
Our Ref: Trackit 3 1742 
Contact Officer: Sharon Clancy 
Contact Number: (02) 6243 12 17 

22 April 2008 

Mr Michael Lawrence 
Managing Director 
AMP Bank Limited' 
Locked Bag 5059 
Parramatta NSW 21 24 

Australian 
Competition & 
Consumer 
Commission 

GPO Box 3131 
Canberra ACT 2601 

Forced 23/4 \08  23 Marcus Clarke Street 

5c Canberra ACT 2601 

tel: (02) 6243 11 11 
fax: (02) 6243 1 199 

By facsimile: (02) 8836 239 1 

Dear Mr Lawrence 

Third line forcing notification N93392 lodged by AMP Bank Limited 

I refer to the above third line forcing notification received by the Australian 
Competition and Consumer Commission (the ACCC) on 16 April 2008. Lodgement 
of the notification was completed on 21 April 2008 when the ACCC received the 
appropriate lodgement fee for the notification. The notification has been placed on the 
ACCC's public register. 

Under the notified conduct, AMP Bank Limited proposes to offer discounted interest 
rates and reduced fees and charges on residential home loan products to consumers on 
condition that consumers are members of an Affinity Association (known as the 
Affinity Banking Package). AMP Bank Limited proposes to refuse to supply the 
Affinity Banking Package to consumers who are not members of an Affinity 
Association. 

I note that a list of Affinity Associations is provided in Schedule 1 to the notification. 

Legal immunity conferred by the notification will come into force on 5 May 2008. 

On the basis of the information that you have provided, it is not intended that further 
action be taken in this matter at this stage. 

As with any notification, please note that the ACCC may act to remove the immunity 
afforded by the notification at a later stage if it is satisfied that the likely benefit to the 
public from the conduct will not outweigh the likely detriment to the public from the 
conduct. 

I understand from the information that you have provided that if a current member of 
an Affinity Association who has acquired the Affinity Banking Package ceases to be a 
member of the Affinity Association, then they will no longer receive the discounted 
interest rates and reduced fees and charges associated with the Affinity Banking 
Package. 



The ACCC expects that any changes to the continued eligibility for the Affinity 
Banking Package as a result of the notified conduct are consistent with customers' 
current terms and conditions. In these circumstances, the ACCC also expects that 
customers will be advised as soon as possible of potential changes to their continued 
eligibility for the Affinity Banking Package associated with the notified conduct. I 
would appreciate your written confirmation that this has occurred, including a copy of 
the advice provided to customers. 

I take this opportunity to draw your attention to amendments to the Trade Practices 
Act 1974 and Regulations that came into effect on 1 January 2007. The amendments 
introduced, among other things, a revised form G for exclusive dealing (third line 
forcing) notifications. While the notification lodged by AMP Bank Limited was 
submitted on an old form G, together with the attached submission, it would seem that 
all relevant information required under the revised form G has been provided. 

More information, together with the revised forms, can be found on the ACCC 
website, uww.accc.aov.au and should assist in lodging future notifications. 

A copy of this letter has been placed on the ACCC's public register. If you wish to 
discuss any aspect of this matter, please do not hesitate to contact Sharon Clancy on 
(02) 6243 12 1 7. 

Yours sincerely 

David Hatfield 
A/g General Manager 
Adjudication Branch 


