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ACCC staff met with representatives of the MTAA and MTA NSW (collectively referred to as the 
applicant) to discuss application for authorisation A9 1025. 

- - 

Friday, 9 February 2007 
Canberra - ACCC office 

ACCC staff were advised of the process undertaken to develop the proposed times guide. The 
guide is intended to assist repairers prepare quotes for repair work. The guide was developed using 
model specific information provided by manufacturers of motor vehicles through their methods 
manuals, where available, on the method of undertaking remove and replace remove and replace 
work on motor vehicles. The times in the guide were formulated by taking these procedures and 
applying various times for the operations (such as spot welding) including a set-up allowance. 
Times for the painting of motor vehicles are based on the methodology provided by the paint 
manufacturers. They are broken down into the time taken to paint a decimetre square of a vehicle. 
It was noted that the time taken for painting a vehicle depends on the size of the area painted, 
rather than on the vehicle model. 

Time: 1 9 -  l lam 

A demonstration of the working of the guide was provided to ACCC staff. The guide allows users 
to select the damaged sections of the vehicle, and provides information on OH and S procedures, 
tools and times specific to the job. The guide also provides the list price of parts needed in the job. 
This information is provided by a third party. Prices obtained by the guide will differ based on the 
state or territory that the user is in. 

Consumables used are calculated based on whether the work undertaken is defined as replace and 
paint, repair and paint, or just painting. These set out the percentage of consumable materials used 
in a job, which are then used with recommended prices provided by suppliers to determine the 
price. 

The guide provides assistance on operational tasks only (remove and replace, painting, materials). 
The applicant advised that 347 vehicles are currently included and that the guide would be 
updated as new vehicles enter the market. The vehicles are from 1995 onwards. 

The applicant advised ACCC staff that it will use DVDs featuring video demonstrations to educate 
members on how to use the guide. The guide will be available to members of the various motor 
trades bodies, and will be available to non-members for a nominal annual fee. The guide will be 
provided online. 

The applicant provided the ACCC with information to place on its public register, featuring a 
powerpoint presentation of the times guide (attached). 


