees collected back to the copyright owners whose works have been used, employing a number of different 
procedures to analyse music usage. The only deduction is for administrative costs of approximately 13% per annum. 

are There any oTher LicenceS i require?
aPra licenses the public performance and communication rights for copyright owners of musical works. another collecting society, 
the Phonographic Performance company of australia (PPca) represents the owners of copyright in sound recordings, namely record 
companies and recording artists. So in addition to your aPra licence, you may need a PPca licence if you have music on hold or use cds, 
tapes or video clips in your business. Further information is available from PPca on 02 8569 1111. 

For more inFormaTion
To find out more about licensing requirements for your business please call aPra|amcoS’ client Services department on 1300 852 388 or 
visit the aPra|amcoS website on www.apra-amcos.com.au/ 

independent information on aPra is available from the australian copyright council website at  www.copyright.org.au 
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APRA|AMCOS MuSiC ESSEntiAlS 
MuSiC in YOuR ChuRCh
music has been part of church worship services for many centuries.  apart from religious services, 
music is also played at many church related functions and at activities organised by community 
groups on church premises. music is the intellectual property of composers who, like other 
suppliers in the marketplace, are entitled to be paid for the use of their product. it is aPra’s 
responsibility to bring music users and creators together, simplifying delivery of a popular product 
and payment to the creators.

about aPra
established in 1926, aPra is a non-profit organisation which collects and distributes copyright 
royalties for composers, lyricists and music publishers. we have over 55,000 members in australia 
and new Zealand representing all musical styles. through reciprocal agreements with similar 
collecting societies around the world, we also represent the interests of at least two million 
overseas copyright owners. rather than license businesses themselves, composers join aPra which 
collects licence fees on their behalf and distributes them as royalties.

coPyright
australia, along with most other countries, protects and fosters the arts through copyright legislation.  
under the australian copyright act 1968 (cth), an australian composer enjoys a bundle of exclusive rights 
from the time he or she commits an original work to a material form such as a manuscript, audio or video tape 
recording or any electronic or digital format. these are the rights to: 

reproduce the work in a material form •	
publish the work•	
perform the work in public•	
communicate the work to the public•	
make an adaptation or an arrangement of the work such as arranging the music or altering the lyrics or do any of the above in relation to the adaptation.•	

in most instances in australia, copyright in a musical work lasts for the life of the composer plus 70 years.  if, before the composer’s death, a work has not been 
published, communicated or performed in public and recordings have not been offered for sale, then copyright lasts for 70 years from the date on which the first of 
these events takes place. 

who owns coPyright? 
the composer is usually the first owner of copyright in a musical work and the lyricist the first owner of copyright in the lyrics in a musical work. copyright protects 
the intangible products of composers’ creativity. it encourages the production of musical works by enabling composers to receive a fair financial reward for the use 
of those works.

comPLying with coPyright
the permission of the copyright owner is required to use a musical work in any of the ways detailed in the adjacent list of rights, including public performances and 
communications by radio, television, film, cD player, live artists, music on hold or any other means. aPra acts as a copyright collection agency on behalf of the vast 
majority of composers, authors and publishers, licensing the use of their music.  aPra’s licences cover the public performance and communication of music by both 
australian and overseas composers.  

Do churches neeD an aPra Licence?  
there are many church activities where copyright music is publicly performed outside of the typical worship ceremony or order of service. churches, like other 
organisations playing copyright music in public, require a licence from the copyright owner.  

while aPra grants a voluntarily exemption to certain performances of music (ie music used in worship services, weddings, funerals) all other performances will 
require a licence from aPra.in most cases churches are able to meet their aPra licensing requirements through obtaining aPra’s annual church Licence. 

aPra’s church Licence 
aPra’s provides a special licence scheme for churches which will authorise the public performance of copyright music at church related functions that are 
considered to be beyond the nature of a typical worship ceremony or order of service (such as fetes, and youth groups meetings). Licence fees are subject to annual 
increases in accordance with the consumer Price index (cPi) and are currently set at $73.06.   

Performances by ProfessionaL musicians or at events where aDmission fees are chargeD
it is important to note that aPra’s annual church licence does not extend to cover performances of copyright music at events where admission fees are charged or 
where professional musicians receive a form of payment or honorarium. churches which hold events that fall outside of the voluntary exemption or the scope of 
the annual church licence may require an additional licence and will need to contact aPra to discuss the specific circumstances of their event.  

music on hoLD
churches which authorise the communication of copyright music over their telephone system will also require aPra’s music on hold.

Licence fees for music on hold are based on the number of external telephone lines connected to your church. 

for most churches, licence fees start as low as $131.71 per annum and will allow you to provide copyright music on hold over your telephone system on up to 5 
external lines.  

who gets the money?
composers represent some of australia’s smallest businesses and they rely on aPra to provide a significant part of their income. aPra distributes the licence fees 
collected back to the copyright owners whose works have been used, employing a number of different procedures to analyse music usage. the only deduction is for 
administrative costs of approximately 13% per annum. 

are there other coPyright associations i shouLD know about?
aPra licenses the public performance and communication rights for copyright owners of musical works. another collecting society, the Phonographic 
Performance company of australia (PPca) represents the owners of copyright in sound recordings, namely record companies and recording artists. so in addition to 
your aPra licence, you may need a PPca licence if you have music on hold or use cDs, tapes or video clips in your business. further information is available from 
PPca on 02 8569 1111.
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APRA|AMCOS MuSiC ESSEntiAlS  
MuSiC in yOuR COMMunity gROuP, 
bAnd OR ChOiR
coPyright and royaLties
whenever music is performed in public, communicated or reproduced the 
songwriter may be entitled to a payment or royalty. this is because the australian 
copyright act gives writers what are known as ‘economic rights’ that cover 
certain uses of their music. By licensing and allowing the public performance, 
communication or reproduction of their music, songwriters may generate income 
known as royalties.

Public performances of music include music used in pubs, clubs, fitness centres, 
dance classes, retail outlets, cinemas and events or festivals. Performances can be in 
many different forms for example: live artists, dJs, karaoke, cd players or playing the radio or 
television.
Communications of music include music broadcast by television or radio broadcasters, used for music on hold, or music accessed over 
the internet.
Reproductions of music include making a copy of the work, such as a cd recording, using music in a video or dVd, a mobile phone 
ringtone, digital download, as production music or in the making of audiovisual and broadcast material.

using music in your community grouP, Band or choir
all businesses, organisations or individuals that choose to publicly perform copyright music need permission from the copyright owners. 
in most instances, the appropriate licence from aPra|amcos provides a simple solution. this is because aPra|amcos collectively 
administers the public performance and communication rights on behalf of the majority of australian and overseas copyright owners. 
aPra|amcos simplifies the legal process for business proprietors who would otherwise need to obtain a licence from each copyright 
owner whose music they wish to play. 

aPra has a licence to cover the public performance of works by a community band, performance group or choir, at community functions or 
events that do not generate a box office. the current annual fee for the community Bands, groups, choirs licence is $73.06. 

it is important to note that aPra’s annual community Bands, groups, choirs licence does not extend to cover performances of copyright 
music at events where admission fees are charged or where musicians receive a form of payment or honorarium. groups which hold events 
that fall outside of the scope of the annual community Bands, groups, choirs licence may require an additional licence and will need to 
contact aPra to discuss the specific circumstances of their event. 

if your performance is an exercise of a grand right, you must contact the appropriate publisher (or their agent) of the musical work 
to obtain their authority for the performance. aPra can assist you locate the publishers. grand rights performances includes operas, 
operettas, musical plays (for example, “Phantom of the opera” or “grease”), revues, ballets for which the music was originally written, 
oratorios and large choral works (exceeding 20 minutes). 

PhotocoPying and arranging musicaL works
Please be aware that if you wish to photocopy or arrange any copyright musical works or if you wish to alter song lyrics, you will need to 
seek permission from the copyright owner to do so.  in most cases this will be a music publisher. our Print music & educational Licensing 
department are happy to assist you in identifying the relevant publisher and supplying you with their contact details.   Please email print@
apra.com.au or call 1300 852 388

are there any other Licences that i require?
aPra licenses the public performance and communication rights for copyright owners of musical works. another collecting society, 
the Phonographic Performance company of australia (PPca) represents the owners of copyright in sound recordings, namely record 
companies and recording artists. so in addition to your aPra licence, you may need a PPca licence if you use cds, tapes or video clips in 
your business. Further information is available from PPca on 02 8569 1111. 

For more inFormation
to find out more about licensing requirements for your business please call aPra|amcos’ client services department on 1300 852 388 or 
visit the aPra|amcos website on www.apra-amcos.com.au/
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APRA|AMCOS MuSiC ESSEntiAlS  
MuSiC in yOuR DAnCE SChOOl
since 1926 aPra (the australasian Performing right association) has been making life a 
little easier for songwriters, composers … and music users. australian copyright law makes 
songwriters and composers the exclusive owners of their original music and lyrics. nobody 
else can use their work without getting their permission first, and if necessary, paying a 
royalty for this use. This is where aPra steps in. aPra is a not-for-profit organisation that 
collects royalties on behalf of its 55,000+ members, and by agreement, for all the copyright 
owners around the world.

since 1997, aPra has also been able to offer a number of reproduction licences through 
amcos (australasian mechanical copyright owners’ society), a music copyright collection 
society that represents music publishers and writers from around the world for the rights in the 
reproduction (copying) of their music.  Like aPra, amcos represents literally millions of works 
from all around the world. The two companies now trade under the aPra|amcos name.

coPyrighT and royaLTies
whenever music is performed in public, communicated or reproduced the songwriter may be entitled to a payment or royalty. This is 
because the australian copyright act gives writers what are known as ‘economic rights’ that cover certain uses of their music. By licensing and allowing 
the public performance, communication or reproduction of their music, songwriters may generate income known as royalties.

Public performances of music include music used in pubs, clubs, fitness centres, dance classes, retail outlets, cinemas and festivals. Performances can be 
in many different forms for example: live artists, dJs, karaoke, cd players or playing the radio or television.
Communications of music include music broadcast by television or radio broadcasters, used for music on hold, or music accessed over the internet.
Reproductions of music include making a copy of the work, such as a cd recording, using music in a video or dVd, a mobile phone ringtone, digital 
download, as production music or in the making of audiovisual and broadcast material.

PLaying music in your dance cLasses
all businesses, organisations or individuals that choose to publicly perform copyright music in their business need permission from the copyright owners. 
in most instances, the appropriate licence from aPra|amcos provides a simple solution. This is because aPra|amcos collectively administers the public 
performance and communication rights on behalf of the majority of australian and overseas copyright owners. aPra|amcos simplifies the legal process 
for business proprietors who would otherwise need to obtain a licence from each copyright owner whose music they wish to play. Licence fees for the 
public performance of music in dance classes start at $59.60 per annum for teaching one-day per week, with additional days charged at $29.81 per 
annum.

recording music for dance cLasses, concerTs or eisTeddfods
many dance and callisthenics schools record music onto audio tapes and cds for use during dance school classes, at eisteddfods, concerts and 
competitions held under the dance school banner, or for pupils to use at home to practice.. The copying of a song from a cd, tape or record, involves a 
“reproduction” of not only the sound recording, but also the underlying musical work and requires a  licence from all of the relevant copyright owners. 

aPra|amcos administers a licence scheme for dance schools in conjunction with the australian record industry association (aria) to make reproductions 
of musical works and the associated sound recordings. aria represents a large number of australian record companies with extensive international 
affiliations and its repertoire is vast. annual licence fees under the amcos & aria dance schools licence are the higher of: (a) $4.40 (gsT inclusive) for 
student enrolled at the date you complete the form; and (b) the minimum flat fee payable of $61.60 (gsT inclusive).

some dance schools do not make recordings to teach classes but make a small number of recordings for students entering eisteddfods or end-of-year 
concerts. These schools may prefer to secure a licence on a recording by recording basis. whilst this method may be less expensive, it might also be more 
time consuming as it requires making separate applications to both amcos and aria for each recording made.

are There any oTher Licences i require?
if you are holding an end of year concert you will need to contact your nearest aPra|amcos office to obtain an additional licence as your annual licence 
will not cover this performance. if you participate in an eisteddfod the organisers of the eisteddfod will be required to obtain the necessary 
publics performance licence from aPra|amcos on behalf of all the entrant 

a licence may also be required from the Phonographic Performance company of australia (PPca) where their members’ sound recordings 
are played during your classes. PPca may also be able to advise on licensing arrangements for the reproduction of protected sound 
recordings, phone. contact PPca on 02 8569 1111 for further information.

for more informaTion
To find out more about licensing requirements for your business please call aPra|amcos’ client services department on 1300 852 388 or 
visit the aPra|amcos website on www.apra-amcos.com.au/
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APRA|AMCOS MuSiC ESSEntiAlS  
MuSiC in YOuR FitnESS CEntRE
most businesses use background music in some way and most fitness centre managers will 
agree that music is one of the elements that help define the style and ambience of their centre. 
aside from the featured use of music in aerobic classes, fitness centres and gyms typically use 
background music in their cardio theatre, reception area or café.  

about aPra
established in 1926, aPra (australasian Performing right association) is a non-profit 
organisation which collects and distributes copyright royalties for composers, lyricists and 
music publishers. we have 50,000+ members in australia and new Zealand representing all 
musical styles. through reciprocal agreements with similar collecting societies around the world, 
we also represent the interests of at least two million overseas copyright owners. rather than 
license businesses themselves, composers join aPra which collects licence fees on their behalf and 
distributes them as royalties.

australia, along with most other countries, protects and fosters the arts through copyright legislation.  
under the australian copyright act 1968 (cth), an australian composer enjoys a bundle of exclusive rights 
from the time he or she commits an original work to a material form such as a manuscript, audio or video tape 
recording or any electronic or digital format. these are the rights to: 

reproduce the work in a material form •	
publish the work•	
perform the work in public•	
communicate the work to the public•	
make an adaptation or an arrangement of the work such as arranging the music or altering the lyrics or do any of the above in relation to the adaptation.•	

in most instances in australia, copyright in a musical work lasts for the life of the composer plus 70 years.  if, before the composer’s death, a work has not been 
published, communicated or performed in public and recordings have not been offered for sale, then copyright lasts for 70 years from the date on which the first of 
these events takes place. 

who owns coPyright? 
the composer is usually the first owner of copyright in a musical work and the lyricist the first owner of copyright in the lyrics in a musical work. copyright protects 
the intangible products of composers’ creativity. it encourages the reproduction of musical works by enabling composers to receive a fair financial reward for the 
use of those works.

comPLying with coPyright
the permission of the copyright owner is required to use a musical work in any of the ways detailed in the adjacent list of rights, including public performances and 
communications by radio, television, film, cD player, live artists, music on hold, or any other means. aPra acts as a copyright collection agency on behalf of the vast 
majority of composers, authors and publishers, licensing the use of their music. aPra’s licences cover the public performance and communication of music by both 
australian and overseas composers who are members of aPra or an affiliated collecting society.
 
HoW muCH Do you HAVe To PAy?

music in the gym.
when you play music in your business you are authorising a public performance.  a performance may be via a radio, tape/cD player, or television (including free to 
air, sky channel, Fox sports and austar). 

when you buy a cD or tape, you don’t purchase the right to give a public performance.  if you want to play music in your gym, you must obtain the copyright 
owner’s permission. in the majority of cases this takes the form of an annual aPra licence. aPra has a licence specifically designed to cover the use of copyright 
music in fitness classes. the current rates are 97 cents per aerobic class and 50 cents per circuit class. 

music on hoLD
Licence fees for music on hold are based on the number of external telephone lines connected to your business.  For most small businesses licence fees start at 
$125.52 per annum for up to 5 lines.  

if you have any questions regarding licensing requirements for your business, or wish to determine whether the music you are using is in copyright, you should 
contact aPra’s Licensing Department.

who gets the money?
composers represent some of australia’s smallest businesses and they rely on aPra to provide a significant part of their income. aPra distributes the licence fees 
collected back to the copyright owners whose works have been used, employing a number of different procedures to analyse music usage. the only deduction is for 
administrative costs of approximately 13% per annum. 

are there any other coPyright associations i shouLD know about?
aPra licenses the public performance and communication rights for copyright owners of musical works. another collecting society, the Phonographic Performance 
company of australia (PPca) represents the owners of copyright in sound recordings, namely record companies and their recording artists. in addition to your aPra 
licence, a licence may also be required from PPca if you have music on hold or if cDs, tapes or video clips are played. For further information, contact the PPca on 
02 8569 1111. 

where can i get more inFormation?
additional information on aPra can be obtained from our website at www.apra-amcos.com.au.  
independent information on aPra is available from the australian copyright council website at www.copyright.org.au
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APRA|AMCOS MuSiC ESSEntiAlS  
MuSiC in yOuR lOCAl COunCil
most local councils use music in a variety of ways. whether you use a background music 
system in your public buildings, play music over your telephone to callers on hold or 
organise a concert event, there’s one organisation you need to contact before the music 
begins: aPra  (theaustralasian Performing right association).

music is protected by copyright law and you require a licence from aPra if you authorise a 
public performance or communication of copyright musical works.

how coPyright works
the commonwealth copyright act of 1968 gives composers a number of rights to help them 
earn a living from their music. the rights last for the life of the composer plus 70 years from their 
death, which means that almost all popular music is in copyright. among other rights, composers 
control the communication of musical works when played to callers on a telephone system and 
public performances of their work by radio, film, cD or any other method. rather than exercising the 
public performance and communication rights themselves, which would present many difficulties, australian 
composers and music publishers authorise aPra to act on their behalf. the association licences the use of 
copyright music and then returns the fees to copyright owners in the form of royalties. as aPra has reciprocal arrangements with similar organisations 
world-wide, it licenses music by both australian and overseas composers. collective administration by aPra also has advantages for music users. instead of 
dealing with individual copyright owners, music users need only take out an aPra licence in order to play virtually any piece of music in the world.

what is aPra ?
aPra is a non-profit association of composers, authors and publishers of music. rather than license music users themselves, composers join aPra which 
collects licence fees on their behalf. aPra also licenses the music of overseas composers by arrangement with foreign copyright collecting societies.

who is resPonsibLe for obtaining a Licence?
the person authorising a public performance or communication of music is the one who should complete an aPra licence agreement. if you are using music 
on hold in any of your offices or operating a fitness/recreation centre, local hall, promoting a concert/function or any other event that uses music, it is your 
responsibility to contact aPra so that the appropriate licence can be arranged.

backgrounD music
the most common use of copyright music by councils is through either a background music system, radio or television. councils may operate one or more of 
these systems in a mall, at a swimming pool or youth centre. 

music on hoLD
Licence fees for music on hold are based on the number of external telephone lines you have at each of your offices or public buildings. Licence fees start as 
low as $131.71 per annum, inc gst, for up to 5 lines.  

fitness & Leisure centres
most gyms use music in some way, for example, during aerobic classes, in the cardio theatre or in their café. aPra has  licences specifically designed for the 
purposes of using music in a fitness centre. 

free Live Performances
many councils provide free live performances either throughout the year or on special occasions such as australia Day. in each case you still need to take out 
an aPra licence to perform copyright music. for those who provide regular live entertainment aPra offers an annual licence. the licence fee is calculated 
at 2.2% of the annual gross expenditure on live performers. if live performances are provided only on certain occasions aPra can issue a one off licence for 
each event. both licence agreements are subject to a minimum fee of $55.00.

box office events
concerts, festivals or events with a box office, i.e. ticket sales, are generally licensed on a concert Promoter’s Licence. fees are calculated at a maximum 
1.65% of gross box office receipts and are paid after the event. as part of administering this licence, you must ensure that all performers provide the lists of 
the works they perform and return these to aPra within 30 days of the event. the song lists are important because they allow aPra to identify the composers 
who should receive royalty payments.

for more information
to find out more about licensing requirements for your business please call aPra|amcos’ client services Department on 1300 852 388 or visit the 
aPra|amcos website on www.apra-amcos.com.au

independent information on aPra is available from the australian copyright council website at www.copyright.org.au 
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APRA|AMCOS MuSiC ESSEntiAlS  
MuSiC in yOuR VEnuE
music can be used by a business as a marketing tool much like any other feature such as product 
range, theme, décor or furniture. successful business owners will agree that music is one of the 
elements that help define the style and ambience of a business. more than that, recent research 
indicates that music can affect your customer mix, attract and entertain customers, influence their 
behaviour, and increase turnover. once you have decided on the entertainment for your venue, 
there’s one organisation you still need to contact before the music begins: aPra (australasian 
Performing right association).

whenever music is performed in public, communicated or reproduced the songwriter may be entitled 
to a payment or royalty. This is because the australian copyright act gives writers what are known as 
‘economic rights’ that cover certain uses of their music. By licensing and allowing the public performance, 
communication or reproduction of their music, songwriters may generate income known as royalties.

Public performances of music include music used in pubs, clubs, fitness centres, dance classes, retail outlets, 
cinemas and festivals. Performances can occur in many different forms for example: live artists, DJs, karaoke, cD 
players or playing the radio or television. Communications of music covers music used for music on hold, music accessed 
over the internet or by television or radio broadcasters. Reproductions of music include making a copy of the work, such as a cD recording, using music in a 
video or DVD, a mobile phone ringtone, digital download, as production music or in the making of audiovisual and broadcast material.

PLaying music in your Business
when you hire a band, karaoke operator or DJ, install a jukebox or television or purchase a cD or DVD, you don’t purchase the right to give a public performance.  if you 
want to play music in your venue you must obtain the copyright owner’s permission.  

in the majority of cases this takes the form of an annual aPra licence. This is because aPra collectively administers the public performance and communication rights 
on behalf of the majority of australian and overseas copyright owners. aPra simplifies the legal process for business proprietors who would otherwise need to obtain a 
licence from each copyright owner whose music they wish to play. 

music – a user Pays sysTem
aPra has devised a number of different licence schemes to cover the different ways in which a business uses music. This is to ensure that your business only pays for the 
music it uses. Below we have detailed the main licences required by hospitality venues.
 
BackgrounD music
almost all venues use copyright music through a background music system, radio, television or jukebox.  Licence fees are based on the type and number of devices 
you have in your business. aPra|amcos distributes the Background music licence fees back to songwriters according to our analysis of radio/television playlists.  This 
is because aPra regards radio/television playlists as representative of background music performed in small businesses, restaurants and hotels. we are able to do this 
comprehensively as commercial radio and television stations in australia provide aPra with a full census of works broadcast, while community stations are sampled at 
intervals throughout the year.  

LiVe music
For venues that provide live entertainment aPra offers an annual blanket licence. The licence fee is calculated at 2.2% of the annual gross expenditure on live performers 
(i.e. what you pay the performers) plus 1.65% of gross sums for admission (i.e. door charge that goes back to the band). aPra currently distributes 50% of the live artist 
licence fees by claims made by songwriters. The other 50% is distributed according to information provided by radio stations across australia.

DJ’s 
aPra’s Featured recorded music Licence covers the use of music which has been selected or programmed by a DJ. The fee for this licence scheme are calculated at 1.859% 
of gross admission receipts or 12.793 cents per person admitted, which ever is greater. The distribution of these licence fees is split between the two main types of music 
performed – dance music (including house, Trance, r&B, hip hop, nrg etc.) and retro/commercial music. The aria club chart has been used as a basis for aPra’s dance 
music distribution since 1999. The aria chart is compiled from the reports of approximately 110 DJ’s around the country, who report weekly their most played dance 
tracks. The data used for the distribution of the retro/commercial music is taken from the playlists of selected radio stations and the Video hits TV programme.

karaoke
For venues that offer performances via karaoke aPra provides an annual karaoke licence. under this agreement, the annual fee is calculated at $15.47 per day upon 
which karaoke performances occur. aPra|amcos distribute the karaoke licence fees back to songwriters according to our analysis of radio playlists.  again, this is because 
aPra|amcos regards radio playlists as representative of music performed via karaoke in venues. 

are There oTher Licences you may neeD?
aPra|amcos licenses the public performance and communication rights for copyright owners of musical works. another collecting society, the Phonographic 
Performance company of australia (PPca) represents the owners of copyright in sound recordings, namely record companies and recording artists. so in addition to your 
aPra licence, you may need a PPca licence if you have music on hold or use cDs, tapes or video clips in your business. Further information is available from PPca on 02 
8569 1111

For more inFormaTion
To find out more about licensing requirements for your business please call the aPra|amcos client services Department on 1300 852 388 or visit the aPra|amcos 
website on www.apra-amcos.com.au 

independent information is available from the australian copyright council website at  www.copyright.org.au 
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APRA|AMCOS MuSiC ESSEntiAlS  
MuSiC On HOld
a telephone call is often the first point of contact a potential customer has with your business 
or organisation and if they are left on hold with no music it could result in a lost sale or inquiry.  
research proves that callers prefer music to silence and are likely to hold for 20% longer when 
music is played.  as such, music on hold is a powerful sales tool.

however there is more to music than just keeping your customers on the line.  music can help 
project a positive image of your business. Deciding what music to play on hold is as important as 
the decisions you make about the way your business looks and the services or products you sell. 
First impressions are everything! once you have decided what style of music you intend to use 
you will need to obtain permission from the copyright owner.  This is where aPra can help.

since 1926 aPra (the australasian Performing right association) has been making life a 
little easier for songwriters, composers and music users. australian copyright law makes songwriters 
and composers the exclusive owners of their original music and lyrics. nobody else can use their work 
without getting their permission first, and if necessary, paying a royalty for this use. This is where aPra 
steps in. aPra is a not-for-profit organisation that collects royalties on behalf of its 55,000+ members, and 
by agreement, for all the copyright owners around the world.

since 1997, aPra has also been able to offer a number of reproduction licences through amcos (australasian 
mechanical copyright owners’ society), a music copyright collection society that represents music publishers and writers from around the world for the rights in the 
reproduction (copying) of their music.  Like aPra, amcos represents literally millions of works from all around the world. The two companies now trade under the 
aPra|amcos name.

coPyrighT anD royaLTies
whenever music is performed in public, communicated or reproduced the songwriter may be entitled to a payment or royalty. This is because the australian 
copyright act gives writers what are known as ‘economic rights’ that cover certain uses of their music. By licensing and allowing the public performance, 
communication or reproduction of their music, songwriters may generate income known as royalties.

PLaying music in your Business
when you buy a cD, DVD or tape, you don’t purchase the right to give a public performance.  if you want to play music (including the radio) in your reception 
or waiting room, retail space, restaurant, salon etc, you must obtain the copyright owner’s permission.  in the majority of cases this takes the form of an annual 
aPra|amcos licence. This is because aPra|amcos collectively administers the public performance and communication rights on behalf of the majority of 
australian and overseas copyright owners. aPra|amcos simplifies the legal process for business proprietors who would otherwise need to obtain a licence from 
each copyright owner whose music they wish to play. 
 
how much Do you haVe To Pay?
Licence fees are based on the number of external telephone lines connected to your business.  For most small businesses licence fees start as low as $131.71 per 
annum for up to 5 lines. Licence fees are calculated as follows:

External lines Annual Fees per location

1 - 5 $131.71

6  - 10 $208.00

11 - 25 $360.55

26 - 50 $728.02

51 - 100 $1248.04

101 - 200 $2218.71

201 - 300 $3882.76

301 - 400 $5130.80

additional lines (above 400) $13.87 each

who geTs The money?
composers represent some of australia’s smallest businesses and they rely on aPra to provide a significant part of their income. aPra distributes the licence fees 
collected back to the copyright owners whose works have been used, employing a number of different procedures to analyse music usage. The only deduction is for 
administrative costs of approximately 13% per annum.

are There any oTher Licences i require?
aPra licenses the public performance and communication rights for copyright owners of musical works. another collecting society, the Phonographic 
Performance company of australia (PPca) represents the owners of copyright in sound recordings, namely record companies and recording artists. so in addition to 
your aPra licence, you may need a PPca licence if you have music on hold or use cDs, tapes or video clips in your business. Further information is available from 
PPca on 02 8569 1111.

For more inFormaTion
To find out more about licensing requirements for your business please call aPra|amcos’ client services Department on 1300 852 388 or visit the aPra|amcos 
website on www.apra-amcos.com.au

independent information on aPra is available from the australian copyright council website at www.copyright.org.au 
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Concert & Event Licences

Box Office Events: Licence fees for concerts, featured 
music events, festivals or events which generate a box 
office (ie. ticket sales) are generally based on a percentage 
of gross box office receipts. In all cases a minimum licence 
fee of $55.00 applies.

As part of administering this licence, you must ensure that 
all performers provide lists of the works they perform and 
return these to APRA within 30 days of the event.  The song 
lists are important because they allow APRA to identify the 
composers who should receive royalty payments.

Dance Parties: Dance parties require a Dance Party 
Licence which covers the use of recorded music for the 
purpose of dancing at dance parties. The licence fee 
payable is calculated at a rate per person admitted to the 
dance party, with a minimum fee of $55.00.

Sporting Events: Recorded music and live entertainment 
used during the course of a sporting event will also require 
a licence from APRA.  Licence fees vary depending on the 
nature of performances that occur during the event and 
are subject to a minimum fee of $55.00.

Corporate and Industry functions: If your event 
or dinner function is mainly for invited guests, you still 
need to take out an APRA licence to play copyright 
music. The licence issued for these type of events may 
involve collection of performers’ song lists depending 
on the scale of the event, and are subject to a minimum 
fee of $55.00.

Free Events: If your concert, festival or event is free to 
the public, you will still require an APRA licence to play 
copyright music. The licence fee can vary depending 
on the scale of the event, and will have a minimum fee 
of $55.00.
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Music solutions for business

Music – like good food or good furniture 
– doesn’t just happen. It’s created over 
hundreds or even thousands of hours by 
songwriters and composers around the 
world. And every minute of every day, all 
across the world, music is used in every 
type of business. And just like a good 
steak, or a comfortable dining chair,  
it deserves to be paid for.

Just like any other craftsperson or artisan, songwriters 
and composers are entitled to be paid for the use of 
their work. In Australia, this right is protected under the 
Australian Copyright Act (1968); and there are similar 
pieces of legislation worldwide including the Berne 
Convention. Copyright protection encourages and 
rewards creative and intellectual effort.

Exercising copyright law could be a logistical 
nightmare for music makers and music users alike, if 
it wasn’t for collecting societies like the Australasian 
Performing Right Association (APRA), APRA provides 
music users with access to the world’s repertoire of 
copyright protected music. This means you don’t 
have to personally ask Bernard Fanning, Moby, Kasey 
Chambers or Madonna, for their permission to play 
their music in your business. They’ve authorised us to 
give you this permission on their behalf.

In most situations, this means we can issue you with 
a blanket licence so your business can play whatever 
music you want, when you want, without worrying about 
whether it’s legal or not. 

Getting a licence is a simple process. The licence fees 
vary depending on how music is used and the size  

of your business. For example, for a medium  
sized café (up to 300 m2) a licence to play  

CDs starts at $104.00* per annum. 
Having a licence in place ensures that 

you have the legal right to play copyright 
protected music in your business, 

and you can feel good about the fact  
that you’re not doing a fellow business  
owner (the songwriter) out of earnings. 
Your licence fees will be distributed 
back to the respective songwriters  
and composers so they will be  
fairly remunerated for the use of 
their product, just as you would 
expect to be.

*Prices correct as at time of printing, December 2008
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APRA|AMCOS: who we are, what we do

APRA’s and AMCOS’ joint objective is 
to secure the fairest and highest level of 
payments for our members, provide the 
strongest defence possible of their rights 
and the best customer service for both our 
members and our licensees.
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“Not only does music set the mood and 
add to the ambience of our salon but I 
see music and fashion as complimenting 
each other. Throughout the eras, music 
and fashion have always worked in 
synergy to create a look or feel - you 
can’t have one without the other.”
John Anthony  
Owner – John Anthony Salon  
APRA Licensee since 1996

The Australasian Performing Right Association (APRA) 
collects and distributes licence fees for the public 
performance and communication (including broadcast) 
of its members’ musical works. Public performances 
of music include music used in pubs, clubs, fitness 
centres, shops, cinemas, festivals, whether performed 
live, on CDs or played on the radio or television. 
Communication of music covers music used for music 
on hold, music accessed over the internet or used by 
television or radio broadcasters.

The Australasian Mechanical Copyright Owners 
Society (AMCOS) collects and distributes ‘mechanical’ 
royalties for the reproduction of its members’ musical 
works for many different purposes. These include the 
manufacture of CDs, music videos and DVDs, the sale 
of mobile phone ringtones and digital downloads, the 
use of production music and the making of radio and 
television programs. Since 1997, APRA has managed 
the day-to-day operations of the AMCOS business.

You can find out more about APRA|AMCOS at:  
www.apra-amcos.com.au

In this simple guide find out:

9
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2 Music solutions for business

APRA|AMCOS: Who we are, what we do

How music can make a difference in your business

How to get the right licence

Annual licences

Concert & events licences

“In our business, music is as 
important as the products, service, 
staff and interior design.”
Mark Johnstone Owner – PLATFORM 3  
APRA Licensee since 2005
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How music can make a difference in your business

The music playing in a business can attract 
passing customers into a retail outlet or 
alfresco dining area. What’s more, the right 
music can keep your customers in your 
business longer, leading to an increased 
chance of a sale or the purchase of 
additional items.
Tough competition for the consumer dollar has seen retail and 
hospitality business owners turn to a variety of promotional mediums, 
including music, to raise awareness of their business and products.

Creating an image

In many organisations, decisions about using music and about the 
type of music used have become key components of marketing 
and promotional strategies. Creating an image, identity or brand can 
help differentiate your business from others competing in the same 
market. One of the most cost-effective ways of reinforcing image is 
by using music. When customers walk into your business, they’re 
not just looking for a product, they’re seeking an experience. And the 
research shows that music is a subliminal and critical way of fleshing 
out that experience and engaging customers emotionally.

Hiding unwanted noise and distractions

Music also acts as a masking agent: it can hide unwanted noise from 
the back of the kitchen or store room and focus your customers’ 
attention more directly on their experience of your service or product. 
Traffic or pedestrian noise, if not masked by appropriate background 
music, can make customers feel rushed and distract them from 
the products or service you are selling. In hospitality businesses 
especially, background music provides your customers with a degree 
of privacy when holding conversations at the bar or dinner table.

Creating the perfect atmosphere

The music you play in your business will help determine whether 
or not customers enter your establishment, how long they stay and 
their overall perception and experience. It will be a determining factor 
in whether they return in the future or recommend your business to 
colleagues and friends.
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Music research

APRA has reviewed studies by researchers from around the 
world relating to the way in which music influences business 
and consumer behaviour. In addition to these international 
findings, APRA has conducted local research focusing on 
how music affects consumer behaviour and perception. 

What we’ve found is that music is a relatively cheap, but very 
powerful business tool which, when effectively matched to 
other marketing elements of a business, can have a real 
impact on actual sales. The results consistently demonstrate 
that music shapes customer behaviour and perception and 
has an impact on customer spend. 

“Music can definitely keep  
a crowd or scare them away. 
It’s a very important factor in 
creating an atmosphere.”
Geoffrey Kwist  
General Manager –  
Shennanigans Bar & Restaurant 
APRA Licensee since 1997
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How to get the right licence 

step one Select the right APRA licence to match  
your business’ music needs
If you haven’t already received a licence with this brochure, refer 
to ‘Annual Licences’ on page 9 for a quick guide or contact APRA 
on licence@apra.com.au or 1300 852 388 and we can help you 
select the right one.
step two Complete the licence application form 
All APRA licence application forms are available for downloading 
at http://www.apra-amcos.com.au/musicconsumers.aspx. 
Alternatively, contact us and we can send you a hard copy for 
you to fill in and return to us. If you have any questions about 
completing the application forms, please call us on 1300 852 388.
step three Submit your application to APRA
You only need to apply for your APRA licence once. Once you 
have a licence, a renewal notice will automatically be sent to 
you each year for payment of your annual fee. This is when 
we’ll let you know of any changes relating to your licence or 
use of music.

If you are using music on hold, or playing CDs, tapes or video clips in your  
business, you may also need a licence from the Phonographic Performance 
Company of Australia (PPCA). This is because APRA licences the public 
performance and communication rights in a musical works. The PPCA represents 
the owners of copyright in sound recordings, namely record companies 
and recording artists. For more information about PPCA licences, go to  
www.ppca.com.au or phone 02 8569 1111.

Where does the money go?

The licence fees paid by small businesses for the use of radio 
and background music systems are distributed according 
to our analysis of radio playlists. APRA regards radio playlists 
as representative of background music performed in small 
businesses, restaurants and hotels. Commercial radio stations 
in Australia provide APRA with a full census of works broadcast, 
while community radio is sampled at intervals throughout the year. 
APRA also receives regular music logs from television stations 
which are analysed for distribution purposes. 

APRA retains a portion of the licence fees received annually to 
cover administration costs. The remaining amount is returned 
to music copyright owners in the form of royalty distributions. 
APRA’s administration costs are regularly among the lowest of 
any copyright collecting society in the world. 

What happens if I don’t get a licence?

APRA will take all reasonable steps to ensure that you are 
fully aware of your legal obligations and allow you time to 
obtain a licence. However, if you continue to use copyright 
music and fail or refuse to obtain an APRA licence, this may 
lead to the copyright owner taking legal action against you 
for copyright infringement and you may become liable to pay 
damages and costs.

FAQs

I’ve already paid for a CD. Why do I need a licence?
When you buy a CD, you don’t purchase the right to 
perform or communicate the musical works in public. 
If you want to play music in your business or on your 
telephone to callers on hold, you must get the copyright 
owner’s permission. This takes the form of an annual 
APRA licence.

I can play music at home without a licence.  
How is music used in my business different?
Music played at home, in personal transport, or in 
a hotel rooms is considered to be a domestic use 
of music and as such is not considered a ‘public 
performance’. Businesses playing copyright music for 
the benefit of clients and/or staff are publicly performing 
or communicating the music to the public and so may 
require a licence from APRA.

I only play music from a foreign country.  
Do I need a licence from APRA?
Yes. APRA is part of a worldwide network of collecting 
societies, all of which have reciprocal licensing 
agreements. This allows APRA to look after Australian 
musical rights all over the world, and the rights of 
overseas songwriters and composers in Australia and 
New Zealand.

APRA already licenses radio stations for their music 
broadcasts. Why is another licence needed to play the 
radio in a business?
Songwriters and composers have a number of separate 
rights under the Copyright Act to enable them to make 
a fair financial return on their work. They have the right 
to authorise the broadcast of their music – hence the 
APRA licence for radio stations to broadcast copyright 
material – and, quite separately, the right to control the 
public performance and communication of their work 
by radio, TV or any other means. Businesses playing 
copyright music by radio or TV are giving a public 
performance and those who use music on hold are 
authorising a communication to the public. Both uses 
require an APRA licence. 
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More information To find out more about:

•	 APRA|AMCOS 
go to www.apra-amcos.com.au  
or Tel 1300 852 388

•	 PPCA 
go to www.ppca.com.au or Tel 02 8569 1111

•	 Copyright 
go to the Australian Copyright Council site  
www.copyright.org.au or Tel 02 8815 9777  
or the Copyright Tribunal Tel 02 9230 8567.
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Music in the workplace: APRA’s licence permits musical works 
to be publicly performed in the areas of your business where the 
general public are not admitted. Performances may include (but 
are not limited to): 

•	 training	/	presentations	/	corporate	promotion	videos

•	 as	background	music	caused	by	means	of	tape	or	 
CD players

•	 the	usage	of	television	sets	or	radio	receivers,	whether	 
at a work station, in staff recreation areas or other rooms 
within a business premises

•	 during	conferences,	staff	parties	such	as	Christmas	parties	
by means of DJ, jukebox or live band

•	 during	gym	or	aerobic	classes	provided	by	an	employer	 
for the benefit of employees.

Cinema/Drive-in: For performances of music occurring via the 
film soundtrack and by recorded means.

Dance classes: This licence covers recorded music used 
during dance classes.

Hall/Function centre: This licence authorises the performance 
at a premises (being a hall, function centre or similar venue which 
is primarily let to third parties for particular functions) during 
functions held. This licence does not cover functions where the 
venue is let to an event or concert promoter or events where there 
is a gross expenditure on live artists which exceeds $2500. 

This section gives you an indication 
of the types of APRA Music Licences 
available. Current licence fees and 
terms are set out in the APRA licence 
applications. Licence applications 
can also be obtained by emailing 
licence@apra.com.au or by phoning 
1300 852 388.

Annual Licences

Background music: When you play music in your 
business you are authorising a public performance.  
This includes performances by radio, tape/CD player, 
television (including free to air, Sky Channel, Fox Sports 
and Austar) or via audio or video jukebox.

Music on hold: For the use of radio, tape, CD or  
pre-recorded messages and music via a tele-
communication system to callers on hold; annual fees 
vary according to the number of external telephone lines. 
Licence fees for the use of copyright music on hold are 
based on the total number of external telephone lines 
for your organisation.

Live performances: This licence is to cover 
performances by performers in your business i.e. bands, 
groups, solo acts. Annual fees are calculated on 2.2% of 
gross expenditure on live-artist performers plus 1.65% 
of gross admission receipts where ‘door deals’ occur. 
Annual fees start at $27.50.

Featured recorded music: To authorise musical 
performances at the premises by means of featured 
recorded music selected or pre-programmed by DJs 
(excludes nightclubs, dances and dance parties). 

Nightclubs: Covers the use of recorded music for dance 
use at nightclubs. The fee is charged at a rate per person 
admitted to the nightclub over the 12 month period.

Karaoke: For music used at a premises, being a club, 
hotel, nightclub, restaurant or similar venue by means 
of recorded music (other than those contained in a 
coin operated machine), where the music is provided 
for the purpose of accompanying singing by patrons 
(Karaoke).

Fitness/Aerobic class: Most gyms use music in some 
way, for example, during aerobic classes, in the cardio 
theatre or in their café. APRA has a licence specifically 
designed for the purposes of using music in a fitness 
centre. The scheme applies to both Fitness Centres and 
Fitness Teachers.
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Church: There are many church activities where copyright music is 
publicly performed outside of the typical worship ceremony or order 
of service. Churches, like other organisations playing copyright 
music in public, require a licence from the copyright owner.  

While APRA grants a voluntarily exemption to certain performances 
of music (ie music used in worship services, weddings, funerals) 
all other performances will require a licence from APRA.

It is important to note that APRA’s annual Church licence does not 
extend to cover performances of copyright music at events where 
admission fees are charged or where professional musicians 
receive a form of payment or honorarium. Churches which hold 
events that fall outside of the voluntary exemption or the scope of 
the annual Church licence may require an additional licence and 
will need to contact APRA to discuss the specific circumstances 
of their event.

Community performance band, choir, group: For works 
performed by a community band, performance group or choir, at 
community functions that do not generate a box office.

Skating rink: This licence authorises performances in public by 
means of recorded music, excluding coin operated machines, at 
skating rinks (roller or ice).

Eisteddfod: For music performances occurring during 
competitions, eisteddfod organisers need to obtain a licence. 
APRA’s Eisteddfod licence agreement will only extend to cover 
performances as part of the designated eisteddfod.  It will not 
cover grand right performances, musical works performed 
in dramatic context or showcase concerts promoted to the 
general public.  If you hold a performance that falls outside the 
annual agreement you will need to contact APRA prior to each 
performance to discuss additional licence arrangements.  

CONtACt APRA|AMCOS

licence@apra.com.au 

1300 852 388 (free call)

Locked Bag 5000 
Strawberry Hills NSW 2012

www.apra-amcos.com.au
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9 October 2009 

Attn: Contact 
Premise Name 
Premise Address 
Suburb State PIC 

Dear Contact, 

MUSIC IN YOUR BUSINESS: DO YOU HAVE AN APRA LICENCE? 

The Australasian Performing Right Association (APRA) i s  writing to inform you of your responsibilities 
regarding the use of music within your business. 

Using music in a retail environment has long been considered a cost-effective, yet extremely powerful 
business tool. The public performance of background music i s  a key component of the marketing and 
promotional strategy that effectively creates an image or brand awareness. *Research conducted by 
APRA also indicates that music has the power to impact on customer spend, whilst also shaping their 
overall shopping experience and brand perception. 

Under Australian Copyright laws, you must ensure you have permission to use copyright music that falls 
within APRA's repertoire on your premises. 

An APRA licence facilitates this permission and ensures that royalties are paid to music creators for this 
use of their copyright works. 

APRA i s  a non-profit association which administers the public performance rights of over 50,000 
composers, songwriters and music publishers who own the copyright in the musical works that are most 
commonly performed in the community today. Through our agreements with similar societies around the 
world, we represent most of the world's repertoire of musical works. 

The APRA music licence solution 
APRA's Background Music licence scheme was developed in consultation with business and offers a 
practical, cost-efficient approach that causes minimal disruption to business. The licence i s  based on an 
annual fee linked to the number of devices used. The licence allows a business to perform music as often 
as it likes during the licence period. 

How to obtain a licence 
If you are playing music within APRA's repertoire in your business you need to complete the enclosed 
licence application and return it to APRA. When your licence application i s  accepted, APRA will send you 
a tax invoice for payment. You will also receive a sticker for display in your window confirming that you 
have an APRA licence. Annual licence fees vary according to your music usage. 

If you have any questions, or need any help in completing the licence application, please contact me on 
(02) 9935 7795. You may also wish to contact the Australian Copyright Council (www.copyright.org.au) 
for independent advice or more information about your copyright obligations. 

Yours faithfully, 

Kerryn Hil l  
Business Licensing Representative I Licensing Services 
PHONE: 02 9935 7795 
FAX: 02 9935 7790 

* T O  OBTAIN A COPY OF THIS RESEARCH - PLEASE CONTACT CLIENT SERVICES ON 1300 852 388. 



9 October 2009 

Attn: Contact 
Premise Name 
Premise Address 
Suburb State Postcode 

Dear Contact, 

MUSIC IN YOUR BUSINESS - YOUR LEGAL OBLIGATIONS 

We refer to the previous letter sent to you regarding your legal obligations when using music in your 
store. 

Using music in a retail environment has long been considered a cost-effective, yet extremely powerful 
business tool. The public performance of background music i s  a key component of the marketing and 
promotional strategy that effectively creates an image or brand awareness. *Research conducted by 
APRA also indicates that music has the power to impact on customer spend, whilst also shaping their 
overall shopping experience and brand perception. 

Under Australian Copyright laws, you must ens 
within APRA's repertoire on your premises. 

u have permission to use copyright music that falls 

APRA i s  a non-profit association which administers the public performance rights of over 50,000 
composers, songwriters and music publishers who own the copyright in the musical works that are most 
commonly performed in the community today. Through our agreements with similar societies around the 
world, we represent most of the world's repertoire of musical works. 

If you are playing music within APRA's repertoire in your business you need to complete the enclosed 
licence application and return it to APRA. 

If you believe that your business does not require an APRA licence, please advise us of this as soon as 
possible to ensure no further action i s  taken. 

If you have any questions, or need any help in completing the licence application, please contact me on 
(02) 9935 7795. You may also wish to contact the Australian Copyright Council (www.copyright.org.au) 
for independent advice or more information about your copyright obligations. 

Yours faithfully, 

Kerryn Hil l  
Business Licensing Representative / Licensing Services 

* TO OBTAIN A COPY OF THIS RESEARCH - PLEASE CONTACT CLIENT SERVICES ON 1300 852 388. 



9 October 2009 

Attn : Contact 
Premise Name 
Premise Address 
Suburb State P/C 

Dear Contact, 

APRA BACKGROUND MUSIC LICENCE 

We refer to  letters sent to  you on 1"' letter date and 2nd letter date regarding 
the use of copyright music a t  xxxxx, and the role played by APRA (Australasian 
Performing Right Association Limited). These letters provided information about 
why it is necessary for businesses to enter into licence agreements with APRA. 

An APRA Representative has contacted your business during [timeframe] to  
explain the legal requirements for the use of music at your premises, and answer 
any questions that you may have in relation to your licensing obligations. 

Continued performances of copyright music at your premises without a relevant 
licence may constitute an infringement of APRA's rights. To obtain further 
information and/or finalise this matter, please call our Business Licensing 
Representative, Joshua Butson on (02) 9935 7740. 

The relevant licence agreement is again enclosed for completion from Effective 
date. Once the agreement is received by APRA, a tax invoice will be sent to  you. 
Licence fees are a tax deduction. 

We look forward to  your prompt response by Deadline date. We are eager to  
resolve this matter, however i f  we do not receive a satisfactory response by this 
date, we will be left with no alternative but to  refer this matter to  our solicitors. 

Yours sincerely 

Jennifer Gome 
Director I Licensing Services 



9 October 2009 

Dear Mx XXXXXX, 

LICENCE FOR THE USE OF COPYRIGHT MUSIC AT XXXXXXXXXX 

We refer to our letter to you dated X XXXX 2009, to which you have not responded. We 
also refer to previous telephone conversations and correspondence regarding the use of 
copyright music in businesses, and about the role played by APRA (Australasian 
Performing Right Association Limited). The correspondence provided information about 
why it is necessary to enter into licence agreements. 

We understand that music continues to be performed in public at XXXXXXXX by way of a 
background music system. Accordingly we offer once again the appropriate licence for 
that usage, namely the Background Music - Retail & General licence. 

For your information again, I confirm that musical works are protected by copyright. 
Copyright includes the right to perform or authorise the performance in public of the 
copyright work. 

It is an infringement of the copyright in a musical work to perform the work in public or 
authorise its performance, without the licence of the owner of the copyright. Accordingly, 
performances at your premises of musical works controlled by APRA are an infringement 
of APRA's copyright in those works. 

The purpose of this letter is to advise you that if you do not apply for the appropriate 
licence from APRA, we will have no alternative but to refer the matter to our solicitors. 
However we would prefer to resolve this, and I would be happy to discuss the matter with 
you. I can be contacted on the number below. 

If you dispute APRA's claims, you are able to refer the matter to the Copyright Tribunal. All 
of APRA's licences are subject to the jurisdiction of the Copyright Tribunal. A process of 
alternative dispute resolution is also available to you. This process is known as Expert 
Determination. Please let us know if you would like more information about APRA's Expert 
Determination process. 



If you wish to obtain independent legal advice in relation to your music use, the Law 
Society in your state can refer you to a suitable lawyer. Alternatively we suggest you 
contact the Australian Copyright Council: 

Tel:(02) 881 5 9777; Fax:(02) 881 5 9799; website: http:www.copyrig ht.0rg.a~; 
Postal address: PO Box 1986, Strawberry Hills NSW 2012. 

The Australian Copyright Council provides free legal advice on coypright law by phone or 
you can post or fax your query. For your further information, we also enclose a copy of 
information sheets from the Attorney-General's Department (Public Performance of Music) 
and Copyright Council website (Music and Copyright, APRA and PPCA and Collecting 
Societies). 

The relevant licence agreement is again enclosed for completion from 1 XXXXXXX 2009. 
Once the licence agreement is received at our offices, a tax invoice will be sent. 
Licence fees are a tax deduction. 

We look forward to your prompt response by XXXXXX XXXXX xth 2009, i.e. 7 days. 
Please don't hesitate to contact me on 03 9426 5200 if you require any further information, 
or you would like to organise a meeting to resolve this matter. 

If you do not respond to this letter within the required time frame, we will have no 
alternative but to refer this matter to our solicitors. 

Yours sincerely 
AUSTRALASIAN PERFORMING RIGHT ASSOCIATION LTD 

JENNIFER GOME 
Director - Licensina Services 

Enclosed: BG, AG's information, Music and Copyright, APRA and PPCA, Collecting 
Societies information sheets, Reply Paid Envelope. 

Privacy note- The information you are providing may be personal information under the Privacy Act, is 
collected for the business purposes only of APRA, and will not be disclosed to any third parties except in 
accordance with the privacy policy of APRA. The privacy policy can be obtained from APRA or from our 
website at www.aDra.com.au. 



COMPLIM ENTAR Y LICENCE 
Ref: <<Client-Now 

Premises: <<Premises-namew 

Further to your recent advice, APRA i s  pleased to grant a complimentary licence, for the above mentioned 
premise under the following circumstances: 

the means of performance is by the use of a radio or television set (one apparatus only); and 

the business employs fewer than 20 people; and 

the music is not intended to  be heard by customers of the business or by the general public. That is, 
neither the radio or television set nor any speakers are located i n  an area that is accessible t o  
customers or the general public and any performance inadvertently heard by customers or the 
general public is manifestly unintentional. 

A complimentary licence is granted as a result of all three (3) conditions being met. 

Please note that an APRA licence is required for all public performances of copyright music other than those 
expressly covered by the new policy. APRA reserves the right to verify the accuracy of any claim to a 
complimentary licence. 

If any of the above circumstances change, please contact APRA to review the basis of your licence. Inquiries 
should be directed to APRA's Client Services Representative on 1300 852 388. 

We have also included an APRA sticker for you to display in your window. 

Yours sincerely, 

Catherine Giuliano 
Client Services Manager, Licensing Services 



APRA CERTIFICATE LUNFIRMING LICENCE 

This certificate confirms that APRA has granted a licence to perform in 
public and/or communicate works within APRA's repertoire, as defined in 
the Licence Agreement between APRA and 

at the premises 

The terms of the licence granted are contained in the Licence Agreement 
entered into between APRA and the above mentioned licence holder 
commencing on 

Authorised by 

Jennifer Gome 
Director, General Licensing 



APRA LICENCE NUMBER: # <<Client-Nom 
<<GreetingLine>. 

We refer to our recent telephone conversation regarding the cancellation of your APRA licence. Under the 
terms of your licence agreement you are required to provide written notification of your intent to cancel 
your licence. Your account has now been placed on hold for a period of 14 days to allow you to complete 
and return the attached notice of cancellation form. 

Compliance with the Commonwealth Copyright Act 1968 requires that the public performance and 
communication of copyright music must be authorised by the copyright owner Business proprietors 
who use music on their premises or on their telephone system require an APRA licence. This 
includes the use of radio, TV, CDItape player or any other means. 

APRA reserves the right to verify the accuracy of any licence cancellation. Failure to return the 
completed notice within 14 days from the date of this letter will see your account continue to renew on 
an annual basis. 

Should you require any further assistance please contact APRA's Client Services Department on 1300 852 388. 

Yours sincerely 

CATHERINE GlULlANO 
CLIENT SERVICES MANAGER 

NOTICE OF CANCELLATION 
(please fax to 02 9935 7790) 

I ........................................ proprietor of ............................................................................................ Business 

Name) hereby request the cancellation of my APRA Licence for the premises at: 

(Premises ................................................................................................................................................... 
Address) 

NB: Please indicate your reason for cancella tion 

I no longer use music in my business ' 
My business has ceased trading 
My business has been sold 
Other (Please specify reason) 



Signature: .................................. Date: .................. Licence No # -Client-No.> 



((GreetingLine)) 
cd'osition)) 
((Client-name)) 
((Client-address-1 )) 

((Address-2)) 
((Address-3)) 
((Locality) ((State)) ((Postcode)) 

MUSIC IN YOUR BUSINESS - YOUR LEGAL OBLIGATIONS 

We understand that music is being played at your premises ((New-tariffs)). 

We are writing to advise you that music is protected under the Australian Copyright Act 1968. This 
legislation imposes certain obligations on the use of copyright material. Any public performance or 
communication of copyright music requires the permission of the copyright owner, or the relevant 
licence. Copyright owners have the right to control (and be paid for) the playing or communication 
of their works via radio, CD, TV, karaoke, live music etc, in the business environment and music on 
hold through your telephone system. 

APRA (Australasian Performing Right Association) was established in 1926 as a non-profit 
association of composers, authors and publishers of music. Rather than license businesses 
individually, composers join APRA, which collects licence fees on their behalf and distributes them 
in the form of royalties. APRA also licenses music written by overseas composers through its 
reciprocal agreements with foreign copyright collecting societies. 

Continued playing of APRA's music by your business without an APRA licence may constitute an 
infringement of copyright. 

We have enclosed the necessary application form(s) along with further information about our 
Association. Your licence application(s) should be completed to reflect the use of music by your 
business, and returned to APRA as soon as possible. 

Should you have any questions, or require assistance in completing the licence application, do not 
hesitate to contact our office. You may also wish to contact the Australian Copyright Council 
(www.co~vri~ht.or~.au) for hrther information concerning your copyright obligations. 

We look forward to your reply within the next 14 days. 

Yours sincerely 

Licensing Representative 
Enc : 



((GreetingLine)) 
((Position)) 
((Client-name)) 
((Client-address-1 )) 

((Address-2)) 
((Address-3)) 
((Locality) ((State)) ctPostcode)) 

We refer to our letter of c#irst-letter)) which noted your use of copyright music from within APRA's 
repertoire, and which advised you of your obligations under Australian copyright legislation. 

As we have not received a reply, we would like to remind you that: 

1 The authority of the copyright owner must be obtained when copyright music is either performed 
in public or communicated through a telecommunications system to callers on hold. 

2 Performances can occur by any means (whether "live", recorded or by radio or television sets), 
and are considered to be given in "public" when they occur outside the domestic/family circle. 

3 A communication can occur by any means including radio, CD, tape or other storage mechanism 
when operated by way of audio device on a telecommunication system as music on hold. 

4 Copyright is a form of property, and when copyright musical works are performed in public or 
communicated without the owners' permission, an infringement of copyright occurs. 

5 APRA owns and controls the exclusive right of public performance and communication in the 
vast majority of copyright musical works in use, irrespective of their country of origin. 

6 APRA is able to grant blanket licences which authorise the public performance and 
communication of any and all of the works within its worldwide repertoire. 

If you wish to continue to use music from within APRA's repertoire in your business, then you must 
apply for the appropriate licence(s). While APRA is obliged to take suitable action when its property 
is used by others without permission, we are pleased to grant licences under our standard terms and 
conditions. We have enclosed another licence application which should be completed to reflect your 
music usage, signed and returned to this office. Details of the licence fees are listed on the forms. 

Should you require any assistance in completing your licence application please contact our office. 
We look forward to your response within the next 14 days. 

Yours sincerely 

ct S taffb 
Licensing Representative 



ANC l/((Client-No)) 

((GreetingLine)) 
((Position)) 
((Client-name)) 
((Client-address-1 )) 

((Address-2)) 
((Address-3 )) 
ctLocalim) ((State)) ((Postcode)) 

We are writing to outline your legal obligations in relation to the playing of copyright music by your business and to 
explain why you may require an APRA. 

Music and copyright 
Many businesses play music in their everyday operations, yours may be one. The playing of music via a radio or CD in 

an employee's work area, the playing of background music in training videos, or the playing of music to customers while 
they are on hold are just some of the more common uses of music in business. Research shows that music provides 
important benefits to your business. It can help set the style and tone of your workplace environment as well as influence 
customer behaviour and improve turnover. 

Music is protected under the Australian Copyright Act 1968. Copyright is the means by which composers earn a living 
from their music and it does this by giving them the right to control and to be paid for certain uses of their musical works. 
These include the right to communicate music over a telephone on hold system and the right to perform or play music in 
public. The public performance right not only covers playing music in areas that are open to the public, but also the 
playing of music within more 'closed' commercial environments for the benefit of employees (such as the showing of a 
training video to staff only). The courts have said that any performance outside the domestic sphere should be regarded 
as public and that the copyright owners are entitled to payment for this use of their work. 

APRA 
APRA (Australasian Performing Right Association Ltd) was established in 1926 to provide a simple and cost effective 
way of ensuring that you comply with your copyright obligations and that music copyright owners are paid for the use of 
their work. APRA is a non-profit association of composers, authors and publishers of music. Rather than license 
businesses individually, composers join APRA which collects licence fees on their behalf and distributes them as 
royalties. Through direct agreements with members and reciprocal agreements with foreign collecting societies, APRA 
represents more than two million copyright owners, covering a vast array of musical styles. 

The licence fees that you pay form an important part of a composer's income. They may also be a tax deductible expense 
for your business. 

What should I do? 
If your organisation is using copyright music, you need to obtain the permission of the copyright owner. In the vast 

majority of cases an APRA licence provides the solution. We have enclosed a licence application which should be 
returned to APRA. When your licence is accepted, AF'RA will send you a Licence Certificate (upon request) and a tax 
invoice for payment. The annual licence fee for music used in the workplace is based on the number of full time 
employees (or equivalents), and for music on hold, the number of external phone lines. 

Continued playing of APRA music in your business without the necessary licence may constitute an infringement of 
copyright. 

If you have any questions or would like assistance in completing the licence application, please do not hesitate to contact 
our office. You may also wish to contact the Australian Copyright Council (www.copyright.org.au) for further 
information concerning your copyright obligations. 

We look forward to hearing from you. 

Yours sincerely 

Licensing Representative 



Further to our previous correspondence and telephone conversation(s), we are writing to advise you that we 
have not yet received your completed APRA licence application for the playing of copyright music in your 
business. 

We would like to remind you that the playing of copyright music in the workplace, or on a telephone system as 
music on hold, is protected by copyright legislation. Accordingly, the permission of the copyright owner is 
required and in most instances this is provided in the form of an APRA licence. 

Continued playing of APRA music in your business without an APRA licence may constitute an infringement of 
copyright. 

If you are in any doubt about your obligations, please contact the Australian Copyright Council 
(www.copvl-ight.ore.~iu). The Council provides free legal advice on copyright law by phone, by fax and by post. 

More information about APRA can be obtained from our website at www.apra-amcos.com.au. 

Should you require any further information, please do not hesitate to contact our office. As this matter has been 
outstanding for some time, we ask that you give it your urgent attention. 

We look forward to receiving your completed application. 

Yours sincerely, 

LICENSING REPRESENTATIVE 

Enc: 



-Greetingline>> 
.<Position.. 
-Client-name,, 
<<Client-address-1 >> 

<<Address-2>> 
<< Address-3 >> 

c* Locality.. -State>> .<Postcode>> 

LICENCE FOR MUSIC ON HOLD 

We are writing to outline your obligations in relation to the communication of copyright music on your 
telephone system as music on hold. 

Whenever music i s  performed in public, communicated or reproduced the songwriter may be entitled 
to a payment or royalty. This i s  because the Australian Copyright Act gives writers what are known as 
'economic rights' that cover certain uses of their music. By licensing and allowing the public 
performance, communication or reproduction of their music, songwriters may generate income known 
as royalties. 

Public performances of music include music used i n  pubs, clubs, fitness centres, dance classes, retail 
outlets, cinemas and festivals. Performances can be in  many different forms for example: live artists, 
DJs, karaoke, CD players or playing the radio or television. Communications of music include music 
broadcast by television or radio broadcasters, used for music on hold, or music accessed over the 
internet. Reproductions of music include making a copy of the work, such as a CD recording, using 
music in a video or DVD, a mobile phone ringtone, digital download, as production music or in  the 
making of audiovisual and broadcast material. 

Since 1926 APRA (the Australasian Performing Right Association) has administered certain rights on 
behalf of songwriters, composers and music users. Australian copyright law makes songwriters and 
composers the exclusive owners of their original music and lyrics. The use of their work requires 
permission and i f  necessary, paying a royalty for this use. This i s  where APRA steps in. APRA i s  a not- 
for-profit organisation that collects royalties on behalf of i t s  55,000 members, and by reciprocal 
agreement, for copyright owners around the world. 

Since 1997, APRA has also been able to offer a number of reproduction licences through AMCOS 
(Australasian Mechanical Copyright Owners' Society), a music copyright collection society that 
represents music publishers and writers from around the world for the rights in the reproduction 
(copying) of their music. Like APRA, AMCOS represents literally millions of works from all around the 
world. The two companies now trade under the APRAIAMCOS name. 

All businesses, organisations or individuals that choose to publicly perform, communicate or reproduce 
copyright music in their business need permission from the copyright owners. In most instances, the 
appropriate licence from APRA 1 AMCOS provides a simple solution. This i s  because APRA 1 AMCOS 
collectively administers the public performance and communication rights on behalf of the majority of 
Australian and overseas copyright owners. APRAIAMCOS simplifies the legal process for business 
proprietors who would otherwise need to obtain a licence from each copyright owner whose music they 
wish to play. 

We have enclosed further information, along with a Music on Hold Licence application. Should you have 
any questions, or would like assistance in completing the form, please do not hesitate to contact our 
office toll free on 1300 852 388. For independent information on your copyright obligations you can 
contact the Australian Copyright Council (www.copyright.org.au). 

Yours sincerely 

<<Staff>, 
Licensing Representative 

Enc: GMH 



MUSIC ON HOLD LICENCE 

We refer to our previous correspondence concerning an APRA licence for the communication of copyright 
music on hold by your business. 

As we have not received a completed licence application, we would like to remind you that the playing of 
copyright music on hold requires the permission of the copyright owner or the relevant licence. This includes 
playing music on your telephone system via the radio or CDs, or playing pre-recorded messages and music 
(regardless of whether commercial or production music is used) on your telephone system. Failing to obtain 
the appropriate licence for playing APRA music on a music on hold system may constitute an infringement of 
copyright. 

APRA is a non-profit organisation that represents the interests of composers, authors and music publishers. 
Through direct agreements with its members and reciprocal agreements with more than 70 performing right 
societies around the world, APRA is able to license the vast majority of the world's musical compositions on 
behalf of the copyright owners we represent. APRA's Music on Hold Licence provides an administratively 
simple and cost effective copyright system for businesses which use music on hold. 

If you continue to play APRA's music on your telephone system to callers on hold you will need to complete 
the enclosed licence application and return it to our office. 

Should you have any questions, or require assistance in completing the licence application, please do not 
hesitate to contact our office. You may also wish to contact the Australian Copyright Council 
(www.copyright.org.au) for information concerning your copyright obligations. 

We look forward to your reply within the next 14 days. 

Yours faithfully 

((Staff)) 
Licensing Representative 

Enc: GMH 



We understand that you have recently taken over ((Prem~ses-name)). 

As you may be aware, the previous owner had a licence with APRA authorising the use of copyright music by this 
business. We are writing to outline your obligations in relation to taking out a new APRA licence to cover the continued 
playing of music within ((Premises-name)), ((Localityl) 

The benefits of music and the role of copyright 
Research shows that music provides important benefits to a wide range of businesses. Playing music on your premises, 
or on your telephone system as music on hold, can help to set the style or tone of your establishment as well as 
influence customer behaviour and improve turnover. 

You may also be aware that music is protected under the Australian Copyright Act 1968. Copyright protection enables 
composers to earn their living from their music and it does this by giving them the right to control and to be paid for 
certain uses of their musical works. These include the right to play or perform music outside the domestic environment 
(for example, playing music via radio, CD, TV, karaoke, live music and/or DJs in your business), and the right to play 
music via a radio, CD or tape player through a music on hold system. If your business plays music in any of these ways, 
you need permission from the copyright owners or a relevant licence. 

Why (leal with APRA? 
APRA (Australiasian Performing Right Association) is a non-profit association of composers, authors and publishers of 
music. APRA provides businesses with a licence to use copyright music on behalf of its composer members; including 
the music of foreign composer members. This mear ~usinesses like yours do not need to deal directly with 
composers in order to use their music. 

APRA 
APRA was established in 1926 to provide a simple and effective way of ensuring that you comply with your copyright 
obligations and that music copyright owners are paid for the public performance or communication of their musical 
works. APRA is a non-profit association of composers, authors and publishers of music. Rather than license businesses 
individually, composers join APRA which collects licence fees on their behalf and distributes them as royalties. 
Through direct agreements with its members and reciprocal arrangements with foreign performing right societies APRA 
represents more than two million copyright owners from around the world, covering a vast array of musical styles. This 
means that businesses like yours do not need to deal directly with composers in order to use their music. This saves you 
time and money. 

The licence fees that you pay form an important part of a composer's income. They are also a tax deductible expense for 
your business. 

The next step 
If you wish to continue to play APRA's music ir~ your business, you need to complete the enclosed licence 
application(s) and return these to APRA as soon as possible. Should you have any questions, or require assistance in 
completing the licence application, please do not hesitate to contact our office. You may also wish to contact the 
Australian Copyright Council (www.co~vright.org.au) for information concerning your copyright obligations. 

We look forward to hearing from you within 14 days. 

Yours faithfully 

((Staff)) 
Licensing Representative 



((GreetingLine)) 
((Position)) 
((Client-name)) 
((Client-address-1 )) 

((Address-2)) 
((Address-3)) 
((Locality)) ((State)) ((Postcode)) 

We refer to our letter of ((First-letter)) concerning the change of ownership at the above premises, and your 
obligations under Australian copyright legislation in relation to the use of copyright music by your business. 

If you are continuing to play music, we would like to remind you that: 

1. Music is protected under the Australian Copyright Act 1968. 

2. The copyright owner's permission or the relevant licence must be obtained when copyright music is 
either performed in public or communicated through a telecommunication system to callers on hold. 

3. Performances can occur by any means (whether "live", recorded or by radio or television sets), and 
are considered to be given in "public" when they occur outside the domestic/family circle. 

4. A communication of music can occur by radio, CD, tape or other storage mechanism when operated 
by way of audio device on a telecommunication system such as music on hold. 

5 .  Through direct agreements with its members and reciprocal agreements with more than 70 performing 
right societies from around the world, APRA represents more than two million music copyright 
owners, and can grant blanket licences for the public performance and communication of any works 
within its worldwide repertoire. 

If you are not using copyright music in your business please disregard this letter. If you are continuing to 
either perform or communicate copyright music to the public without an APRA licence you should be aware 
that this may constitute an infringement of copyright. While APRA is entitled to take legal action if the 
copyright in its repertoire is infringed, we would prefer to resolve this matter by granting your business the 
appropriate licence as soon as possible. We have enclosed another licence application(s), which should be 
completed to reflect your music usage, signed and returned to this office. Details of the licence fees are listed 
on the forms. 

Should you have any questions, or require assistance in completing the licence application, please do not 
hesitate to contact our office. You may also wish to contact the Australian Copyright Council 
(www.copyri~ht.nlg.au) for information concerning your copyright obligations. We look forward to your 
response within the next 14 days. 

Yours faithklly 

Licensing Representative 



ANP 1 /c(Client-NOD 

MUSIC IN YOUR BUSINESS - WHAT YOU NEED TO KNOW 

We are writing to outline your legal obligations in relation to the playing of music in your business and to explain 
why you may require an APRA licence. 

The benefits of music and the role of copyright 
Many businesses today play background music or use music on hold. Yours may be one. Research shows that music 
provides important benefits to a wide range of businesses. Playing music on your premises or on your telephone 
system as Music on Hold can help to set the style or tone of your establishment, as well as influence customer 
behaviour and improve turnover. 

You may also be aware that music is protected under the Australian Copyright Act (1968). Copyright protection 
enables composers to earn their living from their music and it does this by giving them the right to control and to be 
paid for certain uses of their musical works. These include the right to play or perform music outside the domestic 
environment (for example, playing music via radio, CD, TV, karaoke, live music and/or DJs in your business), and 
the right to play music via a radio, CD or tape player over the telephone on a music on hold system. If your business 
plays music in any of these ways, you need permission from the copyright owners or a relevant licence. 

APRA 
APRA was established in 1926 to provide a simple and cost effective way of ensuring that you comply with your 
copyright obligations and that copyright owners are paid for the public performance or communication of their 
music. APRA is a non-profit association of composers, authors and publishers of music. Rather than license 
businesses individually, composers join APRA which collects licence fees on their behalf and distributes them as 
royalties. Through direct agreements with its members and reciprocal arrangements with foreign performing right 
societies, APRA represents more than two million copyright owners from around the world, covering a vast array of 
musical styles. This means that businesses like yours do not need to deal directly with composers in order to use 
their music. This saves you time and money. 

The licence fees that you pay form an important part 
deductible expense for your business. 

mposer's income. Licence fees may also be a tax 

What should I do? 
If you are playing music within APRA's repertoire in your business or on your telephone as music on hold, you 
need to complete the enclosed licence application(s) and return it to APRA. When your licence application is 
accepted, APRA will send you a Certificate of Licence (upon request) and a tax invoice for payment. You will also 
receive a sticker for display in your window confirming that you have an APRA licence. Annual licence fees vary 
according to your music usage. It is important to remember that playing APRA music in the ways outlined above 
may constitute an infringement of copyright unless you have an APRA licence. 

Should you have any questions, or require any assistance in completing the licence application, do not hesitate to 
contact our office. You may also wish to contact the Australian Copyright Council (www.copyright.org.au) for 
hrther information concerning your copyright obligations. 

Yours sincerely 

ctS taffb 
Licensing Representative 



APRA LICENCE FOR PLAYING MUSIC IN YOUR BUSINESS 

We refer to our previous letter outlining your legal obligations in relation to the playing of copyright music 
in your business and on your telephone system as music on hold. 

If you have recently retumed your licence applicationor do not use music, please disregard this letter 

If you play APRA music in your business, you will nied to obtain an APRA licence in order to comply 
with the Australian Copyright Act 1968. As mentioned in our previous correspondence, music is protected 
by copyright and the copyright owners have the right to control (and be paid for) the performance or 
communication of their works in your business premises or through your telephone as Music on Hold, for 
example playing music via radio, CD, TV, karaoke or as live music. 

APRA was set up to provide a simple and cost-effective way of ensuring that you comply with your 
copyright obligations and that copyright owners are paid for the use of their music. APRA licenses the 
public performance and communication of the vast majority of copyright music on behalf of more than two 
million composers, authors and music publishers from around the world. APRA distributes the money it 
collects to copyright owners. The APRA licence fees that you pay form an important part of a composer's 
income and may be a tax deductible expense. 

We have enclosed further detailed information about APRA and another copy of our licence application(s). 
This form(s) should be completed to reflect your music usage and returned to our office as soon as 
possible. When your licence is received by APRA you will be sent a Certificate of Licence (upon request) 
and a tax invoice for payment. Continued playing of APRA music in your business without an APRA 
licence may constitute an infringement of copyright. 

Should you have any questions, or require assistance in completing the licence application(s), please do not 
hesitate to contact our office. You may also wish to contact the Australian Copyright Council 
(wu.w.cop~~i~11t .osc.au) for further information concerning your copyright obligations. 

Yours faithfully 

((Staff)) 
Licensing Representative 



RE: APRA LICENCE AGREEMENT AND INFORMATION 

Further to our recent telephone conversation, we have attached an application 
form(s) to cover the public performance and/or communication of copyright music 
controlled by this Association. 

Please sign and return the completed application form(s) to our office as soon as 
possible. 

Should you require any assistance in completing the licence application please 
contact our office on (02) 9935 7900. 

Yours sincerely 

mm 
LICENSING REPRESENTATIVE NSW 

Enc: MlYB 



((GreetingLinen 
((Position)) 
((Client-name)) 
((Client-address-1 )) 

((Address-2)) 
((Address-3)) 
((Locality)) ((Staten ((Postcode)) 

APRA COPYRIGHT MUSIC LICENCE 

We refer to our previous correspondence and note that to date we have not received any response. 

If you are having problems understanding the form or' calculating the applicable licence fee, please do not 
hesitate to contact me. 

If you do not play music in APRA's repertoire and db not require an APRA music licence, please 
contact our office and advise us accordingly so we can close your file. We look forward to hearing from 
at your earliest convenience. 

Yours faithfully 

((Staff)) 
LICENSING REPRESENTATIVE 

Enc 



ANT 1 /((Client-No)) 

((GreetingLine)) 
((Position)) 
((Client-name)) 
((Client-address-1 )) 

((Address-2)) 
((Address-3)) 
((Locality)) ((State)) ((Postcode)) 

You currently hold APRA licence number ((Client-No)) for the public performance andlor 
communication of copyright music at your premises by ((Existing-tariffs)). 

We understand that your music usage has changed, and that you are now playing music by means of 
((New-tariffs)). 

It is important to ensure that the licence fees you pay reflect the way in which music is used in your 
business. As this new use of music is not covered by your current licence(s), we have enclosed the 
relevant licence application which needs to be completed and returned to our office as soon as 
possible. 

If you have any questions or would like assistance in completing the form please do not hesitate to 
contact our office. We look forward to your early reply. 

Yours sincerely 

((Staff)) 
Licensing Representative 

Enc: 



((GreetingLine)) 
((Client-name)) 
((Address-3)) 
((Locality)) ((State)) ((Postcode)) 

We refer to our previous correspondence regarding your additional music use in your business and 
note that we have not received your completed licence application(s). 

As we previously advised, your current APRA licence only authorises the playing of copyright music 
in certain specified ways. We understand that your music usage has expanded or altered to include 
((New-tariffs)). This use of music is not covered by your current licence. 

Continued playing of APRA music in this way may infringe APRA's copyright unless you obtain the 
appropriate licence from us. We have enclosed another copy of the relevant licence agreement and 
ask that you return it to this office as soon as possible. 

If you have any questions or would like assistance in completing the form, please do not hesitate to 
contact our office. We look forward to your completed application(s) within the next 14 days. 

Yours faithfully 

((Staff)) 
Licensing Representative 

Enc: 




