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Dear Cameron

Retirees WA (Inc) — Funeral Fund - Application for revocation and
substitution

I refer to our recent telephone discussions and confirm that I act for Retirees WA (Inc)
(RWA).

I now and now attach the application by RWA for the revocation of Authorisation No.
A70012 granted by ACCC on 24 October 2001 and the substitution of a new
authorisation for the period of 5 years from 24 October 2006, relating to contracts
entered into with funeral directors in Western Australia.

You will note that RWA has requested the issue of an interim determination to cover the
period until issue of a determination by ACCC.

If you have any queries in relation to the application or any part of the application
requires clarification or elaboration, please call me.

Yours sincerely

Stephen Skinner

Partner

cc Sue Hiddlestone cé‘d%ﬁ%‘;ﬁfé&@ggggN
Margaret Thomas TR
Retirees WA (Inc) 2 8 SEP 200
Suite 2, 915 Albany Highway
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Introduction

1.1

1.3

1.4

This submission is made by Retirees WA (Inc) (previously called The Australian
Pensioners’ League of Western Australia (Inc)y (RWA) in support of its
application under section 88(1) of the Trade Practices Act, 1974 (Cth){(TPA) to
make and give effect to certain contracts each of which is or may be a contract,
arrangement or understanding, a provision of which would have the purpose, or
would or might have the effect, of substantially lessening competition, within the

meaning of section 45 of the TPA.

This application is made to revoke Authorisation No. A70012 of the Australian
Competition & Consumer Commission (ACCC) dated 24 January 2001 and
substitute a new authorisation in respect of the same matter for the period 25
October 2006 to 24 October 2011 (Renewal Period). Authorisation No.
A70012 (2001 Determination) was granted for the period from and including
24 October 2001 up to and inciuding 23 October 2006 (First Authorisation
Period).

RWA is an association incorporated pursuant to the Associations Incorporation
Act, TO8T (WA) and has been operating in Western Australia since 1931, On 2
January 2002, RWA changed its name from “The Australian Pensioners’ League
of Western Australia (Inc)” to “Retirees WA (Inc)” and adopted a new
constitution on 14 June 2004. RWA is a registered charitable organisation
whose purpose and function is to benefit the elderly. RWA is an organisation
through which pensioners’ issues (both individually and as a collective) can be
canvassed, and, wherever necessary, action taken so as to improve the

personal, social and economic conditions of the elderly in Western Australia.

RWA, as part of its operations, conducts a Funeral Fund (Funeral Fund)
whereby members of RWA are able to pre-pay funerals that are provided, as a
consequence of agreements between RWA and funeral directors throughout

Western Australia, at a substantially reduced cost to the market price.

The contracts for which RWA seeks an authorisation for under section 88(1) of

the TPA are as follows:
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(a) funeral agreements (each a WAFDA Funeral Agreement) entered into
between RWA and members of the Western Australian Funeral

Directors’ Association (Incorporated) (WAFDA Members); and

(b) funeral agreements {(each an IFD Funeral Agreement) between RWA

and non-WAFDA funeral directors (Independent Funeral Directors).

WAFDA Funeral Agreements have been entered into during the First

Authorisation Period. The more recent agreements entered into are as follows:

Date of WAFDA Period of agreement

Agreement

26 March 2003 1 March 2003 up to any including 29 February
2004

Not dated 1 March 2004 up to and including 28 February
2005

26 September 2006 I March 2006 up to and including 23 October

2006 (or, subject to this application being
successful, 28 February 2007)

Each of the agreement referred to in the above table provides for the provision of
funeral directors’” services (as defined in the contract) in consideration of a fixed
sum payable by the Funeral Fund on behalf of the member who has contributed
to the Funeral Fund and for whom the funeral director service have been
provided. A copy of the current agreement for the period from and including |
March 2006 up to and including 28 February 2007 (subject to ACCC approval)

is set out in annexure A.

The agreements referred to in paragraph (b) above, as provided in section 88(13)
of the TPA, are in similar terms to the coniract referred to in paragraph (a)
above. Each contract between RWA and an Independent Funeral Director
provides for the supply of funeral directors’ services in consideration of a fixed
sum payable from the Funeral Fund on behalf of the member who has
contributed to the Funeral Fund for and for whom the funeral services have been
provided. The following contracts have recently been entered with Independent

Funeral Directors:
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Date of Period of Parties to agreement
independent agreement

Funeral

Agreement

28 February 2005

1 March 2005 to 28

Archer & Sons Funeral

February 2006 Homes

I March 2005 t March 2005 to 28 P & L Hogan Funeral
February 2006 Directors and RWA.

5 March 2005 t March 2005 to 28 John Hetherington &
February 2006 Mary Hetherington

3 March 2005 I March 2005 to 28 Albany Funeral Directors
February 2006 Pty Ltd

23 March 2006 1 March 2006 to 28 P & 1. Hogan Funeral
February 2007 Directors and RWA.

23 March 2006

26 March 2006

I March 2006 to 28
February 2007

I March 2006 to 28

Archer & Sons Funeral
Homes - Manjimup

John Hetherington &

February 2007 Mary Hetherington

18 April 2006 I March 2005 to 28 Albany Funeral Directors
February 2006 Pty Ltd

7 April 2006 | March 2005 to 28 Archer & Sons Funeral
February 2006 Homes - Bridgetown

(.6

Each agreement entered into with an Independent Funeral Director is described
in this application as an IFDA Funeral Agreement. A copy of the current
agreement for the period from and including 1 March 2006 up to and including

28 February 2007 (subject to ACCC approval) is set out in annexure B.

The arrangements between RWA and WAFDA and between RWA and
Independent Funeral Directors are defined in this submission as the Funeral

Fund Scheme.

The authorisation sought by RWA in paragraph | above is applied for the
Renewal Period. Further, pending determination of the application, RWA seeks
interim authortsation of the WAFDA Funeral Agreements and IFD Funeral
Agreements entered into during the period from and including 24 October 2006 up
to and including the date of determination of this application by ACCC

(Nominated Interim Period).
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1.7

1.8

1.9

Attached as annexure C is the proposed WAFDA Funeral Agreement for the
period from and includingl March 2007 up to and including 28 February 2008,
This agreement is marked up with the changes that WAFDA has requested be
made to the WAFDA Funeral Agreement that is in force for the period | March
2006 up to and including 23 October 2006 {or, subject to this application being
successful, 28 February 2007). This agreement is subject under negotiation with
WAFDA. It is noted that WAFDA have requested some changes that would
weaken what has previously been agreed constitutes the components of a
“standard funeral”. RWA has not accepted some of the changes proposed by

WAFDA.

Although RWA is of the view that the WAFDA Funeral Agreements and the
IFD Funeral Agreements (together Nominated Funeral Agreements) comply
with the TPA, RWA recognises that there might be a possibility that some of the
provisions relating to the pricing of the supply of funerals might be regarded as
amounting to a contract, arrangement or understanding in relation to the fixing
of prices within the terms of section 45A of the TPA and consequently amount

to a breach of section 45(2) of the TPA.

Although RWA is not in competition with the other parties to the Nominated
Funeral Agreements the funeral directors the subject of those agreements are in
competition and RWA does not wish to be accessorily lable within the terms of
section 75B of the TPA with respect to any price fixing or otherwise involved in
a contravention of section 45(2) of the TPA. Therefore, out of an abundance of
caution, RWA wishes to apply for authorisation of the conduct concerned on the
basis that the fixing of prices in the relevant contracts provides public benefit
that outweighs any anti-competitive effect of the conduct for the reasons set out

in detail in the body of this submission.

The operations of RWA

1.10

RWA presently has in excess of 8,438 members, and operates 31 branches
throughout suburban and rural Western Australia. Ovwer |,000 of these members

are actively involved in the activities of the association.

The functions performed by RWA, for the benefit of the elderly, include:
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(a)
(b)
()

(d)

{e)
(f)

(h)
(i)

(k)
(B

administering a reduced price Funeral Fund;
assisting, and protecting, the interests of all seniors;

providing residential care for the elderly by provision of a hostel, which

hostel is owned and operated by RWA;

managing and operating several retirement villages under the terms of a

joint venture agreement with the Department of Housing and Works in

Western Australia, which are subject to the Retirement Villages Act,

1992 (WA) (Retirement Villages Act),

providing rental accommodation for pensioners in Western Australia;
owning and operating other retirement villages which are subject to the
Retirement Villages Act;

providing a competitive insurance scheme specifically designed for
pensioners which includes provision for Seniors Personal Accident
Insurance Cover;

providing meeting facilities for members of the association;

providing a weekly podiatry clinic for the elderly, including provision of
regular sessions for diabetic podiatry patients;

providing discounts to pensioners by means of the “over 50s” member
reward scheme;

providing access to legal services for pensioners; and

acting im an advisory capacity on most seniors’ issues, including
involvement in legislating for reforms or amendments which are relevant

to seniors.

.12 Some of the benefits which RWA has achieved for the elderly, through its

direct involvement and contribution, have included:

(a)

the implementation of the Western Australian Seniors Card, a card
possession of which entitles seniors to many commercial benefits and

discounts:
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(b) the implementation of subsidised rental accommodation;
(¢) the implementation of a $50 spectacle subsidy for members;

(d)  the implementation of concessional travel for pensioners, including a free

rail and bus trip each year; and

(e) the introduction of free public transport on Sundays and public holidays

for penstoners.
The operations of the WAFDA
t.13  The WAFDA:

{a) has 6 Perth metropolitan members (who operate 35 separate businesses

throughout Perth and its suburbs);

{b) has 4 country members (who operate 9 separate businesses throughout

country Western Australia).

1.14  The WAFDA represents the largest providers of funeral services in Western
Australia. RWA estimates, based on information provided to it by the WAFDA,
that members of the WAFDA supply in excess of 80% of funeral director
services in Western Australia. The Australian Bureau of Statistics records
indicate that there were 11,293 deaths in Western Australia in calendar year
2005, An officer from WAFDA was only able to supply information on its
reporting period ending 30 March each year. During the period ending 30
March 2006, WAFDA Members conducted 9,124 funerals. While the reporting
periods are not the same, as the number of deaths per year changes siowly over
time, we estimate that the market share of WAFDA Members was approximately
80% of the total in 2005. Many members of the WAFDA who are based in the

Perth metropolitan area have branches in other parts of Western Australia.

1.}5 The WAFDA rules require that new members have been engaged in conducting
a funeral director business for at least 5 years and to have a certain level of
investment in, for example, hearses and premises. There is no entry fee to the

WAFDA.
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1.i6  WAFDA Members are also members of the WA Division of the Australian

Funeral Directors Association.
independent Funeral Directors

1.17  There are numerous Independent Funeral Directors in Western Australia, located
in the Perth metropolitan area and throughout Western Australia. [t is difficult
for RWA to estimate exactly how many Independent Funeral Directors conduct
business in Western Australia. However, the number of Independent Funeral
Directors is growing. Many of these funeral directors conduct their businesses
using more than one business name and many operations are small using the

funeral service facilities of other directors or facilities available at hospitals.

1.18  Although Independent Funeral Directors generally conduct businesses that are
smaller than those conducted by members of the WAFDA, RWA estimates that, in
total, Independent Funeral Directors perform approximately 20% of funerals in

Western Australia.

2. Funeral Fund Scheme

2.1 The Funeral Fund is a funeral pre-payment scheme available to aged, invalid and

widowed pensioners, as well as superannuants, provided for the purpose of

allowing the elderly the benefit of prior planning of a dignified and decorous
burial or cremation, at a substantially reduced cost saving to the Funeral Fund
member. Members of the Funeral Fund must be members of RWA, all of whom

must be over the age of 35 years.

2.2 The Funeral Fund is administered by RWA, and the level of prices and the
extent of services are agreed between RWA, as trustee for the fund, and either
the WAFDA or the individual Independent Funeral Directors concerned. The

funeral director engaged by the executor or next-of-kin of the member of the

Funeral Fund is responsible for the specific features and details of the funeral
concerned and this is a matter that is discussed between the executor or next-of-

kin and the relevant funeral director.
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2.3

24

2.5

2.6

RWA acts as the trustee of the Funeral Fund. Each year its accounts are audited,
with the accounts for the financial year ending 30 June 2006 being audited by

Carlton and Partners.

Each RWA member wishing to enter the scheme is required to enter into a
document entitled “Funeral Fund Contract” (Funeral Fund Contract). Details
of the scheme are set out in the Funeral Fund Contract and a document described
as “The Funeral Fund Scheme Rules 2006” (Funeral Fund Scheme
Document). A copy of the current Funeral Fund Contract (together with a
document answering frequently asked guestions) is attached as annexure D and

the current Funeral Fund Scheme Document is attached as annexure E,

Details of the Funeral Fund insofar as it relates to services provided by the
WAFDA (including an identification of members of the WAFDA) for the period
from and including | March 2006 up to and including 28 February 2007 (subject
to ACCC approval) (Nominated Period) are set out in a document entitled
Western Australian Funeral Directors’ Scheme — Western Australian Funeral
Directors Association which is attached as annexure F (WAFDA Scheme
Document). Details of the Funeral Fund insofar as it relates to services
provided by Independent Funeral Directors for the Nominated Period are set out
in a document entitled I I D Funeral Fund Scheme — Western Australian Funeral
Directors Association which is attached as annexure G (IFD Scheme

Document).

As at 19 September 2006, the Funeral Fund had 4,868 members in Western
Australia.  As at 30 June 2000, the amount held in the Funeral Fund was
$10,250,068. The number of members who have joined the Funeral Fund from

and including 2001 are as follows:

Calendar year | No. of new members

2001 493
2002 393
2003 260
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2004 216

2005 137

2.7 The Funeral Fund provides members with a reduced funeral price. The price is
reviewed annually by the WAFDA and by funeral directors who are not
members of the WAFDA. The fee is described in the WAFDA Scheme
Document as the “WAFDA Member Professional Service Fee”. For the current
year, payment of this fee entitles members of the Funeral Fund with the

following funeral benefits:

(a) a private vehicle for removal of the deceased member from the place of

death to the funeral director’s parlour within normal working hours;
(b)  preparation of the deceased member for burial or cremation;

(c) provision of a coffin of good material mounted with 4 handles and a

name plate and internally trimmed with basic drapery;

(d) use of the funeral director’s chapel for “viewing” of the deceased;

{e)  use of the funeral director’s chapel for a funeral service;

(£) provision of a hearse to carry the deceased’s members remains to the
cemetery;

() provision of a sedan mourning coach to convey 4 mourners to the

cemetery and return them to the parlour after the funeral; and
(h) procuration of the death certificate (but not the cost of the certificate),
{together Listed Services).

The services provided under the WAFDA Scheme Document may vary slightly
from year to year. The coverage of the Western Australian Funeral Directors’
Scheme for the Nominated Period varies somewhat from what has described in

the application made to ACCC in 2001. However, each member is entitled to

the services that were listed in the WAFDA Funeral Aecreement originally

entered into by that membez,
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2.8

29

2.10

The Funeral Fund Contract provides for prepayment of the funeral director’s
service fee in a fixed sum. The fee for funerals provided by WAFDA Members
from 1 March 2006 to 28 February 2007 is $2,288 (inclusive of GST), plus a
one-off $55 administration fee (also GST inclusive) and certain extra optional
costs referred to in the WAFDA Scheme Document. The fee for funerals
provided by Independent Funeral Directors from March 2006 to 28 February
2007 is $1,677.50 {inclusive of GST) plus a one-off $55 administration fee (also
GST inclusive) and certain extra optional costs referred to in the IFD Scheme
Document. It should be noted that certain specified extra costs apply for country
funerals. The fee payable by members under the WAFDA Scheme Document

and the IFD Scheme Document is described herein as the Service Fee.

The stipulated fee can be paid by members to the Funeral Fund cither as a lump
sum or, more often, for the benefit of those members unable to make such a
payment, by instalments. With respect to instalment payments, other than a
minimum deposit of $20 (together with the $55 administration fee), there are no
restrictions set as to payment amounts or term. In RWA’s submission, this
represents a significant benefit to pensioners over, for example, other pre-pay
funeral offers which generally require full payment at the outset, or within a very

short time period.

The Service Fee is subject to annual review by WAFDA or the Independent
Funeral Director concerned. Any increase in the Service Fee is based on the
movement in the Consumer Price Index and in specific costs associated solely
with the funeral industry. Any annual increase in the Service Fee is payable by
the member to RWA for deposit in the Funeral Fund. However, the Finance and
Administration Committee of RWA may from time to time (at its sole
discretion) apply pay part or all of the income of the Funeral Fund to members
of the Funeral Fund as a bonus to offset or partly offset any annual increase in
the Service Fee payable to the WAFDA or Independent Funeral Director

concerned.
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2.11

2.12

2.13

2.14

2.15

2.16

Any costs for services not listed in the WAFDA Scheme Document or IFD
Scheme Document (as applicable) are negotiable as between the funeral director

and the member’s next of-kin. Such costs do not attract any concessional rate.

The criteria for membership of the Funeral Fund are set out in the Funeral Fund

Scheme Document. The criteria are that the member must be:
{(a) over the age of 55 years;
(b)  inreceipt of an aged, invalid or widows pension; or

(c) if a superannuant, a person who has been receiving superannuation

payments for at least a 12 month period and in full time employment.

Members entering into a Funeral Fund contract are advised by RWA to inform
their next-of-kin of their membership of the Funeral Fund, and to advise the next-
of-kin of the nature and existence of the documentation relating to that

membership.

Pursuant to each Nominated Funeral Agreement, upon the death of a Funeral
Fund member, then, if the next-of-kin retains a WAFDA Member or an
Independent Funeral Director who has entered into Nominated Funeral
Agreement with RWA, that director arranges the member’s funeral. Thereafter
the funeral director renders an account to RWA for the amount agreed by the
WAEFDA or, in the case of Independent Funeral Directors, the funeral director
concerned, to be the fixed price of a funeral for the Funeral Fund members

applicable at the time that the relevant funeral occurs,

RWA pays from the moneys in the Funeral Fund, such fee as the funeral director
shall agree with the next-of-kin authorised to arrange the funeral, provided that

the fee must not exceed the amount of the Service Fee at the date of the funeral.

There is a waiting period of 3 months before the applicant becomes eligible to
receive the benefit under the Funeral Fund Contract. If death occurs during the
waiting period, the deceased person’s estate receives only the amount paid into
the Funeral Fund less the administration fee. If death occurs after the 3 month
waiting pertod, the deceased person’s estate receives the benefit only if the

Service Fee and all increases up to the date of the funeral have been paid in full.
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2.17

2.18

2.19

However, if any unpaid contributions, being no more than 1 vear overdue, are
paid by the next-of-kin or by any other person, the full benefits are still paid by
RWA to the funeral director concerned. RWA will then bill the estate or next-of-
kin of the deceased’s member the difference between the moneys held in the
Funeral Fund and the cost of the funeral previously agreed between RWA and

cither the WAFDA Member or the Independent Funeral Director concerned.

The next-of-kin who is organising the funeral of a deceased member may also
employ the funeral director to provide other services at the rates set out in the
WAFDA Scheme Document (in the case of WAFDA Members) or quoted by the
Independent Funeral Director of choice (in the case of Independent Funeral
Directors). In this case, the funeral director who performs the relevant funeral
sends an accouni for those extra services directly to the deceased person’s estate

or his or her next-of-kin.

The estate or next-of-kin of a deceased member of the Funeral Fund has
complete freedom as to who they choose to perform the funeral. Although
members of the Funeral Fund are entitled to indicate which funeral director they
would prefer to use, the next-of-kin or estate is entitled to make the final

decision as to exactly which funeral director is used.

The number of benefits paid out by the Funeral Fund to WAFDA Members and

Independent Funeral Directors in the period 2001 to 2005 is as follows:

Year WAFDA Independent Total
Members Funeral
Directors
200t 485 42 527
20062 571 29 600
2003 578 34 612
2004 445 30 475
2005 420 40 460
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2.20

2.21

2.22

There is absolutely no requirement that the estate or next-of-kin of a deceased
member of the Funeral Fund use either a funeral director who is a WAFDA
Member or is an Independent Funeral Director who has entered into an
agreement with RWA. The executor or next-of-kin is free to have a funeral
director who has not agreed a fixed fee with RWA to perform the funeral. In
such a case, RWA will forward to the funeral director concerned the amount of
money held by the member in the Funeral Fund and the balance of any final
charge rendered by the funeral director is paid by the executor or next-of-kin

directly to that funeral director.

RWA does not encourage members, executors or next-of-kin to use any
particular funeral director in preference to another, save that RWA provides
details of which funeral directors have agreed to provide fixed price funerals to
members of the Funeral Fund. Members and next-of-kin are advised of the
existence of the WAFDA Funeral Agreement and each TFD Funeral Agreement
that exists and a list is given of all of those funeral directors who are covered by
each of the relevant agreements, listed in alphabetical order based upon the

location of their businesses.

There is no differentiation in the manner of payment by RWA of the account of
a WAFDA or an Independent Funeral Director who is the subject of the fixed

price agreement with RWA,

Application of the statutory test

3.1

We note that, pursuant to section 90(6) of the TPA, the ACCC must not make a
determination granting an authorisation under section 88(1) unless it is satisfied

in alf the circumstances that:

(a) the provisions of the proposed contract, arrangements or understanding

have resulted, or are likely to result, in a bepefit to the public; and

)] that benefit outweighs or would outweigh the delriment to the public
constituted by any lessening of competition that has resulted, or is likely

to result, from giving effect to the arrangements.
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3.2

We understand that in deciding whether or not to grant authorization, the ACCC
will examine the anti-competitive aspects of the arrangements, the public
benefits arising from the arrangements, and then weigh the two to determine

which is the greater.

We also note that pursuant to paragraph 5.41 of the document entitled “Guide to
authorization - Draft for comment” dated February 2006 (Draft Guide to
Authorisation), the ACCC refers to a benchmark against which to assess public
benefit and detriment claims, namely a comparison of the position which would
or would be likely to exist in the future, on the one hand if authorization were to

be granted, and on the other hand if it were absent.

In order to consider the issue of the extent of lessening of competition, it is
necessary to understand the current market for funeral services in Western

Australia. We begin with a consideration of the market.

The market

4.1

Given the geographic area of Western Australia, an analysis of what constitutes
the market or markets for funeral services in Western Australia is a matter on
which there is room for legitimate differences of opinion (see Deane J stated in
Queensland Wire Industries Pty Lid -v- Broken Hill Pty Ltd (1989) 167 CLR
177 at p. 196. With respect to the provision of funeral services, one could look
at Western Australia as a whole or divide it into various regions or argue that the

market is rather localized comprising a series of over lapping markets.

Definition of “market”

4.2

EEIYA

The Australian Competition Tribunal said of the concept of “market™ in Re

Media Council of Australia (1996) ATPR 41-497:

“For trade practices adjudication, the market is the network of actual and
potential transactions between buyers and sellers of goods and services that are,
or could be, in close competition ... The choice of market definitions, i.e. the
specification of relevant markets in the particular case, must depend upon the
issues for determination. For the Tribunal's purposes it is the identification of a

market or markets that best enables it to evaluate the likely effects of authorised
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4.3

4.4

conduct ...”

The Trade Practices Tribunal said of the concept of “market” in Re Queensland
Co-Op Milling Association Ltd and Defiance Holdings Ltd (1976) ATPR 40-012
atp. 17,247:

“We take the concept of the market to be basically a very simple idea. A market
is the area of close competition between firms or, putting it a little differently,
the field of rivalry between them ... Within the bounds of the market there is
substitution - substitution between one product and another, and between one

source of supply and another, in response to changing prices. So « market is the

field of actual and potential transuctions between buyers and sellers amongst

whom there can be strong substitution, at least in the long run, If given a
sufficient price incentive ... Whether such substitution is feasible or likely
depends ultimately on customer attitudes, technology, distance, and cost and

price incentives.”

The relevant principles to apply in defining a particular market were set out by
the Australian Competition Tribunal in Re Tooth & Co Lid; re Tooheys Lid
(1979) ATPR 40-113. Those principles are as follows:

(a) It 15 first necessary to identify the areas of close competition relevant to

the matter under consideration.

{h) The market should comprehend the maximum range of business activities
and the widest geographic area within which, given a sufficient economic
incentive, buyers can switch from one supply source to another and sellers

from one production flow to another.

(c) The long-range substitution possibilities are important rather than the
short-term transitory ones.

(d) At the extremities of (he market there is such a break in substitution
possibilities that firms within its boundaries would collectively possess
substantial market power.

(e) Within the bounds of the market substitution possibilities may be more or

less mtense and more or less immediate; the field of substitution is not
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necessarily homogeneous but may contain within its submarkets such
that their competitive relationship have a wider effect upon the function

of the market as a whole.

(f) The market is a multi-dimensional concept - with dimensions of product,

functional level, space and time.

The four dimensions of market

4.5

4.6

4.7

4.8

We note in paragraph 5.51 of the Draft Guide to Authorisation, reference is
made to the 4 dimensions of a market namely, product, geographic, functional

and time.

In terms of the product comprising the basket of goods and services comprising
“funeral services” we submit that the basket is fairly homogencous, although the
recent trend in Western Australia has been for companies to seek differentiation
of their “basket” by employing only women to provide the services, by offering

simplicity funerals and so on,

The following comment about geographic dimensions made by Von Kalinowski
in Anti-Trust Laws and Trade Regulations (Matthew Bender, New York, 1981),
Volume 3, para 18-96, was cited in Australia Meat Holdings Pty Ltd v Trade
Practices Commission (1989} ATPR 40-932:

“Any geographic market ... must be one that corresponds to the commercial
realities of the industry and represents an economically significant trade area.
Because the geographic market determination looks to actual trade patterns, ir

LL

is not required that geographical boundaries be drawn with exactitude ...

We note that paragraph 5.55 of the Draft Guide to Authorisation states that the
delineation of the relevant functional market requires identification of the
vertical stages of production and/or distribution which comprise the arena of
competition and that the time dimension is concerned with the period over which

substitution possibilities should be considered.
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Application of the “market” concept to the funeral director services

industry in Western Australia

4.9

4.10

RWA is not a direct participant in the funeral director services industry in
Western Australia and therefore does not have direct access to all information
that would be necessary to make a definitive assessment of the nature of the
market or markets for the provision of funeral director services in Western
Australia. It is clear to RWA that it is a market which is, in the absence of major
catastrophe and based on historical figures, quite predictable in terms of the

number of deaths and therefore funerals per year.

RWA considers that, by application of the principles set out in the authorities
cited above, the market encompassing all of Western Australia exists for the
provision of funeral director services. This is particularly so given the fact that a
number of funeral director businesses operate throughout most or all of Western
Australia and presumably those businesses react on a state-wide basis to issues
to competition between them. For example, it is assumed that changes in price
or the delivery of funeral services by one large funeral director company would
influence, on a state-wide basis, the provision of services by other large funeral
directors who operate throughout the entire state or large portions of it. In the
words of the Trade Practices Tribunal in Re Queensiand Co-Operative Milling
Association Lid and Defiance Holdings Ltd (supra) at p. 17,247, the field of
rivalry between those large groups of funeral directors is arguably throughout
the state of Western Australia. However, it is also evident that many funeral
directors do not operate throughout the state of Western Australia and are
localised in the supply of their services. Arguably, the existence of those smaller
operations illustrates the existence of a number of sub-markets made up of the

Perth metropolitan area and the various country regions of Western Australia.

Whatever the correct analysis of the market, RWA submits that the proposed
Nominated Funeral Agreements will not have a substantial effect upon
competition in the relevant market, whether or not that market is defined as
being the whole of Western Australia or, alternatively, localised regions in the

state.
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4.12  The evidence for this conclusion is clear. The records kept by the Bureau of

5.

Statistics show that the number of member funerals funded by RWA in the First

Authorisation Period represents only a sinall percentage of the annual total.

Calendar No. of No.of % of No. of deaths % of 55
year funerals deaths potential in WA of or over

funded by in WA market persons aged market

Funerat Fund funded 55 or over funded
2001 527 10,920 4.8% 9.198 5. 7%
2002 600 1,216 53% 9,786 6.1%
2003 612 1,319 54% 9,777 6.2%
2004 475 [1,153  4.2% 9,648 4.9%
2005 460 11,293 4.1% Not yet

available

It is RWA’s submission that is little adverse effect upon the market as a result of
the operations of RWA’s Funeral Fund and, consequently, no substantial effect
upon competition, including no creation of any substantial barriers to entering

the market. This issue is elaborated upon in section 6 of these submissions.

Previous authorisation decisions

1986 Application

5.1

In 1986, an application by the WAFDA for authorisation under section 88(1) of
the TPA in respect to conduct which included an agreement for the provision of
funeral services to RWA Funeral Fund was granted by the Trade Practices
Commission (Comumission). (Re Woestern Australian Funeral Directors’

Association (1988) ATPR (Corn.) 50-129). In that case:

(&) The Commission accepted that the arrangements the subject of that
application provided a public benefit in that they would bring about a
concessional funeral rate for a significant class of pensioners in Western
Australia. The Commission was of the view that this public benefit

would be outweighed by anti-competitive detriment arising from these
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(b)

(c)

(d)

arrangements if funeral directors outside the arrangements were thereby
precluded from offering their funeral services to members of RWA and

another organisation the subject of the application.

The Commission noted that funeral operators who are not members of
the WAFDA appeared to have been important in bringing about a degree
of competition in price and other matters in funerals in Western
Australia. However, the Commission found that the freedom of RWA
members to choose a funeral director outside of the WAFDA was still
maintained and was not infrequently made use of by members of the
Funeral Fund. In broad terms, therefore, funeral directors who were not
members of the WAFDA were still able to access this segment of the

market and freedom of choice was accordingly preserved.

The Commission believed 1t appropriate for there to be adequate
instructions given to employees of RWA that there was a policy that
there was no intention to preclude any Independent Funeral Director.
Employees could then advise next-of-kin who requested advice from
RWA that a freedom of choice was maintained. Employees could still
specify price details that had been negotiated with the WAFDA and advise
that members should be wary about paying more except for additional
services. Such instructions would remove all doubt that RWA, through

its officers, was excluding WAFDA non-members.

Ultimately, the Commission granted authorisation until 31 March {989
with respect to the arrangement between the WAFDA and RWA to

provide a concessional rate for funeral services to RWA Funeral Fund.

1989 Application

5.2

In 1989 the WAFDA lodged a fresh application for authorisation with respect to

agreements to provide concessional rates for funeral services to members of RWA

Funeral Fund and another organisation (Re Western Australian Funeral

Directors’ Association (1990) ATPR (Corn.) 50-095). In that determination, the

Commission found that the relevant agreements under consideration raised the

following competition questions:
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5.3

5.4

(a) Firstly, the Commission considered whether the agreements “shut out”
Independent Funeral Directors or at least adversely affected these
directors who would like to compete for the supply of funeral services to

Funeral Fund members.

(b} Secondly, the Commission considered whether the agreements prevented
competition between WAFDA Members - that is, might WAFDA

Members otherwise offer better terms or prices to fund members?

The Commission found (at p 54,212) that the agreements did not “shut out”
Independent Funeral Directors, adversely affect those members or prevent
competition between WAFDA Members. The agreements only covered a
portion (3% to 4%} of the relevant market, and the least lucrative portion of the
market at that. Any potential anti-competitive effect had to be seen in that
context. Exclusion of Independent Funeral Directors from the part of the market
covered by these arrangements would not exclude them from operating as
funeral directors. The Commission was of the opinion that any exclusion did not
result in a significant competitive detriment. The Commission was satisfied that
the arrangements the subject of the application would not exclude Independent
Funeral Directors from that section of the market affected by the arrangement.
In broad terms, freedom of choice was preserved. The Commission expressed
the view (at p 54,213} that the effect on competition caused by the agreement
was $0 slight that it would not be concerned and would not itself take any action

as long as other funeral directors were not stopped from participating.

However, the Commission also found (at pp 54,212 - 54,213) that there was no
significant public benefit resulting from the agreements. The Commission was of
the view that any benefit to fund management resulting from it being easier to
manage the fund since the funds would know in advance what premiums to
collect from members did not amount to significant public benefit. The
Commission appears to have been substantially motivated in concluding that
there was no public benefit by a finding (at p 54,211) that it did not believe that
the agreements brought about a concessional funeral rate for a significant class

of pensioners in Western Australia. From the enquiries the Commission had
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made into the industry the “concessional rate™ did not appear to be a significant
concession. To this extent, there seems to have been a major material difference
between the factual findings with respect to public benefit made by the
Commission in 1986 when it granted authorisation and in 1990 when it decided
to dismiss the second application for authorisation. Whilst the Commission
accepted that the agreements would bring about a concessional funeral rate when
it considered the applications in [986, it did not believe that any concession

would be “significant” when the matter was considered in [990.
2001 Application

55  In 2001, RWA (then called the Australian Pensioners’ League of Western
Australia (Inc)) lodged an application for authorisation of an agreement between
RWA and WAFDA Members and a similar agreement between RWA and
Independent Funeral Directors. These agreements are in similar form to the
Funeral Fund Agreements the subject of this application. On 24 October 2001,
the ACCC issued a determination concluding that, subject to the condition set

out below, the arrangements:
(a) are likely to result in a benefit to the public; and

(b} that benefit would outweigh the detriment to the public constituted by
any lessening of competition that would be likely to result from the

arrangements.

The authorisation was granted for a period of § years from 24 October 2001 and
was made subject to the condition that, when required by the ACCC, RWA
furnish to the ACCC any contract executed by RWA and WAFDA, and any
contract executed by RWA and those Independent Funeral Directors who are

parties to the authorised arrangements, in relation to the Funeral Fund.
5.6 The reasons for the ACCC’s decision were as follows:

{a) With respect to the effect on competition of the arrangements, while it

was noted that the provision of the services (0 a segment of the market at
a common fixed price has the potential to result in a lessening of

competition, it was not considered that the arrangements would lead to

329816_1 page 22



Talbot Olivier

(b)

(c)

(d)

any significant anti-competitive effect. The ACCC noted that the core
issue is to ensure that the price negotiated will remain significantly lower
than that which may be arrived at through individual negotiation in a

competitive market.

With respect to public benefit, the ACCC concluded that the
arrangements would provide a public benefit by allowing its members to

be provided with services that may be otherwise beyond their means,

With respect to its analysis of the balance of public benefit and public
detriment, the ACCC considered by the arrangements would reduce price
competition between WAFDA Members to that section of the market
covered by the arrangements. However, the ACCC concluded that the
anti-competitive detriment of the arrangements is limited, particularly
given that funeral directors compete primarily on non-price factors and
that the arrangements are likely to result in a lower end price to members

of the Funeral Fund than would be negotiated in a competitive market.

The ACCC also accepted that there are public benefits arising from the
arrangements in terms of the delivery of funeral services at a lower price
and with administrative savings 10 RWA. The ACCC therefore
concluded that the public benefits would be likely to outweigh the anti-
competitive detriment {provided there is no re-negotiation of prices 1o

arrive at pricing less favourable to members of the Funeral Fund).

Public benefit

6.1

6.2

Section 90 of the TPA stipulates that the Commission shall aot make a

determination granting authorisation unless it is satisfied in all the circumstances

that the provision of the proposed contract, arrangement or understanding for

which authorisation is sought would result, or be likely to result, in a benefit to

the public and that that benefit would outweigh the detriment to the public

constituted by any lessening of competition.

RWA notes that in the Draft Guide to Authorisation, the ACCC qualitatively

assesses authorisation applications, rather than attempting any quantitative

329816_1

page 23



Taibot Olivier

assessment, but that the benefit must be sufficiently definable. RWA notes that
in Re 7 - Eleven Stores Pty Lid (1994) ATPR 41 - 357, the Tribunal explained

the meaning of the term as follows:

“Public benefit has been, and is, given a wide ambit by the Tribunal as, in the
language of QCMA ..., ‘anything of value to the community generally, any
contribution to the aims pursued by society including as one of its principal
elements (in the context of Trade Practices legislation) the achievement of the
economic goals of efficiency and progress'. Plainly the assessment of efficiency
and progress must be from the perspective of society as a whole: the best use of
society's resources. We bear in mind that (in the language of economics today)
efficiency is a concept that is usually taken to encompass progress and that
commonly efficiency is said to encompass allocative efficiency, production

efficiency and dynamic efficiency.”

6.3 In Hospital Benefit Fund of WA v ACCC (1997) ATPR 41 - 569, at p 43,905
His Honour Justice Carr considered whether benefits to employees of a company

were public or private and said:

“Whether a matter is to be regarded as a benefit to the public must surely be
question of degree. It involves assessments of the extent of the benefit and the
relevant weight to be attuched to it ... Given that there were 2,200 Amex
employees throughout Australia who stood to benefit ... [ do not think that as a

matter of law, the [ACCC] erred in regarding that benefit as part of the likely

benefit to the public to be derived from the conduct .... In other words, I do not
consider that in making its assessment of likely public benefit, the Tribunal was

obliged to ignore those benefits.”

Future with and without test

6.4 RWA notes that as indicaled in paragraph 541 of the Draft Guide to
Authorisation, in identifying the relevant public benefit, ACCC considers that it
is necessary to compare the position which would apply in the future if the
proposed conduct was stopped with the position in the future if the conduct was

allowed.
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6.5  RWA understands that all of the circumstances relating to public benefit must be
considered, including how the proposed arrangement is likely to operate in
practice 0 as to give rise to public benefit. Consideration of the matter is not
confined to some narrow or rigid examination of the documents lodged for

authorisation. See Re Media Council of Australia (No 2) (1987) 88 FLR I.

6.6 It is submitted by RWA that the proposed arrangements with the WAFDA and
Independent Funeral Directors who are prepared to supply their services to the
Funeral Fund at a fixed price will result in benefit to the public and that benefit
outweighs any anti-competitive detriment flowing from the arrangements. When
one considers and weighs the public benefit and detriment if authorisation is
granted in comparison with the position if the authorisation is not granted, it is
submitted that a considerable public benefit will be lost if authorisation is

refused.

6.7 As setout in the analysis of the Funeral Fund Scheme contained in part 2 of this

submission, the Funeral Fund provides fixed fee funeral benefits for persons

over the age of 55 years who are in receipt of some form of aged, invalid or

widow pension, or are superannuants who have been retired for at least a 12

6.8 In paragraph 8.30 of the 200! Determination, the ACCC noted that the public
benefits that flow from the Funeral Fund Scheme can be divided into 2
categories: first, those claims that relate generally to the operation of the Funeral
Fund Scheme, and secondly, those relating directly to the conduct for which
authorisation was sought in 2001 and is sought in this application (that is, the
entering into of the Nominated Funeral Agreements). The public benefits that

%
1
month period. |
relate generally to the Funeral Fund Scheme include the following:

{a) The Funeral Fund Scheme enables a significant number of under-
privileged members of the Western Australian community (currently
4,868 members) to make pre-payment for a dignified and a decorous

funeral, which funeral might otherwise be beyond their financial means.

(b) The agreement not only provides a genuine cost saving to the elderly, the

Funeral Fund enables the payment of a member’s funeral by instalments,
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(d)

(e)

(f)

with a minimum deposit of $75 with no minimum term or minimum
payment amounts. RWA believes that this significant benefit in the
manner in which the cost of the funeral is paid by Funeral Fund members
is an advantage that RWA Funeral Fund has over other funeral funds

offered by individual funeral director companies.

Elderly people, some of whom are adversely affected by physical and
mental deterioration and illness, are often at a significant disadvantage

when negotiating commercial agreements.

The Funeral Fund Scheme enables members to put in place funeral
arrangements before death on attractive terms. This is of comfort to
elderly people as it alleviates a burden that would otherwise be imposed

on their next-of-kin.

The Funeral Fund Scheme provides members with a “standard funeral”™ at
a significant cost saving to that which they would obtain without the
Funeral Fund Scheme. RWA believes based upon information provided
to it by the WAFDA that a saving of approximately $1,000 to $2,000 per
funeral is passed on to members by virtue of the concessional rate
charged by the WAFDA to Funeral Fund members for their funerals.
The fee under the 2006/07 Funcral Fund Contract for the standard funeral

provided by:

(1) WAFDA Members to RWA members, is $2,288 (inclusive of
GST); and

(i) Independent Funeral Directors to RWA members, is $2,030
(inclusive of GST),

plus a one-off $55 administration fee and certain stipulated optional

eXxiras.

The size and strength of RWA enables it to negotiate deals with respect
to the cost and scope of funerals supplied by members of the WAFDA
and other funeral directors that are as advantageous as possible. It is

highly unlikely that the elderly individual members of the Funeral Fund
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(h)

(1)

()

(k)

would be able to negotiate as advantageous agreements if left to their

own devices.

The conducting of negotiations by RWA rather than by the individual
members alleviates the stress and anxiety that would otherwise be suffered

if those individuals had to negotiate by themselves.

The negotiation with WAFDA and some Independent Funeral Directors
of a maximum fee for a standard funeral keeps general administration
costs low in that RWA knows in advance what premiums to collect from
members. RWA does not have the resources to negotiate individual
contracts with WAFDA Members and all Independent Funeral Directors.
By dealing with WAFDA, it is able obtain a low fixed price for its Funeral
Fund members without needing to carry the administrative cost and
burden of negotiating separate contracts with the large number of funeral
directors who are WAFDA Members as well as all of the Independent

Funeral Directors.

WAFDA Members are relieved of some administrative responsibility
since RWA ensures that its members are eligible for the concessional rate
in that, in the large majority of cases, they are bona fide financially
disadvantaged persons and are paid up members of the Funeral Fund. It
is submitted that the non-profit nature of RWA association and its
charitable standing results in a net lowering of administrative costs than
what would apply if WAFDA Members were responsible for these
administrative tasks. This assists in bringing about cost savings for

members of the Funeral Fund.

The next-of-kin of the members of the Funeral Fund are provided with
significant financial benefit in that their deceased relatives who were
members of the Funeral Fund are able to be provided with a dignitied and

decorous funeral without any cost burden falling upon the next-of-kin.
The community as a whole benefits in that a retirees’” representative
group has been abie to negotiate on behalf of a valued but under-

privileged section of the community a scheme whereby those persons are
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able to have funerals which might otherwise be beyond their financial
means. It i1s submitted that this benefit to a needy group in the
community is one that is in accord with an aim pursued by the
community as a whole, namely the provision of protection and support to
elderly retirees. The benefit therefore operates to the advantage of the

community as a whole.

6.9  In paragraph 5.3 of the 2001 Determination, the ACCC noted that a number of

the public benefit claims set out in the 2001 Application related to the Funeral

Fund and that the focus of ACCC is on the potentially anti-competitive

arrangements between WAFDA Members by which they collectively agree on a

common fixed price.

6.10  The following public benefits relate directly to the conduct for which approval is

being sought, namely:

(a)

(b)

(c}

The principal public benefit is that there is a considerable cost saving for
RWA members who enter into a Funeral Fund Contract. 1t is stressed
that RWA believes, based on information provided to it by the WAFDA,
that the concessional rate now charged by funeral directors to members of
the Fuperal Fund is approximately $1,000 to $2,000 cheaper than the

usual cost of an equivalent standard funeral.

RWA does not have the resources to negotiate directly with every
WAFDA Member and Independent Funeral Director. At present, the
WAFDA has 6 members who operate 13 businesses. If RWA was forced
10 negotiate separate contracts, it is unlikely that the Funeral Fund would
be able to continue. Accordingly, the negotiation of a fixed price

arrangement benefits members of the Funeral Fund Scheme.

If individual negotiation with WAFDA and Independent Funeral
Directors was required, any failure to negotiate an agreement with large
funeral directors or unwillingness for a funeral director to negotiate,
would severely detract from the attractiveness of the Funeral Fund

Scheme.
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(d)

{e)

(f)

Unless there is a fixed price negotiated with WAFDA, RWA would be
unable to offer a fixed price for a standard funeral to its members. [t is
submitted that without a fixed price system, it is unlikely that members

would be enter into the Funeral Fund Scheme.

With a fixed price system, there is also a public benefit in terms of a
reduced administrative cost to the Funeral Fund. RWA knows under the
fixed price system how much it needs to collect from members for a
standard funeral. Any increase in the standard fee is covered by way of
the annual increase payable by members of the Funeral Fund (less any

bonus paid by the Funeral Fund).

From an administrative point of view, the fixed price arrangement also
has some benefit for funeral directors in terms of the price they can offer
for a standard funeral.  Generally, WAFDA Members and some
Independent Funeral Directors are willing to provide a discount to
financially disadvantaged persons. By dealing with RWA, there is an
administrative saving for funeral directors in accessing financially

disadvantaged persons.

Finally, if the fixed price system ceases, there would be a loss of the
public benefits set out in paragraph 6.08 above. Without agreement on a
set fee, any agreement by competing funeral directors to provide a
minimum standard funeral service would become largely meaningless,
The attractiveness of the Funeral Fund to members and the ability of
RWA to manage the Funeral Fund would be so detrimentally affected

that it is unlikely that the Funeral Fund would be able to continue.

7. Balance of public benefit and public detriment

7.1 RWA submits that the public benefit that flows from the provision of the fixed

rate system in accordance with Funeral Fund Agreements provide a public

benefit that outweighs any anti-competitive effect caused by the agreements.
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7.2

7.3

7.4

RWA submits that the findings by ACCC in 2001 regarding any anti-
competitive effect when considering the applications for authorisation by the

WAFDA still apply.

In paragraph 8.22 of the 2001 Determination, the ACCC noted that the fee which
results from the negotiation between RWA and the WAFDA remains the core
element of concern, particularly the issue of ensuring that arrangements are in
place to ensure that the price remains significantly lower than that which may be
arrived at through individual negotiation in the market. The practice of RWA is
to negotiate with WAFDA and with Independent Funeral Directors each year a
price for the Nominated Funeral Agreement to apply for the following year,
which in effect, amounts to negotiating the amount of the annual increase in the
fee for a standard funeral. RWA does its own research to determine the pricing
for a standard funeral to ensure that the pricing offered by WAFDA and
Independent Funeral Directors constitutes a significant discount on the market
price. It conducts this research and enquiring of funeral directors the fee they
would charge for the provision of a standard funeral RWA understands that the
ACCC would be concerned that following the authorisation of the fixed price
arrangement, funeral directors were to exploit the pricing arrangement to a level
that is less favourable to members of the Funeral Fund than would be the case if
cach individual funeral director determined its own price.  The 2001
Determination was made on condition that, when required by the ACCC, RWA
furnish to ACCC any contract entered into by RWA with WAFDA and
Independent Funeral Directors who are the subject of the authorisation. The
RWA is happy for this condition to continue and for ACCC to continue ifs
review of the pricing structure. Indeed, RWA has the common interest with
ACCC in ensuring that there continues to be a significant differential between
the market price of a standard funeral and that available by way of the

Nominated Funeral Agreements.

The Nominated Funeral Agreements do not preclude WAFDA and Independent
Funeral Directors from competing for the supply of funeral services to members
of the Funeral Fund and the Funeral Fund Scheme does not interfere in that

competitive process,
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7.5  Funeral directors that are participants in the Funeral Fund Scheme may also
negotiate or charge lower fees for any aspect of the funeral to any RWA member
should they wish to do so. This is confirmed in clause 16(a) of each Nominated

Funeral Agreement.

7.6 RWA maintains its previous policy of ensuring that members and next-of-kin are
not encouraged to use or not use any particular funeral director, whether or not
that funeral director is a member of the WAFDA, save for the fact that the
concessional rates charged under the Funeral Fund Scheme with WAFDA
Members and Independent Funeral Directors who have agreements with RWA
are identified. As Independent Funeral Directors are offered the opportunity to
enter into a Nominated Funeral Agreement with RWA, Independent Funeral
Directors have the opportunity to compete with WAFDA Members for the
business of Funeral Fund members. As indicated in part 2 of this submission,
several Independent Funeral Directors have availed themselves of this

opportunity.

7.7 1t should also be noted that the next-of-kin of the Funeral Fund member are
entitied to choose whichever funeral director they wish to perform the funeral of
the Funeral Fund member concerned. As set out in part 2 of this submission, a
designated procedure exists to pay funeral fees to funeral directors from the
Funeral Fund even if the funeral director used has not entered into any fixed

concessional rate with RWA.,

7.8 Indeed, the right of members of the Funeral Fund and their personal
representatives to choose Independent Funeral Directors and the fact that RWA
will not take any steps or engage in any conduct that might limit the ability of
members and their personal representatives to choose the funeral director they
see fit or to negotiate fees and charges is specifically provided for in clause 16(b)

of the WAFDA Funeral Agreement.

7.9  RWA also submits that the finding by the Commission in 2001 that the
agreements do not prevent competition between WAFDA Members in that
WAFDA Members would not otherwise offer better terms or prices to fund

members is a finding of fact that still applies, RWA believes that the cost of
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funeral services it has negotiated with funeral directors is as low as is possible in
the circumstances and this belief is supported by the fact that membership of the
Funeral Fund exceeds 4,868 persons with total fund holdings held in trust being

$10,250,068 as at 30 June 2006.

Funeral fund members have a freedom of choice, both as to the selection of a
funeral director and, indeed, as to whether or not they remain in the Funeral
Fund.  Persons are entitled to leave the Funeral Fund and receive a
reimbursement of all contributions that they have made to the fund, excluding

allowed bonuses.

In considering the future with-and-without test in this case, it is submitted by
RWA that any cessation of the system of having set concessional funeral fees
charged by competing funeral directors would result in a loss of the public
benefit identified in part 6 of this submission that flows from that system.
Without the agreeing of a set fee, any agreement by competing funeral directors
to provide a minimum stipulated funeral service would become largely
meaningless. The attractiveness of the Funeral Fund to members and the ability
of RWA to manage the Funeral Fund would be so detrimentally effected that it
is highly likely that the Funeral Fund would not able to continue. The

significant public benefit that has been identified would subsequently be lost.

Application for interim authorisation

8.1

3.2

It is submitted by RWA that it is appropriate in this case for interim

authorisation to be provided.

As it takes time to process this application for authorisation and because elderly
people are regularly joining RWA and wanting to enter into Funeral Fund
Contracts, it is submitted that it is appropriate that the status quo continue until
the ACCC has had the opportunity to properly consider this application. The
granting of an interim authorisation would enable RWA to continue to enter into
Funeral Fund Contracts. Existing members of the Funeral Fund may be
concerned if an interim authorisation is not granted. This may lead to some
anxiety for members of the Funeral Fund who may be concerned as to the

continuance of the Funeral Fund Scheme.
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8.4

8.5

It is reiterated that RWA believes that it is likely that Funeral Fund will be
unable to continue if the system of having agreements with the WAFDA and
Independent Funeral Directors of having fixed price funerals at a concessional
rate 1s ended. As is evident by the fact that similar arrangements have been the
subject of applications for authorisation by the WAFDA in 1986, 1990 and
2001, the agreement with the WAFDA whereby a fixed concessional rate funeral

fee is agreed with RWA is a long-standing arrangement.

RWA notes that if any breach of the TPA exists in this case by virtue of there
being price fixing, RWA is not a principal offender in that it is not a funeral
director and is not in competition with any of the other relevant parties, The
unusual situation exists in this case where RWA is making application for
authorisation, rather than the principal partics to any price fixing agreement.
This is due to the fact that it is RWA and the members of its Funeral Fund that
stand to be severely detrimentally affected if the process of having fixed

concessional rate funerals was ended.,

It is submitted that in cases such as this where the existing position has been in
place for a considerable period of time and produces the significant public
benefit that has been identified in section 5 of these submissions, # s
appropriate for interim authorisation to be granted pending the final

determination by the ACCC of this application for authorisation.

Conclusion

9.1

9.2

For the reasons set out in this submission, RWA submits that authorisation of the
proposed agreements between RWA and the WAFDA and between RWA and
certain Independent Funeral Directors to provide a concessional rate for funeral
services is warranted. In particular any anti-competitive effect of these

agreements is outweighed considerably by the resulting public benefit.

If the ACCC wish to discuss any of the provisions of the agreements the subject
of this application for authorisation or should the ACCC require any further
information, the ACCC is invited to contact Stephen Skinner of Talbot Olivier,

RWA’s legal advisers.
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Annexure A

Nominated Funeral Agreement with WAFDA for the period from and including |
March 2006 up to and including 28 February 2007 (subject to ACCC approval).
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This Funeral Agreement

is made on the 26 day of ‘( 574 /‘\%1/{”’/ 2006 between the following parties:

i. Western Australian Funeral Directors Association (Incorporated)
43 Colombo Street, East Perth, Western Australia
(“WAFDA")

2. Retirees WA (Iuc) Funeral Fund
of 159 Adelaide Terrace, Perth, Western Australia
(“RWA”)
Recitals

A, Retirees WA (Inc) is desirous of making arrangements for the conduct of funerals for such
of its members who are at the time of their respective deaths belonging to the Funeral Fund
conducted by RWA (“Fund Memibers™).

B. The members of WAFDA have severally agreed to conduct such funerals on the terms and
conditions hereinafter set out.

C, WAFDA, in accordance with clauses 5 and 9 of its Rules enters inio this agreement on
behalf of its members from time to time (“the Contractors™).

The parties agree

In consideration of, amongst other things, the mutual promises contained in this agreement

1. (a) WAFDA agrees (for and on behalf of each Contractor} with RWA (for and on behalf of
Fund Members) that on reasonable notice being given to one of the Contractors and subject
to this agreement the Contractor will provide a funeral to leave the Contractor’s chapel for
any Fund Member who dies during the term of this agreement or any extension thereof and
to whose funeral this agreement applies as hereinafter provided.

(h) Funerals will not be carried out on Saturday, Sundays and Public Holiday except by
negotiation with the Contractor.

() Funerals will be confined to local public cemeteries except by negotiation with the
Contractor,

2 (=) The Contractor shall supply a hearse for the proper conveyance of the Fund Member’s
remains to the cemetery and one mourning coach to accommodate 4 passengers for the
conveyance of the mourners from the funeral parlour to the cemetery and retum to the
parlour after the funeral

{b) The Contractor shall supply a standard size coffin of good material mounted with 4 handles
and a nameplate, and internally trimmed with basic drapery. For an oversized coffin there
will be an additional fee as specified in Item 13 of the Schedule.

©) The Contractor shall procuration a Death Certificate but the personal representatwe of the
Fund Member shall meet the cost of the Certificate.

WAFDA/RWA Funeral Agrecment 2006 07
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3. RWA shall pay to the Contractor for each such funeral (whether a burial or cremation) during the
period of operation of this agreement specified in item 1 of the Schedule (“the “Period”) such fee
as the Contractor shall agree with the person authorised to arrange the funeral, provided that in no
event will the Contractor charge a fee greater than the maximum fee specified in tlem 2 of the
Schedule. Such fees shall not include nor cover the Minister’s offering for the funeral service nor
cemetery charges nor the cost of obtaining the permit to cremate nor the cost of the disposal of the
ashes nor the cost of press notices and florai tributes, or any other disbursernent requested by the

person anthorised to arrange the funeral. The said charges shall be payable by the personal
representatives of the deceased Fund Member to the Contractor.

4, (a) In all cases the Contractor shall in addition to the charges referred to in Clause 3, be entitled
to receive the following further and additional charges if the services to which such charges
relate are requested in writing by the personal representatives or the person arranging the
funeral of the Fund Member, such charges to be agreed with and paid by the person making
the request, but in no event shall such charges be more than as follows:

4] an amount equal to the total of the fees (if any) paid by the Contractor in respect of
a private grave, the removal and replacements or provision of a head stone or other
monumental works, the disposal or preservation of ashes or the provision of
cremation memorials.

(i) where the funeral is to leave from sorne place other than the Contractor’s funeral
parlour, for the increase in kilometres travelled over and above the kilometres from
the Confractor’s funeral parlour fo the cemetery, at the rate not more than the
amount specified in item 3 of the Schedule,

(iif)  where the funeral service is to be held at a church in lieu of the Contractor’s
chapel, an amount not more than the amount specified in item 4 of the Schedule.

(iv)  where any extra mourning coaches are required an extra fee of not mote than the
amount specified in item 5 of the Schedule,

(v} where the remains of the Fund Member are required to be removed from the place
of death outside the Contractor’s normal working hours a fee of not more than the
ameunt specified in item 6 of the Schedule.

(vi)  where a funeral is arranged outside the Contractor’s normal working hours a fee of
not more than the amount specified in item 7 of the Schedule.

(viiy  use of chapel cutside of normal working hours a fee of not more than the amount
specified-in item 8 of the Schedule,

(viiiy  for funerals held in conjunction with another funeral director, a fee of not more -
than the amount specified in item 9 of the Schedule.

(ix}  for choice of a superior coffin an allowance of not more than the arncunt specified
in itemn 1@ of the Schedule.

{b) This agreement will not be invalidated by the written request of the representative of the Fund
Member for the supply of services or goods other than those stipulated in this agreement
PROVIDED HOWEVER that payment for such additional expenses (if any) are to be the
responsibility of the person making the request. Such written request to be obtained by the
Contractor.
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5 RWA shall not be liable to pay any fee under clause 3 of this agreement unless a duly authorised
officer of the RWA has confirmed that the deceased was a Fund Member at the time of death and has
authorised the Contractor to provide services in accordance with this agreement,

6 RWA shall before authorising the Contractor to provide services procure the authorisation of the
funeral and the conduct thereof by a relative of the Fund Member or other person entitled to do so
who shall be the person liable to pay the additional charges referred to in this agreement,

7. In any case where by operation of the law the estate of the Fund Member is entitled to recover the
amount of funeral expenses from some other person or persons the Contractor may at its option
make such charges in lieu of those under this agreement as may properly and usually be made for
the conduct of the funeral of a person other than a Fund Member,

8. All charges properly payable by RWA shall be paid within 14 days of the receipt by RWA of the
appropriate account from the Contractor,

9, This agreement (subject to clause 10, 11 &12 below) effective, and shall apply to the funeral of any
deceased Member held during the Period.

16. This agreement shall apply oaly to funerals of Fund Members who died within the region delineated
as follows:

(a), Fifty kilometres north and south of Perth CBD, West of the Brand and Socuth Western
Highways and the foothills of the Darling Range. Northern point is Yanchep. Southern
point is just south of Port Kennedy (Rockingham).

(b) Ten kilometres from the premises of a Contractors who is located in the country
PROVIDED THAT in the case of a Member who dies ocutside the above region the terms
and conditions of this agreement shall apply ifthe personal representatives of the deceased
Member agree to be responsible for all costs incurred in the transfer of the remains of the
deceased Member to the Contractor’s Funeral Parlour such costs to be calculated at the rate
specified in item 11 of the Schedule.

11, For any funeral carried out at a cemetery outside a twenty-kilometre radius of the Contractor’s
parlour an additional charge of not more than the amount specified in item 12 of the Schedule.

12 In consideration of the agreements on the part of the Contractors hereinbefore contained, the RWA
agrees that it will not during the term of this agreement enrol as members of the Funeral Fund
persons other than aged, invalid or widowed pensioners who are in receipt of fringe benefits within
the meaning of The Social Services Consolidation Act 1947 and its amendments and Repatriation
Act 19206/61 and amendments for the time being in force; or superannuants who at the time of
enrclment have been receiving superannuation payments for at least one year; nor shall any member
of the Funeral Fund be entitled to the benefits under this agreement until the qualifying period of
THREE (3) months has been met,

13, In case any question or difficulty shall arise touching this agreement or anything to be done or
performed hereunder then the same shall be referred 10 a single arbitrator in case the parties can
agree upon one otherwise to two arbitrators one to be appointed by each party to the differences
under and in accordance with the provisions of the Arbitration Act 1895 of any statutory
modification thereof for the time being in force,

14. RWA shall advise the Contractors as at the last day of February in each year, of the number of
superannuates admitted to the Fund in the previous year.

15. WAFDA, the Contractors and RWA, confirmn and agree that this agreement is for the behalf of and
enforceable by, Fund Members and the personal representative of any Fund membet whose funeral
is held during the Period.
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SCHEDULE 1

{Schedule costs are GST Inclusive)

Item 1 1* day of March 2006 to the 23" day of October 2006, Or to the 28" February
2007 with the authority of the ACCC,

Ttem 2 TWO THOUSAND TWO HUNDRED AND EIGHTY EIGHT DOLLARS
(52288)

Ttem 3 TWO DOLLARS AND SIXTY FIVE CENTS ($2.65) per kilometre for the
' hearse and for each mourning coach.

Ttem 4 THREE HUNDRED AND THIRTY DOLLARS ($330) for waiting
time.

Item 5 TWO HUNDRED AND SEVENTY FIVE DOLLARS (§275) for each
4 - passenger sedan mourning coach and an hourly rate of ONE HUNDRED
AND FORTY SIX DOLLARS ($146) per hour for each additional limousine
mourning coach

Hem 6 THREE HUNDRED AND TWENTY FIVE DOLLARS ($325)

Item 7 TWO HUNDRED AND EIGHTY DOLLARS $280)

Item § TWO HUNDRED AND EIGHTY DOLLARS ($280)

Item 9 ONE THOUSAND ONE HUNDRED AND FORTY FIVE DOLLARS ($1,145)

Item 10 SIX HUNDRED AND EIGHTY DOLLARS ($680)

Ttem 11  TWO DOLLARS AND SIXTY FIVE CENTS (52.65) per kilometre
for every kilometre travelled outside of such radius.

Item 12 TWO DOLLARS AND SIXTY FIVE CENTS ($2.65) per kilometre
for a hearse.

ftem 13 ONE HUNDRED AND SEVENTY DOLLARS ($170) for an
eversized coffin shall apply.
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16. WAFDA, the Contractors and RWA, confirm and agree that:

(a) the fees and charges provided in this agreement are maximum fees and charges only, and

that any Contractor can charge or negotiate lower fees and charges for any aspect of the
funeral of any Futid Member.

(b) Fund Members and their personal representatives are free to choose, for the conduct of the
funeral, a funeral director who is not a member of the WAFDA and that RWA will not take
any steps or engage in any conduct that might imit the ability of Fund Members and/or

their personal representatives to negotiate such fees and charges, and choose such funeral
director as they see fit.

Signed for the
Western Australizn Funeral Directors Association (Inc.)

by its representative/s in the presence of!

withess ——

~Tgrmes Comer

Name (please print}

Witnesy—

Fprr e Lot 77

Name (Please Print)

Date 3‘2-4‘/?/;52’/ 2006

Signed for the
Retirees WA (Inc)
by its representative/s in the presence of:

o
@ :
:
AN

Pocor Nietroces
Natne (please print)

Date 5.1 MWl it 2006

Ro e dicifaens

Narne (Please Print)

L

Date i dMaveci4 2006

Lhotwee WHAL.
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R ELMA GENE \WHITE

s

Hepresentative

&%ﬁa

Name (pleas€ print)

Date ,?éf/‘?"/ﬁé L 2006

Represéntative 62’ ‘
&th\(

ECq
Name (Please Print)

pate 6 OF. 2006

i bty

heluia Wil

Representative

THELMA _CENE. WHATE

Name (please print)

Date Al — B -5)& 2006

Representétive

SusANN MHave Hodle sTane.

Name (Please Pri
pate /- B~ 0L 2006

Widaret Joom THOMAS
fonlas

e Chief Exacutive Officer




Talbot Olivier

Annexure B

Nominated Funeral Agreement entered into with Independent Funeral Directors for the
period from and including 1 March 2006 up to and including 28 February 2007 (subject
to ACCC approval).
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THIS AGREEMENT is made on the day of ' 2008,

BRI

;,; PARTIES

o L : {(name)

Eg 0{

T (“Independent Funeral Direcior

- AND

o
wl
401
=

RETIREES WA {INC) of 159 Adelaide Teracs, Perih, Weslemn Australia {fRetiress WA

RECITALS

A Retirees WA s a charitable organisation which prowdos servicas fm the oeneﬂt of
seiors. :

8. One of the services Relirees WA provides is 4 Funeral Fund Scheine whereby, o~ + v+
' ~the death of a Funeral Fund Member, funeral sepvices may be obtamed from 0 ¢
participating funeral directors at a reduced price.

C. " The independent Fimeral Director wishes o participate in Retirses WA's Funeral
Fund Scheme by offeriag funeral sarvices to Funeral Fund Members, &r thelr Legal
Personai Repreqentauv&s al a redused prcs. -

EEn S This %qmsr‘m it records ﬂw terms and conditione’ tnon w’wr the Inc‘armder '
“ Funeral Director has agreed to provide reduced priced funaral services 10 Eunsral
- Fund Members or their Leqcl Personal chresewatwps :
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- MOW THE PARTIES AGREE AS FOLLOWS:

1.

L Fuperal Fing\2G06 - Z007F0Fun

DEFIITIONS AND INTERPRETATION

1.1

Definitions

[n this Agresment, unfess the context otherwise reguires, the fellowing words
have these mesnings:

-Additional Funeral Services means goods and services provided by the

independant Funeral Director, at the express writlen requesi of the Funeral Fund
member or his or her Legal Persenal Representative, which are not incuded
within the Standard Funeral Services, including, withou! limitation, any of the

foliowing: Minister's offering for the funeral servics, cemetary charges, cremation

permit, disposal of ashes, press nolices and flowers;

Business Day means a day other than a Saturday, Sunday or public holiday in
the State of Western Austratia;

- Commencement Date means the corrmencemeant date specified in lern 1 ofthe

Scheduls;

Expiry Date means the expiry date specified in ltlarm 1 of the Schedule;

Funerat Fund Meindber means a mamber of Relirges WA'S Funsral Fund
Seheme: ST :

 Funeral Furid Scheme mearns ins funaral fund schems set up by Retirees WA

for the bensfit of its Funeral Fund Mambers;

Legal Personal Representative means the leyal persona represeniaiive of &
~teceased Funeral Fund Member, o otheraise the parson authonsed 1o srange

the deceased Fineral Fund Member's funeral;
Maximum Standard Service Fée means the fee in a2 of the Schedule:
Marmal Business Hours means from'7.30am to £.30pm on a Business Day,

Standard Fineral Services means the goods and sevices which the
indepandent Fuperal Direglor is obliged to provide in respect of a deceased

“Funeral Fuhd Member,in consideration of the Standard Service Fee, as seromtin

Colabse 200l this Agreernent,

VStandard ‘Service Fee means the fes for the provision by the Independent

Fuierai Directer of hé Standard Fureral Ssevices in respedt of 8 desbasad
" Funera! Fund Memiber, 55 agregd betwéen the Indebendeni Funaral Urector and
“ihe Legal Perdonal Represestative, and, for the remova! of doul, EXPRESSLY

EXCLUDES anv costs-or éxpanses ssgocialad with the provisior & apy

CAdditional Funersl Services:

el Agrse ment 20 2008, ot




1.2 iInterpretation

Uniess the contrary infention sppears a reference in this Agreemant fo:

a)  aclause, annexure or schedule is a reference to & clauss In or annexure gr
scheduie {0 this Agresment;

by a decument {including this Agrecn"ert} includes any wvariaion or

- replacement of it

c} 2 statule, ordinance, code or other faw includes regulations and other
instruments under # and consolidations, amendmenis, re-epactments or
replacemnents of any of tham;

d}  the singular includes the plural and vice versa;

) the waid “person’ includes an individual a firn a body comorste, =a
partnership, joint venlure, an unincorperated hody or assosiation or any
government agency;

Y a particular person includes a reference io the parson’s sxecutors
administraiors, successors, substilutes (including persons ‘aking by
novation) and assigns:

gy an ':gree'nemt or representation in favour of two or more persons is for the
benefil of them jointly and each of them individually,

7} an agreement of representation by two or mora parsons binds them jointly
and aach of them individually;

i a perdod of ime daies from a given day or tha dav of an act or &vérs, it
is to be cajculeied exclusive of that day:

1 adavisto beinterprétad asihe period of Emea oommercmg at i f*mg‘n and
anding 24 hours later;

K oa groug: of nersons or things ¢ a reference o any two or more of them
wointly and to each of them individually

B fhewards Yincluds®, ncluding”, Sor Bxample’ or "sach as” are s ot used & as,
ner gt o be mterpfeted as, & word of limitation and when inlroduzing an
example, do not limmit the meaning of the wonds fo which the exampie relates
to that example or examples of a simitar kind; C

my -anything (inciading any amount) is a referenoe {o the who'e and sach part of
i ' :

Headings are for converiance only and do not afact ihs islerpraiation of this

Agraament. :
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Z.  PROVISION OF FUNERAL SERVICES BY [NDEPENDENT FUNERAL DIRECTOR
It is noted and understood by both parties ic lhis agreement:-

{ii ~ Funzrals will only be caried oul on business days and during normag)
business hours untess other arrangements are made with the Independam
Funeral Director:

{£)  Allfuneralsic leave the Independent Funeral Directors-nariour unléss other
arrangemsanis are made with the Independent Funeral Director,

2.1 Orithe death of a Funeral Fund Member, the Independent Funeral Direcior shall,
if a0 autherised inwiiting by Retirees WA, provide the Standard Funersl Services,
&s lisled below, in respect of the deceased Funeral Fund Member on any
Business Day and within Normal Business Hours, in cconsideralion of the
Stendard Service Fee:

(2} Meeting with lega! Personal Represenlative o arrenge funersl
requirernents for ihe decgased Funeral Fund membear;

{b) = private presentable vehicle (end driver) to transport the decsased's body,
within Nermal Businass Howrs, from the place of death o the independent
Funerai Dirsctor's parlour provided that the place of death s within:

() a fifty (30) kilornetre radius north (Yanchep) and south {just south of
Port Kermedy, Roeckingham) of the Parth CBD, West of the Brand and
- -South Western Highways and the foothills of the Darling Range; or -

P

pariour which is located in the country,

(€Y - preparation of the deceased's body for burial o cramation:

{a} - & wel crafted coflin, internally rimmed with basic drapery, ard mountad
with four (41 handles, 4n inschibed name-piate and wih a cross or crucifix i
requived by the Lagal Personal Representative,; -

e} use of Independent Funeral Direcior's chasel for vigwing tha budy,

i use of Independeint Funeral Dirgcior's chapel for the funeral service;
Independent Funera! Direciér's parlour to a public cemetary of the Legal

Perscnal Repraseniativi's choice wiich is within 2 wenty {20} Kiomealre
radius of the Independent Funara! Cirecior's parlour;

RASEead BB\ FONE < PODPUFINfunerar Agrestentl N P08, doc

- {d) withinea ten (10) kilomatre radive of dny independent Funéral Dirériors’

{g} = heaize {and driver) to ‘ansport ihe desessad’s bedy from the
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2. PROVISION OF FUNERAL SERVIGES BY INDEPENDENT FUNERAL DIRECTOR
{Continusad}

{hy one (1) mouming coach (and driver) to ransport up to four {4) passergers
from the ndependent Funeral Direclor's parlour 1o the pudlic cermslery
norminated, by the Legal Personal Representative under the precading
paragraph, and bagk again.

(i}  make an application with the Registry of Births, Deaths and Marriagesor a
Death Ceriificale in respect of the decessed Funera! Fund Marmber, alihe
cost of the Legal Personal Representative.

2.2 Retirses WA covenants and agrees that & will not authorise the independent
Funersi Director to carry oui the Standard Funeral Sendce in accordance with
clause 2.1 above unless and untif it has obiained written authorisation from the
Legal Personal Representative pursuant o which the legal Personal
Represenialive assumes financial responsibility for any Addi#ional Funerai
Services provided by the Independent Funaral Director af the express wilten
reguest of the Legal Personal Representative.

oS

PAYMENT OF STANDARD SERVICE FEE

21 Iy consideration of the Independent Funeral Director roviding the Sténdard
Funeral Services In accordances with pamagrapn 2 above. Rétirees Wh agregs 1o
pay the Independent Funersi Director the Siandard Sesvice Fee which the -
independent Funeral Director covensnts and agrees shall in no circomstances
excead the Maxdmum Slandard Service Fes. Lo

Raliraes WA sovenanis and agrees with the Independent Fureral Dirsctortiat it
will pay the Slandard Senvice Fee to the Independent Funeral Directdr within 12
days from the date on which it receives an invoice from the Independeni Fareral
Direcior in respact of the same. .

[
i3

4. PROVISION OF ADDITIONAL FUNERAL SERVICES

4.1 Subjecto paragraph 4.2, if the Legal Persongl Heoresantaiive Hakes ati eipress
wiitten request of the indeperdanrt Funsgral Director fo provide Addilional Fuperal
services in raspect of the deceased Funeral Fund Member, then the Indgpendent
Funsra) Tirectar shall be envitied {o charge the Layal Persondl Representative, in
resoect of those Additional Funeral Services, an amourl in’ excess of the
Slandard Service Fee; as agreed batwesn lhe Legal Peisonal Renraseniative
z2nd the Incependert Funeral Diractor. -
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4. PROVISION OF ADDITIONAL FUNERAL SERVICES

4.2 If the Legal Personal Representative makes an express written reguest of the
independent Funeral Director to provide any of the Additional Funeral Senvicag
mentioned in paregraphs (a) 1o (), inciusive, below, then the maximum amount
which the Independent Funeral Direcior shal be entitied ic sharge the Lega)
Personal Representaiive in respect of each such Additions! Pureral Servise s as
spesified in the relevant paregraph. as follows:

(s}

{b)

e
o

Sy
L
B

CRUFancsal FUnCA2A0C | 200TVIELAS

In respect of the provision of a private grave. the removal, replacement or
provision: ¢f a headstons or other monumental works, the dispossl or
preservation of ashies, or provision of cremation memotals, the madmurm
aimount which the indeperdent Funeral Direclor shall be eniitied to charge
the Legal Personal Representative is the amount actually paid by the
Independent Funeral Director (if anything} in respect of the same.

To have the funeral depar from 2 place other than the Independent Furerai
Dirgcter's parlour, the maximum amount which the Independent Funeral
Direcior shall be entitied to charge the Legal Personal Representative in
respect of additional distance {if any) ravelied over and above the distance
from the Independent Funeral Direstor's parour 1o the pudiic semetery or
crematotium of the Legal Personal Representative’s choice, shall be the
amount spatifiad in tem 3 of the Schedule,

To have the funeral service el at 2 church instead of at the tndepandent
Funergl Director’s chapel, the maximum amount which the Independast
Fungrai Director shall be erilied i charge the Legai Personzi
Representative shall be the amounts spacifisd in Hem 4 of the Sthadyle.

To provids addional mourning coachas, the maxinum amount which the
Independent Funeral Diresior shalt be entitlad t charge the Legal Persbnal
Representative in respect of the same is as specified in Hem 5 of tha
Scheduls.

To have the taceased's body trangfared from the olace of deall o tha
independert Funeral Directors pariour autside Normal Susiness Hours, the
maximum amount which the incependent Fureral Director shali be entitted
i charge the Legal Personal Represaniative is as sel oul in llem & ¢ the
Schedule. - - _ _ S .

Yo have the daceased's body transfeired from a place of death which i
oulside the arsas stiptiated in paragraph 2.4D), e maXimum smouni
which the Indépendent Funeral Dirsctor si ad io charge the Lage:
Porsonal Repraserialivi iInrespact of asdiional disiance travelied oliside

the slipulated area shat be the amound specified in ltem 7 of the Schadule.

To srrangs & funeral culside Normal Business Haurs, e maximum amcust

e Indepandant Funeral Dyecter shall bs enlitied 1o charge the Laga’
Personal Representative i2 as sal oot it de™ 8 of the Schadule.

GrREHientiiD ZE05 don




4, PROWVBION OF ADDETEQNAL FUNERAL SERVICES {(Continued)

{h} To use the Independent Funsral Director's chapel for a funeral sérvica :
cutside Normal Business Hours, then maximum amourt which the .
Indepsndent Funeral Direclor shail be enditied to charge the Lagal Personal :
Represantative is a5 sef out in Hem § of the Schedule.

—; (it o have the fuheral held in conjunction willy arother funaral director, the
- - “miaximum amountwhish the Independent Funeral Direcior shall be eniitted
¥ io charge lhe Lega! Personal Represantative is as set outin liem 10 of the
o Schedule.

e {iy Tohave a ¢ofiin of a stendard hicher or of & larger size than thal whish the

- Ingapendant Funeral Direcicris obliged o orovide in torms of the Standard
S Funeral Services, the indspendent Funeral Direclor must deduct {rom the
. price of the higher standard or larger size coffin fhe value atiribuiable b the
- eoflin which the Independent Funers! Divector is obliged to provide interms
@ «f the Standard Funeral Services, which value is specified in Yiem 11 of the
Schedule;

“ k) Tohave the funeral carded out st a public cemelery or crematorium which is i
N ouiside a twenty {(20) kilometre radius of the indshendant Funeral Director's '
pariour, the maximurt amount which the Independent Funeral Direclar shall

ba entiled io charge the Legal Personal Representalive in respsct of .
additional digiance travellsd outside the tventy {20) kilometre radius lsha]z i
be the amount specified in ltem 12 of the Schedule. ' )

43 A request in wilting mede of the Independent Funeral Diretior by the Legal
P@rsonaz Representative @@ provide Additional Funeral Services shall nolsifect
the vaiidity of this Agreement nor, for tha removal of doubt, e independent
Funeral Director's obligation to provide the Standerd Funeral Services, provided B
thatthe Legat Personal Repirssentative must agres with the Indenendent Fmeral ;
Director to maet the addiional cosis and sxpanses associated with the Additora ;
Funeral Senvices so reguesied.

B MEMBERSHIP OF PUNERAL FUND SCHEME
Relirees WA covenams and 2 agrees with the Indepe nrjent Funeral Director thar

(ay  elgibilty for membership of the Fureral Fund Scheme. during the temm of this
Agreement, shal be limited 1o aged, invalld or widowed pensioners who are in
receip: of finge bemefils within the meaning of The Sclal Savices Consclication
Agt 1947 {as amended) and the Repatiation Al 1920/87 (a6 amendsd) o
supgrannuants whe at the time of joining have bsen regeiving supsrannivation
paymeants for at least dre year, and :

mert
menths.

> entifled 1o the't Sen fiis U ncjor B Ag
the Funaral Fund f i ‘sastihroe {3)

o) no Funeral Fund fembsr sha
until thay have been 2 membarof

VAT yner Al FundV B0 ZO0FURATunersl AGraemientlRD JENG dee
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6. TERM OF AGREEMENT

This Agreement shall commence on the Comimencement Date and end onthe Eupsiimy
Date.

7.  OTHER COVENANTS

7.1 The Independent Funeral Director acknowiadges and agrass that Retirees Wa
‘makes his Agresement for and onhehalf of the Funaral Fund Members, and that
this Agreement shail be enforceable against the independent Funeral Director by

the Funeral Fund Members, or their Legal Personal Rapresentatives.

7.2 For the removal of doubt, the parlies covenan! and agree thal Funeral Fund
Members, or their Legal Personal Representatives shall e under no obligation to
engage the services of a participating independent Funera Director to conduct
the funeral of a Funeral Fund Member, and thal he or she shall be fres lo choose
whichever funeral director he or she may wish o conduct the funeral of a Furerat
Furd Mernber and further that neither party will de anything which might have the
effed! of imiting the freedom of Funeral Fund Members, or their Legal Personal
Represeniatives, to engage a funeral direcior of their choce and to negolinte
lower feas and charges relating lo the maximura fees and charges as seiout in
ihis Agreament.

5. MISCELLANEOUS

8.1 Entire Agraement

. This Agreement constitutes the ertire agreemert of the parics abolt its sthject

ratter and supersedes all previous agieserments, undarstandings and negotiations
‘on that subject maiter,

- 8.2 Constresiton
No ruie of congtrection applies to the disadvaniage of 2 pariy because hat party
was responsibie for the preparation of, or seeks Lo rely on, this Agreementorany
pari of it.
3.5 - Gaverning Law and Jurisdiction
This Agréement is governed Sy the iaw inforce in the Siste of Westam Australia,

‘Each perly submits fo the non-sxclusive (wisdintion of the courls of Western
Austraiia, '

CANFusersl Fund\2006 ¢ TEOTFONFunarz] AgremmantiFD Y00 dos
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SCHEDULE

The Commencemant Dale of this Agreament is 1 March 2005,
The Zxpiry Date of this Agreement is 28 February 2007,

fMeximun Stendard Service Fee which relates o eiiber a bural or
cramation: $2,030.00

Where funeral to depart otherwise then from independent Funeral
Director's parlour. 51.32 per kilometre for the hearse and for each
mourning coach.

Wheare funaral to be held at a church instead of the Independent
Funeral Director’s chapel

{8y from $134,30 for the costof hiring the church (if applicablel: and
(by  from 5134.00 for wailing time st the chureh,

Where soditional mourning coaches are required: $238.00 for each 4
passenger secan or limousine mourning coasch,

Where deceased's body to be fransfered from place of death to
indapendent Funeral Dirsclor's parlour oulside Mormal Business Hows.
§134.C00 :

Where decsased's body to be transferred iram a place of death which s

autside the areas stipulated in paragraph 2.1(hY $1.32 per kilomsts

Winers a funeral is arrenged other thar during MNormat Busingss Hours:
5132.00 :

Where use of Independent Funerai Direclor's chapel required offigr thag -

curing Normal Business Hours: $134.00

Far funerals hsld in conjunctioh with ansther funeral director: sibjacti
negeiiation with other funaral director. '

Vaiug atinbuted o coffin reguired lo be provided as pan of Slandand
Funeral Services: $685.00 :

Funeral heic oulside 20 ilomstre adius of Independant Funessl
Directors narlour $1.327 per kKlometre for oash hearss aiid aach
mourning coach

§ifupersl Fanmi S0GE - R0GTJSE\Furers! AyreemealiFn 200600
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EXECUTED BY THE PARTIES .

Signed by
Participating Independent Fund Direclor; DU

st o
Name {please print):
Ins the presence of;
Witness (please sign):
Withess name {viease printk “ e Pt
Date:
Signsd By Retirees WA (Ing) In the presence of-
by its repregsentatives:-
Represeniative Wilthess
MName (please printy Wilness MName (pleass printy:
Date: T Date: B
" Represeniative © Witness
Mame {please print): Witness Mame {plegse prnts:
Date: ) : Date: -
Hepresentalive : : Wilness
Hame {olease printl _ Wilness Name (pleass print:
E‘_:!ic ' Dater

BAFaperal FupiiE006 - 2007 ON R8T AGresinentSD 2008, dox




Talbot Olivier

Annexure C

Proposed Funeral Agreement with WAFDA for the period from and including | March
2007 up to and including 28 February 2008.
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FUNERAL AGREEMENT

BETWEEN THE

WESTERN AUSTRALIAN
FUNERAL DIRECTORS
ASSOCIATION

(INCORPORATED)

ON BEHALF OF ITS MEMBERS

AND

RETIREES WA anc.)
FUNERAL FUND

20076/20087 YEAR

(COMMENCING 1st MARCH 20076)




This Funeral Agreement

is made on the day of

2006 between the following parties:

Western Australian Funeral Directors Association (Incorporated)
43 Colombo Street, East Perth, Western Australia
(“WAFDA”)

2. Retirees WA (Inc) Funeral Fund
of 159-Adelaide TerraseSuite 3. 915 Albany Highway, East Victoria Parks;Perth, Western Australia
(“RWA”)

Recitals

A. Retirees WA-Jne)RWA is desirous of making arrangements for the conduct of funerals for such of
its members who are at the time of their respective deaths belonging to the Funeral Fund conducted
by RWA (“Fund Members”).

B. The members of WAFDA have severally agreed to conduct such funerals on the terms and
conditions hereinafter set out.

C. WAFDA, in accordance with clauses 5 and 9 of its Rules enters into this agreement on behalf of its

members from time to time (“the-Contractors”).

The parties agree that, in consideration of, amongst other things, the mutual promises contained in this
agreement:

1.

(a) WAFDA agrees (for and on behalf of each Contractor) with RWA (for and on behalf of
Fund Members) that on reasonable notice being given to one of the Contractors and subject
to this agreement the Contractor will provide a funeral to leave the Contractor’s chapel for
any Fund Member who dies during the term of this agreement or any extension thereof and
to whose funeral this agreement applies as heremafter provided.

(b) Funerals will not be cartied out on Saturday, Sundays and Public Holiday except by
negotiation with the Contractor.

(c) Funerals will be confined to local public cemeteries except by negotiation with the
Contracior.

(a) The Contractor shall supply a hearse for the proper conveyance of the Fund Member’s
remains to the cemetery—aﬂd-eﬁe%%emﬂiﬂgeeaeh%e—aeemﬁm%pas&eﬂgemﬂ%

) The Contractor shail supply a standard size coffin of good material mounted with 4 handles
and a nameplate, and internally trinimed with basic drapery. For an oversized coffin there
will be an additional fee as specified in Item 123 of the Schedule.

(c) For the choice of a coffin other than what is provided for in this apreement, ke Caontractor’s
normal schedule of prices shall apply.

(de)  The Contractor shall proeurationprocure the issue of a Death Certificate and, if applicable,
a Doctor’s Permit to Cremate (Form 9) and a Certificate of Medical Aftendance (Form 7),
but the personal representative of the Fund Member shall meet the cost of the
Certifiestecach document.

RWA shall pay to the Contractor for each such funeral (whether a burial or cremation) during the
period of operation of this agreement specified in item 1 of the Schedule (“the-“Period”) such fee
as the Confractor shall agree with the person authorised to arrange the funeral, provided that in no



event will the Contractor charge a fee greater than the maximum fee specified in item 2 of the
Schedule. Such fees shall not include nor cover:

{a)_____the Minister’s offering for the funeral service;ner

(2] cemetery charges; ner

()] the cost of obtaining a Doctor’s Permit fo Cremate (Form 9) or a Certificate of Medical
Attendance (Form 7);the-perptit-to-cremate-nor

(d) the cost of the disposal of the ashes; rer

{e) the cost of press notices; and

(D) floral tributes,_ory-er

() any other disbursement requested by the person authorised to arrange the funeral.

The said-charges shall be payable by the personal representatives of the deceased Fund Member to
the Contractor.

(a) In all cases the Coniractor shall in addition to the charges referred to in ¢&lause 3, be
entitled to receive the following further and additional charges if the services to which such
charges relate are requested in writing by the personal representatives or the person
arranging the funeral of the Fund Member, such charges to be agreed with and paid by the
person making the request, but in no event shall such charges be more than as follows:

(i) an amount equal to the total of the fees (if any) paid by the Contractor in respect of
aprivate grave, the removal and replacements or provision of a head stone or other
monumental works, the disposal or preservation of ashes or the provision of
cremation memorials;:

(it) where the funeral is to leave from some place other than the Contractor’s funeral
parlour, for the increase in kilometres travelled over and above the kilometres from
the Contractor’s funeral parlour to the cemetery, at the rate not more than the
amount specified in item 3 of the Schedule;:

(i)  where the funeral service is to be held at a church in lieu of the Contractor’s
chapel, an amount not more than the amount specified in item 4 of the Schedule:-

{(iv) where any-extra-mourning coaches or limousines are are required an extra fee of
not more than the amount specified in item 5 of the Schedule::

(V) where the remains of the Fund Member are required to be removed from the place
of death outside the Contractor’s normal working hours a fee of not more than the
amount specified in item 6 of the Schedules;

(vi)  wherea funeral is arranged outside the Contractor’s normal working hours a fee of
not more than the amount specified in item 7 of the Schedule::

(vii)  use of the Confractor’s chapel outside of normal working hours a fee of not more
than the amount specified in item 8 of the Schedule; and-

(vili)  for funerals held in conjunction with another funeral director, a fee of not more

than the amount specified in item 9 of the Schedule.
M%d%@eeﬁ%apeﬂ%eeﬁﬁ&a&aﬁew%eﬁ%@%%a&%&m@mﬁspeﬁwé
(b) This agreement will not be invalidated by the written request of the representative of the
Fund Member for the supply of services or goods other than those stipulated in this

agreement PROVIDED HOWEVER that payment for such additional expenses (if any) are
to be the responsibility of the person making the request. Such written request to be
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10.

11.

12.

i3,

14.

15.

16.

obtained by the Contractor.

RWA shall not be liable to pay any fee under clause 3 of this agreement unless a duly authorised
officer of the RWA has confirmed that the deceased was a Fund Member at the time of death and has
authorised the Contractor to provide services in accordance with this agreement.

RWA shall before authorising the Contractor to provide services procure the authorisation of the
funeral and the conduct thereof by a relative of the Fund Member or other person entitled to do so
who shall be the person liable to pay the additional charges referred to in this agreement.

In any case where by operation of the law the estate of the Fund Member is entitled to recover the
amount of funeral expenses from some other person or persons the Contractor may at its option
make such charges in lieu of those under this agreement as may properly and usually be made for
the conduct of the funeral of a person other than a Fund Member.

All charges properly payable by RWA shall be paid within 14 days of the receipt by RWA of the
appropriate account from the Confractor.

This agreement (subject to clause 10, 11 &12 below) effective, and shall apply to the funeral of any
deceased Member held during the Period.

This agreement shall apply only to funerals of Fund Members who died within the region delineated
as follows:

(a) Fifty kilometres north and south of Perth CBD, West of the Brand and South Western
Highways and the foothills of the Darling Range. Northern point is Yanchep. Southemn
point is just south of Port Kennedy (Rockingham).

(b) Ten kilometres from the premises of a Contractors who is located in the couniry
PROVIDED THAT in the case of a Member who dies outside the above region the terms
and conditions of this agreement shall apply if the personal representatives of the deceased
Member agree to be responsible for all costs incurred in the transfer of the remains of the
deceased Member to the Contractor’s Funeral Parlour such costs to be calculated at the rate
specified in item 10% of the Schedule.

For any funeral carried out at a cemetery outside a twenty-kilometre radius of the Contractor’s
partour an additional charge of not more than the amount specified in item 312-11 of the Schedule.

In consideration of the agreements on the part of the Contractors hereinbefore contained, the RWA
agrees that it will not during the term of this agreement enrol as members of the Funeral Fund
persons other than aged, invalid or widowed pensioners who are in receipt of fringe benefits within
the meaning of The Social Services Consolidation Act 1947 and its amendments and Repatriation
Act 1920/61 and amendments for the time being in force; or superannuants who at the time of
enrolment have been receiving superannuation payments for at least one year; nor shall any member
of the Funeral Fund be entitled to the benefits under this agreement until the qualifying period of
THREE (3) months has been met.

In case any question or difficulty shall arise touching this agreement or anything to be done or
performed hereunder then the same shall be referred to a single arbitrator in case the parties can
agree upon one otherwise o two arbitrators one to be appointed by cach party to the differences
under and in accordance with the provisions of the Arbitration Act 1895 of any statutory
modification thereof for the time being in force.

RWA shall advise the Contractors as at the last day of Februaty in each year, of the number of
superannuates admitted to the Fund in the previous year.

WAFDA, the Contractors and RWA, confirm and agree that this agreement is for the behalf of and
enforceable by, Fund Members and the personal representative of any Fund member whose funeral
is held during the Period.

WAFDA, the Contractors and RWA, confirm and agree that:

WAFDA/RWA Funerat Agreement 2006 07



5

(a) the fees and charges provided in this agreement are maximum fees and charges only, and
that any Contractor can charge or negotiate lower fees and charges for any aspect of the
funeral of any Fund Member.

(b) Fund Members and their personal representatives are free to choose, for the conduct of the
funeral, a funeral director who is not a member of the WAFDA and that RWA will not take
any steps or engage in any conduct that might limit the ability of Fund Members and/or
their personal representatives to negotiate such fees and charges, and choose such funeral
director as they see fit.

WAFDA/RWA Funeral Agreement 2006 07



Signed for the

Western Australian ¥uneral Directors Association (Inc.)

by its representative/s in the presence of:

Witness

Name (please print)

Date

2006

Witness

Name (Please Print)

Date

2006

Signed for the
Retirees WA (Inc)

by its representative/s in the presence of:

Witness

Name (please print)

Date 2006
Witness

Name (Please Print)

Date 2006

WAFDA/RWA Funcral Agreement 2006 07

Representative

Name (please print)

Date

2006

Representative

MName (Please Print)

Date

2006

Representative

Name (please print}

Date

2006

Representative

Name (Please Print)

Date

2006

-5.




| SCHEDULEL

| (Schedule costs are GST ifnclusive)

Ttem 1

Item 2

Item 3

Item 4
Item 8

Item 6
Item 7
Item 8
Item 9

Ttem 101
| Item 112

Ttem 123

1" day of March 20076 to the 31" day-of October 2006-Or-to-the 28" February
20087 with the authority of the ACCC.
TWO-TFHOUSANDITWO-HENBRED-AND-EIGHEY-EIGHT-DOLELARS
(52288}

TWO-DOLLARS-AND-SIEX Y-V E-CENFS($2:65)-per kilometre for the

hearse and for each mourning coach.
THREE-HUNDRED-AND-THIRTY-DOLEARS($330) for waiting time.
TWO-HENDRED-AND-SEVENTY FNVE-DOLLARS ($275) for each 4 -

passenger sedan mourning coach and an hourly rate of @NE-HUNDRED-AND
WSIH@MS—@H@—QGT hour for each additional limousine

mourning coach

%M—S%MDW&GHWD%&RS—@@S@}

J-per kilometer for every

kilometre travelied outside of such radius.

TWO-DOLEARS-AND-SEXTFY-FRVE-CENTS-{$2.65)—per kilometre for a
hearse.

EMENT-DOLEARS($1703-for an oversized coffin

shall apply.

[The amounts for inclusion in the schedule have not yet been agreed.]
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Annexure D

Current Funeral Fund Contract
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IMPORTANT

THE BEHCLOSED FURERAL FUND CONTRAGT 12 5 LEGAL DOCUNENT
PLEASE NOTE:

s = Plagge ensure that the spaces shown on the comtrect with dois era completed fehere appdicabla).

= Applicarnts must rele the WEHTE copy of the cortrast for their fecords,

= «  On compktion of coriract requirements, please forward BLUE ooy of the confract 1o Retiress 1WA {irc) with
R contributios together with any Application for Membership forrs and the applicabis membership feals.

PLEASE FOLLEM THESE STERS 7O AGSIST YOU WHEN COMPLETING YOUR COMNTRAGT

1. PERSOHAL DETALD
b Complete personal deltpifs o top of comract &5 recessary and inse:t after the wixds “please pid date® {if et Blresy
insertad) he date o 18t March 2006 in aff cesas.

Y % CONTRAGY DETALS
Al 7 Choose eithsr Option A or Option B by ticking the required box.
o T insert e {f not afready inserted), In numsrals, $het sppkes 1o your sheice of sither Optien A or Option B,
eg. H you fick Opiitnt & - owerl the amourd of $2,283.00 OR
Fyou tick Option 8 —insait the amount of $2,030.00
& Bip trser the Joe (i not alvesdy nseded), in numersls that sppiies 1o the opfin you have csen sf A} s,

BZ) Insertin words, e smount of the option you heve chosst st A} above PLUS ine administalion fe & 555.00

= Eg ¥ you chwase Option A kiser! the wards
TTWO THOUSAND THREE RUNDRED AND FORTY THREE DOLLARS OR
K vou chooss Opgon B nsert the wosds
“PWO THOUSAND AND EIEYTY FA/E DOLLARS"

B3 swt i ramenals, he emount of ha oplion dhicsen ai B2) sbave,
Ty dasmerd, in mranorals, e fee that spplies o 1he option you hiave chosen s A) sbove,

* e, after e worda e fixed up to .5 (i net aleady nserted) the Gate of 260 PEBRUATY 2607,

BOSNATURES AND ADVIGES

Please siom st delsto eling -

S

= "Signed for and enhehell of the Applicant by s Applicants stlomeyadiministnzte® T vou ARE the Apglicens O
‘o “Bigned by the Applican” if you ARE the Applicant.

- PLEABE PIENT YOUR HARE UBDER YOUR SIGNATURE IF YOI AN SIGARES I BERALE OF THE RUFLECANT,

£, BCGHATURE ABIOVE UST BE WITRESSED. A metiber of your Family or 2 fiiend of rebuive can be your Witness,
Plesss amsure thet al requires Bxfornnedion for Hhe Wilness detalis ars oom,r)ﬂas‘edz

5 DATE THE ARPLICRTION

(6. REXT OF KA DETAIRS: Your need-oidn can e sny mermber of your famiy (eanssl yous sqramss} by Son, tiughsa,
step-child, grand-chid, nephew, risce, brolber, Seler o fend. BITE: Moase Mforny s offfen srpastiiatady IF talsils
of your somipstod gwbofiis changd, 8y, Changs of sodress sitdor phons sumber or F voo wish fs CIBITE
WO froxdeof K.

-lﬁ%;‘w-:ﬂi ﬁm-\‘l(—l:n’:- ZIKUVM(':MF«J& HRS_200T 0 epal Doctoens [pstiociion, dons
- 75




e BENSION NSO oot MEMBERSHIP NO....co..vvrererrecerronn, BRANCH
RETIREES WA (INC)
(the “Organisation”)

FUNERAL FUND CONTRACT |55 Seen sory

§  Retireos WA

RELATING TO COSTS ASSOCIATED ONLY WITH HEAD OFFIGE
FUNERAL DIRECTOR’S PROFESSIONAL SERVICE FEES 158 Adelaide Terrace,
AS REQUIRED FOR EITHER BURIAL OR CREMATION Perth 6000
POSTAL ADDRESS:
THIS IS A LEGAL CONTRACT, East Parin voh caos
PLEASE READ CAREFULLY BEFORE SIGNING AND PLEASE ENSURE TEL, {G‘g‘“ WA 6892
YOU READ AND FULLY UNDERSTAND THE PUBLICATION TITLED FA% (o) aany 100
OFFICE HOURS: 1 “THE FUNERAL FUND SCHEME” THE TERMS OF WHICH ARE | g% 822t 1020
9.00am to 4.30pm EXPRESSLY INCORPORATED INTO, AND FORM PART OF THIS (EREE OALL)
Monday to Friday CONTRACT. PLEASE REFER TO “FUNERAL FUND INFORMATION 1800 198 483
SHEETS” FOR ADDITIONAL INFORMATION ON PRICES .
........................................................................................................... { i
(NAME N BLOGK LETTERS PLEASE] (the Applicant)
O e e
{ABDRESE) (POSTCODE)
{Date of Birth) ... (Phy oo apply for membership of the Funeral Fund
selected below, and | acknowledge that | am joining the fund on or after: 1 st MARCH 2008

(please printdate)....................
A [SELECTION OF FUNERAL FUND AND CURRENT FUNERAL DIRECTOR’
OPTION A: Western Australian Funeral Directors’ Association (WAFDA)

PROFESSIONAL SERVICE FEE

whose current membership list is attached but is subject to change Current Fee $ [ ] Please
ol 2288.00 feas
OPTION B: Independent Funeral Director {IFD) Fund

whose current membership list is attached but is subject to change

1 Required

Current Fee$2030‘00 [

B1 1 agree to pay the current Funeral Director's Professional Service Fee of oo, {the “Current Fee"
for the Funeral Fund option selected by me in paragraph A above, plus a once only administration fee of $55.00
{the “Administration Fee”), which together represent the Funeral Fund Contract price, making a total of :-

B2 N WORDS)

B3 . in,n) gither by way of lump sum or by an initia payment of no less than $75.00 and regular instalments of $20.00.

C I understand that the Current Fee of $ is fixed Up 10 o 28th FEBRUARY 2007
but thereafter is subject to annual review by either the WAFDA, or the IFD (as the case may be). | agree that in addition to the Current
Fee, | will pay any future increases arising from an annual review of the Current Fee, from time 1o tme.

D tunderstand that the Funeral Director's Professional Service Fee covers the costs associated with the provision of services as set out
in paragraph 1 of the General Conditions on the reverse of this Contract.

E {understand that, except in the limited circumstances as set out in the Organisation’s publication entitled “The Funeral Fund Scheme”
! will not be eligible to receive any Funeral Fund benefits under this Funeral Fund Centract unless the Current Fee as selected at
paragraph A abbove and any increases in that Current Fee are fully paid as at the date of my funeral (and | have been in the Funeral Fund
for more than three (3) months).

F 1acknowledge that | have read and understood this Funeral Fund Contract (including the General Conditions on the reverse),
together with the Organisation’s publication titled “The Funeral Fund Scheme” and the applicable “Funeral Fund Information
Sheet” which are both current at the date of signing this contract, and that I enter into this Funeral Fund Contract voluntarily,

SIGNED BY THE APPLICANT | (delete

OR WhICReVeT
Signed for and on behalf of is not
the Applicant by the Applicants applicable)
attorney/administrator - ; {If attorney/administrator signing, please print name)

Before me :SIGNATURE OF WITNESS
NAME OF WITNESS (piease print)
ADDRESS OF WITNESS

DATE OF APPLICATION AND SIGNING o

NEXT OF KIN {Not Spouse): Name ..........cccceeevnnn.n
Address




GENERAL CONDITIONS T

1

Subject to variation from time to time by the Finance and General Purposes Committee in the case
of a funerat duly authorised in accordance with the Rules and By-Laws of the Organisation and the -
Funeral Fund Scheme, the benefits provided to contributing members by the Funeral Fund Scheme
shall be:

(a) The benefit of all or any contracts or arrangements with Funeral Directors now or hereafter

entered into by the Organisation for providing to the contributing members the necessary
services (as listed in the Organisation's publication entitied “The Funeral Fund Scheme”)
required and associated with the removal of the deceased from the place of death to the
arrival of the funeral at the cemetery at a substantially reduced price.

(b) Payment to the Funeral Director (or where the deceased member's funeral account has
already been paid, to the person who has incurred the cost of the funeral) of the deceased
member's funds including bonuses, the sum total of which represents the Funeral Directors
Professional Service Fee, current as at the date of the deceased member's funeral, for the
Funeral Fund option selected by the deceased member at paragraph A on the front side of
the Funeral Fund Contract. The deceased member's funds are for the purpose of partially
offsetting the total cost of the funeral.

(a) In no case shall the Organisation be responsible for providing a funeral, or liable to pay

more than the Funeral Director's Professional Service Fee selected by the deceased member at

~ paragraph A on the front side of the Funeral Fund Contract, together with all increases in that fee

up to ’:he date of the deceased member’s funeral.

+(b); ¢ Inno case shall the Organisation be under any liability whatsoever for, or towards the cost

of any funeral unless the same shall have first been duly autherised in. accordance with the Rules
and By-Laws of the Organisation and the Funeral Fund Scheme.

- (a) There is a waiting period of three (3) months before the Applicant becomes eiigible to
- receive Funeral Fund benefits under the Funeral Fund Contract. Should death occur during the

waiting period, only the amount paid by the deceased member into the Funeral Fund, less the
Administration Fee, will be refunded to the deceased member’s legal personal representative.
However, if the Funeral Director agrees (in its sole discretion) to offer a reduced price funeral for

‘the benefit of a deceased member, notwithstanding that death has occurred prior to the expiration

of the three (3) month waiting period, then, provided any unpaid contributions of the deceased
member are paid by the next of kin or by any other person, then full Funeral Fund benefits shall be
paid by the Organisation as if the deceased member had paid all contributions due up to the date
of the funeral.

{b) If death occurs after the three (3) month waiting period, then the deceased member shall

.. only be eligibie to receive full Funeral Fund benefits under the Funerat Fund Contract if the Funeral
Director's Professionat Service Fee, as selected by the deceased member at paragraph A on the

front side of the Funeral Fund Contract and ali increases to that fee up to the date of the deceased
members funeral, have been paid in full. However, if any unpaid contributions of a deceased
member, which are not more than one year overdue, are paid by the next of kin or by any other

. person, then full Funeral Fund benefits shall be paid by the Organisation as if the deceased

member had paid all contributions due up to the date of the funeral. _
(a) Current membership of the Organisation is essential to enable the member 1o receive

~Funeral Fund benefits under the Funeral Fund Contract. It also entitles the member to any benefit

or bonus (which is only payable on death) as determined by the Organisation from time to time,
which will be applied towards offsetting or partially offsetting any increase in the Funeral DlreCth’S
Professional Service Fee selected at paragraph A on the front side of the Funeral Fund Contract.
(b) The Organisation determines the annual membership fee payable by the member each
year. Failure to pay the membership fee may result in the Organisation cancelling the Funeral Fund
Contract and refunding all payments made by the member concerned, less any outstanding

membership fees and the Administration Fee. However, if any membership fee is not paid by the

due date, and to prevent the member's Funeral Fund Contract being cancelled, the Organisation
may withdraw from the member's Funerai Fund entitiements, such amount required to pay the “out-
standing membership fee. The Applicant irrevocably appoints the Organisation as it's agent and
attorney for this purpose, should the need arise.

PRIVACY: The Applicant grants io the Organisation the right io pass on the personal
information of the Applicant that is required by a third party in order to give effect to the
provision of services as set out in paragraph 1 of these General Conditions.



Retirees WA (ind) Funeral Fund Scheme

FUNERAL FUNMD
Freguently Asked Questivns

=

o

; g How muuch dees the Funad Cost?

; A There are two fund options available. These are as follows:

t {ption A: Western Australian Puneral Hrectors' Association {(WAFDA)

z Cast of Option A, from 1st March 2006 until 28% February 2007

© {subject to ACCC approval) iz $2,343.00 which includes g once only
o -administation fee of §53.00.

,_ Opiien %: Independent Funeral Birector (IFD)

@ Cost of Option B, from st March 2006 unti} 28% February 2007 is

. $2,085.00 which includes a once only edministration fee of $55.60.

This price is curreat for one vear and iy reviewed annanlly,

3 How much de | have to pay up irent?

A An tnitiad payment of no less than 875 on application which includes a 520 minimum
deposit and the once off administration fez of 355, You may wish 10 pay the full
coniract price of by stallments. ( plesse see next question).

Regular instalments can be made af the member’s convenience te. fornightly, monthly
efc., and can either be made by credit card over the phone on 9254 0192, moneyv order,
chegue or cash. Payment cans be made at Ausiraliz Post by praducing the wovoice you
receive in March at {he post office sach time you make & pmynent. The post office
will issue a receipt each tme. Payment can also be by phone o internet using the
Australia Post telephone number or internet address wnd cods and reference on vour

=

s

invoice,
£ What amonnt §s acceptable as a regulay instabment?
A A mininum of 320.00, 1 wilf then depend on each individual™s financial position 250

how much that pecson is able ta afford to pay into their fond by instalment. Some

members may be able jo afford to pay 310 each month, whilst others may only be

able o afford $30 per mooth, The fund s flexibie and members are able to vary the
- amanut they wizh to pey inte their fund.

G How mach time am I ailowed fo pay the fued off, if | am paying by tnstalments?
A Theieis notime limit to paythe fund. However, it is in vour bast interesi to pay vour

© find, vp to the eurrsnt paid-np price, as soop as possible,.  For evample the cwsrent
price s (WAFDA) 32343 including 535 once off adminisiration fes or, (IFD) $2085
including $55 -once off adminisiration fee. ¥ there Is 2 price incresse for the
Tollowing year. you will receive an invoice showing the increase to be puid, If
applicate, a bonus may be paid to funeral Tond members by Retirecs WA {Inc), and if
this ooours, the amount of the bonus will ¢ffset some of the increase to ba paid by vou,
Should you pass awsy prior to paying up to the curen: prict, your nomingled next-of
kin must pay any cutstanding belance to Rétirees WA befive ihe funsral takes place.

R4 Funzrel Fundi2003 - 2000 Infoomaton 2005 200TFAQ oo Frund2008.dus
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Q

A

When I pay up t6 the cwrrent price, am I finished paying?

Wo.  The current price is reviewed prior to Febmary cach vear by the Funedl
Directors Association. The funerai fund contract price s baser on the increage in the
Consumer Price Index amd in speeific costs associated solely wiih this indusiry,
There may be an increase. :

How mueh is the increase®

There is a0 indication of what the increase will be each vear. Howaver any increascs
are agreed to by Retirees WA Committes and the fumeral direciors prior to 1st Murch
of any year. Ouce the invrease has been agreed to, you wilt bs seat an invoice by
mail. s Membery of the Funeval Fund must alse be financicl menibers of Refiress
WA {Inc), annnal membershiy fees witl alse Be billed 0 wembers on the sante
inveice,

Q

A

Which Funeral Director can I use?

This will depénd on whether you choose Option A {WAFDA) or Option B (IFD). A
list of participating funeral dirsciors will be sent to you for yonr information. It is not
necessary in choose a specific fizneral director at the time of joining the Funeral Fund,
but if you da, it i Important to make your next-of-kin eware of yvour choles by
compicting the Persenal and Family Record document provided at the tine of joining
It is not necessary to advise Retiveos WA of your choice. Hewever, if you choose
Option A, you should use a funaral divector on the WAFDA list and if vou choose
Uption B, you should vse u Funera! divector on the IFD fist. :

Eis

Wil the Faneral Fund price cover my burial or erefuation expenses?

Mo."The Funeral Fuiid price does not eover members’ burial o7 eremation SX]HETISRE.
A3 these expenses can vary from member to member, there is mo effacive method of
including these expenses in the price of the Funeral Fund, However, i you wish e
pre-pay an extra sutn to cover your cremation, burial feés o bural plot, Retirees WA,

is able to forward your payment (ag 2 Tusp sum) ta the apprapiate Cemeteries Board.
* The Cemeteries Board will then forward yau s veceiptand & pre-paid certificate for

vour recorde, For applicable prices for prepavment of eremation or buriad fess, plesse
phone the appropriate cemeteries board or speak to someone in the Funeral Fumd at

Retirees WA, _ C :

What fusers] expenses are covered by the Fanersl Fund?

- The Fuiteral Divéctor's Professional Service Pee sensisting of

" A private presentable vehicle for removal of decensed from the place of death -
© o the Funeral Directdr’s Parlowr in normal working hours.
®  Preparation of decéase! for burial or cremation. :
A standard size coffin 6f good matefial and good workmanship.
Use of the Funeral Director's chapel for ‘viewing”.
Use of Funeral Director’s chapel for fimeval service,
A heagse to carry the decessed mémber’s remaing 1o the cemetery,
® Procucation of the Denth Certificate, but net the vost of the certificate.

EoR S
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<Ay parsosy wio §s in reteipt of an age:

THE TUNERAL VURT SCHEME TULES 2006

The Furaral Fund axsts 1o erable members to prepgy cosls associated with the Funersd Di Y&l Service
Fop rdlatirg o efiher a buwiad or cremation and this fee congists of the cost of he necassary servicas required and
assozinied with the removat of the deceased from ths place of Zasth 10 the amval of the uneral 2l the emelery at a
substantialty reduced pnce

1. The Funerat Fund‘(lomrad form, which iz completed ard signed by all members when joining the Funeal Fung, is g
tegal document and members are asked 1o read i carefully in conjunclion with tis Funersl Fund Schesne and the
applicable Funeral Fund kiformation Shest on prices, before signing.

2. Cuirent membarship of RETIREES WA {Ine) is essential 1o anable the member to participale in any resuced price |
funeral arrangements thade with the Westen Australian Funeral Direclors’ Asgociation (WAFDA) or any Independent
Funeral Directar (IFD). Tiis membership fes is dues snd payable on 1t Janwary each yew. Falrs 1o pay ihe anvwal
memoership fee may meult in Relivezs WA (Ing) canselling the membar's Funeral Fund Contract and refunding ait
paymanis made by the member less any culstanding marmbershin fees and any atminisiration fee pad. However
this fee is not paid by the due date, and to prevent the mambers Funeral Fund Contract being cancefled, Fetiress WA
{lne) ey wiltkkaw from the memler’s Funeral Fung eptiiaments, such amount required o pay e cuistanding
membership fee, The member would irevocably appoint Retirzes WA {Inc) as agent awd alforney of the mernber for
THIS purpose, should ihe need arise.

. Mo receipls shall be recogrised unless given on forms provided by Retirees WA {ing).

4. The Fungral Fund is NOT a savings account and thersfore *nomal” inferest rates Go nat appiy.

5. Wembers ¢an piebay the Funeeal Fund Coalrect price {The Funetal Direclor's Professional Serics Fese and
Administration Fae) in fuf or by an initial payment of §75.00 (which includes the ONE OFF $55 Adminiskation fee} end
reguisr stalmetts of pa less than $20.00

5 Superannuents are ligitle 10 join the Funesal Fund Sveive (12) arnths afier retirement.

(2

in r=<3 case shall Hetreas WA (i) bee urder any ligbilily whaisosver for or toward the cost of ary iunersl utless the safné [

shail first have been duly suthxrised in accordance with the Rules and By-Lavws of Retiees WA {!r:{‘) and e Funersl
Fung sone_me.

AR

The managemant of the Fonora Fund an«ri matters refaling thereto, shall be condiolled by the Finsnce axd Atifrﬁmb £

Committes of Refirees WA {lee).

faming other things, e amount of the Intial Funeral Furkd Sodtrac price, the amount of 2y stasegrent tréass of the
initial Funersd Difector's Professionst Service Fee {as requirsd by the WAFDA, of any IFD) the due dales o peyment of -
any such subsegue increase in e Funera! Director's Proiessionst Service Fee, the terms goveming the redstionship
hefween Retirees WA (ing) & sy member who joins the Funoral Fund shafl be deterrined by the Finance and ¢
Adminisira‘.ion Commistes a0 may ba reviewad Fom tirme 1o ime.

% .
The fum! Fund By-Laws may provide for such matlers as the lems end sonditons wpon which funaral be"reﬁts are
paid, he lems covered and inchxlad in the funerel berefil, waiting peried upon enrokmerd, andd any oihes matier the
Fingncs e Adminisiraiion Commitles may deem i

wwalld or widowed pension and superannivanis aee ofia_;:bie {o fsfh Iieijré#s WA
Hne) which i wum mokes them efigible (0 join the Funeral Fund quevef 2 superannuant must have been tetired tweive -
{123 manths from srplyment phios to gining thie Furerat Fund . .

FLERAL BERBRTS R : B R
Suifect to vadation from Hme o titns hy “tha Hnaxm oﬂd Admsnnslrducn x,(}'ﬂmuma in v cax o 3 fmara cmg.'
aulhonsed m scedrdence with he Rules and By-Laws of Hetirees WA (ing) and (he Funera) Fund den*e e beﬂuﬁss .
nrevidad lo contributing members by the Fureral Fund Bcheme. shall be-

1y e beref of 2ll or apy contracis o mTaEngemenls wih Fulisral Direclors now or I?Ffﬁa’ﬁﬂf erered mto hs' Rﬂm@%“ Wﬂ ‘

fine) for sraviding to the pontitauting mesmbers, the recessary servicas fequited and associalen wilh the remaval of the © -

deceasad fom tha place of death fo the amival of the funsral at the cemalery, 8t a substarsially reduied price, IR

- 2R ot 200G _HET Rl doud 3 (Ear




cmuch versons and e Chel Toecotve DHhcsr of Fa

i} the pavmenl i the Funstal Direcior ior, wihgre the decensed membar's funeral account hes already heen PRid. 1o he
sarson Yo has incumed the eost of he Juneral, of ihe deceased members furds. ncu g bonuses. e su‘m oty
which represenis the Funerst Direclor's Profossioral Service Fee that is curent &t the ¥ma of e funerz) for the
Funerzt Fund selected and Deing for the ourposa of parlislly offselling Lhe iolal cost of the fureral,

In e case shell Retirees WA {Inct b2 respansible for providing a funeral, of fable to pay more thar the AP Fonaeal
Directar's Professional Servics Fee specified on the Funeral Fund Dontracl signed by tre member, logeiher win any'
fulure ncreases thal may have been requirsd by the WaFDA or any IFD {as the case may be). up until Ine time o the
funeral,

WAITING PERIOD ] o i
Thave will be 2 walling pericd! of hree [4) months before baing eligibie lo moeive Funeral Furd benafis, Shogl deat
atur duing the waling sedod. only the amcunl paid 2o the Funersl Fund loss any administration fee 2aid, win b
elunded 10 he deceassd mamber's legal personat representalive,

However. ¥ ihe Furwral Director sgrees {in its sole decration] o offer 2 discounted huneral for Bie benefi of & Gacessed
member, notwitlislanding that death has cccurred priar to the expiralion of the three monts wailing pertod, han, provided’
any urpaid contributions of e deceased mernbar ara paid by the rext of kin or by any other parsnn, $en Y funerst amd
senefits shall ba paid by Relirees WA Ing) as if e deceased member had paict 8il coniributions due up o the date of Bie!
uneral

i after the thres morth walling period has eapsed any unpaid contribuviions of 2 deceased member which are ¥t morai
han one yesr overdue, afe paid by the nesd-of-kin o by any oiher persen, then fulf Funess! Fond Bensits shall be paid iy}
Retirees WA {inc] 2s ¥ 1he deceased member had paid ail coniribations due upr o the date of the funeral

LGUIDITY OF ASSETS -1 4 i o Sy
The overall assele of the Funers! Fund must at &l times be mainlained &t the levsi necessary to cover &) bitity 1o the
Funeral Fund membars. Subject to the obiigation of the Finance and Adiminisitalion Committes 1o rhairian a progsent el
of ife Fureral Fund in cash or bquid assels, in aocordance with Retiress Wi's constitution, any oy standding o the.
cradit of the Funeral Fund may be investad n acocordance with Peliress WA's consiution and inone o seohi
invesimanis shall form pan of the Funeral Fund incomne.

I oreer W omeet expenses in managing e Funers!t Fund, the Finance and Administration Commities may, M 1s sole
ssoretion, as and when necassary. deduc] and pay iio the gereral funds of Retirses WA [k, stk sum freey the arnoai |
fncome of the Funeral Fuid o= the Commilies sonsiders appropiats.

GRANTING OF BOMUSES [ 75000 10T i B0 iy s e
Afthough the Funsigd Fund is HOT a Savings Acccurd, Reliress WA (in2) may, nits sole disoretion, grani bonuses o
assisl members in peying part of sny Increase i he Funersl Direciors FPmiessions! Senvce Fee. o3 required D e
WAEDA o5 any IFD (as the case may he), i, and whan ihe necessity arises Ay such busws inust be authoised by the
Finance and Adminisration Committes.
RELEASEGF BERMBERS FLNEE oy ; e o i
Ad weneils fom the Futeca! Fund o which 3 memuer s sraitise shall be paid either 1o the Funsval Drestsr concamed o
o tha parson o persens who have bome the cos! of the furera and be substariated by ihe Fureral Dirsclors involoe
anid the Ceath Cerdicate,

i g e et s

Such cayrent shall discharpe the Funeral Fund Trorn any Aurber Sabilily,

WITHORAWAL OF FUNDS PRIOR TODEATH L . L

i e sember wishes o withdraw their funds PRIDF o death. oniy then CASH coniriveiions iess the adminigiration fas
paid wilf be refundded. Tha member will NOT be entiied te any borusss eamed o daie on ary such nash coniributions
ihat have been invested.

REJOINING THE FURERAL FUND

- Ay maimber who wishes 1o rejoin Relirbes W [N ard the Tunsial Fung within che vear ol veasing lobe & member :

may apely 10 1he Financs and Admiristration: Commities for rarsialemant and the Comwmines shall 0s erllsd 4o reinstate ;
aember on such lerms and condiliors as i, i s sole discrofion. sees . Paymern of a8 suimtending merrrsh
feres and Funeral Fond amounts must slso ba paid o ful,

DISFUTES ) _ ]
mvent of 3ny dispule condemeng matiers nvobang e Funeal Fund, e decision of the Finsnce aid Addrmrnstration
1 shall fe finafl and bindging

CAUTHORISED DFFICIALS

Befora any 2erson shsail be

euthonsed 1o ooliecl contnouhons {0 he Furerad Fund, g aoreemsnt 85al Do tuned bitweern
WA Hon) a3 rentesesing Relress WA Gncl ansunng the

ncas anif safe working of e funarnl Fupd,
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FUNERAL DIRECTOR'S PROFESSIOMAL SERVICE FEE CONSISTING OF -
1A privete presentable vehicle for removal of deceased fron the placs of death to the Fureral Director's pafiowr in

normal working haurs,

Propacation of decaased for burial or cramation

A standard size coffin of good matedal and good workmanship,
Use of Fureral Director’s chaps! for *viewing .

Use of Funeral Direcior's chiapel for funaral service,

. Ahedrse W carty the decsased member's remains 10 tha cemetery,
Procurstion of Death Certifieste, (bl not the cost of the Cariificaie).

WA IERINCEY AR COSTS ARE RO TUEVEREN B Y THE FINER
TEM (A} FIXED MAJOR COSTS SUCH AS:4
1. Cremalion fees and gemalion memanals

2 Grave plois and asgnciated huris fees
% [izposal of ashes etc,

«qo){nl.u_c.aru

FUND SONTRAL

{TEM (B) OPTIONAL PERSONAL COSTS 8UCH A5
Minister's feas = church and graveside
Degter's Penmit 1o Crevnate
Cerlilied copy of Oeath Certificats
Wroalws & fowers
Chusch services
Fross notices
Kilometrss i excess of limils lzid doen in this Funeral Ford Scheme publicaion
Waiting tims al church
Exira mowning coachas
Funaral srrangemants made auiside nommal wirking Rours
. Use of chapsl outside normal warldng hours
. Removal of remains owsids aomnsl working houns
13, i conjunclion funeral fes
14, Qverslze coffin
5. Dedivery of Roweis to tospitel ele. afler & funeral - WAF DA only
16 Body ambalming
17. Supaiior coffin
1 A sedan mouming coach o oonvey foly (4} moumers 1o the cametery from the Funerat Birectors ooriowr ard qelurn
femio e pariour ailer the ineral, . ;

HooweNao s 0N -

no«ag:}

NOTE 193 - Some of the cosls for the services Hisled under llom {Al can be prepaid by amanging same with ﬁmweer; W
iney,

HOTFE {2} - Paymient of costs for seérvices lisied unoer lleims (A) and (B) are the personal representaives’ privane CONERIT
over which RETIREES W (IHC) has no conlred, unless prepayment is requested. Thess sre sddiliors! openses over
ah above Ihose expenses 1or senvicas and costs slready intiuded in the mamber's Funeral Fung Conlrad mice and mus!

“be requested in wiiling to the Funeral Director and paidd for by tha members personal repressntative.

"ATEMI (A} -3 Gemetery feas and these require povate ai'ram}eniem {unfess prepayinent Is requetied

a5 per Notes (1] and {21 mentionad above)
ITER () 14-6156-18 . Private smangament

TEM{IZ Doctor's fee o
CITER{B) 3 Registry of 8irthz, Dealths & Mamiages fee
TEMB) 7 14 . Funeral Dweckcrs charges

" ‘The costs which apply 1o ftem (B)Y to 14 above 2re thass which have baen submriled by the WAFDA o rre{whalas o

Lehat of any [FD and agreed jo by RETIREES WA (IMC). However flems {3113 and (B4 are subjac] 10 negadalion wilh
the IFD,

item (B i 5 free service by IFDL

HOTE {3) - See epplicadle Funeral Fund infermation Sheet for dotsile on prices

EFumeeey Soppaf T L HIT Snfvemudnsa 2K NWET Rl ook 2004 Jda




INPORTANT INFORBATION o [ .
~ {81 Tha Funers] Fund Contrad price ooly applies to mambers who décease within a radivs of -

= iy SCkae north ad souh of Penh Central Business Disirict being west of the Brand and South Weslar Highwaye
a ard \he fopthifs of the Darling Range (Horthem point is Yanchen and southern poim is S SO of P
Kannedy {Rockingham).

{uh Tlkms from the country Funerad Director's pariour

Proviced thal in e case of & member whe deceases quiside the above *aci, e terms and condiions of e Forerall
Fund Contract shall apply i the personal reprasentsiives of e decessed mamber agree 6 be responsible for a
Josis clared in ihe eansfer of the ranains of the deceasad member 1 the Funeral Direciors patoul. Sucly eoste 1o
be cafcuislad sl the rale ag slaled or the applicabls Funaal Fund information Sheel, for every Klomelre gayefied:
auiside of such radi

(b} Funerals -

dF Wil rat be canded out on Salurdays, Sundays or Pubiic Holidays 2xiepl by negoliaion with the Funsral Djrecter

i} Will only be camed o al a cemelery which is within a racius of twanty kilome¥es of the Fureral Direclor's
oafour For every Klomewre oultside such radii then the cosls as sialed on ihe applicable Funers; Fung
4 irformation Gheed shall apply.

() vl be cordined to local public camelarias axcent by negoliation with the Funeral Director,

e egl: i & metropoiian member wishes [o bo inlermed 2! a country cemetery, then extra posts wilk be nCurred, such.
o a5 the exira kilomeltres ravelled io the cemeatery in excess of the 20hn radius mit, in corjuncion funeral fest

elz,
ey 2:Country members’ 10181 funeral cosls are poverned, 1o some extent, by the seiviges endior iacilties whichi
- e not available in their town e, exira Kiomeairs cosls refating o a cremation whichs must be carsied outina
differerdt town or exira Kiometre costs reiziing o 20 intermant in a cemetery other fhan the loest cematery, in:
conjunction funeral fee etc.

NOTE: - M CONJURHUTION FUNERAL FEE

e In ihe situation wihere a member deceases in ohe regicn of Wastern Ausizalia and she funeral is 1o ba cormdacled in !
cifferent region, racessiiatng e involvemerd of two diferent funpre comgantes, the following will soply -

The originating {or sending} funeral company would be paid the Funeral Directors Professicral Service £ Ba, SuTent a
the lime, which inciudes e provision of the coffin.  The second compeny fesponsible for condedling the askus
fureral would receive fhe “in conjuncion” funera fes  In addifion o the s conjundhios’” unaea fee, the cos off
ransportatint between the tvo companies S be applicabls at the currert rale @ Steled in the Funeral Fuorg
Contract :

=

e} The funerar allowance pokd under the Repatristion Act 1820/8¢ and amenimeds Wit be paid by be Depariment -
concarned 1o the person sesponsitie for the funeral and Retiress WA (Ing) is s no ey soneened with, o lisble in
respect of. the sema.

in any cage whers by operstion of the law he estale of ihe deceased wember 15 erinled 10 rectver S Snount of
funeral expenses Tom soms other person of parsons. e Funerst Dirsclor may al heir option. make such chaiges s
ew of hese under 1his Funoral Fund Gonliact 25 may oronery and ustially e made for he condust of the funerat nf 5.
‘pergen other tan a member of Relirges WA Funeral Fund.

fe} h = advised Hai any fees and charges provided onder this soheme are mavirum fees and charges ohiv. Any Funersl
Director can charge, o any next of Kin or persenal reprasentaiive handing the funeral arengements may negitiaie,
ower fees and eharges for any aspect of the funeral of any deceased mambsar

i 13 2is0 w0 e noted Ihat the cost of any funeral wili be the cost of the Funeral Direcisr's Professionsi Service Fea that
8 ertent gt the DATE THAT THE FUNERAL IS MELD (INOT as at the date of decaase

Ay Membars and ihei persorst represenestives sre fee i choosa ary Funeral Diceutr, «hethet thay be 3 Western:
Austratian Funeral Directors Association member or an indeperdent Funeral Niraclor,

g} Funeral Fund memiers are reguesied o ehsurs their nest of kin or personsl representalive who wif B haingiing any
fureral arrangements are aware o the aristence and focaton of the Tuneral Fupd Comract and any oiher reigvant:
vapers This will fheo enable the next of xin of personal representativa i CaTy out e members wishes in regard (o
29y Luneral arangements. ) )

“cal Fynd membais enowid alse aduise 1Ner nex of kin of personal represamaive to comast Relrkes VA 1A

At sad esvent ooowrs end advise al! delails nukuding the neme of ihe orelered Funerat hratty who will be -

caTyYINg Gut the funers

Tl
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WESTERN AUSTRALIAN FUNERAL,
DIRECTORS SCHEME

1st March 2006 - 28th February 2007
(Subject to ACCC approval in Qctober 2006)

c
L

v rpees o

The Funeral Fund, administered by RETIREES WA (INC) is a scheme
available to Aged, Invalid and Widowed Pensioners as well as
Superannuants. Its purpose is to allow members to prepay costs
associated with the Funeral Director’s Professional Service Fee
relating to either a burial or cremation and this fee consists of the
cost of the necessary services required and associated with the
removal of the deceased from the place of death to the arrival of the
funeral at the cemetery at a substantially reduced cost.

DR et et inct

The scheme is administered by RETIREES WA (INC) (“RWA”) on behalf of the
WESTERN AUSTRALIAN FUNERAL DIRECTORS’ ASSOCIATION (“WAFDA"),

a) Offered at a reduced price

b) Offers terms on low deposit and regular instalments (minimum deposit $20
PLUS A ONE OFF $55 ADMINISTRATION FEE)

C) Choice of WAFDA Funeral Director

d)  Benefits the individual

e) Provides a sensible alternative

f Funeral fund benefits are paid regardiess of any other benefits to which the
deceased or their next of kin may be entitled.

R S e uéi?i;géﬂ s B
Funeral Fund Contract price consists of
the Funeral Director’s Professional Service Fee of $2,288.00 (inclusive of GST) plus
a once only RWA Administration Fee of $55.00 (inclusive of GST) which totals
$2,343.00 and this reflects an initial substantial saving on the Funeral Director’s
Professional Service Fee. At any time, the reduced WAFDA Funeral Fund Contract

price is quoted at a “today’s price” figure and not an inflated one and is current for
one year.

A B R

However, the WAFDA Funeral Directors’ Professional Service Fee of $2,288.00 is
subject to an annual review by the WAFDA. Any increase in the WAFDA Funeral
Director’s Professional Service Fee will be based on the movement in the Consumer
Price Index figures and in specific costs associated solely with this industry.

Bonuses may be granted from time to time (at the discretion of the Finance and
Administration Committee of RWA) to offset or partly offset any increase in the
WAFDA Funeral Director’s Professional Service Fee as required by the WAFDA.




Most funeral costs can be divided into three categories:-
1. Funeral Director’s Professional Service Fee
2. Fixed Major Costs

3. Optional Personal Costs

The Funeral Director’s Professional Service Fee of $2,288.00 covers the
necessary services regquired and associated with the removal of the
deceased from the place of death to the arrival of the funeral at the
cemetery and these services are listed hereunder:-

1. A private vehicle for removal of deceased from place of death to Funeral
Director's parlour in normal working hours.

2. Preparation of deceased for burial or cremation.

w

A coffin of good material mounted with four handles and a name plate and
internaliy trimmed with basic drapery.

Use of the Funeral Director’s chapel for “viewing”.
Use of the Funeral Director’s chapel for Funeral Service. |

A hearse to carry the deceased member’s remains to the cemetery.

N un s

Procuration of Death Certificate (but not the cost of the Certificate).

All the services stated above will be carried out by the WAFDA

Funeral Director and are classed as Funeral Director's Professional
Service Fees.
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YES. Some of the other major costs which would be payable are costs that
are required by the various cemeteries (some of which can be prepaid)
and are listed hereunder:-

a) Cremation costs

b) Cremation memorials

c) Grave plots and associated burial fees
d) Disposal of ashes, etc.

In most cases these costs are paid in advance by the Funeral Director on
behalf of the family and reimbursed by the family to the Funeral Director
on receipt of their account.

YES. Following the prepayment of the $2,288.00 WAFDA Funeral Director
Professional Service Fee, there are at present, two major costs which can
be prepaid. These are:-

1)  Cremation fees

a) This is a fixed price and is not subject to an expiry date.

2)  Purchase of Grant of Right of Burial (i.e. cost of Grave Plot)
a) Some conditions 'apply at Karrakatta

b) The pre-payment for Purchase of Grant of Right of Burial will
be subject to renewal after expiration of a time limit. (In
most cases 25 years from date of purchase. Country areas

may vary).

The relevant Cemetery Boards or Shires issue a certificate which confirms these
pre-payments.

Other pre-payment costs are at present being considered by the Cemetery Boards.

Please enquire with our staff if further information is required.
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YES. Other costs, including those of a personal nature, are as stated on the
WAFDA Funeral Fund Information Sheet and these costs include press notices,
wreaths, flowers, minister’s fees etc. If requested by the family, in writing, these
costs would be payable by the family as they cannot be prepaid.

The cost of these expenses varies but the amount of the expense is entirely up to
the family and this can be conveyed to the Funeral Director at the time.

In most cases, these expenses are paid in advance by the Funeral Director
on behalf of the family and reimbursed by the family to the Funeral
Director on receipt of their account.

YES. Members are eligible for the benefits of the fund three (3) months after

completing the fund agreement. Superannuants are eligible to join the fund twelve
(12) months after retirement.

Any queries and further information regarding the fund and its operation, its

advantages, and any funeral requirements which may not be covered by the fund
piease contact :- -

RETIREES WA (INC)
159 ADELAIDE TERRACE
PERTH WA 6000

PHONE: (08) 9323 3144
FOR COUNTRY CALLERS ONLY - TOLL FREE 1800 198 489

Fax: (08) 9221 1329

R:Forms/Kit/FuneraiFund//WAFDAScheme2003.doc
: 4



SERVICE FEE CONSISTING OF:-

1. A private vehicle for removal of deceased from
place of death to Funeral Directors Parfour in
normal working hours.

2. Preparation of deceased for burial or cremation.

3. A coffin of good material mounted with four
handles and a name plate and internally trimmed
with basic drapery.

4. Use of Funeral Director’s chapel for “viewing”

3. Use of Funeral Director’s chapel for funeral service.

6. A hearse to carty the deceased member’s remains to
the cemetery.

7. A sedan mourming coach to convey four (4)
mourners to the cemetery from the Funeral
Director’s parlour and return them to the parfour
after the funeral,

8. Procuration of Death Certificate, (but not the cost of

the Certificate).

A) FIXED MAJOR COSTS SUCH AS:-
.1. Cremation Fees and Cremation Memorials,

2. Grave Plots and associated burial fees.

3. Disposat of ashes efc.

B) OPTIONAL PERSONAL COSTS SUCH AS:-

Minister’s fees at church and graveside.

Doctor’s Permit to Cremate.

. Certified copy of Death Certificate.

. Wreaths and flowers.

. Church services.

Press notices.

Kilomefres in excess of limits laid down in the Funersl Fund
Scheme publication.

8. Waiting fime at church.

9. Extra mourning coaches

.10. Funeral arrangerents made outside normal working hours.
.11, Use of chapel outside normal working hours.

.12. Removal of remains outside normal working hours.

.13. In conjunction funeral fee.

.14. Delivery of flowers to hospital etc. after a fimeral.

.15. Body embalming.

NP W

THE COST OF THIS SERVICE FEE IS THE CURRENT FEF. AS SELECTED IN PARAGRAPH A OPTION A OF THE
ORIGINAL SIGNED FUNERAL FUND CONTRACT, PLUS ANY FURTHER INCREASES IN THE FUNERAL
DIRECTORS PROFESSIONAL SERVICE FEE AS NOTIFIED TO AND PAID BY MEMBERS FROM TIME TO TIME.

PLEASE NOTE:

(A) Funerals will not be carried out on Saturdays, Sundays or Public Holidays except by negotiation with the

Funeral Director.

(B) Funerals will be confined to Jocal public cemeteries except by negotiation with the Funeral Director.

N.B. The fiineral allowance paid under the Repatriation Act

the .

THE FUNERAL FUND CONTRACT PRICE. CONSISTS OF;

FUNERAL DIRECTORS PROFESSIONAL SERVICE FEE AS ABOVE (INCLUSIVE OF GST)
RETIREES WA (INC) ADMINISTRATION FEE (INCLUSIVE OF GST)

COST OF EXTRAS WHICH MAY BE REQUIRED BUT NOT Included IN CONTRACT PRICE (INCLUSIVE OF GST):-

1. In conjunction funcral fec
2. Kilometre charges for hearse and coaches,

$1,145.00

() Leaving from parlour for travel to cemetery and exceeding 20 kms radius

(i} Hearse perkm.
(1)) Coachper lam,

3265
$2.65

{(b) Leaving from place other than parlour (eg. church/house) for travel to cemetery and exceeding actial kms from paclowr to cemetery

(i) Hearse perkm.

$265

(ii) Coachper km, $2.65

3. Waiting fime af church $330.00

4. Extra 4 passenger sedan mourning conches each. $275.00

5.  Extralimousine mourning coaches each per hour $146.00

6.  After hours removal of deccased from place of death (means 5.30pm to 7.30am weekdays, weekends and public holidays) $325.00

7. After howrs funeral arrangements $280.00

8. Use of Funeral Director’s chapet after hours $280.00
9. Member dies cutside radius of:

(i) 50km north and south of Perth CBD, west of the Brand and South Westemn Highways and the foothills of the Darling Range. Nosthern
point is Yanchep and Southesn point is just south of Port Kennedy (Rockingham),

(i) 10km from the coumtry Funeral Director”s parfour

and for transfer of deceased to the Funeral Director’s parlour, for every kilometre travelled outside of such radii per km.

10. Superior coffin
L1, Additionat fee for OVERSIZE coffin

$2.65
Extra cost
$170.00

NB: THE FUNERAL DIRECTOR’S PROFESSIONAL SERVICE YEE IS SUBJECT TO AN ANNUAL REVIEW BY THE WESTERN
AUSTRALIAN FUNERAL DIRECTORS® ASSOCIATION AND THEREFORE MAY BE SUBJECT TO CHANGE ON 1st MARCH 2007

E&OE



WESTERN AUSTRALIAN FUNERAL DIRECTORS' ASSOCIATION

FUNERAL DIRECTORS  As at MARCH 2006
AREA FUNERAL DIRECTOR | ADDRESS PHONE
BALCATTA Seasons Funerals 401 Wanneroo 9440 4488
Road Balcatta 6021
BELMONT Baskerville Metcalf 8 Hehir Street 9479 4173
Belmont 6104
BOORAGOON Oakwood Funeral 506 Marmion St 9330 8300
Services Booragoon 6154
BUNBURY William Barrett & Sons 9 Spencer Street, 9721 4311
Bunbury 6230
BUSSELTON William Barrett & Sons 17 Albert Street 9752 1484
Busselton 6280
CANNINGTON Bowra and O'Dea 1307 Albany 9461 7133
Highway (Cor
George St)
Cannington 6107
| COLLIE J. Keenan & Co. 18 Harvey Street 9734 5533
_ Collie 6225
COTTESLOE Bowra & O'Dea 5§71 Stirling 9384 2226
Highway (Cur
Jarrard St)
Cottesloe 6011
DIANELLA Bowra & O'Dea, 231 Grand 92297700
Promenade Dianella
6062
DIANELLA Leanne O'Dea Funeral 231 Grand 9229 7711
Directors Promenade,
Dianella 6062
ESPERANCE Esperance Funeral Lot 818 Wood 9071 2062
Services Street, Esperance
6450
FREMANTLE Prosser Scott & Co Pty 37 Adelaide Street | 9335 2682
Ltd Fremantie
HARVEY William Barrett & Sons | 59 Uduc Road 9729 1115
‘ Harvey 6220
HIGHGATE Bowra & O’Dea 406 Beaufort S¢ 9231 5100
Highgate 6003
HILTON Bowra & O’Dea 312 South Street 92397744
Hilton 6163
KALGOORLIE Goldfields Funeral 46 Cassidy St, 9021 2023
Directors Kalgoorlie
KATANNING B D Coventry & Sons 21 Richardson St 9821 1079
Katanning 6317
KELMSCOTT Seasons Car 2976 Albany 9495 2400
Highway, Kelmscott
6111




AT MSCOTT

Simplicity Funerals 138 Third Avenue 9390 3000
Kelmscott 6111
MANDURAH Bowra & O’Dea 2 1.eslie Street 9535 4261
Mandurah 6210
MANDURAH Chipper & Son 73 Gordon Road, 9581 9166
Mandurah 6210
MAYLANDS Chapel Funerals 196 Whatley Cresc | 9272 6133
Maylands 6051
MAYLANDS Christian Funeral 302 Whatley Cres 9370 5315
Company Maylands
MEDINA Bowra & O’Dea 43 Swummierton Rd 9236 7733
Medina 6167
MERREDIN Peter Jackson Funeral 10 Fifth Street 9041 1054
Directors Merredin 6415
MIDLAND Bowra & O'Dea 131 Great Eastern | 9229 7255
Highway Midland
6056
MIDLAND Purslowe Funeral Homes | Cuor Brockman St & | 9274 3866
Great Eastern
Highway Midland
6056
MYAREE Chippers 103 Norma Road, 9330 6344
Myaree 6154
MYAREE Funerals Simply 103 Norma Road 1300 881 954
Myaree
NORTH PERTH Purslowe Funeral Homes | 15 Scarborough Bch | 9444 4835
Rd North Perth
6006
NORTHAM Puarslowe Funeral Homes, | 264 Fitzgerald 9622 1411
Street, Northam
6401
OSBORNE PARK Simplicity Funerals 442 Scarborough 9443 1666
Beach Rd Osborne
Park 6017
OSBORNE PARK Value Funerals PO Box 195 9444 4711
Osborne Park
PERTH Bowra & O’Dea 359 Beaufort Street | 9328 8406
Perth 6000
PERTH Bowra & O'Dea 68 Stirling Street 9231 5199
. Perth 6000
PERTH Pensioner Funerals 359 Beaufort St, 9328 8406
Perth 6000
RIVERVALE Chippers 37 Great Eastern 936% 6191
Hwy, Rivervale
ROCKINGHAM Chippers 69 Dixon Road 9528 1244
Rockingham
ROCKINGHAM Oakwood Foneral 6 Rebinson Place 9529 3399
T Services Rockingham
SOUTH FREMANTLE Parslowe Funeral Homes | 254 Hampton Rd 9335 4111
el Sth Fremantle
_S_UBI_A{?S) Chippers 385 Rokeby Road | 9381 5888

Subiaco 6008




I SUBIACO

Willetton 6155

Mareena Purslowe & 368 Rokeby Rd 9388 1623
Assoc Subiace 6008
SUBIACO Prosser Scott & Co Pty 351-357 Hay Street | 9381 6133
Lud Subiaco 6008
VICTORIA PARK Purstowe Funeral Homes | 289 Albany 9361 1185
Highway Vic Park
6100
WANNEROO Purslowe Funeral Homes | Wanneroo Rd (Cnr {9409 9119
Buckingham Drive)
Wangara 6065
WESTMINSTER Bowra & O'Dea 502 Wanneroo 9464 7266
Road (Cnr Victoria
Road) Westminster
6061 .
WILLETTON Just Cremations 15 Augusta Sf, 9354 8770
Willeton 6155
WILLETTON Mareena Purslowe 8 Augunsta Street 9457 0044
Willetton 6155
WILLETTON Seasons 13 Angusta Street 9354 8811




Talbot Olivier

Annexure G

IFD Scheme Document for the period from and including 1 March 2006 up to and
including 28 February 2007,
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i 3 harch 2006 — 28 February 2607
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1

The Funeral Fund, administered by RETIREES WA (INC) is o scheme
avatiable to Aged, Invalld and Widowsd Pensioners as well nsg
Superannuantz. Ity purpose I8 o allow members o prepay costs
associated with the Funeral Director's Brofessional Service Fee relating
te either & burial or cremation and s fee cunsists of the cost of the
necessary sorvices required and associsbed with the removal of the
deceased %mm iﬁm piace of d&afh e the arrival of the funeral at the

Tha scheme is administored by RETIREES WA ("RWA™ on behalf of the tHMDERPENDENT
FURERAL THRECTORS (“IFD™L

)] Offered at @ reducsd price

[6)] (Offers lerms oo Jow deposii ¢ and regular insialments (minimum epesiy s20PLUS A

OME OFF 385 ADWMIMISTRATION FEE and minimum nstaiments of § fi"é?
CGy Choics of independent Funeral Diretior
gy Benafits the individual .
Coe) Provides & senaible altemative
ks) Funeral fund banefits are paid regardiess of any oiher bangfits
o which the deceased or their naxt of kin may be eniified.

Ag &t 13t Marth 2006, the reduced IFDYs Funeral Fund Conidact price consists of the Funaral
Director's Professional Service Fee -of $2,03080 fincddusive of GST) pius 2 onoe miy RWA
‘Adminksiralion Fee of $58.00 {inclusive of (‘Sﬂ which: lofals 32 085.00 and this refiects an inftial
<" substantial saving on the Funecal Director’s Professional Service Fee, AL any me, the duced
IF s Funemal Fand Gontract price s gusted at & “today's price” oure and not an inflaned ong and

is current for ang yoar

WAFann1E Pandalog - 00T Ra006. 9007 TP Scheme don i
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However, the FD's Funaral Direclors Professional Service Fee of $2,080.00 iy subjest fo an
annual review. Any increase in the IFD Funeral Directors Professional Service Fee would bo
based on the Perth annual Consumer Price Index increase assessed and announced as at the ang
of the December quarier of any year.

Bonuses may be granted from tims o ime (at the discretion of the Finanes and General Purposes
Comumities of RWA) o offset or partly offset any ncrease in the FD's Funeral Directors
Profegsional Service Fea as required by the lndependent Funeral Directors,

Most fursers] costs can be divided into three categories:-

4. Funeral Direcior's Professional Sarvice Fee

)

Fixed Major Costs

[aN]

Opiicnal Personal Costs

The Funersf Director's Professional Service Fea of $2.030.00 covers the necessary savicss

required and associztad with e romoval of the deceesed from (e place of Soath fo e
arival of the funwrs! af e comeatery and these services are Hsied hersunders :

1. &"présentab!e vehicle ior removal of deceased from place of dealh fo Funerai i)imﬁor‘a
parour in normal working hows. :

Prapar&ﬁoﬁ of deceased for burlal or cramation,

)

3. . A standard size ooffin of good Material and good wc‘r&m&ﬁship with handies, s instribed
name plate and with the insids timmed and crass or crucifx if appiicable {minimum valye
- $595.00), B '
4. Use of the Funaral Dirscior's é::iia;;ml'fér viewing”.
B, Ues of he Funers! Diretior's r.;_hérlel far funeral service.

8. Ahearse fo cany the deceased members remains ¥ fhe ﬁemétef“y. '

7. fFrocuration of Death Certificate (but not the cost of tie Cerliicate).

All the services statéd above Wil B thITled oit by thi IFD Fursral Direstor and 1 classit

a% Funerat Mesetor's Professional Service Foes, .
RAFunersi FundiZ006 - 20070FDAV2006+2007 BR Schamedoc 2
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YES., Some of the offier major costs which would be payvable are costs that are r@qe&fmﬁ By
the varfuus cemeferios {some of which can e prepaldiand are ifsted hiereunders-

a3 Cremation costs

oy] Cremation memoarials

c} Grave piots and associated buia fees
4) Disposal of ashes, ete,

irr most cases these costs are pald [ advence by the Faners! Dirscior os behaif of the
famify st relmbrsed by the family to the Funeral Divector o recaipt of the Funeral
Dirpttor's acoount,

A8 RELEHESE DT R e e e
YES, Following the pre-payment of the $2,030.00 IFD'S Funers! Direciors Prafessions
Service Feg, there are ot prosant some mafor cosls whlch can be prepaid, These ares-
12 Gramation fees
al This & a fixed price and is nof subfect fo an expiry date,
) Some comneierias do not oifer s service
2y Purchase of Grant of Right of Burial fie cost of Grave Plob)

5} Bume condifions apply at Karrakals . . :
#) The pre-poyvment for Purchuse of Grant of Right of Buris] wilf be subfeds tu

renewaf affer axplration of o time hnif. (s most cases 25 yeors fredn Sate of

purchinse, Lounley aréas may varyh
3) - Purchess of Certfficate of Inferment (e, tost of actus burial foe)
&) This Is s fived price and is vet suldoct fo an sxpiy dats

&) Some coustry cormetoring 8o aof offer thiv service,

The relevant Cemetery Boards or Shires issue a cerfficaie which confimms these pre-payinents,

If frther information s regulred plegse contant ovr stafi

“RFanest] Fundions - 200 I TA006-2007 0 Schemdos 3
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YES, Other costs, including those of a personat nature, are as stated on the indeperident Funessl
Girectors Funeral Fund information Sheet and these costs include press nofices, wreaths, flowars,
minister's fees, in-conjunclion funeral fee, ale. if requested by the family, in witing, thase cosis
would be payable by the family as they cannct be arepaid,

]

The cost of these expenses varies but the amiount of the expense is entirely up to the &mily ane
{his can be conveyed to the Funeral Director at the ime.

i must cases, these expenses are pald s advance by the Funemal Dirgetor on balialf of the
famity and relmbursed by the family {o the Funersl Dfrecior on recelpt of the Funeral
Hrector's BECDURE

FE R

M e

YES, Members are efigible for the benefits of the fusrd fhres (3) monihs aﬂ&fﬁmpfaﬂng e
fund egresment. Superanmuants are eligible fo join the fund twelve (12} mormths afier
reffrement

...... . e

| Any queries and further infarmation regarding e fund and its operation, fis advaniages, and any - e

funersl reguirersents which may not be coverst by the fund please conact -

CRETIREES WA (INC)
- Buite 2918 Albany Highway
- Bast Victorie Park WA 8101

CPHOMNE: (6] 2284 B2

Fh {016) 9388 1823

COUNTRY CALLERS OWLY - TOLL FREE 1800 106 489

ROPuneral Pene0us - 200G 2007 i#¥0 Sebame.dos [
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ARDEPENDENT FUSERAL DIRECTORE - PUNERAL FUNB INFORSHTION SHESY

YOU ARE COVERED FOR:

¥OU ARE ROT COVERED FOR:

FUNHERAL DIRECTORS PROFESSKINAL SERVICE FEE

CONSISTING OF;

1. A presemtable vehicls for removal of deceased from
place of death to Funeral Direciors Pacious in nommel
working honrs.

2. Prepasation of decessed for burial af cremation.

3. Asuandard st coffin of good material and good
workmasnshin with handles, an insoribed name plate and
with the jnside trimmed ad ccoss or crucifix i
zppicalle (minimum valee 5595 00),

4. Use of Funesal Director’s chapeal for viewing.

% Use of Funesal Director™s chapel for funesal secvice.

6 A hearse o cany the deceased member's remning 10 fhe

cemetay.

7. A sedan mouming cosedh 1o aomvey fout (4} mourners to
the cemedery from the Fuseral Disector™s pariows and
et thens 1o the padour sfer the finemi.

3. P of Death Certificate (hut not the eost of the

Certificare),

&) FIXED MAFOR COSTS BUCH AS-

1. Cremation Fees and Cremmation Memorials,

2. Grave Plais and associsted buuial fees.

5. Dispossl of ashes etc.
B) OPTIONAL PERSONAY COUTS SUCH AR
1. Minaster’s fees ot churcl wmd praveside,
Z. Boclor's Porit 1o Cremnade.
3. Certified copy of Death Certifonts

. Weaiks and flowers.

. Church services.

. Press aotices,
. Kilomcires in exeess of Timis 1sid davm in the Fonssa] Fund

Scheme publicatien.

& Waiting time at church.
3. Butro monisning cosches

10. Fuzera] arrangemends made outside normal working hours,
H. Use of chepe] ouiside normal working hours.

12 Removal of remains owside nosral working hotwrs.

13, In conjuncion foneral fba,

14, Oversize coffin,

15. Body embaiming.

16, A sedon moming ooueh 10 convey o (4 noueen

o the comaiety from the Famenl Diecin®s parlour sed
vetun aiter the faperal Max 323800 (sez below)

=1 v

N> - The Runoral allowanse paid under the Repatristion Aol 1920061 and amendments will be patdby the = -
Diepartinent, concernad to tha person responsible for the funeral and RETIRBES WA (Tne) is in no was concermed mm :

ot liable i respect of the same.

EAFuneral Fx;mi'\ZB{lﬁ - 28{}?@'}3\2(}%-2937 D Schowe.doe




TR COSY OF THIS SERVECE FEE 15 THE CURRENT FEE AS SELECTED I PARAGRAPE A OFFION B OF THE ORIGINAL SIGNES |

JFUNERAL FUND COMTRACT, PLUS ANY FURTHER [NCREASES B THE FUNERAL DIRECTOR'S SROFESHIONAL SERVICE FIE AS
o KOTIFEED TO AND PAID BY MEMBERS FROM TIME TO TIME.

PEEASE NOQTE:

e
o

(&) Busterals will not be carried out on Satardays, Snndays or Pebiic Holidays exceps by remofation with the Faneral Director,
[§:1) Funerals will be confined to locat prbiic cometorizs exceps by megofintios wilh the Fuseral Brecioy,

MLE. - Tha funeral aliswance paid undar the Repatiation Act 1920581 and amendnente will bz paki by e Cepatmant concamed
to e parsen responsible for ha funerzl and RETIREES WA (Ins) is in no way concermned wilh, or labls &1 respest of the sams.

. FUHERAL FUND CONTRACT PRICES 200872007 {151 Moroh 2008 - 260k Febwunsy 20871 1. o7
o ~.. PHE FUNERAL FUND CONTRACTFRICE CONBISTR e~ - =0 0 - -0 e e

FUNERAL DIRECTORS PROFESSIONAL SERVICE FEE AS ABGVE (INCLUSIVE OF 651 $2,636.60
5 RETIREES WA (INC) ADMINISTRATION FEE (INCLLSIVE OF GST) ¢ 55D
& +5345.60
w GOST OF EXTRAS WHICH B4 BE REQUIRED BUT NOT INCLUDED IN CONTHACT PRICE: - {NGLUSIVE OF 8513

1. In conincéon furaral fee
2. dlometrs charges for hearse and coaches
{aj Leaving from pariour for travet o cerastary and axcesding 30 Xins radius o
{i) Hearse perkm. $1a2
{#) Eazch coadch perkm o A
by Leaving from place otbar than pariour {ey, churehinousa) fof travel to camatery and gcasting schual ks
from parlour {0 camelery

et 10 Negotisbon

(i Hearse par k. 3832

{ily Eachecschtparkm. - §1.3z2

3. Cost of hiing church {F applicatis) Jraw $34.0%

CA. Wiaiting ime at chureh o 513408

&, Each 4 passanger seden mouming cosch $338.00

. Extra limousine mouming coeches eanh 5238.00
7. Aner hours removal of dacsased from place of death (rmesas 5.20pm (o 7.30am vesEkinys, westends

and public iokdays}
SEMEL0 )
8. Afler hours funeral srangaments $134.04
8. Use of Funeral Tirecior's chapal after hours : : . 53408

. Member dies oulsils radius of : i
{iy 0km north and soulh of Penth CBD, west of the Brand and South Westermn Higghways ane the foothis O the
Dariing
Renge, Neofhsm pointis Yanchep toemship snd Southem point is just seuth of Port Kennedly (Rookmohan
ownsiip),
iy 1Ckm froms the county Funsral Dirsclor's parisy
and for ransfer of deconsed {0 the Funers) Diractor’s pertour, fos overy lalotnetre ravelied cuiside of
such radiue per k. $9,32
11, Supener cofiin :
12, Dafvery of ficwers to hoapital stc. sfler & funaral
Mo Chargs

Exbra oovt ovey valus of $55E.50 sy statey ubove

bt THE SIDEPENISENT PUNERAL DIRECTOR'S PROFESSIONAL SERVICE FEE 19 SURJECT TO 3 ANNUAL -
| REVIENW AND THEREFORE $4Y BE SUEGECT TO CHANGE OF 157 MARCH 2007, -

N
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LIST OF INDEPENDENTY FUNERAL DIRECTORS

FA4GB4202 P O1 Y
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S ALBANY Albany Funaral Directors
o 71-81 Grey Straet, Albany 6330 D842 3443
o
_: Bethany Funerals
® 7 Prior Street
o ALBANY 6330 S84t 74977
= BRIDGETOWN Archer & Sons Funeral Homes
& 137 Roe Strest, Bridgetown 6255 8761 2508
. GERALDTON  Bethany Funerals
o 122 Narth West Coastal Highway
"ﬁ, GERALDTON 6530 DOGA 3TET
S MADDINGTON Classic Funerals |
: 179 Kelvin Road, Maddingion 8108 1300 554 300
MADDINGTOM  Hetherngton Funerals D480 ZBAR
UH79 Kelvin Road
MADDINGTOMN WA 6100
WALAGA Personal Funerals TEOD 5200
All Hail to PO BOX 645, JOONDALUP WA 6018
MAMIMUP  Archer & Sons Funeral Homes
50 Rose Sireet, Manjimup 5263 WTTT 1534
MAYLANDS Funeragicare o
303 Rallway Parade, Maviends 6051 9371 THTY
CNORSEMAN  Hogan P &L Funeral Direciors o0aG 1147
PO BOX 249, MNorseman 8443
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