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Dear Mr Gregson

Thank you for referring to me an application for authorisation from the MTAA in relation to the
preparation of a real times guide for smash repairs (your ref: C2007/62).

I note the application includes comments drawn from the Productivity Commission's 2005 report
on smash repair and insurance, in which the issue of real times was widely canvassed.

In this regard, I would also like to draw your attention to comments summarised on page XXII of
the Overview, and discussed more extensively on pages 90 to 92, about the possible adoption of
standard times or standard rates as a basis for preparing and negotiating individual quotes.

After ruling out regulated industry standard hourly rates and standard hours, the Productivity
Commission went on to comment as follows:

• ... This does not mean that individual insurers and repairers or, indeed, insurer or repairer
groups, should be prevented from adopting standard times or standard rates as a basis for
preparing and negotiating individual quotes. Such arrangements should, however, meet with
regulatory requirements in relation to anticompetitive conduct, be genuinely voluntary, include
times and rates that are realistic and not preclude further genuine negotiation in respect on
individual jobs.' (page XXII)
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The Commission will not be providing further input into your considerations rather we rely on the
above mentioned report and its findings.

Yours sincerely

//'

Robert Fitzgerald A

Commissioner
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