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Dear Ms Bodger 

Third line forcing notification N93080 lodged by GM Holden Ltd 

I refer to the above third line forcing notification which was lodged with the 
Australian Competition and Consumer Commission (the ACCC) on 3 August 2007. 
The notification has been placed on the ACCC's public register. 

The following conduct has been notified: 

GM Holden Ltd (Holden) will provide certain premium brands (Hummer and 
Saab) licensed dealers (Dealers) with a facility called a Vehicle Storage Centre 
(VSC) where Dealers can store imported vehicles until a Dealer needs a 
vehicle to fill a customer order on condition that Dealers agree to enter into 
financing arrangements with GMAC Australia LLC (trading as GMAC 
Financial Services) in respect of vehicles stored in the VSC. 

Holden will refuse to supply the VSC service to Dealers for the reason that 
they have not acquired vehicle financing services fiom GMAC Financial 
Services. 

The ACCC requires some additional information in order to complete its assessment 
of notification N93080. In particular, could you please provide a response to each of 
the following: 

1. You have indicated that Holden will provide Dealers with VSC facilities for 
the purposes of storing imported Hummer and Saab vehicles. Please identify 
the owner of the VSC facilities. 



2. You have indicated that Dealers will only have access to the VSC facilities if 
they agree to enter into financing arrangements with GMAC Financial 
Services. Please clarify the nature of these financial arrangements. 

3. Please explain why Holden has chosen to sell the imported Hummer and Saab 
vehicles to GMAC Financial Services rather than retaining ownership of the 
vehicles while they are stored at the VSC facilities. 

4. Please explain the processes by which Dealers who do not wish to participate 
in the VSC arrangement may obtain Hummer and Saab vehicles in 
circumstances where they have a confirmed retail sale but do not have the 
relevant vehicle in stock. 

I would appreciate receiving a response to this letter by no later than 23 August 2007. 

A copy of h i s  letter has been placed on the ACCC's public register. If you have any 
questions in relation to this matter, please contact Sarah Chubb on (02) 6243 1088 or 
Darrell Channing on (02) 6243 4925. 

Yours sincerely 

Scott Gregson 
General Manager 
Adjudication Branch 


