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Chubb, Sarah 

From: Vangel & Carolyn Curtis [ca75758@ bigpond.net.au] 

Sent: Tuesday, 1 May 2007 9:51 AM 

To: Chubb, Sarah 

Subject: Third Line forcing notification N92536 Lodged by Bakers Delight Holdings 

Sarah 
I refer to your letter dated 16th April 2007 and wish to provide the following comments in particular to the 
5 concerns raised. 
My wife Carolyn and I have been franchisees for over 6 years now and are presently multi-site operators (2 
bakeries). To date we have been purchasing our food and ingredient supplies from approved suppliers and 
believe this has not been detrimental to us. 

I am not sure there has been financial benefits to customers as given the Bakers Delight network in Australia 
is now quite large, I believe there are not too many suppliers that could guarantee and deliver the volume of 
supplies required by our network of bakeries. Therefore competition for our business as a whole would be 
limited. Performance of approved suppliers to date has been very good with only the occasional "hiccups". 
As far as pricing of our supplies is concerned I am not sure if we have been taken advantage of as I have 
never really tested the market. However as always there is someone out there who can do it for a better 
price. Under Bakers Delight current arrangement Regional areas are definitely not disadvantaged and in fact 
the opposite. Basically the pricing of supplies is the same for all bakeries (city and country) and as most 
suppliers are based in the larger metropolitan areas, the logistical costs to country/remote areas are therefore 
borne by the city bakeries. 

I agree with Bakers Delight's submission comment regarding quality and consistency of product and also the 
ability to advise customers on the content of products but as mentioned earlier I am not sure if there are 
pricing benefits for all franchisees/customers or not. There should be. 

If the Third Line forcing notification is approved, Bakers Delight Holdings should divulge to franchisees any 
financial benefits (direct or indirect) that they may receive from approved suppliers under this arrangement. 

Please keep me informed of progress. 

Regards 

Vangel Curtis 
Franchisee Craigieburn & Campbellfield Victoria 


