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EXCLUSIVE DEALING NOTIFICATION N93365 by 
EBAY INTERNATIONAL AG 

- INTERESTED PARTY SUBMISSION BY 
PROFESSIONAL eBAY SELLERS ALLIANCE (PESA) 

By Notrfication dated 11 April 2008, eBay International AG gave notice of the particulars 
of its proposed conduct of a kind referred to in sections 47(2), (3), (4), (5), (6), (7), (8) 
and (9) of the Trade Practices Act, 1974. 

This Submission is made on behalf of the Professional eBay Sellers Alliance, Inc (PESA). 

PESA was founded in 2003, and is the world's largest trade association dedicated to 
eBay's top sellers. PESA members: 

sell over US96400 million each year on eBay (gross merchandise volume). 
complete millions of transactions each year on eBay. 
are predominantly "l'latinum" and "Titanium" Powersellers - eBay's largest and 
most prestigious sellers. 

PeSA is incorporated in the United States as a non-profit corporation, with a focus on 
education and guidance for eBay sellers and the eBay marketplace as a whole. It has a 
pro-active and constructive approach to improving the eBay marketplace for both buyers 
and sellers, and provides educational summits, which are open to the public. 

PESA provides a forum for members to exchange innovative and creative ideas and 
business solutions for the purposes of devising and implementing auction marketplace 
best-practices. PESA also works to promote and endorse ecommerce service providers 
and best-practices, advocate industry and political interests, and funds the organization's 
work and educational summits. 

PESA is devoted to promoting the hlghest levels of professionalism, fairness, honesty, 
and integrity with respect to online trade, while fostering an atmosphere of participation, 
creativity, responsibility, and philanthropy among its members. 

Backmound - eBav 

The size and scale of eBay and the transactions which take place through it are 
staggering. It is little wonder, then, that the Chief Executive of eBay itself describes eBay 
as a "dynamic self-regulating economy"'. 

As far back as 2003, the "eBay economy" included at least 30 million people buying and 
selling well over US$20 billion worth of goods - more than the gross domestic product 
of all but 70 of the world's countrie~.~ By 2005, this number had grown to 43 million 
users, and 76% of the market. 

I The eBav Economy, Robert D. Hof, Business Week, 25 August 2003, 
http://www.businessweek.com/@@9iL9PIOOVf@rPRkA/maeazine/content/03 34h3846650 
.htm - 

2 supra, The eBav Economv 



In Australia, the contribution of eBay to the economy is estimated to be a massive As2.6 
billion annually, representing around 0.27 per cent of Gross Domestic Product (GDP), 
based on eBay's own ~otification? 

The merchandise offered on eBay is not restricted to second-hand or low value goods. 

On 8 May 2008, an eBay search for items whose minimum price was more than $10,000 
produced search results of 10,016 items (see Attachment PESA-I), including 216 items 
whose minimum price was more than $100,000 (see Attachment PESA-2). It was 
reported recently that there were more than 130 propemes listed on eBay's Australian 
site, including several m u l t i - d o n  dollar homes in Sydney and country NSW.4 

It is clear that eBay occupies the dominant market position in online selling in 
Australia (and not just online "auction"-type retailing. For example, a February 2008 
survey showed that, notwithstanding that that 30% of Australian online visits to 
"Shopping & Classifieds" websites were directed to overseas websites, eBay Australia was 
still the leading website in the Shopping & Classifieds industry with 29.37% market 
share. Obviously, if the base +e were restricted to Australian sites, this figure would 
be significantly higher.= 

As well as the description of eBay as an economy in its own right, eBay is also described 
as a "community", or even an "expanding ecosystem -- one whose limits are still 
unknown. Its magic is that as buyers and sellers flock to the site, they not only feed on it, 
but nourish it. By rating each other on transactions, for instance, both buyers and sellers 
build up reputations they then strive to maintain, setting a standard of behavior that 
reinforces eBay's appeaL It's a powerful dynamic that only a handful of other companies 
can claim." 

As can be seen from the many submissions made to the ACCC, particularly from small 
traders, this is a very significant issue for all users of eBay, of whom there are many 
millions. 

"eBay is by far largest and most powerful online auction site and marketplace in 
the world. It has a dominant market position and many users from substantial 
merchants to home-based businesses to one-off consumers with a used bicycle to 
sell have come to rely on it to conduct transactions. Forcing eBay users to use 
PayPal exclusively is an unnecessary restriction of their trade. '" 

Backmound - PavPal 

PayPal provides a registration and conduit system for payments for purchases - both for 
online and offline transactions. The attraction of the PayPal system is that it is a means 
of "shielding" the respective parties' bank account details from each other. 

3 The Economic Impact of eBav in Australia, The Allen Consulting Group, 5 February 2008 
4 Frustrated home owners turn to Ebav, 4 April 2008, hitp:Nwww.europediscussion.com/, 

www.news.corn.au 
5 What are Australians Doine Online?, 22 February 2008, hitwise, 

http://www.hitwise.co.nzluress-centerIhitwiseHS2004/au-whataudoonline-02222008.~h~ 
http:Nwww.hitwise.com/newsla~200802.htm#b feature 

6 supra, The eBav Economy 
7 LT.Wire, Stan Beer, 19 April 2008, http://www.itwire.com/co1~tent~view/l7742/1023/1/2 



However, just as "eBay is not a party to the transactions that take place between buyers 
and sellers, [and] does not act as a representative of either party"S, but merely provides an 
online "platform" for these transactions, so PayPal is also only a platform. 

Users of PayPal have experienced a number of problems with the system. These are 
detailed in any number of areas, such as: 

ht~://~vww.~awalsucks.com/ 
h m :  / /mv.abo~twa~val .or~/horne 
htto://~a~~alcompldnts.com/ 

h t t ~ :  / /~vww.~a~valwarning..com/ 
htt~://~~~.consumeraffairs.com/online/~a~~~al 02.html 
h m :  //www.itwke.com/content/~~ew/ 17742/1023/1/ 1 / - particularly the 68 
posts in response to the editorial by Stan Beer on the Notification (see 
Attachment PESA-3) 

not to mention in the large number of submissions filed in response to the Notification, 
such as the submission by Land's End Books, which states: 

In our time on Ebay we have processed over 15,000 transactions, and 
approximately 40% of those were paid by bank deposit or money order. We have 
happily accepted Paypal for most of the time we have traded on Ebay as it 
facilitates trading in an International market. 

Of the 40% of our customers that do not currently use Paypal we would expect 
to lose the majority of that business, as these customers are more comfortable 
with payment methods that do not lead to their financial information being 
submitted to a third party. Currently, unless a customer wants to send a personal 
cheque where their BSB and account number are printed on the bottom, there is 
no need for them to exchange any financial details with us as a seller. As a seller 
we are required to provide our banking details to our buyers ifwe wish to accept 
this form of payment and we have done so for over 6000 transactions without 
any problems. 

Another specific experience of the system is described as: 

Paypal routinely "freezes" accounts for security checks, and while this is good it 
often leads to frustration and loss of income while you try to interact with a 
company that does not have a service base in ;iustralia. All incoming calls to 
Paypal's Sydney phone number are transferred to the USA to be dealt with, and it 
has been known to take up to several months to have your account unfrozen and 
to then have the frozen money released into your bank account. 

On the one time our account has been frozen it took us several weeks to get it 
back, and the suspension of service was due only to adding an additional bank 
account for payments to be transferred to. We currently have a very disgruntled 
customer who has had their Paypal account and payments frozen for one such 
security check, but Paypal had not alerted the customer, the frrst they knew of it 
was when we approached them as the item had already been posted before 
Paypal had reversed the transaction. 

8 Clause l(b), Notification 



Level of fees payable 

The cost of an electronic funds transfer (EFT) is currently between $nil and $0.20, 
according to the seller's volume. 

The fee payable to PayPal involves a h e d  charge of $0.30 plus a commission of between 
1.1 % and 2.40/09. 

Therefore, using the sale of a $100 item as an example, there will be an increase in 
transaction costs on the payment of between $1.40 and $2.70. 

Alternative systems 

There are, by eBay's own admission (although not in the Notification), plenty of 
competitors and potential competitors to PayPal around the world, including: 

Visa's VisaDirect 
PviasterCard's Moneysend 
Royal Bank of Scotland's WorldPay 
ClickandBuy 
NOCHEX 
Moneybookers 
NETeller 
FirePay 
CertaPay 
Hyperwallet 
Paymate (Australia) 
BPay (Australia) 
Alipay 
YeePay 
99Bill 
Inicis 
as well as "in certain countries, such as Germany and Australia, electronic funds 
transfer is a leading method of payment for both online and offline 
 transaction^"'^ 

Google Checkout and lTirisign are other competitors, not mentioned in this extract. 

eBay's assessment of these competitors and potential competitors is: 

"Some of these competitors have longer operating histories, significantly greater 
hancial, technical, marketing, customer service and other resources, greater 
name recognition, or a larger base of customers in affiliated businesses than 
PayPal. 

PayPal's competitors may respond to new or emerging technologies and changes 
in customer requirements faster and more effectively than PayPal. Some of these 
competitors may also be subject to lesser licensing, anti-moneylaundering, and 

9 PayPal imposes a sliding scale -on top of the flat fee of $0.30, the maximum commission is 
2.4%. This can reduce to 1.1% for turnover greater than $150,000 -although this is not 
applied automatically by PayPal- you must request the reduction. 

'O supra, eBav Inc. Annual Re~ort 2007 



other regulatory requirements than PayPal, which is subject to additional 
regulations based on its licensure as a bank in Luxembourg. 

They may devote greater resources to the development, promotion, and sale of 
products and services than PayPal, and they may offer lower prices. 

For example, Googlecheckout extended its free payment processing promotion 
through F e b ~ a r y  1,2008, and currently offers free payments processing on 
transactions in an amount proportionate to certain advertising spending with 
Google. 

Competing services tied to established banks and other financial institutions may 
offer greater liquidity and engender greater consumer confidence in the safety 
and efficacy of their services than PayPal. Overseas, PayPal faces competition 
from similar channels and payment methods. In each country, numerous banks 
provide standard online credit card acquiring and processing services, and these 
banks typically have leading market share. 

As in the U.S., established banks and other financial institutions that do not 
currently offer online payments could quickly and easily develop such a 
service.'"' 

TRADE PRACTICES ACT ISSUES 

There are two competition issues: 

1. whether the public benefits of permitting the "exclusive dealing" constituted by 
the proposed conduct outweighs the public benefits, to justlfy conduct in breach 
of section 47 of the Act being permitted; and 

2. whether the proposed conduct constitutes a "misuse of market powei' in breach 
of section 46. 

As this submission relates to the Notification, it is not appropriate to make submissions 
in relation to the section 46 issue. However, PESA believes that this is an issue which 
the ACCC should nonetheless consider, as the purpose of the proposed conduct seems 
to be to deterring or preventing competitors of PayPal from engaging in competitive 
conduct with PayPal in the market for payment for online transactions. 

Definition of the "market" 

As can be seen from much of the background material, there can be no doubt that there 
is, in Australia, a separate and very substantial "market" for online retailing. 

There can also be no doubt that eBay has a very substantial share of this market - having 
nearly 30% of the online market share for Australian traffic indudin: the 30% of traffic 
to overseas websites."indicates that eBay has, if not a dominant market share, then at , 
least a substantial degree of market power in the online retailing market in Australia. 

I '  supra, eBav Inc. Annual Remrt 2007 
l2  supra, What are Australians Doing Online? 



Although the barriers to entry to setting up a competing online retail network would 
seem to be low (i.e. a computer and a website!), this is a gross sirnplilication, and plainly 
incorrect. 

eBay's most effective barriers are its large network and credible reputation. 

To  say it would be difficult for a new entrant to build a new presence starting with no 
users is an understatement, to say the least. A realistic business plan would involve very 
low revenue, and extremely hlgh expenses, at the beginning. This would require a large 
amount of debt or equity funding. With the combination of debt markets being smashed 
by the sub-prime fallout, and an ultra-cautious approach by venture capitalists to 
investment in IT companies since the dot-com bust, this would appear a highly unlikely 
business model. 

Essentially, the scale of economy is very obvious in the online auction market. One 
estimate of the value of an online network is that it is proportional to the number of 
users squared1', and that the scale of economy will naturally lead to a monopoly. 

eBay has been operating in this market since the beginning of e-commerce. It has gained 
popularity and built loyalty among customers. Its record of past transactions and rating 
system for every buyer and seller establishes credibility amongst the users, which aids the 
aim of creating a "community culture". The "first mover advantage" has delivered a 
user base whose size and diversity allows eBay to offer a wider selection of merchandise 
than any online retailer. The virtual nature of eBay's market means sellers can market 
obscure items to a global market as easily as and more cheaply than they could put an ad 
in their local paper.14 

Given the availability of other payment systems for online transactions, including 
Australian money orders, BPay, Payrnate, and bank transfers, each of which has different 
cost structures, and gven the value of transactions conducted on eBay Australia, there 
can be no doubt that there will be a substantial lessening of competition in the 
market for online payments, and acquiring of merchant services by online sellers. 

Public Benefit v Public Detriment 

There appear to be substantial public benefits which require the granting of the 
exclusivity sought by the Notification, and which cannot be obtained in the absence of 
such exclusivity. The claimed public benefits come from the use of the PayPal system - 
but it is not necessary for use of the PayPal system to be mandatory or exclusive for 
users to obtain these benefits - the system is there and available for use if demanded. 

There are many alternatives open to eBay to achieve the same outcomes which it claims 
require the authorization of this anti-competitive conduct. Increased educational efforts 
is but one of these - for example, it could introduce automated systems which provide 
"pop-ups" or other prompts warning users of the dangers of specific transactions. This 
would not require any form of anti-competitive conduct. 

It is not clear why eBay has chosen this time to require the exclusive use of its PayPal 
subsidiary, and why just in Australia. One of the things that is clear from the many 

l 3  How to dominate the online auction market, by Jeffrey Phillips, Brian Somok, and Xiaoke 
Zheng, htt~://www.mcafec.cc/ClassesIBEMI M/Pauets/2(K)S/eBav.~df 

14 supra. How to dominate the online auction market 



submissions and website complaints is that the cost of using PayPal is higher than other 
alternatives currently open to eBay sellers. It could be that the PayPal system is set to 
become even more expensive in Australia (and therefore less preferred by sellers), given 
eBay's view that: 

"As PayPal localizes its service in other countries, additional verification and 
reporting requirements may apply, which in some cases are more stringent. 
Several countries, including Australia, Canada and Luxembourg, are in the 
process of implementing new anti-money laundering and counter-terrorist 
financing laws and regulations, and the impact of these laws and regulations on 
PayPal's business is uncertain. These regulations could impose significant costs 
on PayPal and make it more difficult for new customers to join its network. 
PayPal could be required to learn more about its customers before opening an 
account, to obtain additional verification of customers and to monitor its 
customers' activities more closely. These requirements, as well as any additional 
restrictions imposed by credit card associations, could raise PayPalys costs 
significantly and reduce the attractiveness of its product.[ouremphari~"5 

Certainly Australian competitors of PayPal already require identity verification using the 
banking industry's 100 point system - something which PayPal does not do. 

The only benefit of the proposed conduct accrues to eBay, through increased fees from 
its PayPal subsidiary, and freedom from competition in the online payments field, 
allowing it to make any changes to the charges and fee structure without the threat of 
losing market share to competing payment systems. 

Whilst there appear to be no public benefits from the proposed conduct, there will be 
very significant public detriments. 

These detriments will affect all manner of sellers on eBay. For example, for small value 
transactions, the %her commission fees payable to PayPal compared with other 
payment alternatives will lead to an erosion of the already small margins in this segment. 

The proposed conduct will also reduce the competitiveness of sellers on the Australian 
eBay site, who are required to only accept PayPal, compared to sellers on other eBay 
national sites, who are not subject to the same restriction. 

As well as these higher transaction costs, reduced turnover (from reduced 
competitiveness), there are also likely to be other costs to sellers, such as re-design of 
online "checkouts" to limit payments only to PayPal. At least some of these increased 
costs to sellers will be passed on to consumers in the form of higher prices. 

Another public detriment is that the lack of competitive pressures on PayPal will not 
only mean there is no incentive for it to charge competitive prices for its services, but 
there will be no incentive for it to be innovative. 

Buyers will also suffer detriment, not just in having to pay higher prices, but: 

ad hoc sellers who do not want to establish a PayPal account will no longer be 
bale to use "one-off' mechanisms such as money orders (e.g. from Australia 
Post); 

IS supra. eBav Inc. Annual ReDort 2007. Risk Factors 



PayPal does not permit the use of American Express cards as a payment 
mechanism - whch many businesses use for work. 

CONCLUSION 

As can be seen from the foregoing, the public benefits of the proposed conduct do not 
outweigh the public detriments, and the ACCC should revoke the Notification. 

The Allen Consulting Group reportt6 states: 

This figure is an output of an economic model that estimates eBay's impacts on 
the Australian economy as a result of its demonstrated effects in reducing prices 
and stimulating competition. On average, products sold on eBay were found to 
be 25.2 per cent cheaper than products purchased at offline retailers. eBay also 
facilitates greater competition between online and offline retailers, resulting in a 
decrease in prices for items offered by offline retailers. 

The impact of these effects is an increase in consumers' real income or spending 
power, and a productivity benefit for businesses. As a result, both businesses and 
consumers spend more on everythmg - not just products on eBay - resulting in 
further flow on effects throughout the economy 

The effects of the proposed conduct will be: 
a reduction in competition between online payment systems; 
a potential reduction in competition between retailers; 
an increase in the price for which products are sold on eBay. 

Applying the same methodology as in the Allen Consulting Group report, the effect of 
the proposed conduct will result in: 

a decrease in consumers' real income or spending power, and 
a productivity reduction for businesses, 

and as a result, both businesses and consumers will spend less on everything - not just 
products on eBay - resulting in fuaher flow-on damage throughout the economy. 

l6 supra, The Economic Im~act of eBav in Australia 



, Cars, Boats, Watercraft, Caravans, Motorhomes items at low prices o... http:Nsearch.ebay.com.aulws/search/SaleSe~ch?sofocus=bs&satitl~ ... 

n 1 '  Search ] 2:::,"pd Buy Sell My eBay Community Help 

.COllUu G'day! Sign in or register Contact Us I Site Map 

Categories r Motors 

Home > Buy 

Advanced Search 

Search title and description 

Cars Finder 

Manufacturer 

] Any 
Tf 

1001 6 items found (Save this search) 

Show only: Min Price: AU $10,000.00 Show all 

List View I Picture Gallery Sort by: Time: ending soonest fW Customise Display 

Model 

7 
Type 

Y q  1973 camaro split 
Any AU $24,500.00 See description s&~B%(Mbr gm 

Kilometres 

Year of Manufacture 

1 Any 
72r 

APVC VACATIONS ' 

OF A LIFETIME AU $1 1,500.00 Frw 
SILVER AU $1 1,500.00 PdEvyPm 14m 
MEMBERSHIP 

Search Keywords 

I 
Dominator l9FT 8 AU $1 5,500.00 See description z&k'kbn 15m 

show Items 1 
arrow Your Results 

AU $10,100.00 Pickup only 
Cars, Bikes, Boats (9408) 

Cars (8266) 

Boats, Watercraft (352) 1991 TOYOTA 
LANDCRUISER 

Caravans, Motorhomes PRADO, TURBO 
(244) DIESEL 4WD 

3YRS WTY/  
AU $1 1,750.00 Pickup only F@tkm 18m 

more... 
8-SEATER/ FULL12 

Business, Industrial (282) 

Businesses for Sale (101) 

Construction (71) 

Farming, Agriculture (35) 

more... 

MTHS REGO/ 
FINANCE AVAIL 

t141500M) See description zwiM d Dog wash trailer P AU $15,000.00 1 am 

1997 Honda Civic 

Home (140) 
Custom 

2 
Real Estate (125) AU S1O'lOO'M) $13,500.00 See description Fwfm 21 m 

bodykitlinterior, Full 
Outdoor Living ( I  1) Sound System + 
Building Materials, DIY (9) 

more... 

See ail categories ... Ski/Fishing/Re 8 AU $15,000.00 Pickup only C%%d& 33m creation 5.2m Boat 

Search Options 

Location 

HARLEY 300 

AU $1 0,000.00 See description Br4yXA$a 36m 

mltems within 
kilometres of 

1 o f 5  
1- 



, Cars, Boats, Watercraft, Caravans, Motorhomes items at low prices 0.. . http://search.ebay.com.au~ws/sea~h~SaleSech?sofocus=bs&satitle=... 

Postage Time 

2004 Volkswagen 
Bora 1 J 2.3L V5 
Blue Antracite 5 

AU $27,990.00 Pickup only & ,  38rn 

Speed 

1994 Toyota Supra 
JZA80 SZ Silver 4 AU $14,990.00 Pickup only , 42m 
Speed A Coupe 

Ford ba utility 
v8  1 TONNER AU $14,300.00 See description 5 48m 
58,000 kms 

BMW 5351 
Very cheap car NO AU $18,000.00 Pickup only 
RESERVE ! I!!  

1999 Toyota Hilux 
LN147R WHITE 5 
Speed M Cab 

AU $1 1,499.00 Pickup only CWJIRr 55, 

Chassis 

AU $17,000.00 Pickup only 

P AU $15,999.00 Pickup only 
380 SEC Mercedes 
Coupe AMG 

CHEV SILVERADO - - -  

DUALLY C3500 
1990 454 BIBLOCK 
EXT CAB 
REGRETFUL SALE 

AU $32,000.00 See description 

AU $60,000.00 Pickup only 

NEW HOLLAND 
650 ROUND HAY 
BALER FARM 
MACHINARY 

AU $12,000.00 Pickup only 

2005 comero 
pintara inboard ski 
or lesure boat 
350 chev . only done 
60 hours. 

$235000'00 See description ' AU $26,000.00 

Holden Barina 
2007 Reg 01/06/09 
1 look's 

O AU $13,200.00 See description 

' 1979 MERCEDEZ 
BENZ TRUCK AND 
FLOAT 

AU $12,990.00 Pickup only 



, Cars, Boats, Watercraft, Caravans, Motorhomes items at low prices o... http://search.ebay.com.au/~dsear~h~SaleSearch?sofocus=bs&satitI~ ... 

Item Title 

MERCEDES-BENZ 
2000 1 13 VlTO 
AUTO 91,000 KMS 

Mercedes Benz 
5OOSEC 2 door S 
class pillarless 
coupe 

WINDSOR RAPID 
RA471 (1 4' 7") - 

? LATE 2005 ' 

MODEL 
AS NEW 
CONDITION, SLEEPS 

Postage 
Price to AUS 

AU $27,100.00 See description 

p AU $15,599.00 Pickup only 

AU $1 8,400.00 See description 

Bids 
Time 
Left r 

p AU $21,995.00 See description 

AU $23,000.00 Pickup only 

AU $34,500.00 Pickup only 

AU $11,000.00 See description - 1 h 37m 

2004 Holden 
Commodore W 2  
Exec Green 4 AU $1 5,995.00 Pickup only C-w&, 1 h 38, 

Speed A Sedan 

Subaru Forester 
XS MY05 
Great Car - AU $18,000.00 Pickup only l h  41m 
Registered October 
2008 - Urgent Sale 

I J 

Car: Jaguar XJ8 
sovereign 1998 
3.2 litre V8 
Seafrost AU $35,950.00 See description Cwda, 1 h 42m 
Excellent condition, 
all log books, rego 
12/08, sunroof 

. ? >  -- . . " a m  

Holden Jackaroo 
98 model Duel Fuel p AU $12,890.10 See description - 1 h 52m 
Petrol and Lpg 

Subaru W RX p AU $15,500.00 Pickup only lmpreza MY 97 1 h 56m 

AU $27,500.00 See description z&&b 1 h 57m 

1998 Toyota 
Corolla AE111 
Levin BZ-G Silver 4 AU $1 1,990.00 Pickup only C b i r i d  M 1 h 57m 

Speed A 



, Cars, Boats, Watercraft, Caravans, Motorhomes items at low prices 0.. . http://search.ebay.com.au/ws/search~SaleSearch?sofocus=bs&satitle= . .  

Item Title 

1995 Mitsubishi 
Delica PD8W 
Exceed Blue 4 
Speed A 

1996 Nissan 
Stagea C34 RS-4 
Silver 4 Speed A 
Wagon 

KILN 
LRG GLASS 
SLUMPING KILN 
1.7MTX 
3.2X500HIGH 

TRAILER-TANDEM 
8 Metres long x 2.4 
Metres wide 
Custom 
TRAILER-TANDEM 8 
METRES LONG 
CUSTOM MADE 500 
KMS ONLY 

2003 Toyota 
Landcruiser 
UW100R Gxl(4x4) 
Silver M 

2000 Toyota 
Landcruiser 
FZJ105R Gxl(4x4) 
White A 

Postage 
Price to AUS 

.. . . . . . , . , . . . .. ................. .. . . . , . . . . . . . . . . . .. . . .. .. .. ... . . . . . . 

AU $1 3,490.00 Pickup only 

AU $1 3,990.00 Pickup only 

AU $44,000.00 Pickup only 

Q AU $1 6,500.00 Pickup only 

AU $15,000.00 Pickup only 

AU $34,990.00 Pickup only 

AU $26,990.00 Pickup only 

AU $23,000.00 See description 

Time 
Bids  left^ 

18' 6 Compass 
Navigator - 2nd AU $40 500 00 
Hand Never Been P $51 :500:00 See description -'&lyXkb* 2h 15m 

Used!!! 

2005 
Mercedes-Benz 
CLS 219 55 AMG AU $175,000.00 Pickup only Ck,ed#, 2h 16m 
Silver 5 Speed A 

Land Cruiser 100 
Series Wagon AU $1 1,900.00 See description 18 2h 1 7m 
2002 Diesel 

Page 1 of 201 

+Previous1 1 2 1 3 1 4 1 5 1 6 1 7 ) 8 1 9 ~ e x t ( i ; )  
Go to page 
r--A 

: Get more results 

i - See all items including those available from international sellers. 
= See additional Buy It Now items from eBay Store sellers. Learn more. 

Tools: My eBay Favourites I Want It Now I CgEs Learn more about RSS feeds 

View currency legend for currency symbols. 
Note: Bid counts and amounts may be slightly out of date. See eBay official time 12:43:36 AEST 
each listing for international postage options and costs. 
This page was last updated: 08-May 12:43 



. Cars, Boats, Watercraft, Caravans, Motorhomes items at low prices o... http://search.ebay.com.au/ws/search/SaleSearch?sofocus=bs&satitl~ ... 

-. ...& 

..... 

. -. . --- 
~ o l d ~ $ e w e l l e r ~  Shoes Lap top~  q -__ $ ._ _ . - . . - -  ..................... ............ 

About eBay I Announcements I Register I Security Centre I Feedback Forum I Popular Items I 
Site Map I Policies 1 Help I Contact Us I Advertise 

Copyright O 1995-2008 eBay Inc. All Rights Reserved. Designated trademarks and brands are the 
property of their respective owners. Use of this Web site constitutes acceptance of the eBay User 
Agreement and Privacy Policy. 

eBay official time 



. Real Estate, Cars, Boats, Watercraft items at low prices on eBay.com.au http://search.ebay.com.au/ws/searchlSaleSearch?sofocus=bs&satit I . . .  

f '  Search I $zz,"Fd Buy Sell My eBay Community Help 

G'day! Sign in or register Contact Us I Site Map 

Categories r Motors 

......... ............. .......... ... - -.... ..... ....... - ........... .............. 
Z 

t 

, With PayPaIpu don't h m  ;to sham your 
financial iinfiwmatbn w m  tfie selfe~: 

Home > Buy 

f I All Categories '% Search I Advanced Search 

Search title and description 

Narrow Your Results 

Cars, Bikes, Boats (123) 

Cars (76) 

Boats, Watercraft (26) 

Caravans, Motorhomes 
(13) 
more... 

Home (108) 

Real Estate (108) 

Business, Industrial (27) 

Businesses for Sale (18) 

Other Business, lndustrial 
(4) 

Restaurant, Catering (2) 

more... 

Antiques (I) 

Collectables (1) 

Search Options 

Location 

m[~orldwide ' 

nltems within I-! 
kilometres of 

rPostcode 
Show only 

mltems listed with PayPal 

UBuying Options 

" 

262 items found (save this search) 
... 

Show only: Min Price: AU $100,000.00 Show all 

List View I Picture Gallery Sort by: [~ ime: ending soonest * Customise Display 

Postage Time 

. - 
I tem Title Price to AUS Bids Left A 
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Featured Items 

'AZURA' 43 
SQUARES 
DESIGNER 
HOME FOR 
SALECENTRAL 
COAST AU $650,000.00 See description c h i l i d  M 22h 57m 

5 bed, 3 bath, 
Scar, Springfield 
Gosford Terrlgal 
Beach 

large executive 
home over 
looking 
panoramic sea 
views AU $2,000,000.00 See description C k s i t k d  W 1 d 02m 

s~tuated on 
approx. 3acre 
block. 

5-6 acres of 
su bdividable 
land with 
sealcountry AU $3,000,000.00 See description Clrssitkd M 1 d 02h 01 m 
views 
Su~t Investor / 
Developer 

Optimise your selling success! Find out how to promote your items 

Mercedes-Benz 
CLS 21 9 55 AMG AU $175,000.00 Pickup only Cwdfir 2h 12m 

Silver 5 Speed A 

The perfect 
floating home - an P AU $500,000.00 See description -'SBkBLMbr 3h 30m 
80' motor launch 

nMore Buying Options 2004 Maserati 
Add Store Inventory ? Quattroporte 

Executive 6 AU $169,990.00 Pickup only Cw510x 3h 38m 
UGet It Fast items Speed M Sedan 
OCompleted listings Nissan UD PK265 

ultems listed as lots 2006 model 
... with AU $127,000.00 Pickup only 3h 43m 

u l tem condition introduction to 
... New items only ' work 

Ending within F 
l o f 6  I T hnllr * 
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I tem Title 

CheckPaaeRank. 

Postage 1 ime 
Price to AUS Bids Left A 

Net 3 ~ e & s  Old 
Page Rank 4 
Website 
45000 visitors, 

p US $1 00,000.00 See description 5&fBm 4h 18m 

alexa 108k, been 
@Enlarge making $3500 / 

month 

AU $285,000.00 Pickup only 
Dozer and Stick 

5h 52m 

Equipment Hire 
Hire Equipment AU $350,000.00 Pickup only F&yX& 7h 56m 

Luxury 55ft. 
Motorboat - 'Elise' 
- Sea Ray 550 AU $300,000.00 1 
Stylish 3 cabin ' AU $850,000.00 Pickup Only z@ftNkr 8h 02m 

family vessel - 
1993 

sold!!! sold!!! 
sold!!! sold!!! AU $150,000.00 Pickup only 8h 33m 
don't bid!!!!! 

'AZURA' 43 
SQUARES 
DESIGNER 
HOME FOR 
SALECENTRAL 
COAST AU $650,000.00 See description ck&w.,M 22h 57m 

5 bed, 3 bath, 
5car, Springfield 
Gosford Terrigal 
Beach 

large executive 
home over 
looking 
panoramic sea 
views AU $2,000,000.00 See description m&ww I d  02m 

sttuated on 
approx. 3acre 
block. 

5-6 acres of 
. , subdividable 

land with 

Slgl - v t u n t W  
AU $3,000,000.00 See description GhirirWna l d  02h 01 m 

Sutt Investor / 
Developer 

industrial take 
away food 
business P AU $200,000.00 See description -7dbyXAbw l d  03h 06m 
take away food 
bsuiness 

Hotel St Arnaud 
suit B&B, Antique 
shop, ~esidence, 

14 bedrooms, 3 
AU $330,000.00 Free FSprVIKw 1 d 03h 45m 

lounges, corner op 
Post Office Town 
Hall 

DATSUN 720 
MINITRUCK - 
TRIM BAGGED P AU $500,000.00 Pickup only - I d  05h 33m 
CUSTOM ! 
CAR SOLD 
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Item Title 

Heidelberg GTO 
52 - 4 Colour 
CPC 102 1988 

Australia 

Deceased Estate 
country Cottage 
3 bedroom, double 
garage , plentiful 
water and bore 

Postage 
Price to AUS Bids 

AU $219,990.00 Pickup only cwEI& 

AU $330,000.00 See description cbdidM 

.... . . 

AU $190,000.00 Pickup only 

AU $230,000.00 See description - 

Time 
Left A 

AU $285,000.00 See description thXicblll l d  21 h 13m 

p AU $120,000.00 See description 3&qyfAbrr l d  21 h 15m 

ld21h58m 

1998 Ferrari F355 
BERLINETTA 
Yellow 6 Speed M 

AU $159,900.00 Pickup only Cwr/$, l d  22h 15m 

Coupe 

Sydney Real 
Estate Northern 
Beaches Coastal 

AU $850,000.00 See description cbai&u l d  23h 24m 

P Enlarge House &Garden 
Flat CLOSE to 

I "everything" I 
- 

287 Acres 4 
BedroomR 
Bathroom House g AU $450,000.00 See description f&UQ# 2d 29m 

Wlacubblng Hill 

Caravan AU $105,000.00 Pickup only NOTHING 
COMPARES - NO 
JACKS REQUIRED 

AU $888,888.00 See description - 2d 02h 39m 

great ocean road 
house for sale! AU $350,000.00 See description WSSUMM 2d 03h 23m 



, Real Estate, Cars, Boats, Watercraft items at low prices on eBay.com.au http:Nsearch.ebay.com.au/ws/searchlSaleSearch?sofocus=bs&sati~e= ... 

Postage Time 

2005 Hummer H2 
LUXURY White A AU $138,990.00 Pickup only ck&kd&l 2d03h 26m 
Wagon 

Buick : 
Roadmaster 
ROADMASTER 

ROADMASTER Q US $100,000.00 See description - 2d 04h 56m lgs5 
CONVERTABLE 
EX CANADA 45 
YEARS IN SHED. 

3 BEDROOM 
HOUSE IN 
RlVERlNA NSW 
PERFECT 

AU $215,000.00 See description chdwM 2d 07h 23m 

Enlarge INVESTMENT OR 
FAMILY HOME 

Amusement 
Business PRICE 
REDUCTION 
GREAT 
LIFESTYLE AU $125,000.00 Pickup only z&kAbrP 2d 09h 21 m 
Ferris Wheel, 
Merry Go Rounds, 
Fairy Floss, 
Inflatables 

FOR SALE. 
HOUSE IN 
GIRRAWEEN 1 
PARRAMATTA AU $349,000.00 See description F&fMw 2d 09h 40m 

3 Bedroom 
Beauty! 

AU $200,000.00 See description - 2d 1 Oh 26m 
liffinamachanism 

'4 1969HKGTS AU $100, OOOmOO See description - 
Bathurst 327 AU $225.000.00 

~~I~ 2d 21 h 37m 
Monaro 

"THE ULTIMATE" 
40ft Luxury 
Motorhome NO AU $319,000.00 Pickup only - 2d22h 20m 

RESERVE 

2006 Maserati 

AU $198,900.00 Pickup only ~SMMM 2d 22h 51m 

Magestic 
Home within 7 
minutes of Wagga 

AU $639,000.00 See description r&y,+'Akr 3d 57m 

CBD 

I 4 bed home, 1 
office, pool, spa 
& Golf Course. 
"Wow" AU $670,000.00 See description -SyIMw 3d 02h 11 m 
Beautiful 4 bed 
home. "live the 

I Dream" 

PET SHOP 

AU $1 14,990.00 Pickup only C-g& 3d 03h 13m 

Speed A 
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Item Title 

HOUSE 
MODERN 
ARCHITECTUAL 
ON BEAUTIFUL 
LAKE 

Enlarge 
MAQUARIE 
Swin, fish, surf 

Postage Time 
Price to AUS Bids Left A 

AU $790,000.00 See description ckt,di&u 3d 04h 50m 

almost off your 
front steps 

AU $140,000.00 See description ChalGtbl\BI 3d 05h 13m 

4 bedroom 

minutes to beach 

BUNDABERG 4 

AU $315,000.00 See description ?&yI&? 3d 06h 00m 

AU $525,000.00 See description cb&&&M 3d 06h 30m 

Toora - Sth 

AU $365,000.00 See description Chaiticnrrl 3d 06h 44m 

Sheds 

a' -- HELICOPTER, 
::~r~m F28F" AU $190,000.00 See description 3%yX& 3d 07h 34m 

I 
--- - 

Beautiful 5 Acre 
Rural useable 

P~cturesque Home AU $1,149,000.00 See description cb&htM 3d 08h 04m 
Svdnev North 

@ Enlarge west degion 
(Glenorie) 

1973 Holden 
Torana Gtr-XU1 ~115,000.00 See description 
Bathurst AU $135.000.00 za::y ?BkyiASEl 3d 18h 18m 
1 of 150 73 Listed - 

Bathurst cars. 

CATERPILLAR 
D l  1 N Bulldozer 
CAT D9 D l0  
Earthmoving p AU $285,000.00 See description Cwa,&& 3d 18h 25m 
ZERO HOURS ON 
FRESH ENGINE 

Page 1 of 6 

PRICED TO SELL 

Go to page 

I--& 

Get more results 

See all items including those available from international sellers. 
= See additional Buy It Now items from eBay Store sellers. Learn more. 

Tools: My eBay Favourites I Want It Now I Learn more about RSS feeds 

View currency legend for currency symbols. 
Note: Bid counts and amounts may be slightly out of date. See each eBay official time 12:47:38 AEST 
listing for international postage options and costs. 
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1 The Need for Speed 
I I 

I Podcet Bikes 

guads 
Torana - 
KTM 

I TraiItv Parts 

f ** See Al Cam. Bikes 8 E&ats 

_mumpstar 
Turbo Parts -"- 

yanJatK3tlz 

c=*kBrr 
Hefmets 
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Today on iTWireVoIPTT NewsTelecommunicationsTech DealsPeopleOur BlogsTech LifestvleReleasesS 

Blog 

IT NEWS Mastering The Com~lex Sale 

Technolonv news and Jobs rOur Blons ,The BeerFiles ,Why ACCC cannot grant 

eBay Australia request for PayPal only payments 
Why ACCC cannot grant eBay Australia request for PayPal only payments 
User ~ a t i n ~ : o * * i @  / 86 

I 

by Stan Beer 
Saturday, 19 April 2008 
Page 3 of 3 
Most users with credit cards don't bother to use clearing systems like PayPal when they buy 
online because it adds unnecessary complexity and added costs to the purchase (sellers must 
recoup their PayPal costs in the selling price). For the seller, restricting sales to PayPal account 
holders only could significantly narrow their market reach and lower their margins. 

Related stories 

Telstra drops Next G appeal 
Microsoft better for Web 2.0 development than Google. eBay. Yahoo, Facebook, or 
PavPal 
Paymate issues open challenge to eBay over buyer and sell protection 
Shame, eBav, Shame! 
Ebav Australia: we're not a faceless entity and PavPal better than Paymate 

On the issue of fees and charges, it is easy to understand why eBay wants to force its users to buy 
and sell exclusively through PayPal. eBay, which already substantially increased its fees and 
charges in January this year, wants to do so again by stealth. Forcing users to conduct transactions 
by PayPal is a brazen attempt to double dip into users' pockets. 

The problem for eBay is that what it is attempting to do with PayPal in Australia resembles very 
closely what Microsoft has already been stung for in the EU - except Microsoft is arguably less 
culpable because the products it integrated into Windows were free and competition was still 
allowed! Integrating PayPal with eBay to the exclusion of other payment systems is akin to 
Windows users being forced to buy Windows Defender and prevented from using another security 
package. Needless to say, antitrust regulators would have something to say about that! 

eBay is by far largest and most powerful online auction site and marketplace in the world. It has a 
dominant market position and many users from substantial merchants to home-based businesses to 
one-off consumers with a used bicycle to sell have come to rely on it to conduct transactions. 
Forcing eBay users to use PayPal exclusively is an unnecessary restriction of their trade. 



Therefore the ACCC has no choice but to reject eBay's request for immunity from prosecution 
under the Australian Trade Practices Act. 

\$Tags See All Tags 

ACCC @ Online auctions @ PayPalB Stan Beer Itb eBav @3 

Get stories like this delivered daily - FREE - subscribe now 
When you subscribe get a 12 months license for Liveproject Valued at $99 USD 

Comments (68) 8 
=Subscribe to this comment's feed 

?" 
I* 
... 
written by Jay1001, April 19,2008 
Thanks - about time there was more demanding coverage such as this. I for one will exit eBay for 
good if they do this, I can certainly live without eBay in my life. Pay Pal is revolting and the site 
paypal sucks outlines plenty of reasons why, but that aside, there should never be a monopoly on 
the payment process. Direct Deposit has worked well for countless sales I have made, and I have 
NO intention to moving to PayPal. Like you say, the ACCC needs to tell eBay to "talk to the 
hand" - and if the ACCC don't act, then I'd say it's time to shut the ACCC down as they will have 
proved powerless yet again ... 
'." 

<. j 
... 
written by Native, April 19, 2008 
I don't sell on eBay, but I buy. PayPal is easy and convenient and safe. 

I couldn't care less about direct bank deposits because I used that system a few times and had 
problems with the seller not readily finding my transaction amongst their other transaction. One 
guy said I did not pay him, then a few days later emailed me to apologise because be missed it. 
And depending on the bank you are making the deposit, you can't always write a description to 
say who you are... they often just see a dollar amount on a particular day. 

I have never had a problem with PayPal. 

I guess the ACCC could give them a derogation to the current competition laws if eBay agree to 
freeze or lower their PayPal account fees for sellers, and never charge a buyer. 

, - 
?\ 

... 
written by Ellie, April 19,2008 
You can send all your enquiries (hate mail) to Paypal at this address: 

PayPal 
Locked Bag 10 
Australia Square PO 



Sydney NSW 1215 

or fax - (02) 8223-9508 

No more hiding behind secret addresses, PayPal. 
a$ 

I 

... 
written by Ellie, April 19,2008 
Does anyone have a street address? 

... 
written by Pauldos!, April 19,2008 
Good argument. 
Have you said all this to the ACCC? 

? 
I 
< f . - 
... 
written by David69, April 19,2008 
I used to use Paypal for every transaction but will never again because of this. I would rather buy 
somewhere else and pay more if I have to. I will not be forced to use Paypal 

? 
i 1 

.*. 

written by Anonymous Coward, April 19,2008 
feeBay are also going to ban some browsers from accessing the paypal site! So you will have won 
the auction and then find you can't pay for it because your ONLY option is rejected because of an 
incompatible browser! 
Shear lunacy from feeBay. 
http://www.nytimes.com~id~DG~852573C4006938800025742F0061AAFF.html?ref=technology 

' .>" 
p ? 

... 
written by Justin Ablett, April 19,2008 
The ACCC take action and block feeBay. Yeah, right. I have more chance of pissing on the moon 
than that ever happening. 

' ? \  
4 * 

... 
written by TheEye, April 19,2008 
To David69 ... your argument fell down in a heap when you said "I would rather buy somewhere 
else and pay more if I have to ..." 

Come on ... surely you can do better than that. People who cut off their nose to spite their face 
need to look into a mirror. 



written by Thatwoman, April 19,2008 
The ACCC take any action against anyone????? Now that's a laugh! 

They are a facade and should be shut down ... they do nothing anyway ... put their budgets into 
health. 

? 
) 

e" ... 
written by Bitter and Twisted, April 19, 2008 
To Anonymous Coward, I am a web developer and the reason they want to do this (I suggest) is 
because the HTML code is interpreted differently depending on which browser you use. Most 
large companies actually make multiple versions of their web pages to suit IE, Firefox, and Opera, 
etc. When you navigate to a page, they detect your browser then send you to the appropriate URL. 
But this is costly and a pain in the arse. I guess they are just trying to cut costs. (not that I agree 
with the decision). 

?-+ 

i 'a . - ... 
written by Zero Point Energy, April 19,2008 
PayPal is not just for eBay. I have used PayPal many times for buying 3rd party software app's 
over the internet (where the vendor accepts PayPal). Without PayPal, I could never have 
purchased these things securely and with peace of mind. As if I would want to share my credit 
card details with unknown vendors over the internet! So how about people stop crapping on about 
PayPal. The service itself is very convenient and safe. 

The ONLY real issue is to drive them to lower their fees a bit for sellers. 
, Y 
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... 
written by Daryn, April 19,2008 
I have been selling on eBay for 5 years now and will stop at the end of the month 
I have tried other sites and havent had much luck, im going to try the new one www.bano4 
bucks.com.au it has had more advertising and it launches in 14 days than other sites. 

imagine how much money would be kept in Australia if ebay had any involvement in paying GST 
it is a joke 
bang4bucks will rock im sure 

2' 
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... 
written by Ex GreedBay Gold Level Powerseller, April 19,2008 
I gave ebay 5 years of my life & they took 10 ... such is the stress & constant w o w  of trying to 
use them as a 'business partner' ... pfft they treble their feers, choke & strangle you, and slam dunk 
you at every opportunity. 

Not anymore, they're losing $3k pm in fees, Aussie Post the same in Postage and our suppliers 
around $20k pm. 

The ACCC can be a toothless tiger although they sorted out the Newsagents decacle years ago so 



such an extent that death threats were flying around left right & centre ... Aussies don't take kindly 
to being stripped of choice, their livelihood or having some mongrels like GreedBay and Pay-it- 
again-Pal shoved down their throats. Let's hope they sort out these greedy unAustralian so & so's! 

Deport them back from whence they came & when they get back to USA, tell their Mr Bush to 
send our troops back home 'coz they're dying over there to suport DAMN YANKEE GREED in 
their illegal war! ! ! ! 

... 
written by Elbowgrease, April 19,2008 
Go the Sydney Swans. AFL RULES!!!!!!!!!!!!!!!!!!!!!!!!!! 

? 
I 

... 
written by Carl Williamson, April 19,2008 
eBay is currently being managed by a bunch of crackpots. The damage they are doing will take 
ten years to be repaired, and in that time a better provider will emerge and triumph. They have 
gone from being loved by most to being despised. This latest fiasco has only served to reinforce 
the public perception of their greed, arrogance and incompetence. 

7 

r' \ 
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written by Simply, April 19,2008 
I for one, can testify to the human aspect of Paymate. Their responses are not cut & paste as 
Paypals are and you feel like a genuinely welcome customer of theirs. 

I sincerely hope the ACCC does the right thing, though I did not see Paymate registered as an 
interested party on the ebay notification statement from ACCC! 

7' 
* %\ 
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... 
written by Ziggy, April 19,2008 
This is utter garbage. eBay is a private business and how it choolses to operate is up to them, not 
the ACCC. If eBay decides that all transactions via its channel have to go through a bank on Mars, 
then it has the right to operate in this way. People have a choice - if they don't agree to use PayPal 
for the transactions, then they don't use eBay to buy and sell their goods. If I have a sales portal of 
any sort, I would demand that clients either comply with the way I choose to operate or they can 
go elsewhere. The ACCC has no business sticking its nose into the workings of a private company 
abd eBay would be mad to allow the ACCC to tell it how to run its business. 

. J  ... 
written by Ziggy, April 19,2008 
Anonymous writs here that eBay are also going to ban some browsers from accessing the paypal 
site .... Sheer lunacy from eBay. Well Anonymous, it might be lunacy, but that's eBay's problem 
and because eBay is a private company, it is entitled to operate in any way it chooses. If eBay 
blocks certain browsers, then too bad. If eBay insists that all transactions go through PayPal, then 
too bad. eBay has the right to do this and you and all the rest of eBay's clients can choose not to 



do business through eBay. The government cannot legislate or force eBay to trade in a certain 
way, as eBay has an inherent right to design its operations to suit itself, not to suit anybody else. 
I've never used eBay and just as I have the choice not to use eBay, then eBay has the choice to 
block my browser and insist that if I buy or sell something using eBay, then I will transact it 
through PayPal. If I don't like it, I can take a hike. 

,a' 
!' "> 
... 
written by Redzircon, April 19,2008 
Comment for Ziggy Your comment "it is entitled to operate in any way it chooses." I think this is 
incorrect. Every company must operate within the law, and the law is set up to stop companies 
trying to force consumers into completing a transaction where other options are available. 

I personally think consumers need to have the option of more than one secure payment method. 

PayPal is also not the most intuitive website, and it is nearly impossible to see if they are charging 
me when I buy from eBay: where does this information appear? Is it free? 
'+? 

(- - ; 
... 
written by Monty, April 19,2008 
Totally agree with viable competition, however you neglected the fact that there are 7-8 million 
registered online banking users in Australia, many of whom have the ability to directly credit a 
third party bank account, securely (in fact more securely than PayPal with the rapid take-up of 
second factor authentication such as NAB and CBA SMS functionality) ... One other factor, 
although we're good at bashing the banks, but mine charges me 20 cents to pay a third party 
account, takes 24hrs, and charges the recipient nothing ... 

- ., 
? 
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... 
written by disgusted, April 19,2008 
comment number 2 are you a paypal employee or spinster i have used direct deposit for over 1000 
transactions as a buyer and have had 2 instances where i got 75% of my money back. Get F####d 
paypal, ebay is trying to double dip on fees and just make more profit. 
, . 

'? < 1 
... 
written by Frog, April 19,2008 
I both buy and sell on ebay and have only rarely used paypal. I find bank transfer suits me and 
those i trade with better. 

If ebay sticks with its plan to make paypal the only payment method, i will be finding somewhere 
else to trade, simple as that. 

! 

... 
written by Artstares, April 20,2008 
Ziggy 7 



The one point that you're missing, however, is the fact that this act of forced payment method is 
considered to be third line forcing and, in accordance with the ACCC's adjudication guidelines, 
results in the benefits to the trader far outweighing the detriment to the customer. Let's weigh it 
up, shall we? 

eBay: Gains additional revenue from PayPal profits raised through the sellers 
Proposes to retain minimum funds in PayPal account for sellers and buyers alike. Presumably 
retrieveable upon cancellation of the PayPal account but there are no guarantees. These funds can 
serve to generate further revenue through interest earned from banking institution where PayPal 
retains their incoming funds. 

Customer: Sellers hit with additional fees which could've/would've been avoided with other 
payment methods (such as cash on delivery, direct deposit, even credit card facilities if the seller 
is a legitimate merchant with an appropriate banking institution). 
Sellers susceptible to fraudulent buyers due to PayPal's lack of due dilligence in dispute resolution 
process. PayPal immediately holds or charges back funds from seller without the item being sent 
back to the seller first (or at least PayPal as a mediator). Dispute resolution process is far from 
transparent. 

Now I don't know where you shop but last I checked, when a customer walks into a store for a 
refund, they don't ask for the cash first and then promise to bring back the item after the fact! In 
light of the pros and cons listed, you can see that PayPal stands to benefit a lot from this but 
particularly the well documented fraud cases from scammershuyers who make false claims with 
PayPal and actually win is what is most alarming to sellers. 

Sure, you can still hang your hat on the private companies can do as they please defence, but there 
is a reason why the Trade Practices Act exists in Australian Commonwealth law and all 
businesses, private or otherwise, are required to adhere to it. As a businessman and consumer, I 
find the Trade Practices Act to be very balanced legislation in which both the consumer and the 
business are well protected within good reason. As a businessman and consumer, I like to think 
we can all have our cake and eat it by simply respecting the law and acknowledging our 
responsibilities on both sides of the counter as it were. 

At the end of the day, eBay, like any other merchant can simply acknowledge that the Trade 
Practices Act still contains within it one rule that the buyers must follow and that is ... caveat 
emptor. If you don't know or don't trust who you're buying from, then don't buy! eBay sure can't 
be held responsible for it as it has only provided a vehicle for the sale to take place. The 
marketplace is full of uncertainties and the buyer should be well aware of that - it's just common 
sense! 

So until eBay decide to in the very least reduce the fees payable by the sellers AND more 
importantly, create a fairer and more transparent dispute resolution process involving mediation 
between both parties and ensuring that disputes are resolved in accordance with the law rather 
than this charging back and not demanding for the product to be returned first (at least to PayPal 
themselves as a trusted 3rd party) and not communicating with the seller with the exception of 
telling them after they've acted on the chargeback, only then might I consider eBay to be allowed 
to enforce PayPal as their exclusive payment method ... and even then, that's a bit of a stretch still. 
, . 
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written by Bradley, April 20,2008 
Ziggy, eBay is bound by the Trade Practices Act. Third Line Forcing is ILLEGAL. eBay's 
Notification to the ACCC is not just notifying of a changed business practice, it acknowledges this 
is a breach of Part IV of the TPA seeks immunity from prosecution claiming some surious public 
benefit of improved "safety". 

The ACCC has the absolute right to stick its nose into your business because your business is 
required to comply with the Trade Practices Act. ASIC can also stick its nose into your business if 
you don't comply with Corporations Law. I could go on about other laws and other government 
agencies but I think you get the message. 

j\ 
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... 
written by ejholden, April 20,2008 
Basically, this is not about PayPal, which most definitely has it's uses & place in an electronic 
world. 

It is about it's owners, Ebay International A.G., implementing a policy on it's site that will have 
major benefits to it's shareholders. 

The one thing that interests me is that I have not seen anything, anywhere, that says that PayPal 
will not be introducing a fee for buyers once the mandatory payment policy is implemented .... nor 
raise it's fees for sellers. In a world without competitive choice, what is there to prevent it? 

?? 
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written by Al, April 20,2008 
If it has done nothing else, Ebay is now shown itself to be one remarkably big mother of a 
monopoly. Immpressive, maybe time to get out the pruning shears. 

I .  
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written by Ziggy, April 20,2008 
For those who are saying that eBay is bound by the Trade Practices Act etc, sure that's right. But if 
people don't like playing by eBay's rules, then they are free not to use eBay at all. If I had a 
business and I demanded to be paid in Russian roubles or I wouldn't sell you the goods, then you'd 
better go and get some roubles or go and do business elsewhere. You see folks, NOBODY is 
forced to trade on eBay, so if you don't like the way eBay operates, just trade elsewhere that suits 
you. This is true freedom of choice. As I said before, up to now I've never traded on eBay and I 
don't particularly like eBay's operations or the amount they charge, so I exercise my freedom to 
buy and sell goods elsewhere. But I don't think I have the right to dictate to eBay how to run its 
business. The patronage of eBay's clients will dictate that if they all go elsewhere if eBay doesn't 
operate to their satisfaction. 

, . 
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written by Ziggy, April 20, 2008 
Al, you're wrong - eBay is NOT a monopoly as long as there is one other place where you can buy 
and sell goods. There is a myriad of online sales sites, there is a mountain of newspapers with 



classified sales sections, there are trash and treasure markets everywhere. eBay is just one of a 
million avenues to buy and sell goods, therefore it cannot be a monopoly. It's like saying that 
Microsoft has a monopoly with Windows - that's nonsense because there are plenty of other 
operating systems out there that compete with Windows and customers have the freedom to 
choose not to use Windows. I'm so tired of seeing people interfere in the business of others. As I 
said, if you don't like the conditions that eBay imposes, including using PayPal, go elsewhere. 

.$" 
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written by Adrian, April 20,2008 
I'm an eBay seller and I think it's a good thing that ebay is trying to enforce paypal! To be honest I 
may have to pay another %3 of the total sale price but I get payment quickly and securely 
compared to direct deposit. 

I also don't have to reveal my bank account details to some potential scrubber or scam artist. 

I do think having paymate as an option to paypal would be smart on ebay's front and even if a 
third payment option came along similar to paypal. 

Change is good and although ebay will make more profits from this, easier and better service will 
be provided to buyers. 

... 
written by CANADA, April 20,2008 
Ziggy , you still don't get it do you. When you trade in Australia you are bound by law. Ebay is 
bound by Australian Law. They want to break the law but want permission to do so. If they get 
permission, lucky them and poor Australia, re: Stupid ACCC. Hey Ziggy, you aren't with Telstra 
are you? 
-, 
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written by Critic2, April 20, 2008 
Ziggy, what you're saying about monopolies is absolute nonsense. Microsoft Windows has 90% 
of the PC desktop and notebook market and certainly is a monopoly. You can choose to go with 
one of the other 10% (Apple or Linux) but it's much harder to operate in a mainly Windows world 
(especially when nearly all businesses use Windows). 

According to September 2007 data from Hitwise, the Australia shopping and classified websites 
landscape is dominated by the auction website Ebay with an overall market share of 33.57% 
(including Ebay.com.au and Ebay.com). 

The second biggest player is Amazon with only 2.06% of market share. Trading Post Online, the 



online platform of the classified newspaper Trading Post is in third place with 1.63% of the 
market. 

That's just the share of traffic to the Ebay sites! No doubt if you took the market share of all trades 
done on Australian auction sites Ebay would have an even more dominant position. It would take 
a very brave online seller to simply ignore Ebay and go elsewhere. 

... 
written by midstrengthdon, April 20,2008 
Paypal is a scam and so is ebay in fact i would go as far as saying the accc is a scam because they 
will allow ebay to scam us aussies ,we will be the laughing stock of the world ,we may as well go 
live in swazyland 
'$- 
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written by srhardy, April 20,2008 
paypal in going broke, they have invested 50% of (your) money & have to cover the losses (see 
other posts), keep your money in paypal at your own risk; you have been warned! 
f 
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written by Rob Virgo, April 20,2008 
I used to use paypal, but after being scarnmed by a buyer from Germany for $1,000 with paypals 
blessing I stopped using them. 

I buy quite a few items using ebay. If this stupid idea goes through I will no longer buy either,.. 
I have never had trouble with direct deposit or paymate, (the Australian site) or postal money 
orders. 
I now sell only on OZTION the Australian auction house, and although a little slower than the 
sales on ebay, the overall fees are very much lower. 

* +. 
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written by oblong, April 20,2008 
Ziggy is correct. It's eBay's business. If they set rules that people don't like, then they can buy 
elsewhere. Some say that eBay is bound by Trade Practices Act and Third Line Forcing is illegal. 
That may be so, and eBay should not do anything illegal. So perhaps what should really be the 
point is whether such Third Line Forcing should be illegal. 
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written by Mr. Tim, April 20,2008 
Sorry, eBay must abide by all laws. They do not have the right to do as they please. Here in the 
U.S., what eBay is pulling with Paypal is a violation of anti-trust laws. It's called a tying 
arrangement. They are trying to force eBay sellers to accept Paypal or not be allowed to sell. That 
is a textbook example of a tying arrangement. If it is allowed on the Australian eBay site, it will 
give Paypal WAY too much power. Any seller with a Paypal problem will be forced to knuckle 
under to Paypal or have their account closed. And if they do close your account, kiss your right to 



sell on eBay goodbye. That is why tying arrangements are illegal in our country. No seller should 
be removed from eBay because of any action Paypal takes against that person. They are two 
separate companies offering two completely different services. It wouldn't be right, ethical or legal 
to allow eBay to pull this nonsense. Someone needs to stop them, NOW! 
' i' 
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written by JasonCav, April 20,2008 
Ziggy is not correct. It may be eBay's business, but it's not eBay's country, so they are bound by 
the same laws as everyone else. 

This is not America, where businesses can do whatever they want to screw over workers and 
consumers - sub-prime mortgage crisis, anyone? 

This is Australia, where businesses are bound by the law to give others a fair go, and if they don't 
like it, they can do business in a country without those pesky regulations. Like Somalia. 
' ̂?" 
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written by Josef, April 20,2008 
I'm not sure how eBay can claim that they offer better protection by using paypal. Perhaps they 
mean better protection from themselves. 

If you read the paypall disclaimer there are a myriad of ways they can get out of paying you if you 
are scammed by a seller. 

... 
written by Rodger, April 20,2008 
Paypal is safe, sure if you never actually use it, PayPal is ok for this wanting an extra level of 
security on thier already highly secure MastercardNisa CreditfDebit Cards, of course this all 
comes at a cost, 
but like the article says, got an issue with Paypal (I have had more than one) then don't bother 
calling because it's only a 1800 number to some phone Clerk who does not really want to be 
answering the phone anyway. 
Ebay is even harder to get hold of when a problem arises. 
atleast other companies take some responsibility and offer contact options that won't see your 
email of SOS end up in some Spam Bin in a PC in New Dehli. 
I' 
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written by EricHarp, April 20,2008 
As a (former) seller on Ebay I have been burnt by buyers who used Paypal to fraudulently pay for 
items, both times Paypal said that they couldn't help me and did not offer a refund to me, even 
though it was their system that said that cash had been deposited into my account. 
Nowadays, I don't sell, but I do occasionally buy, if I was forced to used paypal I would goto 
Oztion and buy there instead. 



... 
written by JoeB, April 20,2008 
Ziggy, you're an idiot. If there are 50 online auction sites and 1 of them gets 99% of the business 
while the remaining 49 have to split the remaining 1 %, that is not competition. That is a 
monopoly. You do not have to be the only business in a particular field to be considered a 
monopoly, just dominate that field to such an extent that nobody will ever have any chance to 
knock you off the top. 
7' < 
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written by Mr. Tim, April 20,2008 
Ziggy's an eBay plant. Lots of them running around trying to defend eBay's unconscionable acts 
of late. Only an eBay plant would defend eBay with such zeal and total lack of logic. EBay is 
trying to pull a fast one on this deal. They're using the guise of "safety" to obtain a total monopoly 
on eBay auction payments. Disgusting ... 
"i 
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written by UU, April 20,2008 
I am not going touse eBay any more if they persist in telling me how to run my business. Simple 
really. 

.a. 

written by Maureen, April 20,2008 
eBay's misinformation campaign and underhanded tactics would put the Scientologists to shame. 

... 
written by goldie, April 20,2008 
ACCC - who are they - nobody with any real balls - Paymate - who are they & who really uses 
them? ebay who uses them - everyone - who's heard of all the other auction sites - nobody who 
really wants to sell anything 
' 2. 

(* ? 

written by BC, April 20,2008 
PayPal itself is one of the largest causes of fraud on eBay. Fake emails and bogus copies of the 
website that exist are designed specifically to obtain eBay users credit card details. How can eBay 
claim using PayPal is safer when there is this threat out there? 

( " j  
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written by Flinders, April 20,2008 
All I can say is wy not give the Aussie site a go and keep the money here! 



written by monman, April 20,2008 
eBay may obtain immunity for conduct that might risk breaching the exclusive dealing provisions 
of the Act via its third line forcing notification to the ACCC. 
The ACCC may approve a third line forcing notification if it is satisfied that the likely benefit to 
the public will not outweigh the likely detriment. 

eBay's application is quite legal, and it remains to be seen what the ACCC will rule. 
? 
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written by clae, April 21,2008 
Dear Stan, 

Please make your article a submission to the ACCC. If this is not possible, would you grant 
permission for submission writers to refer to andlor quote from your article? 

5. 
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written by Stan Beer, April 21,2008 
Clae, 

I don't feel it is for me to make a submission to the ACCC as I am merely an observer rather than 
active participant on eBay. However, for yourself and all other persons please feel free to quote 
from or use all of this article as part of any submission to the ACCC that you care to make. -. 

2'' 
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written by little people, April 21, 2008 
ebay has evolved into a FAT & GREEDY MONOPOLY! 

?' 
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written by greta, April 21,2008 
- JOIN THE eBay BOYCOTT - BE INFORMED - 
Find your State or International Location folder and join us. Former employees are welcome too! 

A place to organize. 
A place to unite. 
A place to focus. 
United we stand, Divided we fall. 

Boycott Victoriously . . . While Making Noise! 
Evacuate by May 1,2008! 



... 
written by Dano, April 21,2008 
I have deposited money directly into some strangers bank account about a month ago, and then 
not having my item turn up, I complain to ebay. They tell me that this sellers account has been 
suspended and I have no way of getting my money back. All I can do is go to the police (Like 
they will care for 50 bucks) But I feel ripped off and I think that scrapping bank deposit would be 
fine with me. Buyers NEED protection, EBAY is acting to protect the buyer, which I think is a 
GOOD thing. 

"* 
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written by Dano, April 21,2008 
And for what its worth I made a full formal complaint and have gone to the police, and that is just 
me and 50 bucks. Imagine what ebay goes through every day with all the complaints about people 
being scammed. It is no wonder they have had to take action. I wish them all the best in their war 
on stammers. 

... 
written by Foo, April 21,2008 
Remember the good old days, when news articles tried to be unbiased in their reporting. Shame 
this article shows no signs of that. I have seen such a biased piece of work in ages, and the shame 
of it is, you have a very valid point, if it was addressed correctly. Back to Journalism school for 
you I'm afraid. D- 
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written by Tony, April 21,2008 
As an eBay user who has been in situations where I've tried to call on Paypal fraud protection, its 
an absolute joke and a hoax ... They persued every possible delaying tactic and interpretation of 
fine print to avoid any liability to refund my lost money. ACCC - please read this ! Paaypal's 
claims of enhanced buyer protection are pure marketing garbage ! 
, , 
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... 
written by Alex Zaharov- Reutt, April 21,2008 
Hi Foo, 

Looks like the Foo Fighters have come to town ... C'mon Foo, you can do better than accuse Stan 
Beer of bias. He has reported on what is Australian LAW, which eBay has admitted it is seeking 
leave to bypass! 

Foo, in honour of your name, I won't give you a D-. I'm giving you an F! 

Cheers 



... 
written by Ritchie, April 2 1, 2008 
I have been a reasonably happy eBay user for a number of years, both as a buyer and seller. I have 
had reason to complain a couple of times and believe me it is a frustrating process given most 
queries are email based. Having said that, virtually everything I have bought and sold has been 
successful through eBay. 

I had, on one occasion, an issue with having been sold a bootleg DVD box set when what was 
advertised was purportedly the legitimate product. I'm in Australia and the product was from the 
States. I paid via Paypal which made its money from my transaction by double dipping; through 
an unfavourable exchange rate in their favour, and by charging the seller a fee. I don't have an 
issue with this - to me Paypal is a safe way of doing business -and everybody has to eat. When I 
received the product, through contact with the seller via eBay, I was able to receive a refund as the 
seller credited me my purchase price. I still lost money through the exchange rate and postage of 
the return of the goods. In this case I was lucky. It could have been a lot worse if the seller hadn't 
a conscience. 

This is the inherent danger in these anonymous transactions and makes a good argument to 
purchase locally through shops, which is fine if the shop stocks what you want for a fair price. In 
many cases they don't stock the item, and if they do it is generally at a much higher price due to 
middle men, shipping etc - as I said, everyone's gotta eat. I buy a lot of high end musical products 
- most of which are made in the States. Currently I am looking to buy something which would 
cost me $2k or so less if I purchase directly from the States. I want to support the local industry 
(and I have in a big way!) but I'm not a charity and I will buy from the States. 

Anyway, I have been TOLD by eBay that all my transactions from May must be either through 
Paypal or in cash. Cash is fine if you are dealing with someone in your city otherwise I'm forced 
to use Paypal. Now you know one thing that we Australians don't like is being told we must do 
something. Cash, bank transfers and Paypal have all worked well for me - I wish to continue 
using these methods at my discretion. I believe eBay owns Paypal therefore, if we are to continue 
to use eBay, is extorting money from us when there are other viable options; they just don't 
happen to be in eBay's favour. Too bad - they make plenty from the hosting fees. Paypal charges 
for the service and then charges to transfer your own money out of their accounts into yours. Let's 
face it, eBay is a monopoly by market share - they are a victim of their own success. It is a great 
product and it is a shame, they are now using their power against the very people that elevated 
them to this status. 

I am extremely unhappy with this new "offer I can't refuse" If they are breaking the law they must 
be prevented from doing so or forfeit their privilege of trading in this country. They'll get over it 
and while they're doing so, will be busily working towards new, devious ways of separating their 
supporters from their hard earned. 

... 
written by anonymous, April 2 1,2008 
i think a lot of people aren't stopping and looking at the bigger picture here, the ACCC couldnt do 
anything even if they even wanted to, its a globalised economy out there people. best way of 



voting is with your feetltransactions, dont use ebay, easy! 
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written by Feral 1, April 2 1,2008 
The misinformed feebay apologist brown noser ziggy is pathetic and cannot see what is really 
going on . It is sheer motivated greed that paypal is being forced upon everyone. 
Possibly a stoclk holder ziggy ? Hoping the titanic won't go down ? 

*< 
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written by EX eBay Gold Level Powerseller ...., April 21,2008 
Ziggy, maaate, read up on some TPA regs before you go making an a$$ of yourself any further! 

EVERYONE PLEASE LODGE YOUR SUBMISSIONS (BUYERS & SELLERS) TO THE 
ACCC RIGHT NOW, THEY'RE WANTING AS MANY AS THEY CAN GET. 

HERE: adiudication@accc.gov.aubefore 2 May 2008 

Be sure to title your email thus: "Submission eBay International AG - Notification - N93365" 

f :  j 

written by EX eBay Gold Level Powerseller ...., April 21,2008 
Hey w%y, 

Funny that the Reserve Bank & another Aussie giant who stands to lose millions & millions of 
OUR AUSSIE REVENUE to these Yankee swine are preparing their submissions to ACCC ... 
what ya gonna say 'bout that fella? 

Oh & whilst we're all in a complaining mood folks, sign the petition to stop this here ... 

Ciao & let's save everyone's asses from this monstrous third line forcing anti-competitive 
behaviour & dictatorship called FeeBay & PayPus. 

' j >  
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... 
written by Garry Lanier, April 21,2008 
While the behaviour of eBay and PayPal is deplorable; it does give us the chance to do what other 
countries have done ... and that is kick eBay out. There are excellent Australian owned alternatives 
like www.BidMate.com.au 

I say say goodbye ebay and turn the lights out when you leave! 

... 
written by Shane Davies, April 21,2008 



I don't mind PayPal. It's very convenient, especially for overseas transactions. The point is that 
feebay are taking away CHOICE. Different people like to pay different ways. I can't imagine 
going into a supermarket and then have them say "You can only pay by our store credit card 
which will cost you a % in transaction fees etc." I know what would happen. The supermarket 
wouldn't be around for long. 

Feebay has a huge monopoly in the market place. Ask anyone what is the 2nd biggest auction site 
and I bet they wouldn't know. I don't even know!! Sure there's alot of small auction sites out there 
and they are growing bigger, but there is no auction site in the world that has the success of 
feebay. 

The ACCC needs to step in and take action. If not then it's as useless as I have always believed it 
is and we may as well get rid of the ACCC all together and spend the money on education and 
health. 

Don't forget to sign the petition htt~://www.~etitiononline.com/eba~au/~etition.html 

... 
written by C. Yee, April 22,2008 
The point about Ebay "double-dipping" is a very important one. Ebay already gets huge fees, but 
Paypal brings in even more. Ebay's argument that it is the only safe way is just bunk. Google 
checkout and Australia's Paymate are other viable options that offer some form of protection to 
the buyer. Ebay wants to create a monopoly, and all countries where they try to do this must fight 
them with their antitrust laws because if they get away with it in one place, they will move on to 
the next with the same unfair rules. 
-j' 

# ,  

\ .* =.* 

... 
written by anon1234, April 23,2008 
Ebay has held a monopoly for too long. This is a clear sign that we can no longer stand bakcx and 
take advantage of their market share. The only way to ensure eBay knows what will happen if it 
enforces its ridiculous rule is if people boycote. 
I have a strong feeling that already people are selling on alternatives sites like amazon.com. 
I also found a new site offerme.com.au, that challenges the traditional model of online buying and 
selling and says it's taking on eBay. 
I say, lets give the little guys a go. Ebay has had a long time to keep its buyers and sellers happy. 
We need to remember, the green-eyed monster can attack even the most well-intentioned 
corporate giant. 

) 
... 
written by Vote with your feet: close your Paypal account, April 29,2008 
Here's a protest they can REALLY measure ... and gives them the chance to see sense before June 
17th. 

Dear xxx xxxxx, 



We are sorry that you have decided to close your PayPal account. With millions of members in 
dozens of countries and regions across the globe, PayPal is continually improving and expanding 
its award-winning services. 

PayPal is the world's leading online money transaction service for individuals, businesses and 
merchants. From customised shopping carts and ATM debit cards to one-click purchases, PayPal 
offers individual and business solutions that are time-saving, secure, cost-effective and easy-to- 
use. 

Should you decide you want to have a PayPal account again in the future, visit 
https://www.pav~al.com/ and follow the few easy steps to open a new account. 

If you did not authorise your account to be closed, please report this email to us at 
https://www.~avpal.com/cai-bin/webscr?cmd= contact us 

Yours sincerely, 

The PayPal Team 

- - 

IJ Subscribe via email (Registered users only) 
Add Comment 
Please enable JavaScript to post a new comment 

Tell us what ou think! better to paste your comment - this page will refresh every 15 minutes 

Name ?- 
If the comments system keeps asking you to enter your name, tells you the message is too short, 
or a similar error, try removing any double quotation marks and replacing them with single 
quotation marks and possibly also removing any punctuation that is unnecessary, that should fix 
the problem - it does for us. 
- NEW comments system coming soon - 

Powered bv Azrul's Jom Comment for Joomla! 
C2 
cc First page ~ 1 2  3 Next page > Last page - Post your comment >> 

Your Comment - 

< Next story in category Previous story in the categorv > 

1 >smaller I bigger 

Sponsored Releases 



Australia's RuleBurst Re-brands as Haley Limited 
Satsuma's Next Generation BI an Industry Hit 
Promess Software Announces Availability of Sonic ESB 7.6 
Tumbleweed to unveil FTP analyzer at AUSCERT 2008 
pq . -m-** - " --$m&%flw *,* w- r . I l  ar.w "* ?nr %, - r .F4. . 

Latest jobs 

Ap~lication Supwrt  - Professional Services - CBD location 
Hi~h lv  Technical Level 1 Support - St Leonards location 
2nd Level VoIPIData Support 
Process Writer - Chatswood - ASAP Start - 6 month initial contract! 
Team Lead - Firewalls - Chatswood - initial 6 month contract - ASAP 
Start! - 
Technical BA - 12 mths 
Java Developer 
Test Manager - Financial Services - Perm/ Cont 
Windows Systems Engineer 
Senior Developer - CBD - PERM - BANK 
Proiect/Pronramme Scheduler - Chatswood - 6 months initial contract - 
ASAP start 
2nd Level Network Administrator 
Contracts Manager - Pvrmont - Excellent Remuneration Package! 
Web Developer - BPM technologies 
SOL Analvst Progranlmer 
Application Support Consultant - Permanent role 
Lotus Notes I Domino Developer 
Operations Coordinator - North Rsde - multiple roles - initial 6 month 
contracts 
JuniperICisco Network Engineer 
Senior Application Developer - North Rvde - $65-75K base + super 

Search 
AdvSearch 

Login 
Events 

Freestuff 

* First name: I 
* Last name: I 



* Your email 
address: I 
* Country: Australia 

* Enter the 2~14~17s 
security code 7 
shown: 1 

* mandatory - Subscribe I 

Enter your search terms I 

Web www.itwire.com 

Submit search form 
%arch I 

1 -  %arch I 
Any words All words ' Exact phrase 

Newest first 
Ordering: 1 

Username 

I 
Password 

Remember me 

Lwh] 

Lost Password? 
No account yet? Register 

Today on iTWirdm-1 

Net Applications restates browser share figures 
Srizbi sending half the world's spam 
Internet ossifving. warns architect 

Glasner goes GM at Experian 
AVG revamns channel team 

New Staff and New Office for Sense-IT in Perth 



(IC the 
beerfiles 

TclUng iT as it b 

Latest news 
BeerFiles is an in-your-face and sometimes irreverent blog concerning all things to do 
with IT, technology, people and the media from the point of view of a hard boiled 
technology journalist and commentator. 

BeerFiles posts 

08 May Windows XP SP3: Beware the service pack! 
08 May HTC Touch Diamond has Windows plass iaw 
06 May iPhone Vodafone announcement has broken Apple's exclusiv ... 
06 May Xobni outs Outlook inadequacies 

Being discussed now 

HTC Touch Diamond has Windows glass jaw 
Outsider to lobby for OLPC Down Under 
XP SP3 rollout begins in earnest 
New Staff and New Office for Sense-IT in Perth 
HTC Touch Diamond has Windows glass iaw 
HTC Touch Diamond has Windows glass iaw 
Windows XP SP3: Beware the service pack! 
HTC Touch Diamond has Windows glass iaw 
Bip names back new WiMAX operator 
Windows XP SP3: Beware the service pack! 

Active Directory Apache 
Coldfusion CKM Crvstal 
Infrastlvcture ITIL J2EE 

Software Architect C# C++ Cisco Citrix Cognos 
Reports Software Development ERP HTML IBM IT 
Java LANIWAN Linux Lotus Notes MS Proiect .NET 

Oracle SDLC SJ& IT Suvport IT Training UAT UML Unix XML 
- m-. 

What's y o u r  
news3 EN 

Publish yc 
pros% reis 
direct to i 

R 

Contact, Register, Advertise with iTWire , Links, About iTWire , Feedback, Post your iobs , Events , 
Industrv Releases, Submit your release now 

lrn-I 



>- .- - -- -- . .- 
,a Kss I- t t u  r n ~ s l . . , !  

ev I Security & Privacy Policv I About I Contact I Advertise with iTWire I Register I iFrame News Feed I Advertise with iTV 
F ~ e e r ~ i l e s  archive I Tech Lifestvle I RSS iFrame I Australian VOIP I I LiveWire I Gameswire I SBG I UPDATE2 I _L 
Vews I Technology Recruitment News I Australian Business News I IT iobs Australia I Web Hosting provided by Rochen Ltc 

knitting 
powered by a computer 




