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Dear SirIMadam 

Exclusive dealing notification N50196 
- further information 

I refer to our meeting of 7 June 2007 regarding exclusive dealing 
notification N50196 lodged by Seal-A-Fridge Pty Ltd. 

In my letter of 23 May 2007, I advised that the Australian Competition and 
Consumer Commission (ACCC) did not propose to take any further action 
regarding notification N50196 at that time. The ACCC was not satisfied that the 
notified conduct had the purpose, effect or likely effect of substantially lessening 
competition in a market. 

As noted in the letter, however, exclusive dealing notifications can be reviewed at 
any time. Following our meeting, it appears a number of franchisees wish to make 
submissions to the ACCC in respect of notification N50196. In response to 
queries about the type of information that might be relevant to assessing the effect 
of the notified conduct on competition, we have prepared some questions that 
may provide you with some guidance in making further submissions to 
the ACCC. You may not be in a position to answer all of the questions; they are 
intended as a guide only. The ACCC would appreciate any submission you wish 
to make regarding notification N50196 by Friday 6 July 2007. 

Your market 

1. What geographic area do you service? 

2. Who are your major competitors? 

3. What geographic area do each of your major competitors service? 



4. How does your business differ from your competitors' businesses, for 
example, in respect of price and the type of service offered? 

5. What proportion of all refrigeration seals replaced in your area do you 
estimate your business replaces? 

6. What proportion of all refhgeration seals replaced in your area do you 
estimate each of your competitors replace? 

Your customers 

7. Who are your major customers? 

8. Approximately what proportion of your business is servicing domestic 
clients and what proportion is servicing commercial clients? 

Your stock 

9. Which profiles (and approximately what amount of each) does your 
business currently use? 

10. What proportion of your customers use 'ready-made' seals? 

1 1. How frequently do you order the materials you use regularly? Why do you 
order this often? 

12. How frequently do you order more specialised products? 

Your experience with products from Seal-A-Fridge Pty Ltd 

13. Have you purchased the relevant products from Seal-A-Fridge Pty Ltd? 
Over what period? 

14. In your experience, how does the quality of the products supplied by Seal- 
A-Fridge Pty Ltd compare to the quality of products from your current 
supplier or suppliers? 

15. In your experience, how does the timeliness of supply of products from 
Seal-A-Fridge Pty Ltd compare to the timeliness of supply of products 
from your current supplier or suppliers? 

Impact of purchasing products from Seal-A-Fridge Pty Ltd 

16. What effect would a requirement to purchase product from Seal-A-Fridge 
Pty Ltd have on: 

a. the cost of providing services to customers in terms of direct costs 
of acquiring inputs and/or any other additional costs of doing 
business? 

b. the prices you charge to customers? 



c. the prices your competitors are likely to charge? 

d. the service you provide (including the ability to provide services to 
your customers in timely fashion)? 

e. the services your competitors are likely to provide? 

17. How many, if any, of your customers would move to alternative suppliers 
if you were required to purchase seals from Seal-A-Fridge Pty Ltd? Why 
would your customers move? 

18. To which of your competitors or other businesses would these customers 
go for their services? 

A copy of this form letter will be placed on the ACCC's public register and 
website. I note that a record of our meeting of 7 June 2007 will also be available 
on the public register and website. 

As you would be aware, submissions provided to the ACCC relating to this matter 
will typically be placed on the ACCC's public register and website. Persons 
lodging a submission with the ACCC may request that information included in 
the submission be excluded from the public register in certain circumstances. 
Submissions which are excluded from the public register may still be taken into 
account by the ACCC when conducting its assessment of a notification. 

If you have any queries regarding this letter, please contact Nadia Cooke on 
(03) 9290 1478. 

Yours sincerely 

David Hatfield 
Director 
Adjudication Branch 


