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Dear Ms Arnaud 

IATA Application for Authorisation A91 020 
Passenger Agency Program 

We refer to your letter of 1 December 2006. We note that IATA has withdrawn its 

application for minor variation (A90791) given the apparent overlap with the 

subsequent application A91 020. 

We further note that the ACCC will consider AFTA's submissions lodged in 

response to IATA's minor variation application as part of its assessment of 

Application A91 020. 

We have had an opportunity of considering IATA's response to AFTA's submissions 

contained in IATA's solicitor's letter to the ACCC dated 5 December 2006. AFTA 

makes the following additional submissions in reply. 

Resolution 800f 

1. IATA submits that Resolution 800f does not apply in Australia. It is worth 

noting that the foreword in the current 2006 edition of the IATA Travel Agent's 

Hand book states: 
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"Welcome to the 2006 edition of the Travel Agents Handbook, which 

contains the current text of Passenger Agency Conference resolutions 

that apply to IATA Accredited Agents. " 

2. The Table of Contents lists Resolution 800f. The text of the resolution is 

included at page 37 of the handbook. The resolution is expressed to apply to 

"PAC 3" being IATAArea 3 which includes Australia. 

3. AFTA finds it difficult to reconcile these facts with IATA's assertion that 

Resolution 800f does not apply in Australia. 

4. On 18 December 2006 IATA announced that following representations made 

by the Association of Canadian Travel Agents it will delay implementation of 

Resolution 800f in Canada until 30 June 2007. 

5. AFTA objects to the granting of a further 18 months extension of the IATA 

resolutions and decisions of the General Assembly South West Pacific which 

authorisation under A90791 ended on 5 December 2006 (subject to any 

interim authorisation). 

6. The Commission will be aware of models available in the United States and 

the European Union which enables a form of Agency Program to operate 

without the need for immunity from the Trade Practices Act. 

7. AFTA has already set out its concerns about the procedure adopted by IATA 

at the 2006 PAConf. It is the process adopted by IATA at the 2006 PAConf to 

amend the subject resolutions which is central to AFTA's complaint. 

8. IATA may expedite implementation of changes to the Agency program. By its 

own admission IATA is preparing a revised Agency Program to put before the 

2007 PAConf. It is therefore clearly possible for IATA to implement any new 

2007 Agency Program by October 2007 after the 2007 PAConf. AFTA 

therefore cannot see why IATA should be granted an 18 month extension. 

Any changes proposed at the 2007 PAConf can be reviewed and if 

necessary implemented by 1 October 2007. 
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9. AFTA has already submitted to IATA its view that any new or refined Agency 

Program should be managed by a joint council with equal representation by 

airlines and agents, with an independently agreed chairperson. Decisions 

taken by the council should only be implemented if there is agreement 

between the majority of each of the agents' and airline' representatives 

present at the meeting. The decisions of the council should be operational 

without further consideration or approval of PAConf. In AFTA's opinion this 

model is the only way of ensuring agents have proper input into the Agency 

Program. 

10. In conclusion, AFTA notes that IATA intends to change the Agency Program 

with the view of removing the program from immunity in Australia or reducing 

the scope of the existing immunity. This is welcome given the numerous 

applications which have been made by IATA since authorisation was granted 

in 2002. If the Commission is mindful of granting an extension to the 

immunity then AFTA submits any such extension should be up to and 

including the commencement date of the 2007 PAConf and no longer and 

any extension granted should be based on the resolutions in force as at 

January 1,2006 and not the proposed January 1,2007. 

Yours faithfully, 

Mike Hatton 
Chief Executive Officer 




