
Melbourne I Sydney 

26 September 2008 Our reference 
BEVA.10015021 

Mr Shane Chisholm 
Assistant Director 
Adjudication Branch 
Australian Competition and Consumer Commission 
GPO Box 31 31 
Canberra ACT 2601 

Dear Mr Chisholm 

Notification No. 93565 lodged by Geekdom Pty Ltd (Geekdom) 

I refer to your email of 17 September 2008 regarding the notification lodged by Geekdom on 1 
September 2008. 

You have asked us to provide additional information explaining the rationale behind, and the 
benefits that result from, consumers being *forcedv to obtain a (or provide details of an existing) 
PayPal account. 

As you know, the notification we lodged on behalf of our client did refer to: 

* rebates being made available to customers in a manner that is secure, efficient and 
promotes fraud prevention (clause 4(a)); 

the advantage that members would not be required to disclose their financial details to 
either a third party retailer or Geekdom (clause 4(b)); and 

the fact that each transaction can be processed in a more timely fashion than by more 
conventional payment methods (clause 4(b)). 

In preparing its business plan and in considering setting up the Cashbackmania program 
Geekdom had regard to the following: 

the strong reputation of PayPal and the familiarity consumers - especially online buyers - 
have with PayPal (particularly in the USA where it is expected most consumers will 
access the Cashbackmania site and claim rebates); 

the likelihood that any such customers will already have a PayPal account (or at least be 
aware such an account is easily established) and therefore will be attracted to use the 
site and claim rebates; 
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the considerable administrative burden and cost which would be placed on Geekdom if it 
were required to use more conventional means of payment such as deposits into 
nominated bank accounts or payments by cheque. Payment by these means would 
necessarily involve Geekdom in: establishing systems to collect personal details of 
account holders; storing and managing data it otherwise does not need to collect; putting 
in place more sophisticated privacy protection policies and systems to control that data; 
handling the payment of rebates including sending cheques and dealing with lost 
cheques and old or incorrect addresses - all of which tasks are very labour intensive and 
either largely or totally unnecessary if PayPal is used; 

the ease with which multiple payments can be made by Geekdom simply by way of 
deposit into identified PayPal accounts; 

the fact that consumers need provide no more information to Geekdom than their name, 
their email address and details of their PayPal account; and 

if payment were made by Geekdom from Australia by cheque or deposited into a 
nominated bank account in the USA (or other foreign country) an overseas transfer fee 
(as it is described in Australia) will apply (generally as we understand about US30  for 
deposits made into US accounts) levied by the receiving bank. Given small amounts 
may often be rebated on individual items purchased by consumers this is not acceptable. 
The alternative would be to withhold the payment of rebates until total rebates reach an 
amount relative to which the bank charge would be less significant (most likely greater 
than US$200). Again, Geekdom does not believe that would be acceptable to customers 
because it would often mean delay in payment of rebates and in any case customers will 
wait longer to receive less. A means of payment which avoids this type and level of 
charge is clearly preferable. 

The Commission should be aware that Geekdom does intend to include in its standard t e n s  a 
condition that it will not pay rebates due to a customer until the total rebates due to that 
customer have reached US$50.00, a customer closes his or her account or any lesser amount 
remains in the account for a period greater than 6 months. 

In summary, it is clear that linking customers to a nominated PayPal account offers real benefits 
both to Geekdom (mainly in efficiency, keeping costs to a minimum and thereby offering full 
recovery on the rebate less PayPal's charge of A$1.00 only for withdrawals by Australian 
residents of amounts less than A$150) and to customers (including timely payments, security 
and minimal disclosure of personal information) over conventional systems of payment. Indeed, 
we are instructed that the Cashbackmania program could not operate at its projected cost and 
with the resources Geekdom has assigned to it without having in place a link to PayPal or a 
comparable system. 

As to the particular choice of a PayPal account over rival systems (which are not yet well known 
either to the industry or to consumers), that is simply a matter of using a reliable and proven 
system which is easily implemented and gives Geekdom its best prospect of attracting 
customers. 

Finally, I am instructed to emphasise that Geekdom's Cashbackmania site is a "start-upn and 
that access to a system such as PayPal is in the view of Geekdom's management essential to 
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ensure it does capture customers' confidence and build market share. It is also clear that from 
such a position (that is, from no existing market presence), the effect on competition (and the 
underlying purpose) of Geekdom's conduct in the markets identified in the notification is either 
positive or at worst neutral. 

I trust the @e will suffice but am happy to discuss further if you wish. 
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