
16/0 1/2007 
The General Manager 
Adjudication br<mch 
ACCC 
PO Box 1.19 
Dickson ACT 2602 

Michael. Walker 
Seal-a-fridge (Southwest Victoria) 
28 Heytesbury Street 
HERNE HILL 
VICTORlA 32 1 8 
Ph. 0408 509721 
Fax. 0352213486 
Email: sealafridae@,westnet.com.a~. 

Dear sir/ madam 

This letter is in reply to documents received by me, horn the ACCC. Regarding Seal- 
a-fridge Pty Ltd. Exclusive dealing notifications. You're Ref: C20061981. 

The notifying parties submit that franchises purchasing products only from SAF result 
in lower yrjces to franchisees. 

J an] al: present purchasing supplies from Austwide Plastics at a greater lower price 
than that which is being offered by SAF. Attached is a copy of my last invoice, I 
worliid ask that the invoice is for your eyes only and not be put on public register 
As it is Commercial-in-confidence information. 

They also state that there will be lower pri~es  to the public because of this. 

I m at present charging my customers a much lower price than my fellow 
Franchisees, to purchase fron~ SAT; 1 would have to increase my price to cover 
Larger overheads in purchasing and transport costs. 

They state that the seals will be consistently of a high quality. 

The seals I purchase from Alxshvide are already of hi& quality, a d  have not had a 
problem in the 3 yems I have had the business. X have beard reports of SAF 
commercial seals coming span at the welds due to poor quality (hearsay at the 
moment I would add,). 

They state that. prompt and consistent delivery would occur. 

At present I am able to purchase and pick 11, my stock the same day to which mj 
customers comment is better turnaround than most businesses. 

lrnplen~entation of a national, warranty system. 



At present there is a.lready a national warranty system in place which is adopted by all 
franchisees. 

I' would like to add that a.t present I can get help with potential problems and advice 
Over the phone immediately, to which when I have rung SAF I get an answering 
machine and possibly a call two days later, hy this time my customer has gone 
elsewhere and 1 have lost the business. 

X cannot understand that for the last three years I have purchased my supplies from 
Austwide plastics and have not had a problem. Or have I had a supply problem. 
I have also been told in the past by SAF that ir is okay to purchase from Austwide. 
But all of a sudden Austwide seals are not up to standard and I must purchase all my 
seals from SAF. But the seals T cannot purchase from SAF it is still okay to purchase 
from Aushvide. 

I firmly believe that if you narrow the purchase possibilities, you will eventually 
Shrink the supply line and therefore increase the possibilities that the supplier will 
Increase the wholesale price. And hold all the franchisees to ransom. 

Thank You. bfmmb-- 
Michael Walker 
Seal-a-fridge [southwest Victoria) 
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