
To whom it may concern, 

My apologies for submitting this addendum after the close of the submission date of Pd May, but I 
feel the need to write to you about a recent development that has taken place from the 1 2 ~  May with 
regards to eBay and PayPal. 

As I have stated in my submission on the 2nd of May, eBay does not provide guaranteed long term 
protection for the consumer, as they reserve the right to change the user agreement at any time 
without notice. 

One recent change implemented on the 12Ih of May is a change to the feedback rules. 

To summarise the pertinant points relevant here to paypal, feedback ratings (percentage) has 
changed from previously being based on the life of the username, to now only show the score based 
on the last 12 months. 

Second, "neutral" feedbacks are now being treated as "negatives" in the score calculation. 

The significance of this is that you have long standing sellers who have been on a 100% rating over 
the last few years, now suddenly all the scores have been 'revised' and their feedback ratings have 
dropped due to redefining of neutrals. Some have dropped by as many as 3 or 4 %, eg 100% down 
to 97%. 

Whilst not directly related to paypal, it DOES affect how much coverage the consumer will be 
offered in the event of fraud. 

eBay state that they will be increasing their buyer protection from $3,000 to $20,000 once the 
Paypal only policy is implemented. The reality however is that under the rules there will be many 
more listings that are now LESS covered with protection than prior to these changes being 
implemented.. 

According to the new buyer protection policy (as well as existing), in order for a listing to 'qualifL' 
for the 1" tier of protection (which is now $3000, and soon to be $20,000) the seller must have a 
feedback score of at least 98%. Outside this, the buyer is onlv covered by the basic tier of $400. 

eBay, whilst continuously promoting that they are increasing urotection, have in reality been 
limiting their liability through change of the rules such as we are seeing now with feedback. 

Further to this, eBay is now 'educating' buyers with regards to leaving 'honest' feedback, rather than 
discussing with the seller about working through any issues. 

In fact, when a buyer goes to leave a POSITIVE feedback they are now faced with a pop-up 
reminding them they can leave an 'honest' rating now. See the screen capture below: 



Buyers, you can no longer receive negative or neutral 
Feedback from sellers. 

You should leave honest and accurate Feedback without the 
fear wf receiving negative or neutral ratings. 

Don't show me thip again 

The significance of this is that buyers are encouraged to rate now with impunity, and whilst honesty 
is encouraged for the overall benefit of future consumers, many listings over the course of the next 
few months will be disqualified from the higher tier of protection as the consumer rates negatively 
even over fickle issues such as late delivery (an Australian Post issue, not a seller issue). 

On a different topic, one seller has tabulated the cost of accepting PayPal only, and I thought the 
diagram was suitable to include here for your reference: 
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What you will note is that for items selling at $20, when you take into account all the eBay as well 
as PayPal fees, and then transfer fees to get that money into one's own bank account, you are 
looking at 21.5% commision being given to eBay/PayPal on sale price. 

This move will price many small-priced-item sellers out of eBay. 

It is said that this is a deliberate move to price out of the market 'flea market' items, and turn eBay 
into a 'global mall' as was outlined the fiture vision of eBay by the new president Mr Donahoe, in a 
recent NY times article. (see attachment) 



Thirdly, I wish to revise my statement regarding PayMate. It's become apparent through reading 
PayMates website that they have issued a challenge to eBay in order also be allowed to provide 
buyer protection for consumers on eBay as what they are providing on other Auction sites like 
0ztion.com.a~ but were denied access. 

The significance of this is that it is the "smoking gun" proof that eBay's exclusive dealings 
notification is purely about profit and greed, and has very little to do with consumer safety, 
otherwise they would be cooperating with other safe-payment companies. 

I quote PayMate website now: 

Here's our challenge to eBay - give us equal access to your members 
on eBay as an alternative to PayPal, and we will match their Buyer and 
Seller Protection Programs. Fair go, eBay!" 

end quote 

Finally, I have noticed eBay have not submitted notification regarding change of rule requiring 
sellers must offer PayPal as one of their payment options from 21" of May. 

I am told, through word of mouth by other members that this change can be introduced because a 
precedent was set with regard to digital media transactions requiring PayPal as being the sole 
payment method. 

May I request that the ACCC remove eBayls immunity 1 reverse their previous decision regarding 
digital media. The reason I request this is that the sale of digital media is forbidden now, and the 
ruling is no longer relevant today. 

At the time it served it's purpose in preventing fkaud, through scamrners artificially increasing 
feedback scores though the sale of intangible products be it eBooks or even 'free hugs'. Often there 
was no money transacted either. By linking PayPal to the transaction, it reduces this occurrence as 
money has to be exchanged, or risk user accounts getting closed down. 

This however should not pose as a precedent to this current change to be implemented on the 2lS 
May. 

I would request ACCC remove immunity from eBay implementing this change as well on the 2lSt 
May. It should be examined by the ACCC, judged on it's own merits and not implemented 
through some some precedent that has no relation to today's circumstance for PayPal being 
implemented. 

It's not sufficient to assume that because we currently have an 'option' of offering other payment 
methods, that these other payment methods will not be disadvantaged though PayPal being there. 
eBay own the checkout facility which is a part of their website. They feature PayPal prominantly 
when the buyer goes to pay, and downplay the safety of alternate payment methods as being 
'unsafe'. 

The seller is at an unfair disadvantage as eBay uses 'in-your-face' warnings to discourage anything 
but PayPal. 



Added to this, (and I have already mentioned this in my first submission), the frequent glitches that 
have been happening such as BSB numbers going missing for 2 months leaving buyers who 
preferred paying by bank transfer frustrated. 

Another glitch is the convuluted way sellers have to set their bank settings to show instead of 
PayPal being the preferred payment method. This has been an issue for quite a long time, and many 
believe the slowness to rectify this is deliberate. Refer to attachment for settings on the convoluted 
process sellers had to go through in order to get bank details to show. 

Conclusion 

Once again, I would like to ask the ACCC to remove eBay's immunity from prosecution and reject 
their application outright. They have demonstrated that through the stroke of a pen they can modify 
their user agreements at any time thus affecting policy substantially, and eroding consumer 
"protection" that they say these changes are all about. 

The PayMate challenge has also highlighted that there are alternate safe payment methods EQUAL 
to PayPal, if not better, thereby illustrating that denying equal access to the consumer is all about 
profits 

Finally, I would request ACCC block eBay's attempt to introduce PayPal as a forced "option" on the 
consumer starting 21" May as the consumer should have a choice of which safe-payment options 
they would prefer to include when they sell. 

Thank you for the time you have taken to read this addended to my submission. 

Best regards, 

Valentino 
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EBay Chief Says Change Isn't Over 
By BRAD STONE 
Published: April 17. 2008 

SAN FRANCISCO - More changes are coming to eBw, and John 
Donahoe, the new boss, is girding for the repercussions. 

Mr. Donahoe, who has been running the company since his 
appointment to the top spot was announced in January, wants the 
company, the Internet's largest e-commerce site, to operate less like an 
unruly flea market and more like a strip mall -where buyers are 
guaranteed to have a comfortable and predictable shopping 
experience. 
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The changes are intended to help eBay restart growth in its main marketplaces business, 
which has stagnated as Amazon.com has attracted eBay's best buyers and sellers. 

The effect of some of those changes was beginning to be seen in financial results. The 
company announced stronger overall earnings on Wednesday, including a 22 percent 
increase in net income from the year-ago quarter, beating analyst's estimates. The results 
were aided by robust international sales, a weak dollar and eBay's rapidly growing 
ancillary businesses, like the payment service PayPal and the Internet calling service 

s*. 

EBay's stock, which was flat in late trading after the earnings report Wednesday, is up 20 
percent, to $32.12, since mid-March on these positive signs. But its marketplaces business 
still continues to stagnate. The number of active eBay users increased only 1 percent in the 
last year, to 83.9 million. 

To fix that, Mr. Donahoe has pushed through a series of significant changes to the auction 
site, many of them favoring big, reliable sellers. And that has meant inevitable rancor in 
elay's boisterous community of smaller sellers who have made a living out of selling 
knickknacks from home. 

For example, in February sellers who viewed a recent change to eBay's payment structure 
as a fee increase organized an attention-grabbing boycott of the site. In an interview after 
the quarterly earnings report on Wednesday, Mr. Donahoe, who officially succeeded Meg. 
Whitman in March, said he was not fazed by the attention. 'The good news is Meg 
prepared me well for this," he said. "I will say at one point in the first quarter I got an 
e-mail from my mother that said, 'John, eBay sellers may not love you, but your mother 
does.' " 

Mr. Donahoe has signaled that everything eBay does is up for review. Among the 
speculation on the sweep of that statement is the possibility that eBay will sell Skype, 
which eBay bought in 2005, to the Internet search giant-. 
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Mr. Donahoe says he is focused on bringing consistency to the core marketplace business 
and improving the experience for buyers. Among his recent changes, eBay has revised the 
way that auction listings appear in search results on the site. Instead of listing auctions in 
the order which they end, the company is now favoring sellers with better ratings, lower 
shiu~ing fees and cheaper ~rices. 

Mr. Donahoe did not dismiss the possibility, but said he wanted to give Skype's new chief 

- -  - - - I Check out "Boeing-Boeing's" all-star cast  

executive, Josh Silverman, more time to look at synergies between the calling service and 
eBay. "Let's see if they exist," he said. "In the meantime, we're building a great business." 

Beginning in May, eBay will not allow sellers to leave negative feedback for buyers, a move 
Moraan Freeman m The Ccunlrv G I ~ '  

that has many sellers complaining. "One of eBay's mantras for the last 10 years was that Laura Llnnev ~n 'Les ha~sons Danaereuses" 

they provide a lwel playing field for everyone," says Jonathan Garriss, executive director 
of the Professional eBay Sellers Alliance, a group of elay's largest sellers. "But they now 
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realize that just doesn't work in today's competitive environment. So they are doing a lot of 
things they never did before, like treating their biggest sellers like their customers and ADVERTISEMENTS 

giving more things to their better customers. Any business does that." In a w w ~  of semd opinions, get the 
facU first. 

The fee and search changes, which took effect only six weeks ago in the United States, Walch A 0. SCOWS video reviews of 
movles. 

Britain and Germany, appear to be having a positive effect. In its earnings call Wednesday A"'he tharsfitto penonali*. 

on the site and in gross merchandising volume or G.M.V., the total sum of all transactions 1 
on the eBay marketplace. G.M.V. in the latest quarter increased 12 percent from a year 
earlier. 

The company said net income in the first quarter rose to $563 million, or 42 cents a share, 
on revenue of $2.19 billion, a 24 percent increase from the period a year ago. But its 
operating margin fell to 32 percent from 33.6 percent last year, as lower-margin 

"You can't sell anything. Buyers say they can't buy anything. It's a disaster," said Valerie 
Lennert, a longtime seller of custom doll clothes who helped organize the boycott in Browse Local Buslness Servlces 
February. She says the new changes to eBay's search engine effectively make her listings buslnews naar on The New &Isless 
invisible. Services D~reclcfy 
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Mr. Donahoe says it is not the company's intent to discriminate against small sellers. But, wCeSr w 

he said, "where large and small sellers are trying to cut corners and not provide a good Food Beve* a Franchises. Partnerships a 
Manuladudng v 

buying experience, we are making less room for them in the marketplace." 
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businesses, including PayPal and Slolpe, grew quickly. 

The changes in fees and search listings have drawn anger from some of the smaller 
mom-and-pop sellers on the site, who now say they have a harder time making a profit 
and getting their items to show up in search results. 

Mr. Donahoe outlined some more coming changes to the site. In Australia, the company is 
testing a program that requires sellers to accept only PayPal payments. Mr. Donahoe said Businesses n 

that if the test was successful, the company would introduce it in other countries "in Travel a Real Estate r 

months, not years." Mr. Donahoe said the intent was to cut down on fraud on the site, but 
critics say the change will entitle eBay to a double helping of fees on each transaction. 
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Ms. Whitman was absent from eBay's earnings call for the first time in more than a 
decade. Although she remains a director and advises Mr. Donahoe, she is spending part of 
her time as a national co-chairwoman for John McCain's presidential campaign. 

More Articles in Technology r 

Free trial. Read the complete New York edition of The Times on computer, just as it appears in print. 

To find reference information about the words used in  this article, double-click on any word, phrase or name. A 
new window will open with a dictionary definition or encyclopedia entry. 
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You've been HAD, son. Now your buyers are NOT going 
to see your bank details and might decide to save the 
hassle of asking and pay by PayPal! 
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