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Roy, Lauren 

Subject: In Support of ACCC proposition to revoke immunity for eBay's PayPal only policy 
(Notified Conduct)" [SEC=UNCLASSIFIED] 

Importance: High 

Categories: SEC=UNCLASSIFIED 

ACCC Classification: SEC=UNCLASSIFIED 
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Sent: Saturday, 14 June 2008 10:43 PM 
To: Roy, Lauren; Adjudication 
Subject: I n  Support of ACCC proposition to revoke immunity for eBay's PayPal only policy (Notified 
Conduct)'' 
Importance: High 

Lauren Roy 
Adjudication 
Australian Competition and Consumer Commission 

Dear Lauren, 

I have read the eBay notification and eBays submissions to the ACCC about exclusive 
dealing. 

I was one of hundreds of buyers and sellers that that lodged their submissions against this 
notification as both a buyer and a seller. I have also read the whole of ACCC's draft notice 
of revocation and heartily agree with the ACCC. 

I hereby wish to lodge my whole hearted support for the ACCC's draft notice to revoke 
Immunity for eBay's PayPal only Policy (Notified Conduct Parts 1. and 2.) for the following 
reasons : 

Reduced Competition 
EBay's proposed conduct would definitely decrease the on line auction competition in 
Australia and it definitely does not have an overall public benefit. In fact I would go so far as 
to say that it will have a detrimental effect noting that the BBE's are actually more with 
PayPal than with forms of payment methods. 

Without competition eBay1PayPal would have no pressure placed on them to improve 
issues that currently exist in their payment system, and they would have no reason to 
provide a better service in future. 

On line market place vs. interfering in legal contracts 
In eBays own submission and this is noted in section 5.7 "eBay describes itself as an online 
marketplace, noting that its three primary functions are a search tool for buyers, a listing 
tool for sellers and a transaction function for both buyers and sellers". Sales on 
ebay.com.au are in fact a contract between the SELLER and the BUYER, eBay has no 
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function or part in this contract, apart from collecting fees from the seller, thereby 
generating its own income stream. eBay merely provides an online venue for Sellers and 
Buyers to conduct business together. EBay therefore has no right to add conditions to 
the sale contract between the buyer and seller by insisting that PayPal be offered as 
a payment method. It must be left to SELLER and BUYER to agree on method of 
payment. As the ACCC has so wisely pointed out in section 5.1 74, consumers can make 
the best decision on payment methods and The ACCC is of the view that consumers are in 
the best position to determine whether, for their particular transaction, PayPal offers the 
best features in terms of security, fraud protection, dispute resolution and insurance, at the 
price offered. 

Poor Servicve to Paypal and eBay customers 
If eBaylPayPal's true reason for this change is for customer safety then I believe we should 
be allowed to use other online payment systems, if we desire to do so, such as Qpay or 
Bpay, Paymate and any other on line payment systems that may propagate in the future. 
These companies all offer equal and in most cases, better security and are regulated by 
Australian Financial laws. These companies also have direct phone numbers and an office 
where you can speak directly to a consultant. PayPal has no office in Australia that I am 
aware of, or a direct phone number where you can actually speak to a consultant. This 
means poor service for all eBay customers in the event of a dispute. 

I agree with section 5.127 of the ACCC draft notice where it states " Submissions suggest 
that many users are dissatisfied with PayPal's support systems and complain that the 
primary contact with PayPal is by email and often responses are slow, automated andlor do 
not address the query. The ACCC notes that, unlike PayPal, many banks and other online 
payment services offer telephone and in-person support. This is the one reason why I 
will not sign up to PayPal. 

Debate about the facts of incidence of fraud with PayPal as against credit card fraud 
- Facts by eBay. 
EBay cannot even give a valid reason for customer safety and public benefit based on their 
own facts. I note in section 5.1 28 ". . . . . . that eBay provides no evidence to suggest that the 
relative frequency of online fraud for PayPal online transactions is any less than found in 
general online transactions. According to 2007 APCA statistics, card fraud in Australia is 
0.0167% of transactions. APCA contrasts this with a statement made by Daniel Feiler, 
media spokesperson for eBay, quoted in the on-line publication 'The Sheet' on 15 April 
2008 saying that the incidence of fraud through PayPal now stands at 0.30% of all 
transactions. APCA also notes that PayPal's buyer protection is not reducing fraud but 
instead is reallocating the cost of fraud from buyers to sellers. 

Security Risks 
I note when signing up to eBays site that there is no verification process for identity nor is 
there any encouragement to verify your actual identity by providing proof of address, name, 
phone number etc. This is completely at odds with other online auction sites that seem to 
take fraud seriously. 

PayPal's method of reallocating the risk to the seller, there is no incentive for eBaylPayPal 
to actually reduce fraud on its website. As a responsible web citizen this should be 
considered a high priority to eliminate fraud and in fact by doing nothing eBay itself has in 
fact contributed to BBE's. 

PayPal has continued to resist in signing up to EFT code of Conduct and if they did, they 
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