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Resolution 832

REPORTING AND REMITTING PROCEDURES

{Amending)
PACI1(37)832 (except USA) Expiry: Indefinite
PAC2(37)832
PAC3(37)832 Type: B
1. Amend to read:
RESOLUTION 832
REPORTING AND REMITTING PROCEDURES
PAC1(36 37)832 (except USA) Expiry: Indefinite
PAC2(38 37)832
PAC3(36 37)832 Type: B

RECOGNISING that IATA accredits Agents, and other recognised entities, to sell
international air travel on behalif of Members and airlines in accordance with the

prevailing Passenger Sales Agency Rules, including sales and remittance under the
procedures of Billing and Settlement Plans (BSPs), and outside of them, and

RECOGNISING the Conference wishes to deal with all reporting and remittance

matters in a single resolution, notwithstanding varations in the Passenger Sales
Agency Rules, it is

RESOLVED that the following reporting and remittance procedures are adopted for
application in a consistent manner in conjunction with the applicable Passenger Sales
Agency Rules and which empowers the Agency Administrator to supervise and take
corrective actions as determined by the Conference.

4i) All references to Paragraphs and Sub-Paragraphs are to those contained within this

Resolution unless stated otherwise.

CONTENTS
Section 1 - Reporting and Remitting through the BSP

1.1 Monies due on issue of Standard Traffic Documents
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1.2 Reporting Period and Reporting Date

1.3 Sales Transmittals

1.4 Date for Submission of Sales Transmittals
1.5 Billing

1.6 Settlement

1.7 Irregularities and Default, and Charges

1.8 Prejudiced Collection of Funds

1.9 Notification of Irregularity

Default Action
Remittance delayed by Government Action
Responsibility for the Settliement of Card Transactions

Changes to reporting and Remitting Procedures

Section 2 - Reporting and Remitting directly to Members
2.1 Monies due on issue of Traffic Documents

2.2 Sales Reports and Remittances

2.3 Agents on Billing Basis

2.4 The Remittance Date

2.5 Irreqularities and Default

2.6 Default Action

2.7 Responsibility

2.8 Indemnity
2.9 Credit Facilities

2.10 Remittance delayed by Government Action

Section 3 — Consequences of Default — to BSPs and directly to Members
3.1 Determination of Agent’s Indebtedness to Members/Airlines

3.2 Settlement of Amounts Due

3.3 Review by Agency Administrator

3.4 Effects of Retention after Default

3.5 Review by Travel Agency Commissioner

Attachment ‘A’ Frequency of Agent Remittances
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SECTION 3 — CONSEQUENCES OF DEFAULT
3.1 DETERMINATION OF AGENT’S INDEBTEDNESS TO MEMBERS/AIRLINES

3.1.1 when the Agency Administrator has determined that an Agent declared in default
under any of the provisions of these Rules has effected settiement of amounts due, if
any, as provided in Subparagraphs 1.10.2.2 and 2.6.2(a)(ii)efthis-Reselution, the
provisions of Paragraphs 3.3 through 3.5 efthis-Sestien shall apply;

3.1.2 when the Agency Administrator has determined that an Agent declared in default
under any of the provisions of these Rules has failed to settle amounts due as provided
in Subparagraphs 1.10.2.2 and 2.6.2(a)(ii)of-this-Reselution, he shall give the Agent
notlce of termmatlon of the Sales Agency Agreement -prewded—that—#—theAgent

: : Seetlen Paragragh 3 2
provndes for the settlement of momes due lncludlm minimum repayment amounts and

a schedule for the balance. Provided that the Agent effects settlement agreed under
Paragraph 3.2 the termination will not take place. If an Agent dishonours a repayment
schedule the original termination notice will be deemed valid even though the
termination may occur at a date other than that specified originally, and the provisions
for this in the applicable Passenger Sales Agency Rules shall apply.

3.2 SETTLEMENT OF AMOUNTS DUE

3.2.1(a) when an Agent declared in default is able to demonstrate to the Agency
Administrator prior to the termination date specified in his notice of termination that:

3.2.1(a)(i) either all outstanding amounts, if any, have been settled, or

3.2.1(a)(ii) (EXCEPT JAPAN AND LATIN AMERICA & THE CARIBBEAN) or at least
50% of the outstanding amount has been settled and a firm schedule for repayment by
instaiments within six months of the balance plus interest at the official (prime) bank
rate plus one per cent has been agreed between the Agency Administrator and the
Agent; or

(JAPAN ONLY)}er at least 50% of the outstanding amount has been settled and a firm
schedule for repayment by instalments within six months of the balance plus interest set
in the local criteria has been agreed between the Agency Administrator and the Agent;
or

3.2.1(a)(iii) (EXCEPT CANADA AND LATIN AMERICA & THE CARIBBEAN) ar an
alternative repayment schedule and conditions have been agreed between the Agent
and either the Agency Administrator or the Agency Services Manager, or in the case of
Canada upon unanimous agreement of the Members and Airlines to whom the
outstanding amount is due, a fraction of such amount has been settled and a firm
schedule for repayment by instalments over an agreed period of the balance plus
interest at the official (prime) bank rate plus one percent has been agreed between the
Agency Administrator and the Agent; such alternative repayment schedule shall extend
over no more than 12 months and, in any event, shall provide for payment of interest at
a rate similar to that set out in Subparagraph 3.2.1(a)(ii)ef-this-Paragraph;

3.2.1(b) the Agency Administrator shall notify Members, Airlines and ISS Management
accordingly. Upon receipt of such notification Members and Airlines shall pay any
commission withheld and may continue to do business with the Agent on a
commissionable Cash Basis unless otherwise notified by the Agency Administrator;
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3.2.2 (EXCEPT LATIN AMERICA & THE CARIBBEAN) ISS Management or the Agency
Services Manager, as the case may be, shall immediately advise the Agency
Administrator of any failure of the Agent to honour the repayment schedule; ithe shall
also immediately advise the Agency Administrator when total settlement of the balance
due (including interest) has been completed.

3.3 REVIEW BY THE AGENCY ADMINISTRATOR (EXCEPT JAPAN}

when the Agency Administrator is satisfied that the Agent has effected settlement of aII
outstanding amounts, i

Seetten- he shall conduct a fmanctal rewew of the Agent He-may—uteqeest—deeumems

the-AgeneyAdrmnstratem%eHe—eendeet—eutherewew- He mav bv letter to the

Agent, request that documents be provided by a specific date in order to conduct the
review. The Agent will be obliged to comply with any such request. Failure by the Agent
to submit such documents as-preseribed shall be grounds for the Agency Administrator
to give the Agent notice of termination of the Ssales Agency Agreement;

OR

(JAPAN ONLY) when the Agency Administrator is satisfied that the Agent has effected
settlement of all outstanding amounts, if any, pursuant to Subparagraph 3.1.1 or to
Paragraph 3.2ofthis-Section, the agent may submit a reinstatement application and the
application fee within three months after settlement of all outstanding amounts and
applicable interest(s). In addition to the reinstatement application, the agent shali
furnish a bank or insurance guarantee by the date specified by the Agency
Administrator’s letter. To process reinstatement application, Paragraph 4-2 of
Resolution-810j 3.3.1(JAPAN ONLY) shall apply. The failure by the Agent to submit
such documents as prescribed shall be grounds for the Agency Administrator to give
the Agent notice of termination of the Sales Agency Agreement:

CBR3 290894 1 (W97



3.3.1 (EXCEPT JAPAN AND CANADA) if the Agent is able to demonstrate to the
Agency Admlmstrator that its fmancnal and credlt standmg satlsfles the quallf ications set

eeuntnee—)—ef—appllcable Passenger Sales Agency Rules or Travel Agents Handbook
and, in the case of default resuiting from accumulation of notices of irregularity, that it
has taken adequate measures to prevent recurrence of such irregularities, the Agency
Administrator shall so notify Members and Airlines;

OR

(CANADA ONLY) if the Agent has previously supplied to the Agency Administrator a
temporary financial security under any provisions of these Rules, the Agent shall be
required to demonstrate to the Agency Administrator that its financial and credit

standing meet the requirements
specifed within the applicable Passenger Sales Agency Rules @m&.“:} by the

submission of satlsfactorv ﬂnanmal statements When the Aqent satisfies the—those
requirements i

Wes{-Reselut&en—&Q@ the Aqencv Admlnlstrator shaIl S0 notlfv Members and

Airlines;

JAPAN ONLY) if the Agent satisfies the gualtifications set forth in Subparagraph 3.3
(JAPAN ONLY) of Section 3 of these Rules and furnishes a bank or insurance
quarantee_and, in _the case of default resulting from accumulation of notices of

irregularity, that it has taken adequate measures to prevent recurrence of such

irreqularities, the Agency Administrator shall so notify Members and Airlines;

3.3.2(a) 1SS Management shall redeposit stocks of Standard Traffic Documents upon
advice of a Member or Airline that it has placed its Carrier Identification Plate with the
Agent at the Location(s) concerned and Members not participating in the Billing-and
Settlemeont-Rlan-BSP may redeposit stocks of their own Traffic Documents,

OR

3.3.2(b) (EXCEPT CANADA AND SOUTH WEST PACIFIC)_authorise the Agent to
issue its own Transportation Orders at such Location(s),

3.3.3 (EXCEPT JAPAN) if the Agent having settled all outstanding amounts, if any, is
unable to demonstrate to the Agency Administrator by a specified date that its financial
and credit standing satisfies the qualifications set forth in the applicable Travel Agent's

Handbook or Passenqer Sales Agency Rules eFSpraragFaphs-s—4—1~4—and-34—1—2-ef

applicable, and in the case of default resultlng from accumulatlon of notlces of
irregularity, that it has taken adequate measures to prevent recurrence of such
irregularities, the Agency Administrator shall give the Agent notice of termination of the
Sales Agency Agreement or of removal from the Agency List as the case may be.
Provided that if, prior to the date of termination or removal, the Agent eliminates the
grounds for such termination or removal to the satisfaction of the Agency Administrator,
the termination or removal shall not take effect.

OR
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(JAPAN ONLY) if the Agent having settled all outstanding amounts, if any, is unable to
satisfy the qualifications set forth in Subparagraph 3.3 ef-Section-3-of these-Rules and
to furnish a bank or insurance guarantee and, in the case of default resulting from
accumulation of notices of irregularity, that it has taken adequate measures to prevent
recurrence of such irregularities, the Agency Administrator shall give the Agent notice of
termination of Sales Agency Agreement or of removal from the Agency List as the case
may be. provided-that- If, prior to the date of temmination or removal, the Agent
eliminates the grounds for such termination or removal to the satisfaction of the Agency
Administrator, the termination or removal shall not take effect.

3.4 EFFECTS OF RETENTION AFTER DEFAULT

a defaulting Agent whose Agreement has not been terminated shail be cleared of all
irregularities recorded against all its Locations prior to the defauit and for the purposes
of Subparagraph 1.7.3=2 10 and 2.5:4b)5.3 efthis Resolutien, the commencement of
the 12-month period shall be the date of the Agency Administrator's notification
pursuant to Subparagraph 3.3.1; provided that when the review arose out of default at
individual Locations through accumulation of notices of irregularity, the clearance of
irregularities shall apply only in respect of the Locations concerned.

3.5 REVIEW BY TRAVEL AGENCY COMMISSIONER

when an Agent's Sales Agency Agreement is terminated or its Approved Location is
removed from the Agency List pursuant to the provisions of Subparagraph 3.1.2 or
Paragraph 3.3, the Agent may, within 30 days of the termination or removal, invoke the
procedures for review of the Agency Administrator's action by the Travel Agency
Commissioner; in such case the Agency Administrator shail place the Agent or the
Location(s) concerned on a non-commissionable Cash Basis pending the outcome of
the review and notify the Agent, ISS Management, and all Members and Airlines
accordingly.

CBR3 296894 | (W97)
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Resolution 862

JOINT AGENT AND AIRLINE CONSULTATIVE MEETINGS

(Amending)
PAC1(37)862 (except USA) Expiry: Indefinite
~— PAC2(37)862 _
PAC3(37)862 Type: B

RESOLVED that Resolution 862 be amended as follows:

1. Amend Resolution 862 to read:

WHEREAS there are a number of joint airlines and travel agent consultative bodies
established by the Conference under separate resolutions, now it is

RESOLVED that all such consultative meetings shall—within—twelve—months—of—the
i j ive; comprise of equal representatives from both Airlines
and Travel Agents. This shall include, but is not limited to, Executive Councils, Agency

Programme Joint Councils (APJCs) and BSP Agency Liaison Working Groups.

Filing Period Effective/Implementation Date
1-30 September 2002 1 January 2003

CBRI_296804_1 (W9T)
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APPENDIX B

PART 3

AUTHORISED AMENDMENTS TO DECISIONS OF THE GENERAL
ASSEMBLY SOUTH WEST PACIFIC REFLECTED IN THE IATA
TRAVEL AGENT'S HANDBOOK RESOLUTION 816 EDITION
(EFFECTIVE 1 DECEMBER 2000) MADE USING POWERS
DELEGATED PURSUANT TO RESOLUTIONS APPEARING IN

APPENDIX B PART 1

No. Title

Outline of changes®

816 | Passenger Sales Agency
Rules - South West Pacific

Amended to introduce a requirement for all staff of an
accredited agent to have completed an appropriate
ticketing course within the previous 2 years,

’ The outline is provided for guidance only. The full text of the amendments is attached.

CBR3_296894_1 (W97)
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Resolution 816

PASSENGER SALES AGENCY RULES - SOUTH WEST PACIFIC

RESOLVED that Resolution 816 be amended as follows:
1. Add new Subparagraph 3.4.2.1(a)(iiMcc) as follows:

3.4.2.1(a)(ii)(cc) provided also that each person issuing BSP standard traffic documents
within an Agent location shall hold a certificate, confirming_ successful completion of a
ticketing course approved by the Council, within the previous two years, the Agency
Administrator may request, and the Agent shall provide a copy of such certificate upon
receipt of such request;

CRR3_296894_1 (W97)
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ATTACHMENT 3

OTHER 2001 AND 2002 RESOLUTIONS
* FILED FOR INFORMATION ONLY

2001 NON-APPENDIX B RESOLUTIONS®

Outline of changes

Amended to reflect the imtroduction of Resolution 832

No. Title
800r T-Special Event Locations
824b | Supplementary Agreement

for Agents to Receive
Electronic Versions of the
Travel Agent's Handbook

Resolution 824b allows accredited agents to elect to
receive copies of the Travel Agent's Handbook
electronically by entering into a supplementary
agreement.

816

Passenger Sales Agency
Rules - South West Pacific

Amended to allow an agent's agreement to be
terminated on failure to pay outstanding fees after notice
has been given.

832

Reporting and Remitting
Procedures

New Resolution 832 consolidates the reporting and
remittance requirements operating under the various
resolutions worldwide into a single resolution. As a
result the reporting and remittance requirements
applicable in Australia which were previously set out in
sections 6 and 7 of Resolution 816 have been
incorporated into Resolution 832. In the drafting
process some aspects of the existing arrangements under
Resolution 816 were inadvertently altered in Resolution
832. Those discrepancies were amended at the next
Passenger Agency Conference meeting in June 2002. In
the interim the arrangements as they existed under
Resolution 816 continued to be applied.

836

Traffic Document Issuance
for Agents at Airports

Amended to remove the fixed administrative service fee
previously charged to accredited agents for pre-arranged
ticket issuance at an airport, and replace it with a
discretionary fee.

850

Billing and Settlement
Plans

Amended to add a requirement to the Ticketing Airline
Selection Rules (or BSP Plating Rules) that, in order for
a BSP airline involved in the travel being ticketed to be
used as the ticketing airline, the airline have an interline
agreement with all of the other airlines involved in the
travel. The Global Customer Advisory Committee is
also increased from a maximum of 12 to a maximum of
15 members.

854

Automated Ticketing
Systems in Billing and
Settlement Plan
Countries/Areas

Amended to expand the functions of the person
appointed in each BSP to facilitate the introduction of
automated and electronic ticketing.

® This outline and the full text of the resolutions attached are provided for the Commission's information only.

CBR3_2968%4_1 (W97}
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898a

Electronic Reservation
Services Providers

»

Amended to extend the definition of electronic
reservation services provider to include accredited
agents providing online services via the internet.

CBR3_296894_1 (W97}
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Resolution 800r
SPECIAL EVENT LOCATIONS
(Amending)
PAC1(36)800r (except USA) Expiry: Indefinite
PAC2(36)800r _
PAC3(36)800r Type: B

RESOLVED that Resolution 800r be amended as follows:
2. Amend Paragraph 5.1 to read:

5.1 the Agent shall, for each SEL, furnish to the Clearing Bank designated under the
applicable BSP, Sales Transmittals prepared and submitted in strict compliance with the
instructions prescribed in Attachment_A—to-Reselution-850 the BSP Manual for Agents and

as set forth in the-Sales-Ageney-Rules Resolution §32;

Filing Period Effective Date Implementation Date
1 August-30 September 2001 1 October 2001 1 January 2002

CBR3_296894_1 (W97)
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Resolution 816

-

PASSENGER AGENCY SALES RULES - SOUTH WEST PACIFIC
(Amending)

PAC3(36)816 (South West Pacific) Expiry: Indefinite
—_— Type: B —
RESOLVED that Resolution 816 be amended as follows:

6. Amend Section 6 by replacing all paragraphs with the following paragraph:
Section 6 — Reporting and Remitting Through the Billing and Settlement Plan

The provisions regarding sales reports, billings, remittances and collections and defaults under
a Billing and Settlement Plan are contained in Section 1 of Resolution 832.

7. Amend Section 7 by replacing all paragraphs with the following paragraph:
Section 7 — Reporting and Remitting Directly to Members

The provisions regarding sales reports, billings, remittances and collections and defaults
directly to Members are contained in Section 2 of Resolution 832.

8. Add new Paragraphs 15.4 and 15.5 and renumber existing Paragraph 15.4 as follows:

15.2 except in respect of the first assessment upon application, annual agency fees for each
calendar year shall be paid to the Agency Administrator at such place as he may designate not
later than December 1 of the preceding year. Invoices for such fees shall be sent out by the
Agency Administrator not later than November 1 of each year. The Agency Administrator
may, at his discretion, instruct Agents to settle such invoices through the Billing and
Settlement Plan facilities. If any Agent fails to pay the annual fee by December 1, the Agency
Administrator shall promptly notify the Agent in writing that its Sales Agency Agreement
shall be terminated if such fee is not received by December 31. In the event payment is not
made by such date, the Director General shall terminate the Agent’s Sales Agency Agreement
and the Agency Administrator shall remove the Agent’s name from the Agency List.

15.3 if an Agent whose Agreement has been terminated under Paragraph 15.2 of this Section
subsequently remits the annual agency fee by March 31 following such termination, the
Agency Administrator may, if he is satisfied that the late payment was caused by events
beyond the Agent’s control, reinstate the approval of an Agent. Such Agent’s name shall then
be re-entered on the Agency List and a new Sales Agency Agreement shall be executed.

15.4 In the event an agent refuses to remit the correct level of application fee, or
administration fee, then the Agency Administrator shall promptly notify the Agent in writing
that its Sales Agency Agreement shall be terminated within 30 days for failure to pay fees
due.

15.5 If an Agent whose Agreement has been terminated under Paragraph 15.4 of this

Paragraph subsequently remits the correct fees within 30 days, following such termination,
the Agency Administrator may reinstate the accreditation of an Agent. Such Agent’s name
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shall then be re-entered on the Agency List and a Sales Agency Agreement shall be executed

Or re-instated.

15.4 15.6 agency fees collected by the Agency Administrator on behalf of IATA will be
expended Ry the Director General in accordance with directives given by the Board of
Governors of IATA to administer the Agency Programme.

Filing Period Effective Date Implementation Date
1 August-30 September 2001 1 October 2001 1 January 2002
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Resolution 824b

SUPPLEMENTARY AGREEMENT FOR AGENTS TO RECEIVE ELECTRONIC
VERSIONS OF THE TRAVEL AGENT’S HANDBOOKS

(New)
PAC1(36)824b (except USA) Expiry: Indefinite =
PAC2(36)824b Type: B

PAC3(36)824b

WHEREAS the Passenger Agency Conference wishes to provide for Agents to receive the Travel
Agent’s Handbook in electronic format, it is

RESOLVED that the following agreement is adopted and shall be implemented upon notification by
the Agency Administrator.

AGREEMENT

BETWEEN The International Air Transport Association, an association incorporated by special Act
of Parliament of Canada, with an Executive Office located at Route de 1I’Aéroport 33, P.O. Box 416,
1215 Geneva 15, Airport, Switzerland (“IATA”);

AND {FULL NAME] with its main office located at [FULL ADDRESS] IATA Accreditation
Number: [ 1 (“Agent”),

collectively the “parties”, for the distribution of the IATA Travel Agent’s Handbook electronically by
IATA to Travel Agent.

1. Introduction. Resolution 824 (Passenger Sales Agency Agreement (“PSAA™)) provides that the
IATA Travel Agent’s Handbook (“Handbook™) and amendments thereto shall be distributed by the
Agency Administrator and shall be attached to the PSAA. The Handbook and its amendments are
currently distributed in hard copy format. The Agent wishes to receive and IATA wishes to distribute
these documents electronically, either by e-mail or via the Internet, pursuant to the conditions
described in this agreement (“Agreement”).

THE PARTIES AGREE:

2. Term. This Agreement shall enter into force on [.....date} (*Effective Date”) and shall remain in
force indefinitely, provided that the parties may terminate this Agreement at any time (a) by mutual
written agreement; or (b) upon 30 days’ prior written notice by either party to the other.

3. Responsibilities of IATA. With effect from the Effective Date, IATA shall:

3.1 Post on the IATA web site the current edition of the Handbook and any amendment thereto;

3.2 If requested by the Agent, send by e-mail to Agent an electronic version of the Handbook and
amendments thereto;

3.3 Cease to mail hard copies of the Handbook and amendments to the Agent, except that upon
receiving thirty (30) days’ advance written or e-mail notification from the Agent, IATA shall revert to
mailing hard copies by ordinary mail.

3.4 As soon as the Handbook has been posted on the IATA web site or sent by e-mail as described
above, notify the Agent by e-mail or by fax, of the means of accessing the website.

4. Responsibilities of the Agent. With effect from Effective Date, the Agent shall rely solely on the
IATA web site or on e-mail, as applicable, for its copy of the Handbook. The Agent shall bear all
costs and charges it incurs for subscribing to Internet service providers and ancillary services to access
and download the Handbook electronically.

5. Indemnification and Liability
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5.1 The parties agree to discharge their responsibilities described in this Agreement in compliance
with all applicable laws and regulations and assume sole liability for their acts and omissions.

5.2 IATA declines liability for any loss and/or damage that is or may be incurred by Agent due to
non-availability of or impossibility to connect to the Internet or to e-mail by the Agent.

5.3 The Agent shall defend, indemnify and hold harmless IATA from and against any and all claims,
demands, losses, costs (including reasonable legal fees), damages, actions, suits or other proceedings
howsoever arising from Agent’s negligent acts and omissions in connection with this Agreement.

6. Modification of Agreement. This Agreement may be modified only by a written agreement
executed by both parties.

7. Authority. Each of the signatories warrants it has the requisite authority to execute this Agreement _
and has obtained all necessary approvals to do so.

8. Notices and Communications. All notices and other communications from one party to the other
shall be in writing and shall be sent by facsimile or e-mail, to the facsimile numbers and e-mail
addresses of the parties as initially indicated below. A party who changes any of its contact details
shall so notify the other party forthwith by facsimile or e-mail. Termination notices shall also be
confirmed by prepaid registered post. Any notice and communication transmitted by facsimile shall
be deemed received in the jurisdiction of the recipient on the next business day after the day of
transmission.

For IATA: The Agency Administrator

Tel: Fax:
E-mail:

IATA Web Site address:

For Agent: [FULL NAME], [FULL ADDRESS]
Tel: Fax:
E-mail:

9. General. The failure by either party at any time to require performance by the other party of any of
its obligations shall not affect the first party’s rights to require such performance at any time thereafter.

10. Severability. If any part, term, or provision of this Agreement shall be held illegal,
unenforceable, or in conflict with any law of a government having jurisdiction over this Agreement,
the validity of the remaining portions or provisions of the Agreement shall not be affected thereby and
shall remain in force.

11. Force Majeure. The performance of this Agreement by either party is subject to factors and
emergencies outside the control of the relevant party, making it illegal or impossible for either party to
perform its obligations

12. Governing Law and Arbitration. This Agreement shall be govemed by and construed in
accordance with the laws of England, excluding its conflict of laws provisions. Should any difference or
dispute arise between the parties concerning their respective rights, duties or liabilities under this
Agreement, such difference or dispute shall be settled exclusively and finally by arbitration under the
IATA Rules of Arbitration in effect at the time the difference or dispute arises.

13. Entire Agreement. This Agreement contains the entire and final understanding between the
parties with respect to the distribution of the Handbook by the Intemnet and by e-mail. It supersedes all
prior or contemporaneous agreements and understandings between the parties concerning this matter.
The Agent hereby agrees that access to the Handbook and amendments electronically under the terms
of this Agreement will satisfy the requirement specified in any IATA Resolution and other IATA
document that require the IATA Agency Administrator or any other IATA person to provide the
Agent with a hard copy of the Handbook or its amendments.

INTERNATIONAL AIR TRANSPORT [AGENT’s FULL NAME]
ASSOCIATION
Signed: Signed:
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Name: Name
Title: Title
Date: Date:

Filing Period Effective Date
1 August-30 September 2001

Implementation Date
1 October 2001 1 January 2002
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Resolution 832

REPORTING AND REMITTING PROCEDURES

(New)
PAC1(36)832 (except USA) Expiry: Indefinite
PAC2(36)832 — —_
PAC3(36)832 Type: B

WHEREAS the Passenger Sales: Agency Rules (Resolutions 800, 802, 804, 810, 810c, 8101,
810j, 810r, 814 and 816, as applicable) provide in their respective Sections 6, 7 and 8 or 7, 8
and 9 for reporting and remittance procedures, defaults and related matters, both under the
Billing and Settlement Plan (BSP) and outside the BSP and

WHEREAS the Conference wishes to deal with the aforesaid matters in a single resolution
and thus ensure that notwithstanding variations in the Passenger Sales Agency Rules, the rules
governing these matters shall be applied in a consistent manner, it is

RESOLVED that the following procedures are adopted and shall be applied in conjunction
with the applicable Passenger Sales Agency Rules (it being understood that the Definitions in
those Rules apply to this Resolution):

’;‘;‘i B STIRET S TR E R e 3P
L C I R A ROLE ST CRN T RCTIR VISR TEES |

SECTION 1 - REPORTING AND REMITTING THROUGH THE BILLING AND
SETTLEMENT PLAN

This Section is applicable to all Approved Locations of an Agent, and to Sponsored Sales
Intermediaries and non-IATA Sales Intermediaries as provided for in Resolutions 850a and
850c respectively, with respect to all sales on behalf of Airlines and Members participating in
the Billing and Settlement Plan. In this Section, the use of the term ‘Clearing Bank’ shall be
deemed to mean processing centre when the functions of the Clearing Bank described in the
Passenger Sales Agency Rules are performed by an organisation which is not a bank. The
Billing and Settlement Plan Manual for Agents contains the administrative and procedural
rules to be followed by Agents and constitutes part of this Resolution.

1.1 MONIES DUE ON ISSUE OF STANDARD TRAFFIC DOCUMENTS

1.1.1 monies for sale against which an Agent issues Standard Traffic Documents supplied by
ISS Management shall be deemed due by the Agent to the Member or Airline whose Carrier
Identification Plate is used when such Standard Traffic Documents are issued and shall be
settled in accordance with the provisions of this Section; provided that in the event the Agent
is declared bankrupt, placed in receivership or judicial administration, goes into liquidation or
becomes subject to any other similar legal process affecting its normal operation, then
notwithstanding the normal remittance procedures set out in this Section all such monies shall
become immediately due and payable; provided further that in circumstances where a
Member or Airline determines that its ability to collect monies for Standard Traffic
Documents may be prejudiced by the Agent’s financial position such Member or Airline may
demand immediate settlement of all such monies;

1.1.2 in circumstances where an Agent collects full or part payment for transportation in
respect of which reservations have been made on the services of a Member or Airline, such
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Ageot shall issue sn appropriste Siacdard Traffic Docament. Thereupon monies for such sale
shall be deemed due and settiemiznt shall be made iz accordance with the provisions of
Subpacagraph 1.1 of this Pavazraph;
1.1.3 the Momber or Airline may, subject to apphicable currency regulations, designate the
curreneies 1o which reguftances yory be ruade;
1.1.4 when an Agent is on a cormmssionable or 2 norecoramissionable Cash Basis and
reguesis a Member or Airline ¢ issu2 a Trafiic Document on iis behalf, monies for such sale
shall be due and settled by the Azent when the Tealiic Docament is wsued.

1.2 SALES TRARSMITTALS

1.2.1 the Agent shall, for cech Approved Location, furmsh to the Clearing Bank, designaicd
under the apphicable BRP, Sales Transmittals prepared acd submitted wosmict compliance with
the instructions prescribed in The Billing and Setttement Plan Manual for Agents, Such Sales
Traosnottale shall inchde all ransactions with respect th wideh Stasdard Traffw Documents
were saued and Agency Credit and Debit memoranda (and Shoriage Motices in Canada and
Bemnuda) received by the Ageut dunng the period coverad by the Sales Transmoittal. Such
tranaactions are hereinafior referred (o as "accountable transactions” and the pertod covered by
the Sales Traosratiad is refered o as “the repornng peaod’. Hthere were 8o sccountable
transactions during the reporting peried the Agent shall submit to the Clearing Bank a 'no
sales’ vepodt in the fooe preseribed i the Biiling and Scitlement Plan Manual for Agons o
Bew of a Sales Transmutial. (In the following paragraphs the expression 'Sales Transmitials’
imciudes ‘ne sales’ repoits where the context so peanita.)

1.3 LENGTH OF REPORTING PERIOD: REPORTING DATE

1.3.1 for cach Bitheg and Setement Plaw, reporting shall be as fraquent as possible and the
Conference shall establizh the length of the reporting period most suitable to the efficient
aperation of such Blan. The Couference msy awthorise vaniations to the Jeogth of the
astablished reporting period in respect of those individual Agents as deemed necessary by the
Couforence to provide for the optimun integration nto the Phay’s opergbon of such Agents’
method of data wansfer. The length of the reporting periods established pursuant 1o the
foregoing provicions shail i no ovent exceed that of the remittance period nor affent the
remnifience date, The last day of the reporting period is herzinafter refesved to s “the reporting
date’. The reportiog penods shall qun from the close of business o cach reporting daie to the
close of business on the next reporting date;

1.3.20a) notwithstandiug the provisions of Subparageaph 1.3.1 of thes Paragraph, where ina
Billing and Seitlement Plan the Clearing Bank validstes the Agenta” repotting of autoraated
sekets againgt ticketing data supplied by System Providers, sach Svstem Providers will, upon
request, be allowad to report their ticketing daia to the Clenrng Bank not more frequently
than onse @ wek ift

1.3.2(=)3(8) the Systara Provider’s provessing cenire 16 focated outside the country/area of the
Billing and Settlement Plan, and

1.5.2{a it} the Cloariag Bank cannot provide fcilibes capable of accepting the System
Provider’'s eleowronic wire fransmission of ticketing data;

1.3.2(b) undar such circnmstances, {58 Mauagement rasy requirs both parties ¢ implement
online slecironic wire ransmission capabilities for transmission of ticketing data.
buploruentation of sact traaspassion facilities shalt be complatad within 3 reasanable period
of tinw ag joinily deterniinad by ISS Mansgement, the Clearing Bank and the System Provider

concemed.
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1.4 DATE FOR SUBMISSION OF SALES TRANSMITTALS

143 for each Billing and Settlement Plan, 18S Managensent shail establish annually a
calendar of the dates in the followsng year by wineh Sales Teansmittads shall be i possession
of the Clearing Bank. IS5 Manageraent shall compunicate such calendar to all Agents subject
i the Plan. Each such date shall, in pouople, be the thad day fellowing the reporting date o,
if the Clearing Bank s closed for business on such day, the first subsequent day on which the
Clearing Bank s open for business. The {"}eaz'i‘zg Baok’s close of tnswmess on the day by
which Sales Transmittals ave required o be s possession pursumd to the foregoiag
provisions is hereinafier n,fm od 1o as ‘the submission date’.

1.8 BILLING

1.5.1 the Clearing Bank shall conpuic and prepare a ‘*dAmg m respect of cach Approved
Location in accordance with the requiremants of the Coaference. Snch bifhoes shall
incorparate ail aceountable transactions reported in the Sales Transmittal submiticd by the
Agent with respect to cach Approved Loeation;

1.3.2 the freguency at which bilings shall be rendered to Agents by the Clearing B anh sial
be cstablished by the Conference; provided that there shall be not less than 12 and not more
than 33 bilings per calendar vear. The thae span covered by 2 illing hereander .s}u,}{ be
calied the “billing peviod’.
1.6 SETTLEMENT — THE REMITTANCE DATE
1.6.1(8) Agcnts shall seide all amousts due 16 respect of accountabls transactions and axy
appheable focal charges direstly with the Cleadng Band. 1858 Manageroent, folfowing
consuliation, which includes receiving commients tmm the locad agency Haison working
froap, ray require the Agend o provide (58 Mansgement witl the vecesgary wifonuation a.nd
.n 2 Jrhfzenso.tw.l form as ma r be prescribed from ti ne to time by ISS Managementi, permitting
& C'it:'zrinv Bank 1o draw cheques o or debit the Agent’s trost acconx or pther bank
account in favour of the Intermnational Air Transport Association or the institution designated
by 58 M&zmgtzmem w pavenent of afl arousts due to Mexabers and Airhoes.

1.6.1(b) The Azent shail give ISH Management 30 days” advance notice by
cerifiediregistered mail, or certified lefter with refurn receipt, as appropriate, of ifs intention
to change banks or hank accounts;

1.6.2{a} The Conference stiall establish the standand Feqoeney of Ageats’ rermttacses snder
such Plan, and these are a5 shown at dftachmens 4. The ranittance date will be
corpmunticaied 1o all ageots participating 10 the Billog and Sctiiement Plag,
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1 6.3, I thc. Ag»m shall remit b’ hc remittance ddt\. the amount specified on the Clearing
Bank’s hilling for the remitiance period under settlement; provided that 1§, exceptionally, the
Agent has not received such nthing by the remiitance date the Agent shall:

1.6.3.1{a) on the remittance date, remit the amount it records indicate is owing in regpect of
such remiftance perind or, 1 oa divect debé stiuafion, the amount detorinined by IS8
Management, and
1.6.3.1(h) imediately upon receipt of the delayed billing, t‘cmit, ifappiicable, any shortage
between the remiitance made purssant to Sebparagraph 1.6.3.1 above and the amount of the
tiliteg; provided that if the Agent fails fo yemit any such shortage immediately it shall be
deemed o be an overdue remittance aod iregulanty and defanlt procedures shsi apply in
accordance with Subparagraph 1.7.7 of this Bection. 1 the extent of the shortage is such as to
tead IS8 \’iz'mwemem o believe that the Agent atiewmpted dehiberately fo circaravent the
setiloment reguiremenis of this Section, 1SS Management shall instruct the Clearing Bank to
debit the Agent for L{emng Bank charges incoored as a result of the shortage. Such charges
shall be inciaded in the Clearing Bank’s next billing to the Agent and ahall be due and
payabis by the Agent o the remittance date applicable to such billing;
1.6.3.2 if the Clearing Bank 1s closed for business on the day on which the remitiance is
reguiredd o reach the Cleaoay Bank under the provisions of Sabpaeagraph 1.6.2 of this
Pavagraph if applicable, the remittance shall be made by the Agent 50 as to reach the Clearing
Baok belfors s siose of business on the first subseguent day when the {leanng Baok is opey
for business;
1.6.3.3 an Agent having more than one Approved Location subject to the same Billing and
citferneng Plan may apply to IS5 Managoment {or avthorisation to romit monics due on
bchaif of all such Approved Locations through one designated office of the Agent to the
Clearing Bank;
£.6.3.4 the ciose of busincss by the Clearing Bank on the day by which remiitunces are
reguired to reach the Clearing Bank under the foregoing provisions of this Paragraph iz
hereinafier referred to as “the remitiance date’;

1.6.3.5 the time span in respect of which a remittance 1 1o be made o the Cleacog Baok:
he reunder shaﬂ bf' calic,d t’m, rcm’fmfmc period’. A remmrc» period shall not be shorter than
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1.7 IRREGULARITIES AND DEFALULTYT

the provisions of this Paragraph shall govern fathures by Agents/Approved Locativns o
adbere 1o the repornag and woranting procedares set oot in Paragraph. 1.2 through 1.6 of this
Section; provided that the Agency Administrator’s actions described herein in respect of the
ao-receipt by the Cleacog Rank of sutbraissions o renstizuses by the doe dates shall not
apply wheén the Agency Administrator determines frons factual evidence that the Agent or
Location had sent i(txﬂunw 38 ¢ data and arcanged for royadtianee of reoies, 16 dive Sme o
reasonably ensure receipt by the Clearing Bank by the aubniission date or by the remitiznce
date, as the ease may be, and that such non-receipt had been caused bv extraneous {actors.
Where this Pacagra nh provides for vagaions from Bai’ o 13SP, as determined by the
Conference, in the sanclions applicable (o such fatlures, the Conferet;-u "5 decision shall apply
and be antificd to all Agents subject to the Billing and Seitferaent Plan conwerned and shall ba
incorporatadd in the relevant provistons of the applicabie Billing and Settiement Plan Manual
for Agents. For the purpose of this Paragraph, payment on dorsand, reposting en demaed and
accounting and seitlenmant on demand means payient or. reporting or, accounting and
settlement, as appropriats, recetved by the Clearing Baok before its close of business vg the
frest day the Clearing Bank s open for business following the day of the Agency
Adountsirator’s deyaand,

{.7.1 Chﬂrges the Conforence, or the Assemibly where applicable, may, subject to the
srovistons set forth in this Resolation and followig focad consultatiog, which mmeludes
raceiving comments from the loeal agency laison working group, implement a programine of
cast-recovery charges to be lovied oo Ageats under the following circumstances:

1.7.3¢a)(i) administrative Charges
1.7.3(a)i}na) excessive vouhoy of Standard Toaffic Docomsents, a3 established from tmeto
time by 88 Managenens, in consultation with the Local Custormer Advisory Group —
Passen ger, and pubiished in the Billing and Rettlement Plan Mannal for Passeager Sales
Agents, :

1.7. 8 a){ii(Irb} excessive usage of manual Slandacd Trafic Documents by askanated Agents,

as established from time to time by 188 Management, in consulfation with the Local Customer

Advisory Grouyp — Passenger, amd published in the Briling andd Settlersent Plas Manual for
Passenger Sales Agents,
1. 7. ¢ D(oe) inie or sasorrect reporting of automuaied tickeiiog frarsactings by Agents with
electroric-reporting capability,
BRI dA) any other Raidwres tc‘ ccnnp"iy’ with BSP procedures and instructions, which
generate additional cost io airline

1.7. 1 a)3) the Jevels of such charges shalt be determined by the Conderence or, where

appiicable, the Assz r’fvh rom time 1o time and. thereafter, noitfied by ISS Management to all

Ave'-x:" subject io the Plan and published in the Billing and Seitfeniont Plan Manual for
sssenger Naies Agenis;

L7.3{2)(iv} Clearing Bank Charges

Clearing Bank Charges as provided for is Pamgraph 1.7 of this Resolution, which shall be in
the amount debited to 185 Management by the Ulearing Bank as a resuli of the Agent’s failure
to weport andior remit as prascabed, increased, i apphioable, by x ot to corapensate for
any exira «fioes incomed by IS8 Management in relation o such fatiure;
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L7.3{b)(H Billing and Settdement of Charges

charges dehited to Agents pursuard to this Parageaph shiall, except ¢s otherwise speeified. be
mciuded by the Cleaouy Bank inits first subsequent billing to the Ageni/Location concerned
and shall be due and payable by the Agent by the remittance date dpphoanlc to such billing.
Such charges shall, for the purpose of Bubparagraph 1.10.2.2 of this Section, be deemed o be
part of all amounis ewing by the Agen;

1.7.4{c} Notification of {harges

w’i-'cn IS5 Munagement 13 reguired under any of the provisions of thas Section to instruct the
fearing Bank to debit an Agent for ctiarges, it shadl simultaneousty notify the Agent and

LuL.ith)t. cancersed.
1.7.2 Owverdue Sades Trapsmitials

1.7.2.4{a) if ¢ Salcs Transinitial due i respact of an Approved Location is not in ihe
possessing of the Claanauy Rank by the submission date, the Clearing Baok shall immediately
30 advise the Agency Administrator in the maos expediious manner and confinm such tniiial
advice 1 writing inmediately thereafter. The Agency Administrator shall, romedistely upon
receipt of the initial advice, notify the Agent {o writing that such instance of overdue Sales
Toansittal i respect of the Looation concemed will be entered in the vecord Kept nuder the
provisions of Subparagraph 1.7.8 of this Paragraph, and if s determined by the Conference,
the Ageocy Adrmaistrator shall wstoct the Clearing Bank to debit the Location concerned for
charges as described in Subparagraphs 1.7, H2)(1) and 1.7 {{aj(i2i) of thiis Section,

L7210 EXCEPYT SOQUTH WEST PACIFIC if su bsequc‘ % 10 action taken pursnzant to
Subparagraph 1.7.2.1{3) above, the overdue Sales Transwiital i not in the possession of the
Clearing Baok in thne for incinsion tu the Last ordinary billing of the romittance period. the
Clearing Rank shall immediately so advisc the Agercy Admindsteator and confirm such
advice 1 writing. Llpor receipt of the written advice the Agency Administrator shall
immediately either send fo the Agcn" a netice of irregulanty in respect of the Approved
Location coneerned, ornstaset the Clearing Bank to debit the Lomuon concerned for charges
as described in Subparagraph 1.7.1 of this ‘Sectmfi or bike both actnons, 33 dectided hy the
Conference. A ootice of wregularity sertd purstant (o this Sub,,\mtm a;m shail count as two
fisted instances of irregudarity for the purpose of the list provided for in Subparagraph 1.7.12
of this Paragraph. Thereaficy, the pwovisions of Subparageaph 1.7.8 of this Paragraph shall
appiy;
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7.3 fucomplete Sales Transmittals

1.7.3,1{a) i a Sales Transumital submntied by an Agent io the Clearing Bank s incomplete in
that 1t docs oot comply with the requirements of Paragraph 1.2 of this Seclion, and the
Clearing Bank 1s srable o dotermine accuraicly the indebtedness of the Agent inrespect of
ary eng of more accountabie transactions inchuded 1a such Sales Transmit ttal, the C learing
Bank shalt so advise the Ageoey Adrainistrator i writing in the most expeditions manner,
Lipon receipt of such advice the Agency Adminisirator shall rmadiately notify the Agent in
writtig that an instance of incoruplste Sales Tragsmitial in respect of the Approved Location
soncemmsd will be op ‘zemi in the record kept under the provisions of Subparagraph 1.7.5 of
this Paragraph, and 1f determined by the Conference, the Agency Admimstrator st wostmct
the Clearing Bank to debit the Location concerned for chaowes as described in Subparagraph
E.8 3 {a)) of 185 Seclion,

1.7.3.1¢h) EXCEPY SOUTH WEST PACIFIC if, subsequent to sction taken pursuant to
Subparagepd 1.9.2.34a) above, the Clearing Bank has not received the outstanding
information in time for welasion of the completed Sales Transmittal in the last ordinary
bilting of the remitiance period, the Clearing Bank shall inunedistely so inform the Agency
Administrator, Upon recaipt of such advioe the Agency Adatinistrator shall unmediately
either sered to the Agent a notice of irregularity in respect of the Approved Location
enncerned, or insinuct the C feariag Rank to debit the Location concermned for charges as
deseribed 1 Subpar agmp! h 1.7, H{a)iy of this Section, o take both actions, as determived by
the Conference. A notice of iregulardy sent pursuanst to this Subparagraph shall count as two
Bsted instances of irregularity for the purpose of the st provided for in Subparagraph 1.9.11
of this Paragraph. Thereaiter, the provisions of Subparagraph 1.7.8 of this Paragraph shall
spply;

1.7.3.2(a) if the Avem,v Adnainisteator detegnines thet the Sales Transmitial was completed
before the close of business by the Clearing Rank on the firat duy vo which the Clearing Bank
was open for business afler the subraission date, no further action in the matier shall be taken,

1.7.3.2(b} if the Agsnt or the Approved Location concerned has been sent a notice of
wregutardy in sccordaoce with the provisions of Subparagraph 1.7.3.2(a) of this Pamgraph
and the Agent has not completed the Rales Transyaitial within seven calendar days of such
notice, the Clearing Bank shall se advise the Agenoy Adrinistrator, who shall inunediately
notify [SS Management aud the Agent. Thercupon, defiult action with respeci to all
Approved Locations of the Agent shall be taken i accordance with the provisions of
Paragraph 1.10 of this Seotion;

1.7.4 Late Reparted or Unveported Transactions

1.7.4.1{a} L.atc Reported Transactives Detevted by the Clearing Bank
i an Agent includes in a Sales Transniittal any accountsbie transaciion pertaining to a perind
covered by a previous Sales Transmittal and such laie reporting s detected by the Clearing
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Bank, the Cleariag Bank shall immediately notify the Agency Administrator in writing aund
the following provisiens shail apply:

1.7.4.3 (8}3(8) 1 the late eporied transaction pertinus to a Sales Transmitial of the same
reraitiance poriod, the Agency Adiréndstator shall, tpon receipt of the aotice, notify the
Agent 1 writing that an instance of {ate repontad frangactinn 1o respect of the Location
concerned wil be exierced 16 the reeord kopt under the provisions of Subparagraph 1.9.5 of
this Paragraph, and. if so decided by the Condercune, the Agency Administrator shall instroct
the Cleaning Bark o debit the Lecation concerned for charges as deseribed 1o Subparagraph
1.7.30a)(3} of this Scction,
1.7.4.1{a)iii EXCEPT SOUTH WEST PACIFIC i the lute reported fransaction pertaing
1o a Sales Transyoittal of a previcus remittance peried, the Agescy Administrator shall, upon
receipt of the notice, either send to the Agent a notice of irregularity in respect of the Location
conicemed for the repariing peaoed in which the late reported sansachion was detected, or
insirnct the Clearing Bank to dehit the Locstipn concerned for charges as descnbed in
Subpuragraph 1.7. 103308 of this Bection, or ake both actions, 85 deterroined by the
‘naferepce;

1.7.4.3(b} Unreported Transactins Detecied by Alrline

if an Agent fails 1o mclude an acceuntable fransaction in any Sales Transmiital and such
fatlure is detceted by the Member or Aiddine t¢ winch pryiment is due for such wnrsported
transaction, that Member ot Airtine shall immediately scud w the Agent, with copy to the
Agency Administrator, a regiateyed ketter roquesting immediate submssivg of the wereporned
toaosaction to the Clearing Bank for incorperaiion by the Clearing Bank in the current hilling
and the Hlowing shall apply:

1.7.4.1(b}i) on receipt of such letier, the Agency Administrator shall immediately either send
to the Agent a sotice of vregalarity in respect of the Locution conceraed for the reporting
perind 1 which such failure was detectad, of instruct the Cloadng Bank to debit the Location
concerned for charges as desexived in Subpamgraph 1.7. 1)1} of this Sectivg, or take both
actives, as decided by the Conferenee,

1.7.4.4{b}{31} if the snreportad foarsastion 18 not received by the Clearing Bank i tine fox
wclusion i the current billing, the Clearing Bank shall so advise the Agency Administrator
who shall immediately uotify the Agent. Tharcupeon, defeuli action with respect to all
Approved Locations of the Agent shall be taken © accordance of the provisions of Peragraph
1.9 of this Section;
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