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Response: 

AANII believes it is inappropriate for the ACCC to grant an interim authorisation 
allowing MTAA to "promote to MTAA's members and motor vehicle insurers the 
voluntary use of the proposed real times guide". 

The Federal Government, in its response to the Productivity Commission's 
recommendations on the issue of realistic times and rates stated, "the Government 
recognises the complexities of moving to a new system of quoting".' In AAMI's 
view the granting of an interim authorisation cannot be justified, given the complexity 
of this issue, and the as yet unknown implications for repairers, insurers and 
consumers of the proposed change to the principle pricing mechanism in the industry. 

While AAMI does not rely on a times and rates manual, preferring a competitive 
quoting process to deliver an appropriate market price for repairs, we recognise that 
the adoption of a new pricing system will inevitably have a flow on affect for AAMI. 

Key Points of Objection: 

Insufficient information 

As an interested party, AAMI has insufficient information on which to base a decision 
regarding the merits of the substance of the application, the prospect of consumer 
benefit or the impact on competition in the marketplace. This is due to the lack of 
detail provided in the application, not only regarding the actual times guide, but also 
regarding the process for development of the guide, the validity of its content and the 
methodology to be applied to its use. 

The times guide has been developed between one state member of the applicant, 
namely the MTA NSW and one insurer, IAG, and refers to repairs conducted within 
the state of New South Wales. AAMI is unclear as to the level of support for the 
guide from other state MTA's (we note MTA-Q is not listed as a party), other 
insurers, or any other interested parties including repairers outside the MTA 
membership. The application is lacking detail and transparency and on this basis 
alone we believe the application should be denied. 

Impact on Market Unknown 

Given the unknown impact on the market of this application it is AAMI's view that it 
would be inappropriate to proceed without further consultation, and a considered and 
detailed analysis of the potential risks, and any unintended consequences, of the 
proposed course of action. 
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Furthermore, the promotion of any change to the existing pricing regime is likely to 
set in place changes in repairer behaviour and expectations, which may be 
irreversible, even if they are shown to have a negative impact on competition in the 
marketplace over a period of time. In AAMI's view the ramifications for the industry 
are simply too unpredictable, and the risks to the consumer too great, for an interim 
authorisation to be granted without adequate analysis by the Commission. 

No Case for Urgency 

Finally, the MTAA in their application has provided no evidence of a compelling case 
for urgency, a prerequisite for the ACCC to grant an interim authorisation. 

This issue has been a matter of heated debate between repairers and insurers for 
decades, and given the potential market destabilisation that may result from a move to 
a new pricing mechanism we believe the prudent approach would be the maintenance 
of the status quo whilst the application is considered under the relevant provisions of 
Trade Practices Act 1974. 

In Conclusion: 

The issues relevant to the application are matters of long standing dispute between 
repairers and insurers, not just within Australia but globally, and a solution will not 
therefore be easily found as the Federal Government has recognised. Furthermore, 
the lodging of the submission by MTAA on the eve of Christmas has further reduced 
the already short time frame for consideration of this application. 

That is not to say that attempts should not be made to address the issues, however in 
AAMI's view, the appropriate forum for further discussion is via a public consultation 
process, and this process may be compromised if only a limited number of parties are 
consulted at this early stage, and an interim authorisaton is granted. 

Given the complexities of the issue, and the potential for major impact on all sectors 
of the industry as a result of the granting of an interim authorisation, AAMI believes it 
is incumbent on the ACCC, to proceed carefully to ensure the interests of all parties - 
repairers, insurers and consumers - are protected. 
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