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10th August, 2006 
 
 
 
 
Mr Scott Gregson 
General Manager 
Adjudication Branch 
Australian Competition and Consumer Commission 
PO Box 1199 
DICKSON  ACT  2602 
 
 
Dear Mr Gregson, 
 
 
Re:  Refrigerant Reclaim Australia Limited application for revocation of A90854 and its 

substitution by A91008 
 
 

Thank you for the opportunity to provide a submission in relation to Refrigerant Reclaim 
Australia Limited’s application. 
 
I have attached a submission on behalf of Heatcraft Australia Pty Ltd in relation to the matter 
and understand this will be considered by the ACCC accordingly. 
 
If you have any questions or comments regarding our submission, please do not hesitate to 
contact me using the details below.  
 
Yours sincerely, 
 

 
Michael Wolley 
Managing Director 
Asia Pacific 
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INTRODUCTION 
Heatcraft Australia Pty Ltd has been made aware of the application by Refrigerant Reclaim 
Australia Limited (RRA) for revocation of A90854 and its substitution by A91008.  This 
submission outlines our support of the application by RRA and provides further background 
as to our company profile and business as it relates to the supply and distribution of 
refrigerant to our customers in the Australian industry. 
 
Our support of the submission reflects on Heatcraft Australia Pty Ltd’s support of an 
environmentally responsible approach to dealing with refrigerant management within Australia 
and is consistent with our strong support of refrigerant handling principles and management 
principles with our customer base. 
 
Heatcraft Australia believes it is important that RRA is adequately funded to ensure it has the 
resources to promote good environmentally safe work practices with refrigerant and to 
provide appropriate incentives and rebates to refrigerant users to maximise responsible 
reclaim and disposal of refrigerant. 
 
The request for an increase of the existing levy from $1.00 to $1.50 per kilogram is seen as a 
balanced, fair and appropriate measure. 
 
BACKGROUND 
Heatcraft Australia is a leading refrigeration and HVAC solutions provider to the industry 
within Australia and has affiliates in New Zealand and throughout Asia.  Heatcraft Australia is 
part of a larger worldwide refrigeration business with operations in the Americas and Europe.  
Heatcraft Australia’s parent company is Lennox International, which is headquartered in 
Dallas, Texas and is listed on the New York Stock Exchange and services a wide customer 
base in HVAC refrigeration and related services across our operations globally. 
 
Our corporate values are based on running our businesses in an environmentally responsible 
way that brings innovation and solutions to our customers to minimise energy costs and 
ensure we maximise value to the industry and the host countries in which we operate. 
 
The Heatcraft Australia business was formed by the acquisition of Lovelocks from Email Pty 
Ltd in 1998 and Kirby from James N Kirby Pty Ltd in 1999, with the businesses operating 
under the common Heatcraft Worldwide Refrigeration brand.  Our businesses include 
manufacturing facilities operating at Milperra in NSW; warehouse and distribution facilities 
operating at Milperra and third party logistics providers and a wide network of wholesale 
distribution outlets across all States of Australia.  Our business has a depth of applications 
engineering and design skills that enables us to work with a wide customer base in providing 
complete HVAC and refrigeration solutions, including design, manufacture, supply, installation 
and after-sales service.    
 
We operate in commercial refrigeration, display and case refrigeration and industrial 
refrigeration and also in residential and light commercial HVAC.  
 
Our business has a licence and quota allocation for HCFC refrigerant importation as well as a 
Pre-Charged Equipment Import Licence.  
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As part of our Product Stewardship responsibilities we have a commercial relationship with 
RRA to meet our obligations in this regard, under the Ozone Protection and Synthetic Gas 
Management Act. 
 
Through our extensive wholesale distribution network we offer a comprehensive range of 
HCFC’s, HFC’s refrigerants and Anhydrous Ammonia such as:  
 

R22, R134a, R404A, R507, R407C, R409A, R401A, R408A, R402A, R410A, SP34E,  
R123, R401B, R406A, R717 
 

We work actively with our supply partners in the responsible importation and distribution of 
these products into the Australian market  
 
In 2001 our business, in conjunction with A-Gas (Australia) Pty Ltd, revolutionised the 
distribution of refrigerant via the wholesale channel by removing refrigerant decanting 
facilities from multiple locations and putting in place a highly sophisticated, purpose built bulk 
storage and automated cylinder filling facility, linked with a cylinder exchange system under 
our Brands “GAS-2-GO”, “Ready-2-Reclaim” and “Ready-4-Pumpdown” that meets or 
exceeds environmental and legislative requirements, thereby minimising the potential for 
refrigerant loss to the atmosphere and maximising the reclaim of used refrigerant and its 
responsible disposal. This innovation has contributed to the increasing volumes of refrigerant 
reclaim over the last 5 years and the significant reduction in loss of refrigerant to the 
atmosphere.  As a result, Heatcraft perceives this as a positive success story for the industry. 
 
SUBMISSION 
Over the years that RRA has operated they have actively promoted responsible refrigerant 
management and disposal and have provided an appropriate level of incentive for customers 
and tradespeople to return used refrigerant for reclamation and disposal. 
 
Heatcraft Australia believes that the incentive and rebate scheme is a central and key 
success factor to driving responsible management practices in the field day by day. 
 
As the volumes of reclaim have increased, we understand the need for appropriate funding to 
remain in place to maintain reasonable incentives and rebates for the market to return 
refrigerant and to enable some compensation for the administration and logistics costs 
associated with managing the distribution channel.  
 
Therefore, Heatcraft Australia supports the application for revocation of A90854 and its 
substitution by A91008 by RRA.  The increase of the importation levy from $1.00 to $1.50 per 
kilogram maintains a level playing field for all importers, distributors, contractors and end 
users of refrigerant and in no way disturbs the competitive dynamics of the Australian 
industry.   
 
If the levy is increased to $1.50 we see that the net result will be healthy and appropriately 
financial for RRA thus enabling it to sustain its Charter to encourage and facilitate the 
recovery, recycling and safe disposal of recovered refrigerant so as to assist in the protection 
of the environment. 
 




