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Dear lain, 

I refer to the telephone conversation with Isabelle earlier today and as discussed have provided our questions relating 
to a number of the resolutions below. 

Resolution 800f - Agents' Financial Evaluation Criteria 

We understand that the changes to this resolution, including the changes to section 3.3, do not directly apply to 
Australia, however they are somewhat still relevant, being included in the application. Could you please clarify the 
position. 

Resolution 820d - Travel Agency Commissioner 

As discussed the ACCC would like confirmation on how advanced the process is for setting up a panel of possible 
Substitute Travel Agency Commissioners (as per the new procedure). As indicated, the ACCC is concerned that such 
a panel may not be constituted by 1 January 2007 and therefore, should the need to appoint a substitute 
Commissioner arise early in the new year, there could be delay in making such appointment and in hearing the matter 
to the detriment of the travel agent having requested the review. 

Resolution 850p - Financial Securities 

We note that the criteria for the evaluation of financial security providers and their products are still being finalised but 
are due to come into effect from 1 January 2007. We have some concerns about the practical implications of this 
change for agents, both in the short term and on-going, and would like to seek clarification from IATA as to how this 
will work in practice and the timeframe for implementation. Our understanding is that providers will need to apply to 
IATA to be evaluated and this may take some time. In these circumstances, if an agent needs to renew or extend its 
cover in the first few months of 2007, helshe may not be able to do so, as the assessment of some providers and their 
products may not have been completed. 

As an on-going issue, we would be concerned if the timing of the annual review of the criteria and therefore re- 
assessment of providers were to interfere with the timing of the renewal of agents' cover and thus preventing some 
agents having access to certain providers. 

I hope this clarifies our queries. As discussed with Isabelle this morning, we will be happy to receive a written 
response or organise a phone or video conference with IATA representatives if this was considered useful. 

If you have any queries please do not hesitate to contact me on (02) 6243 11 13. 

Regards 

llona Balint 
Project Officer, Adjudication Branch 
ACCC 


