
Sent: Tuesday, 1 July ;!008 1:37 PM 
To: Adjudication 
Subject: Ebay and Paypal Submissions 

Hi there 

I understand that you are re-opening submissions for the ebay case until 3rd July. 

I have been an ebay customer for a number of years, and I have bought and sold items on the site. 

I pay for items from doinestic sellers via bank transfer almost exclusively, and have never had a problem 
or dispute arise with my 100% feedback rating testament to this fact. 

Last month I purchased an item from an overseas seller which turned out to be counterfeit. I paid for this 
item through Paypal as it is easier than transferring money overseas. I opened a dispute on paypal but 
found the process to be time consuming and convoluted. The end result of this was that I was left with a 
counterfeit item and no refund. This is clearly at odds with ebay's key argument of safety being a large 

benefit with Paypal transactions. I strongly suggest you have someone from Ebay or Paypal walk you 
through a dummy clairr~ so you can see this process for yourself. 

Aside from the frailty of their argument, I fail to see how forcing all customers through a company 
entirely owned by them is not deemed anticompetitive. As I am concerned if the end result is the seller 
receiving their money promptly and in full then it is up to me and the seller to decide on the most suitable 
way for this transaction to take place. 

I recently sold an item on Ebay that went for $730. I had already paid to list this item with the overall 
cost of listing and selling turning out to be around $25. As the seller paid me on Paypal I lost a further 
$26 on this transaction alone. All of this money goes to Ebay, and it is me who lost out. 

Ebay has devised a reasonably effective interface so that people can buy and sell items online, and 
according to their press releases they do about $65 billion a year in sales. My question is, this being the 
case, why do they need to put in procedures that make average Joe Public have to pay twice for selling 
items? My concern is that this will - if accepted in Australia - soon form part of a global policy. 

My suggestion is that ebay should provide a system that doesn't charge customers to use credit cards or 
some other method of payment not owned by them if all they are concerned with is user safety. 

If this is not their chief concern, firstly their argument is redundant and secondly they are not people I 
want to have any of my money. I would like to see some real figures on how safe Paypal is and then 
make an informed decision myself on whether these benefits outweigh the extra costs involved. 

Another suggestion is that ebay police the sale of counterfeit goods on their site better rather than 
spending time and inoncy on this initative. Maybe it would turn out to provide better value for money for 
them given the $66m damages they were ordered to pay the French fashion companies today. 

I sincerely hope that the ACCC does not allow this change, although given the weight and strength of 
opinion that I have seen around this issue I am certain there is no way it can be allowed, especially when 
ebay fail to provide any proper detail to support their mantra of improved safety. 



Kind Regards 

Alan Sims 

Ebay Username ifyouhave2ask 

<.contact details excluded> 


