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The Queensland Department of Education, Training and the Arts supports the National
Library of Australia's application for authorisation to collectively tender and negotiate on
behalf of the Australian library community, terms and conditions for the use of certain
electronic resources by Australian libraries.

The department does so for the following reasons:

1. While the State Library of Queensland supplies access through public libraries to a
suite of electronic information sources, the contract expressly excludes access to
these databases from school premises for educational purposes. Previous attempts
by The State Library of Queensland and the department to negotiate with vendors to
extend the contracts to include school libraries have been unsuccessful. Hence the
department believes that the Head Deed proposed by the National Library of
Australia (NLA) may be the only way to achieve system-wide access for all schools,
both public and private, at an affordable rate.

2. Access to electronic resources in schools has the potential to reduce the pressure on
public libraries after school hours and at the weekends, providing greater opportunity
for those members of the public who lack the capacity to access from home,
particularly those from lower socioeconomic groups, Indigenous citizens and the
aged.

3. As pointed out in the NLA submission, cost of electronic resources is taking up an
increasing proportion of the budget of libraries of various types. It is essential that
school libraries provide fiction to support the development and maintenance of
student literacy. Any measure which contains the cost of providing access to
electronic resources is therefore essential to the capacity of the school library to
provide fiction books.

4. As pointed out in the NLA submission, widespread reliance on Internet search
engines as the sole source of information is problematical, as the quality of the
information is difficult to ascertain. Access to authoritative information, fully quality-
controlled and checked for accuracy and bias, supports schools in developing the
information literacy of students.
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Given that the Head Deed will be restricted to those materials with the widest popular
appeal, and that most suppliers of electronic databases supply access to a suite of
databases published by a range of publishers, the department does not believe that the
initiative will be anti-competitive.

Rather, the proposal will deliver significant benefits to the public in general and to the school
sector in particular:

• School and other libraries will experience a reduction in administrative overheads in
sourcing access to affordable electronic resources.

• Students in smaller and less affluent schools will have equitable access to electronic
resources and therefore a more equitable education experience. Currently, access to
electronic resources is unavailable in many of these schools.

• Parents will be able to access the same resources as their children, and therefore will
be better able to supervise and assist with homework.

• All Australians will have improved access to electronic resources with an Australian
focus.

Yours sincerely

Rachel Hunter
Director-General
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