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Con-s Chambers Wcstgarth 
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QLD 400 1 
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Commission 

GPO Box 3131 
Canberra ACT 2601 

23 Marcus Clarke Street 
Canberra ACT 2601 

tel: (02) 6243 11 11 
fax: (02) 6243 11 99 

Dear Mr Scudcri 

Third line forcing notification N93529 lodged by Vcro Insl~rancc Limited (Vero) 

I refer to the above third line forcing notification lodged with the Australian 
Competition and Consunlel- Co~nmission (the ACCC) on 3 1 July 2005. The 
notification has been placed 011 the ACCC's public register. 

Vero proposes to offer certain bcncfits to inotor vehicle insurcds on condition that they 
choose to have repairs to which the policies of insurance respond with recommended 
rcpaircrs nominated by Vero. The benefits are a lifetime guarantee of materials and 
labour used in repairs, and no cash settlement of repairs. 

Legal iillinuility conferred by the notification will coininence on 14 August 2005. 

On the basis of the information that you have provided, it is not intended that further 
action be talcen in this inatter at this stage. 

As with any notification, please note that the ACCC may act to reillove the i~nmunity 
afforded by the notification at a later stage if it is satisfied that the likely benefit to the 
public fi-om the conduct will not outwcigh the likely detriment to the public from the 
conduct. 

This assessment has been made on the basis that Vero will disclose all relevant tenns 
and conditions to prospective clients. 

A copy of this letter has been placed on the ACCC's public register. If you wish to 
discuss any aspect of this inattcr, please do not hesitate to contact Tess Macrae on 
(02) 6343 1354. 

Yours sincerely 

Dl- Richard Chadwick 
General Manager 
Adjudication Branch 


