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r;ontactOfft08f: inaD'Et4wre' 
Contact Phone: (03) 9290 1483 

TTI mqmwe fo e NodEcatign N926S2 IadgkcJ by Mer~ah Trading Limited 
I am writing to u as a patty && i s  interested in ptbviding information to the 
A ~ ~ ~ d i a n  Co &tion and Consumer C!nlmi~4on (ACCC) in raldon to 
Notification. 

r 
mpmmrket awner and I &awlmy groceries from M 
that Metcash would like to W u I a t e  us into acquiring 

sofhvarc from tlhair specified softwate brmd compapies. I am curzently 
soffwnre and a d  ~xtremely happy with itr pafom-w. Afta much research dto the 
so%are avai~adle on the msrkot for small ~up~msukets I found that POSWorl was the 
one that best mdt my need$ as it was cost effecti-vo and easy to uqm for ih b n t  $ cm 
well as the backioflice opemtions. 

for maintenance and updatec. 
As ycu are well Iwme because of lhe supmarket cl~aim we are forced to keep bur 
to very low profit margins and having to replace our computer system amid @ n 
fmanclal burden bn our business. 
I also find it unf$ir that Metcpsh have used Coles and WoolwoTths as a 
their stom are 4b011~ owed by one company and not many small retailers. 

1 would thereford appreciate it if the ACCC rjwts iurh a request. 
I 
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