Form FA
Commonwealth of Australia
Trade Practices Act 1974 — subsection 914 (1)

APPLICATION FOR MINOR VARIATION OF A NON-MERGER

AUTHORISATION

To the Australian Competition and Consumer Commission:

Application is hereby made under subsection 91A (1) of the Trade Practices Act 1974
for the a minor variation of an authorisation,

PLEASE FOLLOW DIRECTIONS ON BACK OF THIS FORM

1. Applicant

@)
A AlO63

(b)

©

Name of applicant:
(Refer to direction 2)

Information Technology Contract and Recruitment Association (ITCRA)

Description of business carried on by applicant:
(Refer to direction 3)

The applicant is a representative body of the Information Technology (IT)
contract and recruitment industry and aims to set the direction for the
industry and its Members.

Address in Australia for service of documents on the applicant:
Suite 3.14, Level 3
343 Collins Street Melbourne Victoria 3000

2. Minor variation of authorisation

(2)

2 9 JAN 2009

CgNSUg!EN%%%RéIWSSION

Description of the contract, arrangement or understanding, or the relevant
conduct, for which authorisation was granted, including, but not limited to,
the registration number assigned to that authorisation (the original
authorisation):

The agreement for which authorisation was granted is an indusfry based
Code of Conduct which has been adopted by ITCRA members. The
Authorisation is Number A91063 (Public Register Number C2007/1804).
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(b)

(c)

(d)

3.

(a)

®

Provide a description of the goods or services that relate to the authorisation
for which variation is sought:

The proposed variation relates to conduct and arrangements of Members of
ITCRA relating to “Contractor Transitioning™ (as described in (c) below).

Provide details of the variation for which authorisation is sought, including
but not limited to identification of differences between the contract,
arrangement or understanding, or the relevant conduct, that was originally
authorised and the contract, arrangement or understanding, or the relevant
conduct, for which a minor variation of authorisation is sought:

(Refer to direction 4)

The proposed Code of Conduct appears at Attachment 1. Amendments are
marked.

We refer the Commission to paragraph 4 of the attached Submissions
(Attachment 2).

Facts and evidence relied upon in support of the claim that the variation is a
minor variation:

We refer the Commission to the attached Submissions (Attachment 2).

Parties to the contract, arrangement or understanding (whether proposed
or actual), or conduct, for which variation of authorisation is sought

Names, addresses and description of business carried on by those other
partics to the contract, arrangement or understanding, or the relevant
conduct:

The variation will affect current and future Members of ITCRA.

Please see the attached spreadsheet setting out details of current Members
(Attachment 3).

Names, addresses and descriptions of business carried on by parties and
other persons on whose behalf this application is made:
(Refer to direction 5)

This application is made on behalf of current and future Members of
ITCRA.

Please sec the attached spreadsheet setting out details of current Members
(Attachment 3).
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(©)

4,
(a)

L)

5.

6.
(2)

(®)

Where those parties on whose behalf the application is made are not known
- description of the class of business carried on by those possible parties to
the contract or proposed contract, arrangement or understanding:

Not applicable.

Public benefit claims

Provide submissions regarding the effect of the minor variation upon the
public benefits resulting or likely to result from the original authorisation:

We refer the Commission to the attached Submissions (Attachment 2).

(See Direction 6 of this Form)
Facts and evidence relied upon in support of these claims:

We refer the Commission to the attached Submissions (Attachment 2).

Market definition

Provide a description of the market(s) in which the goods or services
described at 2 (b) are supplied or acquired and other affected markets
including: significant suppliers and acquirers; substitutes available for the
relevant goods or services; any restriction on the supply or acquisition of
the relevant goods or services (for example geographic or legal restrictions):

Members of ITCRA operate in the IT contract and/or recruitment business
providing IT professionals to clients.

(See Direction 7 of this Form)

Public detriments

Provide submissions regarding the effect of the minor variation upon the
detriments to the public resulting or likely to result from the original
authorisation, in particular the likely effect of the conduct on the prices of
the goods or services described at 2 (b) above and the prices of goods or
services in other affected markets:

We refer the Commission to the attached Submissions (Attachment 2),

(See Direction 8 of this Form)

Facts and evidence relied upon in support of these claims:

We refer the Commission to the attached Submissions (Attachment 2).
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7. Further information

(a) Name, postal address and telephone contact details of the person authorised
by the applicant to provide additional information in relation to this
application;

Stephen Lucas

Consultant (Government Law)
Sparke Helmore

40, 600 Bourke Street

DX 30959 STOCK EXCHANGE
MELBOURNE 3000

Telephone No: 03 92912344 .

Dated the 28™ day of January 2008

Signed on behalf of the applicant
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DIRECTIONS

1.

Where there is insufficient space on this form to furnish the required information,
the information is to be shown on separate sheets, numbered consecutively and
signed by or on behalf of the applicant.

Where the application is made by or on behalf of a corporation, the name of the
corporation is to be inserted in item 1 (a), not the name of the person signing the
application and the application is to be signed by a person authorised by the
corporation to do so.

In item 1 (b), describe that part of the applicant’s business relating to the subject
matter of the contract, arrangement or understanding, or the relevant conduct, in
respect of which the authorisation is sought.

In completing this form, provide details of the contract, arrangement or
understanding (whether proposed or actual), or the relevant conduct, in respect of
which minor variation of authorisation is sought.

In providing these details:

(a)  to the extent that the contract, arrangement or understanding, or the relevant
conduct, has been reduced to writing — provide a true copy of the writing;
and

(b)  to the extent that the contract, arrangement or understanding, or the relevant
conduct, has not been reduced to writing— provide a full and correct
description of the particulars that have not been reduced to writing; and

(c)  If minor variation of authorisation is sought for a contract, arrangement or
understanding (whether proposed or actual) which may contain an
exclusionary provision — provide details of that provision.

Where minor variation of an authorisation is sought on behalf of other parties
provide details of each of those parties including names, addresses, descriptions of
the business activities engaged in relating to the subject matter of the
authorisation, and evidence of the party’s consent to authorisation being sought on
their behalf.

Provide details of the likely effect of the minor variation wpon those public
benefits considered to result or to be likely to result from the original
authorisation, including quantification of those effects where possible.

Provide details of the market(s) likely to be affected by the contract, arrangement
or understanding (whether proposed or actual), in particular having regard to
goods or services that may be substitutes for the good or service that is the subject
matter of the application for authorisation.

Provide details of the likely effect of the minor variation upon those detriments to
the public, including those resulting from the lessening of competition, which may
result from the original authorisation. Provide quantification of these effects
where possible.
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Attachment 2;

Application to Australian Competition and Consumer Commission

By

Information Technology Contract & Recruitment Association

For

a Minor Variation of Authorisation No: A91063

Submissions by the Applicant

1 INTRODUCTION

1.1

2.1

2.2

3.1

3.2

33

34

3.5

We act for the Information Technology Contract & Recruitment Association
(“ITCRA”) in respect of this application,

NATURE OF APPLICATION

On 27 February 2008, Authorisation A91063 (the Authorisation) was granted
by the Commission in respect of the Code of Conduct of ITCRA (the Code of
Conduct). A Determination was also made by the Commission on 27 February
2008 (the Determination). The Authorisation came into effect on 20 March
2008.

This is an application for a Minor Variation to the Authorisation.

THE APPLICANT

ITCRA is a company limited by guarantee. [ts Members are Information
Technology (IT) recruitment agencies operating in Australia and in New
Zealand. ITCRA was incotrporated on 8 December 1998.

ITCRA represents over 148 companies in the IT contract and recruitment
industry.

ITCRA submits that it is the pre-eminent body in the IT contract and
recruitment industry in Australia and New Zealand, setting the direction for the
industry and influencing its standards and practices.

ITCRA was established to respond to the perception that a lack of
professionalism was emerging in the IT recruitment and contracting industry,
and that the industry was generating an unfavourable image amongst client
companies and contractors.

The Code of Conduct aims to establish a way of operating that is consistent
with good practice and sound business objectives.

SKLASKLADSYD\20445039d



4

PROPOSED VARIATIONS

4.1

42

43

4.4

Subject to the authorisation of the Commission, ITCRA proposes to amend
provisions in the Code of Conduct dealing with “Contractor Transitioning”.
These provisions are found in clause 7 and Schedule A.

w It is proposed that only subclauses 7.1., 7.1.1 and 7.1.2 of the Code of
Conduct would remain. Thus clause 7 would read as follows:

Clause 7 Contractor Transitioning

7.1 In the event that a client changes suppliers to the exclusion of an
existing supplier:

7.1.1 All existing and future contracts with the contractors of outgoing
suppliers will be honored until their completion.

7.1.2 the incoming supplier agrees not to encourage or induce the
contractor or Client to breach a term of a contract for services; and

It will be noted that it is proposed to amend subclauses 7.1., 7.1.1 and 7.1.2
slightly. (The changes are underlined in the passage above.) It is submitted that
these changes are consistent with its intent of the existing Code of Conduct.

On a number of occasions in the Code of Conduct, “Members” is not
capitalised where it should be. This has been changed and the changes
underlined.

It is proposed to delete subclause 7.1.3, Clause 7.1.4, Clause 7.2, Clause 7.3
and Schedule A,

PREVIOUS FINDINGS OF THE COMMISSION

5.1

In the Determination, the Commission made the following findings:

(@)  Clauses 7.1 and 7.2 deal with Contractor Transitioning and particularly
the status of existing contracts when a client changes suppliers to the
exclusion of an existing supplier (Paragraph 2.8).

(b)  Schedule A sets out the process to be followed when a client requires
an incoming member to arrange for the transfer of a contractor engaged
through an outgoing member ( Contractor Transitioning) (Paragraph
2.8).

(c) Contractor Transitioning may raise competition concerns because it
involves an agreement befween competitors as to the nature and terms
of supply of a human resource...For example, an agreement on the
terms under which a contractor may be transitioned...may distort the
price at which the services of the contractor are supplied by the ITCRA
members. Given the possibility of anti-competitive outcomes, the
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ACCC considers that ITCRA Contractor Transitioning process
generates some detriment to the public (Paragraph 5.35).

(d)  The Commission noted that some features of the process may limit ifs
detrimental effects. In light of this it considered that the detriment was
“limited” (Paragraphs 5.36 and 5.37).

6 THE EFFECT OF THE PROPOSED CHANGES ON THE OPERATION OF
THE CODE OF CONDUCT

6.1 The proposed changes do make a difference to the obligations upon members
of ITCRA. In particular, there will not be a formal process for Contractor
Transitioning.

6.2  However, it is submitted that these changes will make the Code of Conduct
more competitive in terms of the TPA. In other words, the possible detriment
seen by the Commission (paragraph 2.1 (c) above), will have been removed
from the Code of Conduct.

6.3  ITCRA requests that the Commission grant a Minor Variation authorising the
above variations of the Code of Conduct.

Stephen Lucas

Consultant (Government Law)
Sparke Helmore

40, 600 Bourke Street

DX 30959 STOCK EXCHANGE
MELBOURNE 3000

Telephone No: 03 92912344

Dated the 28™ day of January 2009-01-28

Signed on behalf of the applicant
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Attachment 1:
Proposed Code of Conduct

O~

RA

Assoc. No. AD037348L

Code of Conduct

Information Technology Contract & Recruitment Association
Level 10, 224 Queen Street, Melbourne, 3000
Phone: (613) 8622 4700 Fax: (613) 9600 1950
Email: Info@itcra.com

www.itcra.com
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Preface

ITCRA's goal with this Code of Conduct Is for it to be an effective part of a meaningful
strategy for upholding ethical work practices in the IT contract and recruitment industry.
It is directed at ensuring that the industry maintains its credibility. If a Member signs on
to this Code of Conduct, but conducts their business in a contrary manner, ITCRA's
strategy is nullified. Such a Member is merely paying lip service to the Code.

Management may endorse the Code on behalf of their company, believing that they act in
an ethical manner, but in fact be far removed from the coalface. Consequently, they may
not be aware of the work practices of their staff, which may be impacting negatively on
the industry’s reputation. If they do become aware, perhaps as a result of a complaint
being referred by the Association's Conduct Committee, they should act immediately and
strongly. Self-regulation is the most powerful means for correcting unethical work
practices.

This Code of Conduct only has value if it is effectively policed and kept relevant. The
fearless reporting of breaches is the foundation of such action. ITCRA encourages the
staff of Members to be active in reporting breaches of the Code lo the Conduct
Committee. They can be assured that by so doing they will be making a difference to the
reputation of their industry.

A penalty system applies for Members who breach the Code. This can result in the
cancellation of membership.

Ensuring that thls Code of Conduct is maintained as a document that is relevant to the
ethical issues that impact industry practices requires that it is regularly reviewed and
revised. Members are invited to assist by submitting proposals for change to the
Convenor of the Conduct Committee. Such submissions will be considered and if
appropriate, recommendations for change will be prepared for the determination of the
ITCRA Board.

If ITCRA Members work together to uphold this Code of Conduct, it will become

something of which they can be proud, knowing that it is building their credibility with
their customers and thereby ensuring the future of their industry.

The ITCRA Board
15 March 2007
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Introduction

This Code of Conduct provides a framewerk for Members of the Information Technology Contract
& Recruitment Association {ITCRA) to operate their business in a professional and ethical
manner. ITCRA operates for the mutua! benefit of its Members, their clients and the employment
seeking public. Members shall conduct their business ethically and shall not act in a mannet
prejudicial fo, or likely to bring discredit upon, the prestige and good reputation of ITCRA, its
Members and the IT recruitment industry.

Commitment to Standards of Ethical Practice

All Members of ITCRA subscribe to this Code of Conduct and are thereby committed to ensuring
that their staff are provided with the appropriate fraining and development required to uphold the
standards of professional practice reflected in it.

Definitions

“Candidate”

A “Candidate” is any person seeking or contemplating employment or contract of employment
who has provided a Member with personal details, curriculum vitae or resume.

¥Contractor”

A “Contractar” is an Individua! who is engaged under a contract for services and on-hired to a
Client to provide the services specified by the Member and Client.

“Client”

A “Client’ is any person, firm or company seeking to employ or contract personnel who or which
has paid or agreed to pay or bacome legally liable to pay any Member a professional fee,

“Confidential Information”

“Confidential Information™ refers to any information which may reasonably be regarded as
confidential, or which was communicated in circumstances implying an obligation of confidence
and, without limiting the generality of the foregoing, includes information relating to any dealings,
trade secrets, transactions, or affairs of any Candidate or Client, and to any organisational or
operational detalls.

“Member"
A "Member" is any recrultment consultancy that is a financial member of ITCRA
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“Professional Contact”

“Professional Contact” is communication made by a person while acting as pariner, director,
employee or agent of a Member,

*Supplier”

A “Supplier” is a body corporate or other organisation which provides labour services to third
parties either through contracting arrangements for the supply of contracted labour for specified
projects or for recruitment services. A Supplier may, or may not, be a Member.

SKL\SKL\DSYD\20784059\1 Sparke Heimore Lawyers



4

Member - Member Relationship

4.1

4.2

43

4.4

4.5

Members shall not:

411 Disparage any Member or the profession or to condone any employee or director
of the Member to disparage or criticise any Member or the profession.

4.1.2  Knowingly encourage or induce a person to breach a term of an employment
contract or contract for services.

413 Divulge cor allow to be divulged any Confidential Information relating to any
Candidate or Client with whom the Member has Professional Contact without the
consent of the Candidate or Client—er

4,14 Divuige or allow to be divulged any Confidential Information relating to any
Member or Members by whomn or which the Member was engaged as a partner,
director, employee, principal or agent;or

4.1.5 A Member shall, upon becoming aware that a partner, director, employee or agent
at any time engaged by it, or associated with it, has done or allowed to be done
any act of the kinds described in paragraph 4.1, immediately take all reasonable
steps to stop any loss or damage which any Member, candidata or client has
suffered as a result.

In the case of a dispute between Members, ITCRA in its capacity as ‘Conduct Committee’
as outlined in Schedule B_A: Operational Guidelines will act as arbitrator and its
decision shall be binding. In the case of dispute between Members and others the
Association shall act as an arbitrator if so requested by the third party.

Should the Conduct Commitiee be called upon to adjudicate in, or rule upon, a dispute
between Members as to who is entitled to a fee, the Conduct Committee will make their
judgement based on the available evidence. The process for lodging a complaint is
outlined in Schedule B A: Operational Guidelines.

Members will not engage in the practice of seeking to tie candidates to exclusive
representation by the Member for unspecified roles with a Client.

Any person who has a conduct complaint against a Member or wishes to resolve a
dispute with another Member may lodge a Conduct Complaint / Notification of Dispute
Form (Schedule &_B} with the Executive Director of ITCRA, who after a preliminary
investigation and consuftation with the parties concerned, will refer the complaint to the
Conduct Committee for action.
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Member — Candidate Relationship

5.1

52

53

54

5.5

58

5.7

5.8

59

5.10

A Member's responsibifity to Candidates is to represent them ethically and professionally,
serving their best interests in good faith and preserving their right to use their abilities to
further their careers.

Candidates shall be referred to Clients for interviews where authority to do so has been
given by the Client.

A Candidate’s identity and employment details shall not be disclosed to a prospective
Client without first obtaining the candidate’s written permission to release such details to
the specific Client for each specific position.

Representations made to Candidates about the duties; probable length of the
employment; hours and salary of a prospective position shall be in conformance with the
best knowledge of the Member.

A Member shall not knowingly refer a Candidate to a Client where the Client does not
comply with relevant laws, regulations or other legal requirements.

Candidates who are not legally entitled to work in Australia or New Zealand or have
limited work rights, should only be referred to Clients when full details of their immigration
status are provided to the Client, and the Client has been advised of the steps necessary to
comply with Australian and New Zealand immigration laws.

Information about a Candidate will be used only for the purpose of finding employment for
the Candidate. Confidential Information shall be treated accordingly. All reasonable steps
will be taken not to jeopardise any current employment of a Candidate.

Members shall not charge a Candidate fees for registration or placement.

Members shall not engage in indiscriminate faxing or transmission of resumes without
express authority of the Candidate and request from a Client.

No Member shali enter into an agreemeant with a Contractor that would cause a breach of
his or her contract with another Member agency or with a Client.

SKL\SKL\DSYD\20784059\1 Sparke Helmora Lawyers



Member — Client Relationship

6.1 A Member's responsibility to the Client s to represent their best interest by acting as an
effective extension of the Client's recruitment function and to respect every confidence
entrusted to the Member.

6.2 Members shall state their charges and terms of business to Clients, prior to commencement
of an assignment.

8.3 A Candidate’s employment record, qualifications and salary requirements shall be stated to
the Client as accurately and fully as possibls, or as expressly requested by the Client.

8.4 Confidential Information relating fo the business policy of Clients, which is imparted as an aid
to the effective handling of their recruitment requirements, shail be treated accordingly.

6.5 Members shall not divulge to Clients the personal contact information of Candidates except for the

personal contact information of the successful Candidate for a specified position where the
Candidate has agreed to its release.

Contractor Transitioning

7.1 In the event that a Client changes Suppliers to the exclusion of an existing Suppfisr:

7.1.1 existing and future contracts with the contractors of outgoing Suppliers will be
honoured until their completion; and

7.1.2 the incoming Supplier agrees not to encourage or induce the Contractor or Client to
breach a term of a contract for services; and
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10

11

Advertising

8.1 Members shall not advertise in a misleading manner and shall refer to bona fide positions.

8.2 Advertising should indicate to Candidates that they are dealing with a recruitment
consultancy or else this must be clearly revealed upon enquiry.

Membership

9.1 Application for Membership is open to all recruitment agencies within the Information
Communications Technology sactor throughout Australia and New Zealand. Application
forms c¢an be downloaded from the ITCRA website at www.itcra.com.au or by writing to
ITCRA at Level 10, 224 Queen Street, Melbourne, Victoria 3000, Australia.

Compliance

10.1 Each Member must ensure that its employees are aware of their obligations under this Code
of Conduct. To this end, each Chief Executive Officer (or equivalent officer within that
organisation) must forward a copy of this Code of Conduct to their employees and require
that their employees sign an agreement that they will comply with the provisions of this Code
of Conduct,

10.2 Members shall provide ITCRA with reports regarding their compliance with performance
indicators as determined by ITCRA from time to time,

10.3ITCRA will review the workings of the Code of Conduct at least every 3 years and for this
purpose may engage an appropriate qualified independent consultant.

Effect

11.1 Nothing in this Code of Conduct shall prevent the parties to a dispute or complaint from
agreeing upon any other process for the resolution of the matter.

11.2 Nothing in this Code of Conduct is intended to exclude the jurisdiction of any Court of
competent jurisdiction.
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Schedule B A: Operational Guidelines

These guidelines are to be utilised when dealing with any complaint lodged agazinst any Member or
notification of a dispute lodged by a Member. In this part a complaint is the expression of a grievance
while a dispute is a conflict between Members,

1

On receiving a complaint / nofification of a dispute related to an afleged breach of the Code of
Conduct, the Executive Director of ITCRA shall;

a) Determine if the company concemned is a Member. Complaints / disputes can only be
dealt with if they are made against a Member.

b) Iif a breach is claimed to have occumed a copy of the Code of Conduct and the
complaint/notification of dispute form is to be forwarded to the complainant to allow a
claim to be made.

Any complaint/dispute must be made in writing and specify details of the complaint / dispute in
accordance with the Conduct Complaint/Notification of Dispute form (Schedule © B) attached
here.

The form is to specify which clauses of the Code of Conduct have been breached, and sufficient
details given to allow the matter to be dealt with by the Conduct Committee.

Once the claim has been lodged in the correct format, within seven (7) days of receipt, the
Executive Director shall forward the complaint / dispute to the Conduct Committee.

The Conduct Committee shall consist of at least three (3) people, two (2} of which must be
representatives of Members of the Association as nominated by the Boarg of iTCRA. In all
circumstances the third person shall be an independent party who is not a Member of ITCRA, or
an employee of ITCRA.

A Board member may not sit on the Conduct Committee during the investigation of a
complaint/dispute involving a Member with whom that Board member has an affiliation.

ITCRA's Conduct Commitiee shall base their consideration of a complaint or dispute upon the
parties right to:

a) A lawful outcome;

b) To be heard;

c) To know whether the Code of Conduct has been observed;

d) To provide and request all relevant material to support or respond to the complaint or
dispute notification;

e) To be informed of the criteria and processes for determining the complaint or dispute
notification, including avenues for further review,

f) To be informed of the responses of any party against whom allegations or cross
allegations are made;

a) To be informed of the outcome and reasons for that outcome;

h) To have the complaint or dispute notification heard and datermined independently so far

as practicable;
i) To maintain the confidentiality of any Confidential Information;
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10

I

)] To maintain privacy in dealings with Candidates and Contractors and their personal
information and so far as practicable in accordance with the National Privacy Principles
(accessible at www.privacy.gov.au} and subject to maintaining the visibility and remedial
objectives of publishing the names and contraventions of persons who are found to have
contravened the Code of Conduct; and

k) To have the matter disposed with as little cost, formality and delay as may be consistent
with the requirements of fairness.

The Conduct Committee shall determine which clauses of the Code of Conduct appear to have
been breached and contact the relevant parties within twenty one (21) days stating any directions
required to be complied with in order for It to consider the matter.

The Conduct Committee may then choose to arrange to:

a) interview the Member who has had the complaint made against them and/or hear
evidence from the Member about the claim or dispute

b) interview the complainant as required to establish if a breach of the Code has occurred or
in order to resolve the dispute.

Once saflisfied that it has the appropriate evidence the Conduct Committee will then adjudicate
upon the matter, and if a breach of the Code is established, make a determination of the facts of
the matter (“the determination) with recommendations as to the appropriate sanction, if
applicable.

If acting in relation to a dispute the Conduct Committee will adjudicate on the dispute and its
decision shall be binding.

Sanctions

12

13

14

If the determination is that a breach of Code of Conduct has occurred, the Conduct Commitiee
shall make a recommendation to the Board of Directors of ITCRA as to a proposed sanction.
Sanctions inciude, without limitation, the following:

a) Exclusion from membership;

b) Suspension from membership;

c) A fine to a maximum of $5,000;

d) A reprimand or severe reprimand,

e) A direction that the Member obtain such advice relating to the conduct of their business
as may be prescribed;

f A direction that the principals of the Member attend continuing education courses as may
be specified;

Q) A direction for payment of all or any portion of the costs and expenses incurred by ITCRA
in carrying out disciplinary action; and

h) The publishing of full details of breaches of the Code of Conduct (including the name of
the organisation, the breach and the outcome) cn its website.

Exclusion from membership is the most serious sanclion available to be imposed.

The Conduct Committee must then release copies of its determination and proposed sanction to
the parties, the Board of Directors and to the Exécutive Director,
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15 After consideration of the determination and the recommendation of the Conduct Committee, the
Board of Diractors of ITCRA may impose a sanction on a Member,

18 The Executive Director must then give written notice to the Member of the Board’s resolution
including the reasons for the decision and the Member's right of appeal. Tha resolution does not
take effact until the expiration of the period within which the Member is entilled to appeal {or, if the
Member exercises the right of the appeal, unless and until the outcome of the appeal has been
finalised),

17 A party may appeal a resolution of the Board by providing written notice to the Executive Director
within fotrteen (14) days of being notified of the Board's resolution. Appeals are heard by an
arbitrator to be appointed by the parties, or if they cannot agree upon a single arbitrator, the Board
will appoint an arbitrator from a list of suitable arbitrators recommended by the Law Instiute of
Victoria. The arbitrator's award will be in the form of a determination. A copy will be provided to
the Executive Director and will be binding upon the parties.
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Schedule & B: Conduct Complaint / Notification of Dispute Form

This form is to be completed and lodged with the:

Executive Director

Information Technology Contract and
Recruitment Association Inc.

Level 10

224 Queen Street

Melbourne VIC 3000

if you wish to lodge a complaint against a Member of ITCRA this form must be completed specifying
fthe clause of the code of Conduct that has been breached. If you wish the Conduct Committee to
resolve a dispute you must complete this form detailing the nature and parties involved in the
dispute.

COMIPANY: ....oieiiiciiecirerieiccvenerre s erebsrrbeseessans et ve ranen seesssbessstessas meansessasresbreabssesressseostbness
F L == PR
.................................................................................. Post Code: .....c.cccoiniivimnncvnennenn,
PhONg: .eieee e, Fax: cccovirreneeceeriarenns EMail: .....ccooeeeeeinee P
Member against who the complaint is made/ Member in dispute:

CONTACE PEISON: ..ot rrrerer et s re e s s ara e s eb e we st e eh s 1o s sa e bear e rabeets
COMPANY. ..o st rcrereere b b ar et e e s e res s et e s b s rre s mensass smtssesennessnarsanissenmsasessesann
ATAIESS: ..o ecceeiicii i r s st s s e s b a1 ssesbee s e e s tenaa e s s e e ran e s e et e stesEne e nan
Code of Conduct clause claimed to have been breached: ..........cccovivveeccersccn i
Date of Incident; ........cccorvvvvrrercee,

Details of the Incident: ...t e e

.........................................................................................................................................
.........................................................................................................................................
.........................................................................................................................................

.........................................................................................................................................
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Attachment 3:

ITCRA - List of members

Company

Ross Human Directions

lcon Recruitment

Diversiti

Candle

Sapphire Technologies

Paxus

Ambit Group

Greythorn

People Intelligence Pty Ltd
People in Computers

Clicks IT Recruiters

Mantech International Systems,
Paragon Recruitment Servcies
Consultants Exchange
Aristotle

Robert Walters

Manpower Professional
Abraxas Technologies
Command Recruitment Group
Fast Track Intemational

RMA

Link Technology
CarmanWhite

TLC ITStaff
Tower

QPL Personnel

L.T. Matters

Rusher Rogers Recruitment
Finite IT Recruitment Solutions
Trilogy Resources

Unicom Systems

ADAPS

Stratagem

Hays IT

eCareer

Barbara Hoadley Learning & Development
Talent International
Professional People

Ambition

Primex Solutions

Peoplebank

Jenny Barbour & Associates
Spelier international

ITRAC



45
46
47
48
49
50
51
52
53
54

56
57
58
59
60
61
62
63
64
67
68
69
70
71
72
73
74
75
76
78
79
80
81
82
83
84
85
86
87
88
89
90
91
92
93

Infinite Consulting

iXP3

Radius Solutions Group (GAP)
M&T Resources

The Tennyson Group

Chubb Insurance

Genesls |T

TG

GMT Recruitment

Mentaura

Paul Ingle & Associates
Sherborne Consulting

Data #3

Fenton Consuiting

Innovative Business Computing
SkillSearch Computing
Gryphon Consuitants

Texel

Glotel

eJobs

Gel Group

Resource Agility

Sirius Technology

Interpro Australia/TRA/
Tecsys

RSP Recruitment Australia
Aurec

Neal Andrews and Asscciates
Nova IT

Interlogic

Human Touch Resources
Scott Recruitment

Global Consulting

The Brooklyn Group
Professional Recruitment Australia
Pearson Trueman & Associate
Davidson Recruitment
Albany-Systems {Singapore) Pte. Lid.
FGT Recruitment

Ebit Pty Ltd

Hubnet Global Resources P/L
Infosys Solutions Pty Lid
Pegasus Global P/L
RecruitLive P/L

Accel Pty Ltd

Exclaim IT Pty Lid



94
95
96
97
98
99
100
101
102
103
104
105
106
107
108
109
110
111
112
113
114
115
116
117
118
119
120
121
122
123
124
125
126

PeopleHunt Recruitment Group
Resource Solutions Group P/L
Oakton

Talent 2

Dot Consulting Group Pty Ltd
Whizdom Pty Ltd

BSI Contracting

Technology Options

Task |IT Resources Pty Ltd
The Rock Resourcing Group
REM Consulting

Targeted Resourcing Solutions
Techpoint Consulting Pty Ltd
Beyond Recruitment

Taylar Coulter

Green Light Australia Pty Lid
inspire IT&T Recruitment
Systems & People Pty Ltd
Admirable Solutions

Ericanna Recruitment

Bladen Taylor & Associates Pty Ltd
Coocon People

Lipman James Pty Lid

Quality Contracts Australia P/L
Lioyd Harrington Pty Ltd
Rowben Consulting
Crosskeys Recruitment
RecruitADVANTAGE

I[TCOM

Hender

Drake Australia

OAMPS

IMAN International P/L





