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Dears Sirs,

Shopping Centre Council of Australia Applications for
Authorisation — A91094 — A91095

I refer to your request for comment in respect of the above applications and
can say that NIRA fully supports the concept of casual mall licencing and
believes that the imposition of some parameters on this practice is long
overdue.

Competition in the Market
It is the experience of NIRA members - largely small independent retailers from
a variety of franchises - that competition from casual mall retailers has
increased over recent years. We do not have access to the statistical data to
support this view but believe it would be available from landlords and
representative organisations. Certainly from the point of view of the established
retailers, there has been a noticeable growth of competition from itinerant mall
traders. There is no doubt that the sale of "mall" products similar to the
products available from lessees does impact on the profitability of those lessees.

Barriers to Entry
There are minimal barriers to entry and to expansion in this market. The main
impeding factors- -re the availability of space 'and . the charge levied by the
centre. Irregular mall traders find it difficult to obtain space at the time of year
which might maximise their sale eg. Mothers Day; Fathers Day etc.

Public Benefit
NIRA endorses the public benefit arguments put forward by the applicants.

We particularly make the point that it is important for the public to have access
to experienced, established retailers in shopping centres whose survival can be
marginal if faced with casual traders in the vicinity of the established retailers
and selling the same or similar product range. In NIRA's view there is every
justification in seeking to better control the location of casual mall traders as
envisaged in the application.



NIRA also believes that the introduction of the code will have no adverse impact
on casual mall traders who deal in products and services that are not in
competition with established retailers, eg. window tinting; gutter leaf barriers;
house cladding; solar heating and so on.

Detriment
NIRA can see no detriment flowing from the proposed conduct, believing that
suitable locations will generally be available for casual traders. It is reasonable
to expect casual traders to plan their sales in advance and allow time for centre
managers to allocate appropriate locations.

NIRA believes that the orderly arrangement of casual traders can provide
customers with an expanded and enjoyable shopping experience as has been
achieved under the relevant controlling legislation in South Australia.

In conclusion NIRA supports the above applications.

Yours sincerely

14 June 2007
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