
Form G 

Commonwealth of Australia 
Trade Practices Act 1974 ---- Sub-section 93(1) 

EXCLUSIVE DEALING 
NOTIFICATION 

To the Australian Competition and Consumer Commission 
Level 3 
AAMI Building 
500 Queen Street 
BRISBANE QLD 4000: 

Notice is hereby given, in accordance with sub-section 93(1) of the Trade Practices Act 1974, of particulars 
of conduct or of proposed conduct of a kind referred to in sub-section 47(2), (3), (4), (5 ) ,  (6) or (7), or 
paragraph 47 (8) (a), (b) or (c) or (9) (a), (b), (c) or (d) of that Act in which the person giving notice engages 
in or proposes to engage in. 

1. (a) Name of person giving notice 

Velocity Rewards Pty Ltd ACN 1 16 089 448 ("LoyaltyCo") as trustee of the Loyalty Trust. 

(b) Short description of business carried on by that person 

Administrator of a rewards program known as "Velocity" and associated with the Virgin Blue 
Group, comprised by Virgin Blue Holdings Limited ACN I00 686 226 and its subsidiaries 
("Loyalty Rewards Program"). 

(c) Address in Australia for service of documents on that person 

Level 7 
Centenary Square 
13 1 Barry Parade 
Fortitude Valley Queensland 4006 

2. (a) Description of the goods or services in relation to the supply or acquisition of which this 
notice relates 

Allocation of rewards points to Members of the Loyalty Rewards Program associated with the 
Virgin Blue Group, and procuring the provision of rewards to such members upon the redemption 
of allocated rewards points. 

(b) Description of the conduct or proposed conduct 

Hotels; retail stores and outlets; on-line retail stores; telecommunications companies (including 
pay television providers); car hire companies; cruise operators; online accommou'ation/ho~el 
aggregators, insurance providers; financial institutions; airlines; package holiday providers; 
fuel companies; real estate agents; and adventures and experiences and adventure and 
experience packages - Allocation of rewards points to Members of the Loyalty Rewards Program 
when they purchase goods/services at the companies operated and/or managed by Program 
Partners from time to time. 

Refer to the attached submission. 



3. (a) Class or  classes of persons to which the conduct relates 

Members of the Loyalty Rewards Program associated with the Virgin Blue Group, comprised by 
Virgin Blue Holdings Limited ACN 100 686 226 and its subsidiaries. 

(b) Number of those persons- 

(i) At present time 

Approximately 1 million. 

(ii)Estimated within the next year 

Approximately 1.5 million. 

(c) Where number of persons stated in item 3(b)(i) is less than 50, their names and addresses 

Not applicable 

4. Names and address of person authorised by the person giving this notice to provide additional 
information in relation to this notice 

Mrs Emily Bird 
Lawyer 
Virgin Blue Group 
Centenary Square 
13 1 Barry Parade 
FORTITUDE VALLEY Qld 4006 
Australia 

Tel: (07) 3295 3019 
Fax: (07) 3839 4024 
Email: ernilv.bird@vireinblue.com.au 

DATED this 0 a day of August 2007 

S i g n e d y p w t  giving notice 

(Signature) I/ . -  

Ms Emily Bird 
Lawyer 
Virgin Blue Group 
Centenary Square 
13 1 Bany Parade 
FORTITUDE VALLEY Qld 4006 
Australia 

CONSLIKE9 CO!ZMISSION 
BRISBANE 



SUBMISSION ACCOMPANYING FORM G EXCLUSIVE DEALING NOTIFICATION 

The Loyalty Program - Related notifications N50170 and N50171 

Details of the Loyalty Program were provided to the Australian Competition & Consumer Commission by 
Velocity Rewards Pty Ltd ACN 116 089 448 ("LoyaltyCo") in its third line forcing notifications N50170 and 
N50171 dated 3 1 October 2005 (in those notifications, LoyaltyCo was named ACN 1 16 089 448). 

Submission 

LoyaltyCo submits that the Australian Competition & Consumer Commission should not serve a notice 
under section 93(3A) of the Trade Practices Act in respect of any of the notified proposed conduct because 
the notified proposed conduct: 

(a) will not lessen competition in any relevant market and so will not create any detriment to the 
public; and 

(b) will benefit these members of the public by providing the opportunity to obtain valuable rewards. 

Lack of anti-competitive effect of the notified conduct 

Hotels; retail stores and outlets; on-line retail stores; telecommunications companies (including pay 
television providers); car hire companies; cruise operators; online accomnzodation/hotel providers; 
insurance providers; financial institutions; airlines; package holiday providers; fuel companies; real estate 
agents; and adventures and experiences and adventure and experience packages. The relevant market for 
assessing the notified conduct is the market for the goods and services provided by Program Partners from 
time to time. 

LoyaltyCo considers that the allocation of rewards points in respect of the purchase of these goods andlor 
services from these Program Partners will increase competition in their respective markets by making the 
relevant products/goods and services more attractive to potential customers. 

Examples of these types of products and services for which account holders can earn reward points for 
include: 

Hotels - Qantas Frequent Flyers have the opportunity to earn frequent flyer points when they stay at 
Rydges Hotels, Medina and Saville Hotels. Various airlines or related entities (other than LoyaltyCo) 
participate as partners in the Choice Privileges Rewards Program. In particular, Qantas frequent 
flyers have the opportunity to earn Choice Privileges Rewards points and have them converted to 
points, and Air New Zealand frequent flyers have the opportunity to earn Air New Zealand Airpoints 
when they stay at Choice Hotels. 

Various airlines also participate as partners in the Hilton HHonours hotel guest reward program. In 
particular, Qantas Frequent Flyers currently have the opportunity to earn points every time that stay at 
a Hilton hotel. 

Retail Stores and Outlets - Flybuys - members can earn points by purchasing goods at various 
stores, including Coles, Kmart, Target and Office Works. Westpac Altitude Rewards allows members 
to earn bonus points with various retail outlets, including Prouds Jewellers and Fone Zone. Qantas 
Frequent Flyer allows members to earn points at various retail outlets, including Fletcher Jones. The 
Bendigo Rewards Program allows members to earn bonus points by shopping at various retail outlets, 
including DFS Galleria, Precision Eyewear and Villa and Hut. Some facets of the retail sphere do not 
as yet participate in loyalty programs; however the inclusion of these outlets in a loyalty program is a 
benefit to the consumer who, by purchasing products/goods, can obtain points which they can then use 
to redeem rewards. 



On-line Retail Stores - Easycash.com.au - offer rewards for visiting its shopping partners and 
purchasing goods and services online. Customers receive reward points which can be used to enter 
competitions and contests to win prizes, or can be accumulated to claim items in the easycash.com.au 
reward shop. Rewardspa1ace.com.a~ - Rewards Palace members can earn points by shopping with 
Rewards Palace reward partners, participating in online surveys and competitions, participating in 
reward emails and referring others to Rewards Palace. Rewards Palace members can redeem Rewards 
Palace points with Reward Palace's reward partner's products. Ezibuy.com.au - Members of the Fly 
Buys program can earn Fly Buys points by purchasing products through the on-line department store 
ezibuy.com.au. Qantas Frequent Flyer - Members of the Qantas Frequent Flyer program can redeem 
points for products on the Qantas Frequent Flyer On-Line store. 

Telecommunications Companies (Including Pay Television Providers)- Westpac Altitude Rewards 
allows Members to earn bonus points with various retail outlets, including Fone Zone. Qantas 
Frequent Flyer allows members to earn points with 'Yes Optus'. The Bendigo Rewards Program 
allows members to earn bonus points with Fone Zone and Leading Edge Telecommunications. Some 
telecommunications providers and spheres of the telecommunications industry (including pay 
television providers) do not, as yet, participate in loyalty programs; however the inclusion of these 
providers in a loyalty program is a benefit to the consumer who, by purchasing products/goods with 
telecommunicationslpay television providers, can obtain points which they can use to redeem rewards. 

Car Hire - AN2 Rewards Visa allows members to earn points with Thrifty. FIybuys allows Members 
to earn points with Budget Car Rentals. Qantas Frequent Flyer members can earn Points with Avis, 
Budget, Hertz and Thrify. 

Cruise operators - Westpac Altitude allows members to earn points when purchasing cruises with 
Majestic Cruises. Qantas Frequent Flyers who book a Cruiseco Holiday through a Discovery Travel 
Centre can earn Qantas Frequent Flyer points. Flybuys members can earn Flybuys points through 
Cruises On Sale. 

Online Accommodation/Hotel Providers and Aggregators - Qantas Frequent Flyer Members earn 
3 points for each dollar spent many hotels listed on the Qantas website including Choice Hotels, The 
Best Western Hotels, Holiday Inn, and Novotel Hotels. Members can book accommodation on-line 
through the respective hotel websites. Members of Westpac Altitude Rewards can also earn points at 
hotels including Golden Chain Motor Inns, Medina Apartment Hotels, Radisson Hotels, Rendezvous 
Hotels, Saville Hotel Group and the Chifley Hotels. You can book accommodation on-line through 
the respective hotel websites. ANZ Rewards Visa members are able to earn points with the Innkeepers 
Hotel Collection, Sofitel Hotel Resorts, Rendezvous Hotels, Novotel and Mercure Hotels. 
Accommodation can be booked on line through their respective websites. 

Insurance Providers - Qantas Frequent Flyers can earn points with GE Money Insurance 

Financial institutions - Qantas Frequent Flyers can earn points with Macquarie Mortgages, ANZ 
Home Loans and TI0 Home Loans. Flybuys members can earn points with a NAB credit card. 

Airlines - Qantas Frequent FIyers has a number of airline partners, including British Airways, 
American Airlines, Cathay Pacific and Finnair. Members of the frequent flyer program operated by 
Qantas can earn points with those partner airlines. Westpac Altitude Rewards Points program enables 
members to earn points when they fly on Air New Zealand or with any airline from the Star Alliance 
Network. 

Package Holiday Providers - Flybuys Members are able to earn Points with Jetset Travel. ANZ 
Rewards Visa enables members to earn points with Harvey World Travel. 

Fuel Companies - Flybuys enables members to earn points when purchasing fuel from Coles 
ExpressIShell Service Stations. 



Real Estate Agents - Qantas Frequent Flyers and Anz Rewards Visa members can earn points with 
LJ Hooker. 

Adventures and Experiences and Adventure and Experience Packages - ANZ Rewards Visa 
allows members to earn points at Dreamworld and at Hoyts. Bendigo Rewards members are able to 
earn points with Professional Edge Golf, Snow Gum and Total Experience. Westpac Altitude Rewards 
members can earn points with Holden Performance Driving Centre, Sydney Underwater World, White 
Water World, Sydney Aquarium, Sydney Tower and Oz Trek and Global Ballooning. 

Public benefit of the notified conduct 

There is no obligation on Members to acquire any goods or services from any of the Program Partners, but 
those who do so will be allocated rewards points they can redeem for valuable rewards. Members can also 
earn rewards points by acquiring goods and services from other Earn Partners, even if they do not purchase 
goods and/or services from the Program Partners. Members will not pay more than other customers to 
purchase goods and services from Program Partners. 

Lodgement Fee - Accompanying the Form G is the notification lodgement fee of $100. 


