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Product Description Key features1

e.g. headline interest rates, fees, technology and benefits
Category

BUSINESS

Business 
Premium 
Account 

A business transaction account

Further details in 
https://www.suncorp.com.au/content/dam/suncorp/bank/docu
ments/product-information/business-deposit-accounts.pdf 

 No standard fees
 Annual interest rates of 0.01% per annum for balances of $20,000 or more
 set aside a portion of cash for a nominated period to earn higher interest (flexiRates) 
 When part of Business Ready Package, interest rate on credit balances is 0.01% per 

annum
 Access via app, branch, telephone, internet banking, visa debit, Bank@Post and 

ATMs

Account

Business 
Saver Account

A business savings account

Further details in 
https://www.suncorp.com.au/content/dam/suncorp/bank/docu
ments/product-information/business-deposit-accounts.pdf

 Fee free
 Annual interest rate of 0.50% per annum
 flexiRates
 Access via app, internet banking and telephone banking

Account

Solicitor’s 
Trust Account

A specialised account for Queensland solicitors who are 
legally required to hold client monies in a statutory trust.  It 
can be used  for conveyancing, probate work, litigation 
settlements, commercial transactions (e.g. Floating 
Companies) and matrimonial money held under Court Order 
whilst holding client funds on trust.

Further details in 
https://www.suncorp.com.au/content/dam/suncorp/bank/docu
ments/product-information/business-deposit-accounts.pdf

 No fees
 Access via branches or chequebook
 Check transactions and balances using internet or telephone banking
 Unlimited staff assisted and cheque transactions
 Interest is paid to Department of Justice and Attorney General in accordance with 

legislation

Account

Agent’s 
Statutory Trust 
Account

A specialised account for licensed agents to hold deposits on 
behalf of their clients, in a legally compliant account.

The Agent’s Statutory Trust Account is available to the 
following industry professionals:

 No fees
 Access via internet banking, BPay, branch or chequebook
 Unlimited fee free electronic, staff assisted and cheque transactions

Account

1 Information extract from Suncorp website on 21 June 2022.
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e.g. headline interest rates, fees, technology and benefits
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 In Queensland - Real Estate Agents, Auctioneers, 
Motor Dealers, Resident Letting Agents and debt 
collectors

Further details in 
https://www.suncorp.com.au/content/dam/suncorp/bank/docu
ments/product-information/business-deposit-accounts.pdf

Farm 
Management 
account – At 
call

 Money available at call
 Offset against an eligible Suncorp Agribusiness loan
 Variable interest rate on balances $1000-$800,000 (currently 0.85% per annum)
 Access through branches or Agribusiness Manager
 Enquiries (but not transacting) can be made via telephone, internet or mobile banking

Account

Farm 
Management 
account – 
Term Deposits

Farm Management Deposit Accounts (FMDAs) are designed 
to help primary producers tax-effectively move income from 
good to bad financial years to help with seasonal fluctuations 
and adverse events that effect cash flow (i.e. natural 
disasters, demand issues, weather events). It works by 
allowing primary producers a tax deduction for deposits into 
an FMDA that are held for 12 months or more. This allows 
primary producers to build up cash reserve to manage risk 
and cash flow in uncertain times.
To be eligible for these accounts:

 Be a primary producer at the time the deposit is 
made

 Keep deposit in the account for at least 12 months 
to take advantage of the tax benefits (limits apply)

 Deposit between $1,000 and $800,000 for the 
relevant Financial Year

 Open the account in an individual’s name only (no 
joint accounts)

 Have a taxable non-primary income of $100,000 or 
less

Further details in 
https://www.suncorp.com.au/content/dam/suncorp/bank/docu
ments/product-information/farm-management-deposit-
account-pid.pdf

 Interest rates depend on term:
o 1 month: 0.25% p.a.
o 2 months: 0.45% p.a.
o 3 months: 1.25% p.a.
o 6 months: 1.55% p.a.
o 9 months: 1.85% p.a.
o 12 months: 2.30% p.a.
o 24 months: 2.65% p.a.

 Access through branches or Agribusiness Manager
 Enquiries (but not transacting) can be made via telephone, internet or mobile banking

Account

Foreign 
Currency 

 Deposit money in foreign currencies.  Available currencies: CAD, CHF, CNY, DKK, EUR, FJD, GBP, HKD, INR, JPY, NOK, 
NZD, PGK, PHP, SEK, SGD, THB, USD, ZAR

Account
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Deposit 
account – at 
call

 Interest rates negotiated based on a number of factors including the amount 
deposited, relationship with bank and the official market rate in the country of 
currency

 Standard fees of $30 for telegraphic transfers (issued, recall, amend, trace request)
 No account keeping fees but a margin charge for each buy or sell transaction .

Foreign 
Currency 
Deposit 
account – 
fixed term

 Transactions can only be made by electronic transfer – 
foreign cash/notes or cheques can’t be deposited or 
withdrawn.

 Transactions through Treasury Representatives

 Generally unable to access funds before end of agreed term
 Available currencies: CAD, CHF,   EUR, GBP, HKD, JPY, NZD, SGD, USD, ZAR
 Minimum deposit of the equivalent of $25,000 AUD. This can be made up of multiple 

currencies 
 Interest rates negotiated based on a number of factors including the amount 

deposited, relationship with bank and the official market rate in the country of 
currency. Potentially higher than at call rates.

 Standard fees of $30 for telegraphic transfers (issued, recall, amend, trace request)
 No account keeping fees but a margin charge for each buy or sell transaction.

Account

Treasury 
deposit – at 
call

No public information describing this product other than PDS.  Further detail available here: 
https://www.suncorp.com.au/content/dam/suncorp/corporate/documents/investors/tre
asury-deposits-pid.pdf 

Account

Treasury 
deposit – fixed 
term

No public information describing this product other than PDS.  Further detail available here: 
https://www.suncorp.com.au/content/dam/suncorp/corporate/documents/investors/tre
asury-deposits-pid.pdf

Account

Agribusiness 
loan

Available for a broad range of agri-lending purposes such as 
property purchases, off-farm investments, capital 
improvements or the consolidation of existing finance.

Eligibility for an Agribusiness Loan for those who derive their 
income from primary production such as cattle, sheep, grain, 
cotton or sugar. Other industries may be acceptable.

 Interest rates available by speaking with Agribusiness Specialist
 Establishment fees vary with each application
 Other fees detailed here: 

https://www.suncorp.com.au/content/dam/suncorp/bank/documents/product-
information/commercial-business-lending-fees-and-charges.pdf

 Options include:
o Farm Management Deposit Offset
o Principle and interest or interest only repayment
o 1 to 15 year terms available
o Residential, commercial or rural property security required. Business assets 

may also be acceptable.

Credit & 
Lending
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Bank 
guarantee for 
Businesses

A written commitment issued on a business’ behalf in favour 
of a third party to undertake to pay on demand the amount 
specified in the guarantee to meet obligations under a 
contract signed between the business and a third party.  

 Establishment fee is 0.50% of guarantee amount (minimum $100)
 Ongoing service fee of 1.5% (rounded to the nearest dollar) payable per half year in 

advance (minimum of $50 per half year) 
 Other fees  detailed here: 

https://www.suncorp.com.au/content/dam/suncorp/bank/documents/product-
information/commercial-business-lending-fees-and-charges.pdf

Credit & 
Lending

Business 
Credit Card

Card offers interest free periods plus the option to add up to 
99 additional cardholders. Benefit of consolidating business 
expenses into one account. 

 Annual fee of $45 (plus $45 for each additional card) 
 Withdrawal fee: 

o within Australia - 3.5% of transaction amount (minimum $3.50)
o overseas – 1.50% cash advance fee

 Late payment fee of $30
 Dishonoured payments of cheques and Easi-Pay fee of $15
 International transaction fee of 3.40%
 Overlimit fee of $40
 Purchase rate of 18.45% p.a.
 Cash advance rate of 19.45% p.a.
 Minimum credit limit of $2,000
 Optional rewards program ($20 p.a. per card for standard membership, $69 p.a. per 

card for premium membership)
 Interest free period of up to 55 days on retail purchases
 Set a monthly limit and receive individual statements for up to 99 additional 

cardholders
 Worldwide ATM access
 For rewards customers:

o Personal Business Assistant
o Suncorp Travel Centre

Credit & 
Lending

Business Line 
of Credit

A Business Line of Credit gives a business the flexibility to 
borrow however much it needs up to an approved limit.  As 
long as the loan balance remains below the credit limit, how 
often and how much to pay off is discretionary. A Business 
Line of Credit is suitable for a wide range of business 

 Interest is only charged on the amount used, no set principal repayments required
 Ongoing limit, no fixed term
 Residential, commercial or rural property security required. Business Assets may 

also be acceptable.

Credit & 
Lending
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purposes such as financing investments, short-term working 
capital, seasonal business requirements and for large 
operational business expenses such as bulk ordering.

Also available as a product for small businesses.

 Interest rate of 5.74% p.a.
 Facility fee dependant on credit limit:

o  ≤$100,000 - $150 per quarter
o $100,001 ≤ $250,000 - $300 per quarter
o $250,001 ≤ $500,000 - $500 per quarter
o >$500,000 – 0.75% per annum of credit limit

 Other fees  detailed here: 
https://www.suncorp.com.au/content/dam/suncorp/bank/documents/product-
information/commercial-business-lending-fees-and-charges.pdf

Small 
Business 
Essentials 
Loan

Loan finance to support small businesses grow and expand. 
This loan is suitable for many small businesses and can be 
used for a range of purposes including funding capital 
purchases and business expansion.
Eligibility for a Small Business Essentials Loan for maximum 
required lending amount of $3 million or less for term loans 
and $1 million or less for overdraft or line of credit facilities.

 Flexible security and LVR options. 
 Cashback features to manage cashflow
 Loan terms of up to 30 years available
 Split loan across fixed and variable rates. 
 Reduce interest payments with offset feature up to $1 million (variable only). 
 On variable loans, can choose to pay more than required minimum monthly 

repayment or choose to make additional repayments.
 Principal + interest or interest-only repayment with options of frequency and quantum 

of repayments
 Interest rates available here: 

https://www.suncorp.com.au/banking/business/lending/loans/small-business-
loan.html#tab2

Credit & 
Lending

Commercial 
Loan

Loan finance for customers with specialised funding 
requirements (e.g. Management Letting Rights, Property 
Development, Agribusiness). Support provided by a 
Business Banking Manager who can discuss loan structures 
that are available.

Sub products available:
 Suncorp SME Recovery Loan
 Business Essential Term Loan (fixed or variable rates)
 Small Business Term Loan (variable rate)

 Fixed and variable interest options available
 Principle and interest repayment options available
 1-15 year loan terms available
 Residential, commercial or rural property security required. Business assets may also 

be acceptable.
 Interest Rate Risk Management solutions
 Establishment fee varies with each application
 Other fees  detailed here: 

https://www.suncorp.com.au/content/dam/suncorp/bank/documents/product-
information/commercial-business-lending-fees-and-charges.pdf

Credit & 
Lending
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Business 
overdraft

Allows access to an approved amount of credit when all of 
the funds in a linked transaction account are exhausted. 
Suitable for small or large businesses to help manage 
seasonal cash flow fluctuations, the purchase of new stock, 
or to finance short-term working capital.  Interest is only 
charged on the portion of the overdraft that is used and with 
no set principal repayments. 

Also available as a product for small businesses.

A business can minimise repayments until its cash flow allow 
it to start repaying the balance. Suncorp offers both secured 
and unsecured overdrafts.
Eligibility:

 For a Secured Overdraft, must have a property or 
equity in a property that can be offered as security 
for Overdraft. Slso need to provide a fully 
documented application which is subject to credit 
approval.

 For an unsecured overdraft (small businesses only):
o Must own a business and have a 

registered ABN
o Must be able to prove 'satisfactory conduct' 

on all bank accounts over the last 6 
months for all existing Suncorp Bank 
accounts and loans for the business and 
principals / provide 6 months of bank 
statements if new to Suncorp

 For a Start Up Facility $2,500 Limit
o Can provide suitable evidence of stable 

employment (long term PAYG or self-
employment)

 Secured Business Overdraft:
o interest rate of 6.74% p.a.
o Facility fee dependant on credit limit:

  ≤$100,000 - $150 per quarter
 $100,001 ≤ $250,000 - $300 per quarter
 $250,001 ≤ $500,000 - $500 per quarter
 >$500,000 – 0.75% per annum of credit limit

o Establishment fee determined at application based on the approved 
business overdraft limit

 Unsecured Business Overdraft:
o interest rate of 11.49% p.a.
o quarterly service fee of $20 per 

Credit & 
Lending
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o Are able to show deposits totalling $10,000 
in the Business Account over a recent 
short period

 For a Helping Hand Facility $5,000 Limit
o Must own the business that has been 

established for 2 years or more and the 
business is currently registered for GST

 For a Booster Facility $10,000 Limit
o Must have owned the business for 2 years 

or more and the business has been 
established and registered for GST for 2 
years or more

Equipment 
Finance Lease

Suncorp purchases the vehicle or equipment and business 
receives the use of the goods for an agreed time in return for 
rental repayments.

Also available as a product for small businesses.

To be eligible for Equipment Finance, a business must have 
been in business for at least 2 years and be able to provide 2 
consecutive years of financial statements and tax returns. 
Vehicles or equipment must be used for business purposes 
at least 50% of the time.

 Suncorp finances 100%, no capital outlay or ownership obligation is required.
 1-5 year terms
 Tailor the repayments to suit seasonal cash flow. The residual will be payable at the 

end of the Lease.
 Repayments are generally tax deductible.
 GST is payable on each repayment. GST paid via Input Tax Credits may be 

claimable monthly, quarterly or annually.
 No establishment fee

Credit & 
Lending

Chattel 
Mortgage

Full immediate ownership of the vehicle or equipment with 
Suncorp holding a charge over the goods until the final 
payment is made.

Also available as a product for small businesses.

To be eligible for Equipment Finance, a business must have 
been in business for at least 2 years and be able to provide 2 
consecutive years of financial statements and tax returns. 

 Choose between paying a deposit to reduce the overall debt or request 100% finance 
of the purchase price.

 1-5 year terms
 Tailor the repayments to suit seasonal cash flow. Optional lump sum payment, 

known as a balloon payment, at the end of the term.
 Interest and depreciation may be claimable.
  GST on the purchase price can be funded.  There’s no GST on the repayments.
 No establishment fee

Credit & 
Lending
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Vehicles or equipment must be used for business purposes 
at least 50% of the time.

Invoice finance 
(offered by 
Scottish 
Pacific under a 
referral 
arrangement)

Borrow up to 85% of the value of outstanding invoices and 
have access to these funds within 24 hours.

 Access up to 85% of the value of unpaid invoices
 No property security required - invoices serve as security. 
 Interest rates are determined by individual business circumstances and therefore no 

single lending rate is published.
 Fees vary and are available on application.

Credit & 
Lending

Trade finance 
and debtor 
finance 
(offered by 
Scottish 
Pacific under a 
referral 
arrangement)

Suncorp Bank partners with ScotPac for the provision of 
Trade Finance services. ScotPac’s office in Guangzhou, 
China works with a business to negotiate favourable terms 
and ensure quality goods from a supplier base. 

 No property is required as security
 Funding is available for stock, inventory and raw materials
 Can fund up to 100% of supplier invoices
 Interest rates are determined by individual business circumstances and therefore no 

single lending rate is published.
 Fees vary and are available on application.

Credit & 
Lending

Interest Rate Swap  An agreement between a business and Suncorp to exchange interest payment 
obligations (for example from variable to fixed) for an agreed period of time. 

 Typically used to hedge against rising interest rates and to minimise borrowing costs.
 Further details available here: 

https://www.suncorp.com.au/content/dam/suncorp/corporate/documents/investors/int
erest-rate-risk-management.pdf 

Interest Rate Cap  The business pays a premium for an agreement, which compensates the business if 
the interest rates rise above a certain pre-agreed level.

 Further details available here: 
https://www.suncorp.com.au/content/dam/suncorp/corporate/documents/investors/int
erest-rate-risk-management.pdf#page=5  

Interest Rate 
Risk 
Management

Interest Rate Floors & Collar  Sets a minimum and maximum interest rate a business will pay on a variable rate 
loan. 

 An agreement, that if interest rates fall below a certain pre-agreed level, then 
compensation to Suncorp is required.

Credit & 
Lending
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 Further details available here: 
https://www.suncorp.com.au/content/dam/suncorp/corporate/documents/investors/int
erest-rate-risk-management.pdf#page=9 

Interest Rate Swaption  Used to set a fixed interest rate now, for a future date, without actually committing to 
an Interest Rate Swap transaction. 

 Pay a premium for the option to enter into a Swap agreement on a specified date, 
without the obligation, protecting against potential interest rate rises.\

 Further details available here: 
https://www.suncorp.com.au/content/dam/suncorp/corporate/documents/investors/int
erest-rate-risk-management.pdf#page=19 

Business 
Ready 
Package

Choice of an overdraft limit (max $500,000) on a Business 
Premium Account and include up to 3 term loans in the 
package with savings on fees.

 A single quarterly package fee replaces the loan Account Keeping Fee or Account 
Maintenance Fee and the Facility Fee:

o ≤ $100,000 - $250 per quarter
o $100,001 ≤ $250,000 - $400 per quarter
o $250,001 ≤ $500,000 - $600 per quarter

Package / 
bundle

Mobile 
EFTPOS

This EFTPOS terminal is ideal for face to face debit and 
credit-card transactions conducted from a moving, or remote 
location. It's perfect for places like Kiosks, pay-at-the-table 
restaurants, COD couriers, and mobile trades, like 
mechanics, technicians, and plumbers.

 Suncorp's Wave & Save EFTPOS solution uses least cost routing to process scheme 
(Visa/MasterCard) debit card contactless transactions through the eftpos network, 
within set transaction limits. 

 Flexible communications methods with WIFI and Broadband options in addition to 
GPRS connectivity through plans provided by either Optus or Telstra.

 Cable-free terminal; simply charge the battery and go.
 Multi Merchant capability - allows multiple businesses to trade via one terminal; for 

example, processing multiple transactions from independent bodies at a hairdresser 
salon. Up to 11 merchants per terminal.

 Accepts all major credit and debit cards, and, upon approval, American Express and 
Diners Club.

 Accepts Apple Pay, Google Pay, Samsung Pay and other "Pay's".
 Easy handling of purchases, refunds, voids, cash-out, tipping (with reports), Pre-

Authorisation, Manual and Auto settlement of daily transactions, and of surcharge 
amounts.

 Improved cashflow with same-day settlement if to a Suncorp Bank Business 
Premium Account, 7 days

Payments & 
Merchant 
services
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 Free installation and connection
 No authorisation fees. or declined transaction fees.
 Free depositing of trade into a Suncorp Bank Business Account.
 Suncorp Bank offers one rate for all Visa and Master card, credit card transactions.
 Comprehensive, on-site training for the business
 24 hour, 7 day technical support from the EFTPOS Terminal Support helpdesk
 Further details available here: 

https://www.suncorp.com.au/content/dam/suncorp/bank/documents/business/busines
s-payments-merchants/mobile-eftpos-tech-sheet.pdf

Integrated 
POS

This POS system is ideal for face to face, multiple-register 
businesses processing large volumes of transactions. It's 
perfect for places like supermarkets, department stores, 
petrol stations, discount variety stores, though the system 
isn’t exclusive to businesses with multiple check-out lanes.

 Suncorp's Wave & Save EFTPOS solution uses least cost routing to process scheme 
(Visa/MasterCard) debit card contactless transactions through the eftpos network, 
within set transaction limits. 

 Flexibility of dial-up, broadband and WIFI communication.
 Accepts all major credit and debit cards, and, upon approval, American Express and 

Diners Club.
 Accepts Apple Pay, Google Pay, Samsung Pay and other "Pay's".
 Easy for handling purchases, cash-out, refunds, totals, and settlement.
 Improved cashflow with same-day settlement if to a Suncorp Bank Business 

Premium Account, 7 days
 Compatible with cloud-based POS systems.
 Compatible with over 500 varieties of inventory systems, including CAPS Hospitality, 

GlobalSTORE POS, MYOB, POS, and Quicken POS.
 Free installation and connection
 24 hour, 7 day technical support from the EFTPOS Terminal Support helpdesk
 No authorisation feesor declined transaction fees.
 Free depositing of trade into a Suncorp Bank Business Account.
 Suncorp Bank offers one rate for all Visa and Master card, credit card transactions.
 Further details available here: 

https://www.suncorp.com.au/content/dam/suncorp/bank/documents/business/busines
s-payments-merchants/integrated-pos-tech-sheet.pdf

Payments & 
Merchant 
services
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EFTPOS 
Health 
Solutions

Option of EFTPOS and HealthPoint and/or Medicare  Free installation and connection
 24 hour, 7 day technical support from the EFTPOS Terminal Support helpdesk
 No authorisation fees or declined transaction fees.
 Free depositing of trade into a Suncorp Bank Business Account.
 Suncorp Bank offers one rate for all Visa and Master card, credit card transactions.
 EFTPOS:

o Easy handling of purchases, refunds, and voids. Pre-Authorisation, Manual 
and Auto settlement of daily transactions.

o Improved cashflow with same-day settlement if to a Suncorp Bank Business 
Premium Account, 7 days

o Accepts Apple Pay, Google Pay, Samsung Pay and other "Pay's"
 Healthpoint:

o Broadband communication
o Accepts most private Health Fund cards 
o No Merchant Fee is paid on the rebate amount.
o Access to an online portal for reporting, help guides and system 

notifications.
 Medicare Easyclaim:

o Rebate within minutes, directly into the patients’ accounts.
o No Extra Cost
o Bulk Bill from the terminal
o Flexibility of broadband, WIFI and GPRS (mobile) communications.
o Access to an online portal for reporting, help guides and system 

notifications.

Payments & 
Merchant 
services

BPAY for 
Businesses

BPAY allows customers to pay bills to a business, right from 
their bank accounts.

BPAY Standard is ideal for billers who issue large numbers 
of invoices. Funds are collected via the BPAY scheme and 
are credited to the business’s bank account as one single 
amount.

 As the individual needs of each business is different, pricing plans are not published 
online.

Payments & 
Merchant 
services
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BPAY Direct is ideal for billers who issue fewer bills. Each 
transaction collected via the BPAY scheme is credited to the 
business’s bank account individually.

Online store 
payment 
solution

The Online Store Payments solution is ideal for businesses 
with or setting up an online store. 

 Accepts all major credit cards and, upon approval, American Express and Diners 
Club.

 Comprehensive transaction, settlement and reconciliation reports using Merchant 
Administration.

 Secure, industry standard online safety measures, to protect customers’ card details.
 Seamlessly integrates with an existing website, or IVR system.
 Real-time authorisation of transactions, even without the card being present.
 No authorisation fees or declined transaction fees.
 Free depositing of trade into a Suncorp Bank Business Account.
 Suncorp Bank offers one rate for all Visa and Master card, credit card transactions.
 Further details available here: 

https://www.suncorp.com.au/content/dam/suncorp/bank/documents/business/busines
s-payments-merchants/virtual-pos-tech-sheet.pdf

Payments & 
Merchant 
services

Mail and 
Telephone 
Order 
Payments

The MOTO solution is ideal for
 Businesses whose customers provide credit card 

details on mailed, scanned, or faxed forms.
 Businesses who receive payments from customers 

over the phone.
 Call centres, hotel central reservation centres, 

stadium seat bookings, and direct marketing 
businesses.

 Real-time authorisation of transactions, even without the card being present.
 Accepts all major credit cards and, upon approval, American Express and Diners 

Club.
 Comprehensive transaction, settlement and reconciliation reports using Merchant 

Administration.
 Secure, industry standard online safety measures, to protect customers’ card details.
 No authorisation fees or declined transaction fees.
 Free depositing of trade into a Suncorp Bank Business Account.
 Suncorp Bank offers one rate for all Visa and Master card, credit card transactions.
 Further details available here: 

https://www.suncorp.com.au/content/dam/suncorp/bank/documents/business/busines
s-payments-merchants/virtual-pos-tech-sheet.pdf

Payments & 
Merchant 
services
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Recurring 
Credit Card 
Payments 
(Batch Loader)

The Batch Loader (Recurring Credit Card Payment) solution 
is ideal for:

 Businesses processing bulk and recurring 
repayments, or large volumes of transactions on a 
regular basis.

 Gym Memberships, subscriptions, and regular mail 
orders.

 Accepts all major credit cards, and, upon approval, American Express and Diners 
Club.

 Comprehensive transaction, settlement and reconciliation reports using Merchant 
Administration.

 Secure, industry standard online safety measures, to protect customers’ card details.
 Real-time authorisation of transactions, even without the card being present.
 No authorisation fees or declined transaction fees.
 Free depositing of trade into a Suncorp Bank Business Account.
 Suncorp Bank offers one rate for all Visa and Master card, credit card transactions.
 Further details available here: 

https://www.suncorp.com.au/content/dam/suncorp/bank/documents/business/busines
s-payments-merchants/virtual-pos-tech-sheet.pdf

Payments & 
Merchant 
services

Multipay This user friendly online platform simplifies payment 
processing.
It enables a business to:

 Receive regular payments using direct entry debit, 
payment cards and BPAY.

 Make payments using direct entry credit and BPAY 
Batch.

 Establish and manage recurring payments using multiple payment types.
 Process bulk payments. 
 Import ABA files with compatible accounting software like Xero. 
 Integration with any integration-compatible business system.
 Accept all major cards with Card Payment Processing Module, including, upon 

approval, American Express and Diners Club.
 Get real-time card transaction authorisation with Card Payment Processing Module, 

even without the card being present.


Payments & 
Merchant 
services

Business 
Payments 
Credit

An automated bulk direct credit solution available through 
internet banking, great for businesses that need to process 
up to 1,000 transactions at a time.

 No Establishment Fee or Account Keeping Fee
 Use existing Internet Banking system 
 Available for making payments (crediting accounts) only
 Process Bulk Payments. 
 Limited to 25 file templates per Internet Banking Profile with up to 10 profiles
 Limited to 1,000 transactions per file
 Import ABA files from popular accounting software like Quicken and MYOB, 

automatically populating the system with existing payment data.

Payments & 
Merchant 
services
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Product Description Key features1

e.g. headline interest rates, fees, technology and benefits
Category

EasyPay 
Credit

EasyPay Credit is dedicated payment processing software 
designed to pay creditors, suppliers, or staff.

 No Establishment Fee (other than with the Debit option)
 Process Bulk Payments. 
 Unlimited number of files can be submitted
 Unlimited transactions per file
 Payments processed overnight, with the payees receiving their funds the next day 

(providing funds are submitted before the daily clearing time) 
 Secure, with high-level software-driven encryption and the option to define in-

program the levels of user access
 Import ABA files from popular accounting software like Quicken and MYOB, or create 

files with EasyPay
 Further details available here: 

https://www.suncorp.com.au/content/dam/suncorp/bank/documents/business/busines
s-payments-merchants/easypay-tech-sheet.pdf

Payments & 
Merchant 
services

Foreign 
Exchange 
Swaps

Allow customers the ability to enter a binding foreign 
currency
transaction to exchange one currency for another at an
agreed exchange rate on an agreed settlement date, and
then a re-exchange of these two currencies on a later
date, also at an agreed exchange rate, that is less than
two years after the date of the binding agreement.

 Product not listed on website
 Further details available here: 

https://www.suncorp.com.au/content/dam/suncorp/corporate/documents/investors/for
eign-exchange-swaps-tmd.pdf 

International

Foreign 
Exchange 
Forward 
Exchange 
Contract

An agreement to exchange one currency
for another at an agreed Exchange Rate on an agreed
settlement date.

 Product not listed on website
 Further details available here: 

https://www.suncorp.com.au/content/dam/suncorp/corporate/documents/investors/su
ncorp-forward-exchange-contract-psd.pdf 

International

Foreign 
Exchange 
Value 
Tomorrow and 
Value Spot

A binding agreement between two parties to exchange one
currency for another, at an agreed rate and on an agreed
settlement date, that is either one or two Business Days
after the date of the agreement.

 Product not listed on website
 Further details available here: 

https://www.suncorp.com.au/content/dam/suncorp/corporate/documents/investors/tre
asury-foreign-exchange-value-tomorrow-value-spot.pdf 

International
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Product Description Key features1

e.g. headline interest rates, fees, technology and benefits
Category

Foreign 
Exchange 
Options 
(Wholesale 
only)

An agreement to provide the option to exchange one 
currency for another at an agreed Exchange Rate on an 
agreed date.

 Product not listed on website, wholesale customers only. International

PERSONAL

Everyday 
Options 
Account

General everyday transaction account.  Interest rates of 0.01% p.a. on main and sub accounts
 flexiRates
 No fees
 Debit card access
 Digital wallet
 No minimum balance
 Ability to open sub-accounts
 Home loan offset
 Access via app
 Further details here: 

https://www.suncorp.com.au/content/dam/suncorp/bank/documents/product-
information/personal-deposit-account-pid.pdf

Account

Everyday 
Essentials 
Account

An account for low income earners & govt. benefit recipients 
–  helps prevent overdrawing.

 No interest
 No fees
 No minimum balance required
 Access via app, branch, telephone, internet banking, Visa Debit, Bank@Post, ATMs, 

Digital Wallet

Account

Growth Saver Good for saving steadily towards a goal, like a home deposit 
or a holiday.

 No monthly account keeping fee
 Bonus interest when  net balance is grown by at least $200 a month (excluding 

interest) with no more than one withdrawal
 No debit card, ATM, eftpos or personal cheque access with this account.
 Standard interest rate of 0.05% p.a. with bonus interest rate of 1.25% p.a.
 Access via app, internet banking and telephone banking

Account
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Product Description Key features1

e.g. headline interest rates, fees, technology and benefits
Category

Term Deposits A Term Deposit allows individuals to lock away an amount of 
money at a fixed interest rate for a nominated time period.  
Available as a standard or negotiated product.

Also available for business customers.

 No account-keeping or transaction fees
 Choose a term between 1 month and 5 years
 Choose to invest nominated amount from $5,000 and above, with negotiated rates 

available for over $2,000,000
 Choose how the interest is paid; monthly, quarterly, six monthly, yearly or at maturity 

depending on the length of deposit
 Suitable for use as part of a Self Managed Super Fund
 Interest rates vary by balance and term – available here: 

https://www.suncorp.com.au/banking/investments/term-deposits.html#fees
 No monthly account keeping fee or Suncorp Bank transaction fee
 $30.00 fee per audit certificate
 $70.00 fee per hour for record search/copy
 $10.00 per interest certificate for previous financial years
 Further details available here: 

https://www.suncorp.com.au/content/dam/suncorp/bank/documents/product-
information/fixed-term-deposit-pid.pdf

Account

Kids Savings 
Accounts

Kids over-11 & under-18 can open this account at any 
Suncorp branch. Kids under-11 will need a parent or 
guardian to open their account for them.

 No fees
 No minimum balance
 Standard interest rate of 0.45% p.a. and bonus interest rate of 0.55% p.a. (activated 

if at least $20 is deposited into the account each month and no more than one 
withdrawal is made per month.

Account

PayLater  Use the Suncorp Bank PayLater Visa Debit card 
worldwide, in-store and online, for purchases of $50 or 
more, up to the spend limit of $1,000. 

 At the point of a PayLater purchase, 25% of the price 
immediately deducted from a linked Suncorp Bank 
Everyday Options Account, with three more equal 
automatic fortnightly payments to follow.

 PayLater Visa Debit card can be added to a digital 
wallet.

 Access in the app
 no account keeping fees 
 no foreign currency conversion fees
 Further details available here: 

https://www.suncorp.com.au/content/dam/suncorp/bank/documents/product-
information/paylater-account-terms-and-conditions.pdf

Account
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Product Description Key features1

e.g. headline interest rates, fees, technology and benefits
Category

Standard 
Credit Card

 12.74% p.a. Purchase Rate
 Annual fee of $55
 Credit limit of $2000 - $20,000
 FRAUDSHIELD and Visa Zero Liability
 Visa payWave
 Further detail here: https://www.suncorp.com.au/banking/credit-cards/standard-low-

rate.html

Credit Cards

Gold Credit 
Card

 20.50% p.a. Purchase Rate
 Annual fee of $120
 Credit limit of $5000  - $25,000
 Interest free period of up to 55 days interest free on retail purchases
 FRAUDSHIELD and Visa Zero Liability
 Visa payWave
 Further detail here: https://www.suncorp.com.au/banking/credit-cards/gold.html

Credit Cards

Platinum 
Credit Card

Several credit card offerings with differences as detailed.

 20.74% p.a. Purchase Rate
 Introductory Offer
 Annual fee of $129
 Credit limit of $6000 - $30,000
 Interest free period of up to 55 days interest free on retail purchases.
 FRAUDSHIELD and Visa Zero Liability
 Visa payWave
 Further detail here: https://www.suncorp.com.au/banking/credit-cards/platinum.html

Credit Cards

Back to basics Low variable rate  No monthly account keeping fee.
 No ongoing annual fee.
 No loan establishment fee on new loans over $150,000.
 Link new lending over $150,000 with an Everyday Options Account to get this 

discounted interest rate. Refer to Better Together Special for other benefits!
 Unlimited additional repayments.

Home loans
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Product Description Key features1

e.g. headline interest rates, fees, technology and benefits
Category

 Redraw additional repayments as cashback.
 Flexible repayment options - weekly, fortnightly or monthly.
 Suitable for construction loans.
 No mortgage offset
 Further detail here: https://www.suncorp.com.au/banking/home-loans/basics.html

Standard 
variable

Variable rate with optional offset  Save on interest with an optional mortgage offset.
 Link new lending over $150,000 with an Everyday Options Account to get this 

discounted interest rate. Refer to Home Package Plus for other benefits!
 Unlimited additional repayments.
 Redraw additional repayments as cashback.
 Flexible repayment options - weekly, fortnightly or monthly.
 Suitable for construction loans.
 Further detail here: https://www.suncorp.com.au/banking/home-loans/variable.html

Home loans

Fixed Rate Fixed rate & term  Set rate for a term of 1, 2, 3 or 5 years.
 Link new lending over $150,000 with an Everyday Options Account to get this 

discounted interest rate. Refer to Home Package Plus for other benefits!
 Flexible repayment options - weekly,  fortnightly or monthly.
 No cashback capability during the fixed rate period.
 No mortgage offset during the fixed rate period.
 Further detail here: https://www.suncorp.com.au/banking/home-loans/fixed

Home loans

Home 
Package Plus

Choice of eligible home loans (at least $150,000) linked with 
an Everyday Options Account to get a discounted interest 
rate on the loan and pay $0 loan establishment fee

 Fees listed here: https://www.suncorp.com.au/banking/home-loans/package-
plus.html#tab2  

Package / 
bundle

Deposit 
Kickstart 
Bundle

Bundled of any two home loan products. 

Allows for home loan for up to 110% of purchase price 
without LMI. One or more guarantors must provide additional 
collateral to secure one of the two home loan products. 
Guaranteed loan must have principal and interest 
repayments. 

 N/A Package / 
bundle
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Product Description Key features1

e.g. headline interest rates, fees, technology and benefits
Category

Consumer credit only. Cannot be wholly or predominantly 
used for business purpose.

Suncorp Share 
Trade

As a result of a recent decision to exit from Suncorp Share 
Trade, Suncorp is in the process of transitioning existing 
Suncorp Share Trade customers to CMC Market Invest, 
which is powered by CMC Markets Stockbroking Limited 
(CMC Markets).

N/A Investments

ADDITIONAL AVAILABLE OFFERS

SMSF Access to a range of products that integrate with self-
managed super funds.
Choice of easy-to-use transaction, investment and borrowing 
options that make setting up and managing a SMSF simple.
Business bank accounts can help track transactions from a 
super fund, cash contributions and dividend payments. 
Existing superannuation benefits can also be rolled-over into 
a single account, or interest-rates locked in for a fixed term.

 No public details: https://www.suncorp.com.au/banking/investments/self-managed-
super.html?intCMP=SUN:BK:IV:NPS:OSL:20200831:0489#investment-strategy

Investments

Green 
Upgrades 

 a credit policy setting/pricing offering on existing product
 a special reduced variable rate equity home loan offer 

for eligible home loan customers
 for the purpose of financing eligible eco-friendly home 

improvements

 Available to eligible current or new Suncorp Bank home loan customers (owner 
occupiers or investors) whose home loans must be at least $150k, LVR ≤ 80%.

 The maximum borrowing quantum is $25k, the minimum is $10k (with principal and 
interest repayments).

 Green upgrades include (among other things) solar power, insulation, glazing, and 
electric vehicles.

 Further eligibility details for customers and green improvements listed here: 
https://www.suncorp.com.au/banking/home-loans/green-upgrades-offer.html 

Home 
lending

Management 
rights

A Management Rights business involves the owner of the 
business living on the premises of a Community Title 
Scheme, acting as caretaker and letting agent of the 
scheme. A management rights specialists will discuss 
financial options in relation to individual circumstances and 
business requirements.

 Service offered by dedicated Management Rights Finance Specialists Credit & 
Lending
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Physical Footprint
Australia

* Suncorp self service devices are all located at Suncorp branch and business centres
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Australian Capital Territory
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Tasmania
Hobart
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South Australia
Adelaide
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Western Australia
Perth
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All
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Basis of preparation 

Suncorp Group (‘Group’, ‘the Group’, ‘the Company’ or ‘Suncorp’) is comprised of Suncorp Group Limited 
(SGL) and its subsidiaries, its interests in associates and jointly controlled entities. The Group’s results and 
historical financial information are reported across three functions: Insurance Australia, Suncorp Bank and 
Suncorp New Zealand.  

Net profit after tax (NPAT) for the Group is measured in accordance with Australian Accounting Standards. 
Profit after tax from functions, associated ratios and key statistics are based on the segment reporting 
disclosures that follow Suncorp’s operating model.   

All figures have been quoted in Australian dollars, rounded to the nearest million, unless otherwise denoted. 
The Suncorp New Zealand section reports the profit contribution table in both A$ and NZ$ and all other 
Suncorp New Zealand tables and commentary in NZ$.   

All figures relate to the full year ended 30 June 2022 and comparatives are for 30 June 2021, unless 
otherwise stated. Where necessary, comparatives have been restated to reflect any changes in table formats 
or methodology. Movements within the financial tables have been labelled ‘n/a’ where there has been a 
percentage movement greater than 500% (or less than 500%), or if a line item changes from negative to 
positive (or vice versa) between periods. 

In the context of ASIC’s Regulatory Guide 230, this report contains information that is ‘non-IFRS financial 
information’, such as the General Insurance Underlying Insurance Trading Result and Life underlying profit 
after tax. The calculation of these metrics is outlined in the report and they are shown as they are used 
internally to determine operating performance within the various functions.  

Disclaimer 

This report contains general information on the Group and its operations, which is current as at 8 August 

2022. It is information given in summary form and does not purport to be complete. 

It is not a recommendation or advice in relation to the Group or any product or service offered by Suncorp or 
any of its subsidiaries. It is not intended to be relied upon as advice to investors or potential investors, and 
does not take into account the investment objectives, financial situation or needs of any particular investor. 

These factors should be considered, with or without professional advice, when deciding if an investment is 
appropriate. 

This report should be read in conjunction with all other information concerning Suncorp filed with the 
Australian Securities Exchange (ASX). 

The information in this report is for general information only. To the extent that the information may 
constitute forward-looking statements, the information reflects Suncorp’s intent, belief or current 
expectations with respect to the business and operations, market conditions, results of operations and 
financial condition, capital adequacy, specific provisions and risk management practices at the date of this 

report. Such forward-looking statements are not guarantees of future performance and involve known and 
unknown risks and uncertainties, many of which are beyond Suncorp’s control, which may cause actual 
results to differ materially from those expressed or implied. 

Suncorp undertakes no obligation to update any forward-looking statement to reflect events or 

circumstances after the date of this report (subject to ASX disclosure requirements). 

There are a number of other important factors which could cause actual results to differ materially from 
those set out in this presentation, including the risks and uncertainties associated with the ongoing impacts 
from COVID-19 and the Australian and global economic environment.  
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Group result overview 
Suncorp’s FY22 result demonstrates strong growth and underlying business momentum and solid progress 
against the Group’s key strategic priorities. The Group reaffirms its target to deliver sustainable returns 
above its cost of capital by FY23.  

The result was impacted by investment market volatility and a highly elevated natural hazards season. The 
Group benefited from its comprehensive reinsurance program with significant recoveries offsetting the gross 
cost of the natural hazards events.   

On 18 July 2022, the Group announced the sale of Suncorp Bank to Australia and New Zealand Banking 
Group for cash consideration of $4.9 billion, following a comprehensive strategic review. The transaction is 
expected to complete in the second half of calendar year 2023.  

Profit after tax $681 million 

34.1% on the prior corresponding period (pcp) 

Strong underlying growth across the Group was 
offset by investment market volatility and natural 
hazard events, significantly impacting FY22 profit. 
Rising yields and widening credit spreads drove a 
net loss from yields and investment markets of 
$190 million and the retained cost of natural 
hazard events was $101 million above the annual 

allowance.  

Total dividends 17 cents per share 
Payout ratio (cash earnings) 75% 

A final dividend of 17 cents per share (fully franked) 
brought total ordinary dividends to 40 cents per share, 
with a full year payout ratio of 75%, towards the top of 
the target payout ratio range of 60% to 80%. 
Appropriate capital buffers have been maintained in the 
heightened risk environment, in line with the Group’s 
prudent approach to capital management. An on-
market buyback of $250 million was completed in 
1H22. 

Insurance Australia 

GWP excluding ESL $9.25 billion  
9.2% excluding portfolio exits (2H22: 10.7%) 

Suncorp New Zealand 

GWP NZ$2.13 billion 
14.1% on the pcp (2H22: 14.1%)  

Insurance Australia continued to demonstrate strong 
momentum in FY22. Gross Written Premium (GWP) 
growth was broad based across all portfolios and was 
stronger in the second half. Growth reflected positive 
unit performance and rate increases driven by the 
ongoing pricing response to higher input costs.  

Suncorp New Zealand (SNZ) intermediated and direct 
channels recorded strong GWP through a combination 
of unit growth and targeted pricing increases to offset 
inflationary pressures on claims.   
 

Suncorp Bank total lending $62.1 billion  
7.8% over the year (2H22 annualised: 11.8%) 

Suncorp Bank total deposits $48.1 billion 
15.9% over the year (2H22 annualised: 15.0%) 

Suncorp Bank made strong progress on its strategic initiative to Win in Home, growing the home lending 
portfolio 9.0% over the year with increasing momentum in the second half. Business lending grew by 3.7%, 
predominately driven by commercial lending. At-call transaction accounts increased 20.6%, supported by a 

compelling digital offering. Bank net interest margin (NIM) declined 14 basis points to 1.93%, reflecting 
industry-wide trends. 

Group underlying Insurance Trading Ratio (excluding COVID-19 impact) 9.0% up from 7.2% in 

FY21 (2H22: 9.9%), largely reflecting a strong contribution from the Consumer portfolio. 

Common Equity Tier 1 capital held at Group post-dividend $248 million 
The Group has maintained an appropriate capital position with the General Insurance and Bank businesses 
operating within their target ranges after the payment of dividends, although at a lower level than in 
previous periods. This reflects elevated growth in the Bank and temporary capital impacts in General 
Insurance, from deferred tax assets (DTA) on unrealised investment losses and the impact of higher 
reinsurance costs and natural hazards allowance. Most of the temporary capital impacts are expected to 

reverse over time as the underlying investment assets reach their maturity in the case of the DTA and 
through a pricing response in the case of the higher reinsurance costs and natural hazards allowance. 

Group operating expenses $2,781 million  3.2% on the pcp excluding emergency services levy 

(ESL), transitional excess profits and losses (TEPL) provision, reorganisation costs and Wealth. 

The increase in operating expenses largely reflected the temporary increase in strategic investment as well 

as growth related costs. 
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FY23 Outlook  

Operating 

environment 
The operating environment remains challenging. Economic growth is forecast to slow in 
line with upward movements in interest rates, while supply chain issues from the ongoing 
impacts of COVID-19 and global geopolitical events are resulting in inflationary pressures.  

While the Group’s extensive modelling of catastrophe risk indicates only a minor upward 
trend in the frequency of natural hazard related events, more recent years have been 
adversely affected by the prevalence of the La Niña related weather pattern. The Group has 
noted current modelling pointing to the likelihood of a third consecutive La Niña year. As 
previously announced, Suncorp has fully placed its reinsurance program, increased 
allowances and set the balance sheet appropriately.  

On 4 May 2021, the Federal Government announced a reinsurance pool for cyclones and 
related flood damage in Northern Australia.  Suncorp will continue to work closely with the 
Government and regulators to finalise the construct of the pool. 

Suncorp’s 

FY23 plan 
The FY23 plan aims to deliver a growing business with a sustainable return on equity above 
the through-the-cycle cost of equity.  

- Growth: In General Insurance, GWP growth is expected to be primarily driven by 
increases in Average Written Premium (AWP) as the business responds to 
increased input costs, including from reinsurance, natural hazards and supply chain 
inflation. In Bank, above system growth is expected to continue. 

- Underlying Insurance Trading Ratio (ITR): The Group’s underlying ITR is impacted 
by headwinds from factors such as higher reinsurance and natural hazard costs 
which are expected to be offset by higher pricing, and the benefits from rising yields 
and strategic initiatives. The 10% to 12% target in FY23 is reaffirmed. 

- Cost to Income: The cost-to-income ratio target of ~50% by the end of FY23 is 
reaffirmed as the benefits of increased growth and the strategic program of work 
are expected to be realised, and the associated spend decreases. Favourable trends 
in the interest rate cycle are also expected to be beneficial. Suncorp announced the 
sale of the Bank to ANZ on 18 July 2022 with completion expected in the second 
half of 2023. 

Natural 

hazards and 

reinsurance 

The Group has increased its natural hazard allowance for FY23 to $1,160 million, reflecting 
net exposure growth in the underlying portfolio, recent natural hazard experience and 
changes to the reinsurance program in FY23.  

Changes to the reinsurance program included:  

- Aggregate Excess of Loss (AXL): an increase in the per event retention from $5 
million to $10 million and an increase in the aggregate deductible from $650 
million to $850 million 

- Dropdowns: an increase in the attachment point of Dropdown 3 from $50 million to 

$100 million with the level of cover reducing to $50 million 

- Main Catastrophe Cover: an increase in the top layer from $6.5 billion to $6.8 
billion. 

The New Zealand Earthquake Commission will increase their cap for house policies by 
$150,000, effective October 2022. The net impact from this change is not expected to be 
material.  

Prior year 

reserve 

releases 

The Group allows for prior year reserve releases to be around 1.5% of Group net earned 
premium (NEP), assuming inflation remains at a controllable level. Future releases are 
expected to be impacted by growth in the Consumer and Commercial portfolios, as well as 
scheme reforms, and are expected to moderate over time. 

Business 

Interruption 
The Group remains well provisioned for potential business interruption claims, with the 
provision set at 90% confidence level in Insurance Australia. The industry Business 
Interruption test case is currently before the High Court of Australia for a Special Leave 
Application. The matter is expected to be resolved in FY23. 
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Capital The Group will maintain its prudent capital management strategy, including holding an 
appropriate Common Equity Tier 1 (CET1) buffer at Group. The sale of Suncorp Bank is 
expected to yield net proceeds of $4.1 billion. The sale is subject to a number of approvals 
with a target completion by the second half of calendar year 2023. 

The Group remains committed to returning to shareholders any capital that is excess to the 
needs of the business. Capital requirements will be continually reassessed considering the 
needs of the business, the economic outlook and any regulatory guidance. 

Dividend 

policy 
The Group maintains its commitment to a 60% to 80% dividend payout ratio. 

  

  

SML.0003.0001.0607











 

                                                                  Investor Pack for the year ended 30 June 2022         Page 11 of 75 
 

FY23 plan 

Suncorp is well progressed in its three-year plan to drive growth and efficiencies in the core businesses, 
while building on the Group’s existing digital and data capability.  

The plan consists of 12 key initiatives that have been prioritised using a robust return framework.  

The plan has been built from the bottom up and incorporates recent experience including trends emerging 
from COVID-19, as well as leveraging existing capabilities. The executive team have clear accountability for 
the delivery of the key initiatives.  

Strategic initiatives 

Insurance Australia 

Revitalise 

growth 

– Invested in marketing and new product innovation to support growth. 

– AAMI, the most considered national insurance brand, achieved a Net Promoter 
Score (NPS) of +6.0 while also growing in Home and Motor. 

– GWP growth of 9.2% when normalised for portfolio exits. Growth was broad based 
across portfolios and stronger in the second half of the financial year, up 10.7% 
excluding portfolio exits. 

– Strong CTP unit growth of 10%, driven by digitisation in New South Wales and 

particularly solid unit growth in South Australia. 

Optimise 

pricing and 

risk selection 

– Invested in a modern, analytics-driven pricing engine and disciplined portfolio 
management to improve margins and loss ratios. 

– Deployed the Customer and Pricing Ecosystem (CaPE) for home mass brands. 
Delivery is planned for mass motor in FY23. 

– Responded to pricing for inflation, natural hazards and reinsurance costs through 
disciplined portfolio management. 

– Invested in underwriting tools across property, liability and packages in Commercial 
to improve risk selection and efficiency.  

Digital first 

customer 

experiences 

– Increased digital sales for mass brands across Home, Motor and CTP products to 
61% of all sales and 37% of all service transactions, up from 54% and 31% 
respectively. 

– Focus on making purchasing simple with reduced friction and making self-service 
accessible, simple, and intuitive. 

– Deployed automation initiatives in Direct Distribution, including the implementation 
of targeted Interactive Voice Response and SMS. 

– Insurance sales and service long-term target of 70% digital/30% voice. 

Best in class 

claims 

– Motor and Home claims digital lodgements more than doubled in FY22. 

– Delivered better customer experience and personal injury claims outcomes by being 
first in market in digital lodgement and early intervention. 

– Reconfigured supply chain through a review of home and motor repairer panels, 
which is expected to drive improved repair quality, capacity and cost outcomes. 

– Successfully implemented technology solutions to better manage builder panel 
allocation and performance outcomes, as well as benchmarking claims costs 
against agreed contracted rates and industry benchmarks. 
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Suncorp Bank 

Win in home  – Home lending growth of $4.1 billion in FY22, reaching 1.8 times system in 2H22.  

– Targeted investments in customer and broker experiences supported a significant 
increase in home loan customer NPS and broker NPS and a reduction in median 
application turnaround times.  

Seamless 

everyday 

banking 

– At-call transaction portfolio grew 20.6% over the year, with continued Main 
Financial Institution (MFI) customer growth, supported by a strong digital offering. 

– Launched Buy Now Pay Later product linked to customer’s core transactional 
account and banking app, Suncorp PayLater, to provide additional payment 
flexibility to customers. 

– Debit cards are now issued with recycled materials and tactile indicators to support 
vision-impaired customers.  

Grow 

businesses  

– Business lending developed significant momentum over the second half, delivering 
six consecutive months of growth. 

– Business deposits performed strongly with 11.8% portfolio growth over the year, 
driven by a 27.2% increase in business transaction deposits.  

– Digital service redraw facilities delivered alongside enhanced small and medium 
enterprise (SME) loan products have enabled more customers access to finance.  

Digital first – Suncorp Bank completed the migration of personal customers to the Suncorp App, 
enabling the decommissioning of the legacy mobile banking app and focusing 
future investment on the core Suncorp App. 

– Digital engagement and origination capabilities continued to strengthen, including 
joint account online origination, pre-filled income and expense data and the launch 
of a refreshed broker portal. 

Customer 

service 

excellence 

– Continued to expand and upskill direct lenders, delivering leading service and 

customer experiences through the direct channel. 

– A new arrangement with ATMx provides fee-free access to an additional 1,800 
ATMs nationally. 

– Installed braille functionality across ATMs and launched Translating and 
Interpreting Services across branches, business banking and call centres. 
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Suncorp New Zealand 

Grow brands 

and strategic 

partnerships 

– Continued momentum with a targeted focus on deepening broker relationships and 
offering compelling market propositions delivered through trusted brands. 

– Increased market share by 134 basis points over the preceding 12 months, 
registering seven consecutive quarters of market share gains. 

Best in class 

claims 

– Continued progress to deliver a single claims platform, introducing new channels 
for customer engagement and seamless connectivity. 

– Automated claims assessment in the second half, resulting in reduced field 
assessment handling time and improved data accuracy. 

Digitise and 

Automate 

– Continued investment in core systems to deliver more value to customers and 
intermediaries through digitisation of key steps in the customer experience while 
simplifying products and automating high volume operational processes. 

– Launched online motor insurance sales through the ANZ corporate partnership, 
with development work underway on future product releases. 

– Continued progress on enabling broker connectivity with a pilot scheduled for early 
in FY23. 
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⎯ The majority of the GI capital usage and net DTA impacts are expected to unwind over time as the 
underlying investments reach maturity and pricing changes reverse the adverse impact on Excess Tech 
Provisions from changes to the FY23 reinsurance arrangements and NHA. 

To enhance flexibility in capital management the Group maximises the capital it holds centrally, with $248 
million of CET1 held at Group, while ensuring the regulated entities continue to maintain appropriate capital 
levels.  

The General Insurance capital ratio has moved into the bottom half of the target range, reflecting the 
reduction in Excess Tech Provisions from reinsurance and natural hazard allowance which will partially 
reverse through pricing changes, and the net DTA primarily driven by the unrealised losses within the 
investment portfolio. The elevated level of net DTA will unwind as assets reach maturity. The Bank has 
reverted to the pre-pandemic practice of operating in the bottom half of target range post payment of 
dividends.  

 

Dividends  

Despite uncertainty in the outlook with volatile investment markets and continued elevated natural hazards 
activity, the Group’s robust balance sheet has allowed the Board to declare a fully franked final ordinary 
dividend of 17 cents per share. This equates to a payout ratio of 75% of cash earnings, towards the top of the 
target payout ratio range of 60% to 80%. Appropriate capital buffers have been maintained in the heightened 
risk environment, in line with the Group’s prudent approach to capital management. The final dividend will be 
paid on 21 September 2022. The ex-dividend date is 12 August 2022. 

 The Group’s franking credit balance is set out in the table below. The franking balance is currently elevated 
due to material timing differences arising in the current year and persisting from prior years.  

   

  Jun-22 Dec-21 Jun-21 

  $M $M $M 

Franking credits available for subsequent financial periods based on a 
tax rate of 30% after proposed dividends  282 244 207 

  

SML.0003.0001.0616













 

                                                                  Investor Pack for the year ended 30 June 2022         Page 21 of 75 
 

Insurance Australia 
Insurance Australia delivers home and contents, motor, caravan, compulsory third party, workers 
compensation and commercial insurance through its suite of insurance brands including AAMI, Suncorp 
Insurance, GIO, Vero, Apia, Terri Scheer and Shannons. The Insurance Australia business is one of Australia’s 
largest general insurers by gross written premium and Australia’s largest compulsory third party insurer.  

Result overview  

GWP excluding ESL $9,254 million 7.3% on the pcp 

Insurance Australia continued to see strong momentum in the strategic initiative to Revitalise Growth. 

Excluding portfolio exits, GWP growth was 9.2% with growth broad based across portfolios and 
stronger in the second half of the financial year. The portfolio exits reflect the increased focus on 
improved risk selection and portfolio discipline. The proportion of new business digital sales for mass 
brands across home, motor and CTP products increased to 61% over the year, up from 54% in the pcp. 

Consumer GWP excluding portfolio exits 9.1%, 

including portfolio exits 6.6%. AWP increases in 
the Home portfolio reflected the ongoing pricing 
response to higher natural hazard and reinsurance 
costs.  

Motor AWP growth was driven by pricing for 
inflation including increases in the sums insured. 
Benefits were realised from ongoing strategic 
investment in AAMI marketing and enhanced 
digitisation of the sales process, driving positive 
unit performance. 

Commercial GWP excluding portfolio exits 7.5%, 

including portfolio exits 6.2% reflecting strong 
retention and new business growth in the short-tail 
and long-tail portfolios. 

CTP GWP 6.4% driven by unit growth across 
most schemes (+10%), with particularly strong 
growth in South Australia. Leading national market 
share position continues to be maintained. 

Workers’ compensation and other GWP  19.3% 
reflecting rate increases and higher wage growth 
in the Workers’ compensation portfolio. 

Profit After Tax $174 million 68.2% on the pcp 

Underlying ITR improved, reflecting strong top-line growth, improving expense ratios and an increase in 
investment yields. However, on a headline basis, profit after tax of $174 million was impacted by lower 
investment returns due to significant levels of market volatility, particularly during the second half of 
the year, along with adverse natural hazards experience including additional reinsurance expenses. 

Net incurred claims $5,328 million 3.1% on the pcp 

Net incurred claims excluding discount movements increased by 3.3% reflecting the impact of portfolio 

growth and higher natural hazard costs, partly offset by the impact of business interruption provisioning 
in the pcp.  

Online claim lodgements in the Consumer portfolios increased significantly. Best in Class Claims 
initiatives continue to be embedded across the supply chain including refreshed repair panels and 

technology changes to enhanced repair allocations and outcomes. Prior year reserve releases1 were 1.7% 
of Group Net Earned Premium (NEP), above the Group’s long-run expectation of 1.5%.  

Net investment loss $133million   

The net investment loss reflected the significant market volatility seen especially during the second half 
of the year. The loss was primarily driven by unfavourable mark-to-market movements from an increase 
in government bond yields, widening in credit spreads and lower equity markets. This was partially offset 
by a higher present value adjustment on new claims from rising yields, gains from higher breakeven 
inflation and an increase in infrastructure and property. 

Operating expenses excluding ESL and TEPL1 
2.8% on the pcp driven by the temporary increase 

in strategic initiative spend and growth-related expenses. 
 

1. Excludes the impact of Transitional Excess Profits and Losses (TEPL) (further explained on page 28 and page 29). Prior year reserve releases also exclude 

Business Interruption provision related release. 
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CTP and Workers’ Compensation  

CTP claims costs increased, primarily due to growth in South Australia. Prior year reserve releases were 
driven by strong performance in New South Wales. 

Workers’ Compensation claims costs increased largely due to growth in the portfolio. Modest prior year 
reserve releases in the underwritten states were more than offset by a strain during the first half in the excess 
of loss portfolio that is in run-off. 
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Suncorp Bank  
Suncorp Bank provides lending, deposit and transaction account services to personal, SME, commercial and 
agribusiness customers. On 18 July, Suncorp announced it has signed a share sale and purchase agreement 
with Australia and New Zealand Banking Group Limited to sell its Banking business, following a 
comprehensive and strategic review. The sale is subject to a number of approvals with a target completion by 
the second half of the calendar year 2023. The sale of Suncorp’s Wealth business to LGIAsuper was 
completed on 31 March 2022.  

During the year the Bank announced its ‘Create a Brighter Future’ ambition, underpinned by two pillars of 
sustainability and wellbeing. Suncorp Bank was also recognised as Money Magazine’s Bank of the Year for 
the fifth consecutive year. 

Suncorp Bank result overview 

Profit After Tax $368 million                                                 
12.2% on the pcp 

NIM 1.93%                                                                                              

14 basis points on the pcp 

Strong volume growth was offset by higher 
strategic investment spend and reduced 
operating income from margin compression. 

Ongoing competitive pressure, compression in fixed rate 
margins, higher fixed rate lending mix and increased 
liquid assets, partly offset by strategic deposit repricing.     

Other operating income $3 million                 $36 million on the pcp 

Driven by unrealised mark-to-market losses on interest rate risk management hedges and the removal of 
some customer fees in the middle of FY21. Break fees on fixed loans were re-classified from other operating 
income to net interest income effective January 2021, contributing to the reduction compared to the pcp. 
  

Operating expense $736 million                                 
0.7% on the pcp 

Increased strategic investment and personnel 
costs to support volume growth, partly offset by 
branch optimisation benefits and lower 
technology spend. 

Cost-to-income ratio 59.0%  
190 basis points on the pcp   

Driven by one-off unrealised mark-to-market losses and 
an increase in operating expense from strategic 
investment. Normalising for these factors, the ratio 
reduces to 57.5%. 
 

Total lending $62.1 billion  7.8% on the pcp 

The Bank made strong progress on its strategic initiative to Win in Home, growing the home portfolio 9.0% 
over the year and gaining market share in the second half. Aligned to the “Create a Brighter Future” ambition, 
the Bank introduced a solar home bonus offer for new and existing customers and launched a “green 
upgrades” loan for eligible eco-friendly home improvements. Business lending grew 3.7%, predominantly 
driven by commercial lending growth on the back of a buoyant property market. 

Total customer funding $48.1 billion  15.9% on the pcp 

The Bank continues to provide Seamless Everyday Banking. The at-call transaction portfolio ($20.8 billion, up 

20.6% on the pcp) is supported by a strong digital offering after finalising migration to the Suncorp App. In 
FY22, the bank launched Paylater to provide customers payment flexibility and received both Canstar and 
Mozo awards for offering outstanding value in transaction accounts. 

Net impairment release $14 million 

 $35 million on the pcp 
Past due loans $327 million, 0.53% GLA  
$223 million or 40.5% on the pcp 

Driven by a $15 million reduction in the collective 
provision at the half year. The provision remains 
prudently calibrated at $180m despite further 
improvement in the risk profile in the second half. 

Home lending past due loans not impaired, down $210 
million to $264 million underpinned by successful 
COVID-19 temporary loan deferral assistance and a 
buoyant housing market which assisted voluntary 
property sales. 

CET1 Ratio 9.08% NSFR 138% LCR 142% 

The Bank maintained strong capital, funding and liquidity metrics. Following APRA’s announcement in 1H22 

that the Committed Liquidity Facility (CLF) limits will not be available beyond December 2022, the Bank 
reduced its CLF limit from $3.9 billion to $1.0 billion on 30 June 2022 and will reduce to zero on 1 January 2023. 
  

SML.0003.0001.0633



























 

                                                                  Investor Pack for the year ended 30 June 2022         Page 45 of 75 
 

Expected Credit Loss  

Following the onset of the COVID-19 pandemic, the Bank materially increased its Expected Credit Loss (ECL) 
given the adverse macroeconomic outlook at the time.  

The Bank calculates the ECL by considering a distribution of economic outcomes around a central underlying 
scenario, with the distribution of outcomes reflecting the Bank’s view of the likelihood of more adverse 
outcomes. This approach ensures that the asymmetry of credit losses is captured, as required by accounting 
standards (that is, the negative impact of an economic downturn on credit losses tends to be greater than the 

positive impact of an economic upturn). 

The key assumptions utilised in the Bank’s calculation of ECL are residential property prices, commercial 
property prices and unemployment rates. The outlook for these variables is reviewed regularly and the latest 
outlook is reflected in the ECL in June 2022. As an example of the downside allowance in the model, 

although the central outlook sees residential property prices falling by 8.1% over FY23/FY24, the weighted 
average fall is 14.7% and there is a 14% probability that property price falls will exceed 25%. 

Notwithstanding continued improvement in macroeconomic conditions, downside risk remains. The 
uncertainty from COVID-19 disruptions seems to have reduced, however the commencement of global 

monetary policy tightening, including from the RBA adds a new element of uncertainty to the macroeconomic 
outlook.  

Key assumptions are presented in the table below.   

 

   
Weighted average model 

assumption 

    FY23 FY24 

    % % 

Property prices - residential - annual change    (11.5) (3.6) 

Property prices - commercial - annual change    (1.8) (4.7) 

Unemployment rate1    3.8 4.4 

1. Unemployment rate reflects the rate as at June 2023 and June 2024. The probability of default (PD) is driven by combinations of variables relevant 

for each portfolio, such as unemployment and property prices. These combinations form an Economic Cycle indicator for which there is a 
distribution of outcomes. As such, a weighted unemployment rate is not a direct model input. 

The ECL has reduced $15 million over the year, to $180 million. This reduction largely reflects the improved 
credit risk profile of the portfolio since June 2021 due to improving economic conditions and strong property 
markets. The ECL of $180 million incorporates the following: 

— The modelled collective provision. 

— Various management overlays, including a separate economic overlay reflecting the ongoing uncertainty, 
as well as overlays to reflect general uncertainty in modelling of this nature. 
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Suncorp New Zealand 
Note: All figures and commentary in the New Zealand section are displayed in New Zealand dollars (NZD) unless otherwise 

specified.  

Suncorp New Zealand (SNZ) represents Suncorp’s operations within New Zealand. SNZ includes Vero 
Insurance New Zealand, Vero Liability, Asteron Life, AA Insurance and AA Finance and operates an end-to-
end business with local functions across the value chain. General and Life Insurance products are 

manufactured internally and distributed via intermediaries. General and Life Insurance is also underwritten 
and white-labelled via corporate partners. Joint ventures and a Life distribution arrangement with the New 
Zealand Automobile Association offer solutions manufactured and sold directly to customers. 

Result overview (NZD) 

New Zealand PAT $165 million 23.3% on the pcp 

Suncorp New Zealand continues to make good progress on key strategic priorities of Growing Brands and 
Strategic Partnerships, delivering Best in Class Claims and Digitising and Automating. During the year, 
strong top-line growth was offset by higher natural hazard costs, as well as lower investment returns.   

General Insurance PAT $150 million 15.3% on the pcp  ITR 13.3% 

Reported ITR was supported by strong top-line growth but impacted by adverse investment market impacts 
and elevated natural hazard experience.   

GWP $2,133 million 14.1% on the pcp 

Intermediated and direct channels recorded strong 
growth through a combination of unit growth and 
targeted pricing increases to offset inflationary 
pressures on claims. 

Investment loss1 $30 million 
General Insurance investment income was 
materially impacted by rising bond yields leading to 
mark-to-market losses in fixed interest investments 
while volatility in equity markets also reduced 
investment income on shareholder funds.  

Net incurred claims $1,013 million 17.2% on 

the pcp 

Higher working claims costs driven by unit growth, 
inflationary pressures and a number of large property 
fire claims, partially offset by a COVID-19 related 
reduction in motor claims frequency seen in the first 
half of the year. 

Natural hazard claims $107 million 27.4% on the 
pcp 

$45 million above the allowance and $23 million 
above the pcp.  

Operating expenses $504 million 7.2% on 

the pcp 

Operating expense ratio 28.7% 

General Insurance operating expense ratio 
improved driven by strong premium growth. The 

increase in operating expenses was driven by 
growth related costs and an increase in strategic 
investment spend.  

Life Insurance PAT $15 million 60.5% on the pcp 

In-force premium grew by 3.8%, supported by CPI and age-related premium growth. Growth in planned 
profit margins and favourable experience was offset by significant adverse market adjustment impacts from 
interest rate movements.  

1. Investment income = insurance funds + shareholder funds 
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Glossary 

Acquisition expense ratio – 

general insurance 

 Acquisition expenses expressed as a percentage of net earned premium. 

Suncorp Bank function  Suncorp Bank is focused on lending, deposit gathering and transaction account services 
to personal, small and medium enterprise, commercial and agribusiness customers. The 
sale of Suncorp’s Wealth business was completed on 31 March 2022. 

Basis points (bps)  A ‘basis point’ is 1/100th of a percentage point. 

Cash earnings  Net profit after tax adjusted for the amortisation of acquisition intangible assets, 
recoverable amount adjustments on intangibles, the profit or loss on divestment and 
their tax effect. 

Cash earnings per share  Basic: cash earnings divided by the weighted average number of ordinary shares (net of 
treasury shares) outstanding during the period. 

Diluted: cash earnings adjusted for consequential changes in income or expenses 
associated with the dilutive potential ordinary shares divided by the weighted average 
number of diluted shares (net of treasury shares) outstanding during the period. 

Cash return on average 

shareholders' equity 

 Cash earnings divided by average equity attributable to owners of the Company. 
Averages are based on monthly balances over the period. The ratio is annualised for half 
years. 

Cash return on average 

shareholders' equity         

pre-goodwill 

 Cash earnings divided by average equity attributable to owners of the Company less 
goodwill. Averages are based on monthly balances over the period. The ratio is 
annualised for half years. 

Claims Handling Expenses 

(CHE) 

 Costs incurred in the investigation, assessment and settlement of a claim. 

Combined operating ratio  The percentage of net earned premium that is used to meet the costs of all claims 
incurred plus the costs of acquiring, writing and servicing the General Insurance 
business. 

Common Equity Tier 1 

(CET1) 

 Common Equity Tier 1 Capital comprises accounting equity plus adjustments for 
intangible assets and regulatory reserves. 

Common Equity Tier 1 ratio  Common Equity Tier 1 divided by the Prescribed Capital Amount for Life and General 
Insurance, or total risk-weighted assets for the Bank. 

Cost to income ratio  Operating expenses of the Banking business divided by total income from Banking 
activities. 

Deferred acquisition costs 

(DAC) 

 The portion of acquisition costs not yet expensed on the basis that it can be reliably 
measured and it is probable that it will give rise to premium revenue that will be brought 
to account in subsequent financial periods. 

Deposit to loan ratio  Total retail deposits divided by total loans and advances, excluding other receivables. 

Diluted shares  Weighted average number of ordinary shares outstanding during the period, adjusted for 
potential ordinary shares that are dilutive, in accordance with AASB 133 Earnings per 
Share. 

Effective tax rate  Income tax expense divided by profit before tax. 

Equity reserve for credit 

losses 

 The equity reserve for credit losses represents the difference between the collective 
provision for impairment and the estimate of credit losses across the credit cycle, based 
on guidance provided by APRA. 

Emergency services levies 

(ESL) 

 The expense levied on premiums for insurance policies, which is recoverable from 
insurance companies by the applicable State Government. Emergency services levies 
were established to cover corresponding emergency services charges. 
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General insurance 

businesses 

 General insurance businesses include Insurance Australia's general insurance business 
and New Zealand's general insurance business. This term is used when describing 
Suncorp's capital position and statement of financial position which are structured 
around the Group's legal entity structure, rather than business functions structure. 

Gross earned premium  The total premium on insurance earned by an insurer during a specified period on 
premiums underwritten in the current and previous underwriting years. 

Gross non-performing loans  Gross impaired assets plus past due loans. 

Gross written premium 

(GWP) 

 The total premium on insurance underwritten by an insurer during a specified period, 
before deduction of reinsurance premium. 

Impairment losses to gross 

loans and advances 

 Impairment losses on loans and advances divided by gross loans and advances. The ratio 
is annualised for half years. 

Insurance Australia function  Suncorp's Insurance Australia business provides consumer, commercial and personal 
injury products to the Australian market. The Suncorp Group is one of Australia’s largest 
general insurers by Gross Written Premium and Australia’s largest compulsory third 
party insurer. 

Insurance funds  Insurance funds explicitly back insurance liabilities. They are designed to match the 
insurance liabilities and are managed separately from shareholders' funds. 

Insurance Trading Result  Underwriting result plus investment income on assets backing technical reserves. 

Insurance Trading Ratio 

(ITR) 

 The insurance trading result expressed as a percentage of net earned premium. 

Life planned profit margin 

release 

 Includes the unwind of policy liabilities which refers to the profit impact of changes in the 
value of policy liabilities due to the passing of time. 

Life risk in-force annual 

premiums 

 Total annualised statistical premium for all business in-force at the date (including new 
business written during the reporting period). 

Life risk new business 

annual premiums 

 Total annualised statistical premium for policies issued during the reporting period. 

Life underlying profit after 

tax 

 Net profit after tax less market adjustments. Market adjustments represents the impact 
of movements in discount rates on the value of policy liabilities, investment income 
experience on invested shareholder assets and annuities mismatches. 

Liquidity Coverage Ratio 

(LCR) 

 An APRA requirement to maintain a sufficient level of qualifying high-quality liquid 
assets to meet liquidity needs under an APRA-defined significant stress event lasting for 
30 calendar days. Absent a situation of financial stress, the LCR must not be less than 
100%. The LCR is calculated as the ratio of qualifying high-quality liquid assets relative 
to net cash outflows in a modelled APRA-defined 30-day stress scenario. 

Loan-to-value ratio (LVR)  Ratio of a loan to the value of the asset purchased. 

Long-tail  Classes of insurance business involving coverage for risks where notice of a claim may 
not be received for many years and claims may be outstanding for more than one year 
before they are finally quantifiable and settled by the insurer. 

Loss ratio  Net claims incurred expressed as a percentage of net earned premium. Net claims 
incurred consists of claims paid during the period increased (or decreased) by the 
increase (decrease) in outstanding claims liabilities. 

Main Financial Institution 

Customer 

 A Bank customer that transacts every second day and spends $5,000 over a 90-day 
period. 

Maximum Event Retention  This is an estimate of the largest accumulated property loss (from a single event) to 
which Suncorp will be exposed (taking into account the likelihood of this event is up to 
one in 200 years), after netting off any potential reinsurance recoveries. 

Net earned premium (NEP)  Net written premium adjusted by the change in net unearned premium for a year. 
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Net incurred claims   The amount of claims incurred during an accounting period after deducting reinsurance 
recoveries and non-reinsurance recoveries. 

Net interest margin (NIM)  Net interest income divided by average interest earning assets (net of offset accounts). 
NIM is the percentage difference between revenue earned on interest bearing assets 
(loans) minus the cost of interest-bearing liabilities (funding). 

Net interest spread  The difference between the average interest rate on average interest earning assets and 
the average interest rate on average interest-bearing liabilities. 

Net profit after tax (NPAT)  Net profit after tax attributable to owners of Suncorp, derived in accordance with 
Australian Accounting Standards. 

Net Stable Funding Ratio 

(NSFR) 

 The NSFR measures the amount of available stable funding (ASF) relative to the amount 
of required stable funding (RSF). The amount of ASF is the amount of capital and 
liabilities that are expected to be a reliable source of funds over a 1-year time horizon. The 
amount of RSF is based on the liquidity characteristics and residual maturity of assets 
and off-balance sheet activities. The requirement to maintain an NSFR of at least 100% 
was introduced on 1 January 2018. 

Net tangible asset backing 

per share 

 Total equity less intangible assets divided by ordinary shares at the end of the period, 
adjusted for treasury shares. 

Suncorp New Zealand 

function 

 Suncorp New Zealand distributes consumer, commercial and life insurance products 
through intermediaries and corporate partners, as well as insurance and personal loans 
directly to customers via partnerships with the New Zealand Automobile Association. 

Operating functions  The Suncorp Group comprises three core businesses— Insurance Australia, Suncorp 
Bank and Suncorp New Zealand. The operating functions are responsible for product 
design, manufacturing, claims management, and distribution. The core businesses have 
end-to-end responsibility for the statutory entities within the Suncorp Group. 

Other underwriting 

expenses ratio 

 Other underwriting expenses expressed as a percentage of net earned premium. 

Outstanding claims 

provision 

 The amount of provision established for claims and related claims expenses that have 
occurred but have not been paid. 

Past due loans  Loans outstanding for more than 90 days. 

Payout ratio – cash 

earnings 

 Ordinary shares (net of treasury shares) at the end of the period, multiplied by the 
ordinary dividend per share for the period divided by cash earnings. 

Payout ratio – net profit 

after tax 

 Ordinary shares (net of treasury shares) at the end of the period, multiplied by the 
ordinary dividend per share for the period divided by profit after tax. 

Prescribed capital amount 

(PCA) 

 This comprises the sum of the capital charges for asset risk, asset concentration risk, 
insurance risk, insurance concentration risk, operational risk, combined stress scenario 
and aggregation benefit as required by APRA. 

Profit after tax from 

functions 

 The profit after tax for the Insurance Australia, Suncorp Bank and Suncorp New Zealand 
functions. 

Reinsurance  A form of insurance for insurance companies where, in exchange for an agreed premium, 
the reinsurer agrees to pay all, or a share of, certain claims incurred by the insurance 
company.  

Reserve releases  Reserve releases occur when provisions made to cover insurance claims made against 
underwritten policies are assessed as higher than long-run trends in actual experience. 

Return on average 

shareholders' equity 

 Net profit after tax divided by average equity attributable to owners of the Company. 
Averages are based on monthly balances over the period. The ratio is annualised for half 
years. 

Return on average total 

assets 

 Net profit after tax divided by average total assets. Averages are based on beginning and 
end of period balances. The ratio is annualised for half years. 
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Return on Common Equity 

Tier 1 

 Net profit after tax adjusted for dividends paid on capital notes divided by average 
Common Equity Tier 1 Capital. Average Common Equity Tier 1 Capital is based on the 
monthly balance of Common Equity Tier 1 Capital over the period. The ratio is annualised 
for half years. 

Shareholders' funds  Shareholders' funds are part of the investment portfolio and are managed separately 
from insurance funds. 

Short-tail  Classes of insurance business involving coverage for risks where claims are usually 
known and settled within 12 months. 

Total capital ratio  Total capital divided by the Prescribed Capital Amount for Life and General Insurance, or 
total risk-weighted assets for the Bank, as defined by APRA. 

Total operating expense 

ratio – general insurance 

 Total operating expenses (acquisition and other underwriting expenses) expressed as a 
percentage of net earned premium. 

Total risk-weighted assets  Bank credit risk-weighted assets, off-balance sheet positions and market risk capital 
charge and operational risk charge, as defined by APRA. 

Treasury shares  Ordinary shares of Suncorp Group Limited that are acquired by subsidiaries. 

Ultimate net loss (UNL) – 

New Zealand 

 Financial obligation when an insured event occurs, net of the catastrophe treaty. 

Underlying Insurance 

Trading Ratio     

(Underlying ITR) 

 The insurance trading ratio is adjusted for reported prior year reserve releases and 
natural hazards claims costs above/below long-run expectations, investment income 
mismatch and any abnormal expenses. 
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Appendix H: FY23 Group Reinsurance Program 

Reinsurance security has been maintained for FY23, with over 85% of business protected by reinsurers rated 
‘A+’ or better. 

Property catastrophe program 

The Group’s maximum event retention remains at $250 million with an upper limit of $6.8 billion (FY22: $6.5 
billion) which covers the Home, Motor and Commercial property portfolios across Australia and New Zealand. 
The FY23 limit remains in excess of Australia and New Zealand regulatory requirements. The main 
catastrophe program includes one prepaid reinstatement which covers losses up to $6.8 billion for a second 
event and two further prepaid reinstatements at the lower layer which covers losses up to $500 million for 
the third and fourth events. 

In addition to the main catastrophe program, the Group has purchased dropdown aggregate protection in the 
form of three dropdowns: 

— Dropdown 1 (50m xs 200m xs 50m) provides $50 million of cover, for events greater than $200 million 
once the cumulative impact of qualifying events reach $50 million.  

— Dropdown 2 (100m xs 150m xs 200m) provides $100 million of cover, for events greater than $150 million 
once the cumulative impact of qualifying events reach $200 million. 

— Dropdown 3 (50m xs 100m xs 100m) provides $50 million of cover, for events greater than $100 million 
once the cumulative effect of qualifying events reach $100 million. Dropdown 3 has been restructured to 
increase the event deductible to $100 million from $50 million last year. 

The Group also has in place a prepaid reinstatement for Dropdown 2 and Dropdown 3. In aggregate, the 
dropdowns provide an additional $350 million of protection against large natural hazard events down from 
$450 million in FY22 due to the restructure of dropdown 3. The manner in which the dropdowns interact with 
the main catastrophe program and AXL (see below) depends on the size and frequency of natural hazard 
events. The extent to which the horizontal dropdown layer has been eroded will determine when a dropdown 
may be triggered and the amount of recoveries available. In general, the Group would make recoveries under 
the dropdowns where available, prior to utilising the aggregate excess of loss treaty. 

For New Zealand, the Group has purchased cover to reduce the first event retention to NZ$50 million and the 
second and third event retentions to NZ$25 million. An internal reinsurance agreement with Insurance 
Australia reduces Suncorp New Zealand’s retention for a first New Zealand event to NZ$25 million. However, 
this arrangement exists for capital purposes only and does not impact the Group’s net exposure of NZ$50 
million. 

The AXL treaty for FY23 is an aggregate protection cover providing $400 million of cover in excess of a 
retention of $850 million for loss events above $10 million. The inclusion of the event deductible means 
Suncorp will retain the first $10 million of each event, accepting the lower end of the natural hazard volatility 
components. The AXL treaty has also been restructured and last year provided $400 million of cover in 
excess of a retention of $650 million for loss events above $5 million. 

The Group also has a multi-year quota share arrangement ceding 30% from the Queensland home insurance 
portfolio. Suncorp maintains strong market share within this market and the quota share reduces 
concentration risk in this region.  

Suncorp also has a 50% quota share arrangement in place for large global property risks. Other quota share 
arrangements continue to be investigated and implemented where they provide sufficient capital and 
earnings benefits to offset the profit ceded to reinsurance partners. 
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Appendix I: Financial Calendar 
The financial calendar below may be updated throughout the year. Please refer to suncorpgroup.com.au for 
up-to-date details.  

Dividend and distribution dates set out below may be subject to change. 

Suncorp considers the payment of ordinary dividends as part of the process of preparing half and full year 
accounts, taking into consideration the company’s capital position, the outlook for the operating environment 
and guidance from regulators. Suncorp generally pays a dividend on its ordinary shares twice a year following 
the interim and final results announcements and the proposed dates for the next 12 months are set out 
below.  

 

Suncorp Group Limited (SUN)  

Full year results and final dividend announcement 8 August 2022 

Final ordinary dividend ex-dividend date 12 August 2022 

Final ordinary dividend record date  15 August 2022 

Final ordinary dividend payment date 21 September 2022 

Annual General Meeting 22 September 2022 

Half year results and final dividend announcement 8 February 2023 

Interim ordinary dividend ex-dividend date 14 February 2023 

Interim ordinary dividend record date 15 February 2023 

Interim ordinary dividend payment date 
 

31 March 2023 

Suncorp Group Limited Capital Notes 2 (SUNPG) Suncorp Group Limited Capital Notes 3 (SUNPH) 

Ex-distribution date 2 September 2022 Ex-distribution date 2 September 2022 

Distribution payment date 19 September 2022 Distribution payment date 19 September 2022 

Ex-distribution date 2 December 2022 Ex-distribution date 2 December 2022 

Distribution payment date 19 December 2022 Distribution payment date 19 December 2022 

Ex-distribution date 2 March 2023 Ex-distribution date 2 March 2023 

Distribution payment date 17 March 2023 Distribution payment date 17 March 2023 

Ex-distribution date 2 June 2023 Ex-distribution date 2 June 2023 

Distribution payment date 19 June 2023 Distribution payment date 19 June 2023 

Suncorp Group Limited Capital Notes 4 (SUNPI)  

Ex-distribution date 2 September 2022   

Distribution payment date 19 September 2022   

Ex-distribution date 2 December 2022   

Distribution payment date 19 December 2022   

Ex-distribution date 2 March 2023   

Distribution payment date 17 March 2023   

Ex-distribution date 2 June 2023   

Distribution payment date 19 June 2023   
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      18 July 2022 
 

Suncorp Group announces the sale of Suncorp Bank to create a 
leading Trans-Tasman insurer  

 

Suncorp Group Limited (ASX:SUN | ADR:SNMCY) (Suncorp or the Group) today announces it has signed a 

share sale and purchase agreement with Australia and New Zealand Banking Group Limited (ANZ) to sell its 

banking business (the Bank) (the Transaction).  

Suncorp’s insurance operations in both Australia and New Zealand will not form part of the Transaction and the 

Group’s head office will continue to be in Queensland. 

The Bank will continue to operate under the Suncorp Bank brand pursuant to a licensing agreement between 

ANZ and the Group for a period of 5 years post completion. 

The Transaction continues the reshaping and simplification of the Suncorp Group, and positions both the 

insurance and banking businesses for ongoing growth and success – benefiting employees, customers and 

other stakeholders.  

Transaction highlights 

• Cash sale of Suncorp Bank to ANZ for $4.9 billion: 

o Represents $1.3 billion of goodwill paid above net tangible assets1 

o Represents 1.3x P/NTA1. 

• Additionally, a minimum fee of $50 million for the use of the Suncorp Bank brand, to be received over 

time (representing $10 million per year under the Brand Licence Agreement between the Group and 

ANZ). 

• The Transaction is expected to yield net proceeds of $4.1 billion, representing $3.21 per share2. The 

indicative proceeds are net of the impact of separation costs, transaction costs, other divestment related 

costs and provisions, indicative capital gains tax, and other capital impacts. Consistent with the 

approach taken in previous divestments, the current intention is to return the majority of proceeds to 

shareholders. 

• ANZ and Suncorp commit to maintain the strong current presence of Suncorp Bank in Queensland and 

further invest in people and a range of initiatives in the state. 

• Agreement with ANZ to license the Suncorp brand for the banking business for a period of 5 years post 

completion, maintaining and enhancing the customer proposition of Suncorp Bank. The brand licence 

period may extend for up to two years. If extended, Suncorp will receive an additional fee of $10 million 

per year. 

• A Transitional Services Agreement with ANZ for a period of 2 to 3 years post completion. Suncorp is 

targeting the removal of stranded costs arising from the transaction within 3 years post completion. 

• The Transaction is subject to a range of regulatory approvals from the Federal Treasurer and the 

Australian Competition and Consumer Commission. Both parties will engage constructively with the 

Queensland government in relation to the State Financial Institutions and Metway Merger Act 1996 

(Qld).  

 
1 Based on the last reported Net Tangible Assets (NTA) of the Bank of $3.6 billion, as at 31 December 2021. This NTA is subject to change 
once the completion balance sheet is finalised. 
2 Based on total number of ordinary shares on issues as at 30 June 2022 of 1,262,604,976. 
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• The targeted timeframe for completion is approximately 12 months, during which time Suncorp Group 

will continue to run the Bank. 

ANZ has indicated its intention to run the Bank as a separate business to minimise disruption and support the 

Bank’s ongoing growth for at least the following three years. The Transaction creates an opportunity to 

accelerate the plan for Suncorp Bank under ANZ’s ownership. 

The Transaction also supports the ongoing transformation of Suncorp’s insurance businesses as it builds on its 

leading market positions and scale in attractive and growing segments in Australia and New Zealand.  

Suncorp Chairman Christine McLoughlin said: “This proposal has been assessed through the lens of creating 

value for shareholders and, just as importantly, to ensure there is alignment of purpose and values and positive 

outcomes for our people and customers. 

“Suncorp Group, which is the proud home of several of Australia and New Zealand’s leading and most trusted 

insurance brands including AAMI, GIO, Shannons, Apia and Vero, and of course the Suncorp brand, will 

continue to offer the same great service to Queenslanders. 

“Both businesses will benefit from a singular focus on their growth strategies and investment requirements.  

“We believe the agreed price fairly values the Bank and reflects the hard work of our people and progress made 

on delivering our strategic objectives. 

“Our purpose of building futures and protecting what matters – the focus of our company for over 100 years – will 

remain at our core and enable our people to deliver on our vision to create the leading Trans-Tasman insurance 

company.” 

Suncorp Group CEO Steve Johnston said: “As a dedicated insurance business we will be singularly focused on 

meeting the needs of our customers and communities at a time when the value of insurance has never been 

greater.  

“We acknowledge the needs of insurance customers are rapidly changing, with a preference for digital 

interactions and for product design to take into account personal circumstances and risk profiles. At the same 

time, the external environment has seen more frequent and severe natural hazard events resulting in increased 

costs and affordability challenges. 

“Suncorp will continue to be at the forefront of advocating for a more resilient Australia and for all levels of 

Government to focus on mitigating the impacts of major weather events through improved public infrastructure, 

subsidies to improve private dwellings and an overhaul of planning laws.” 

Mr Johnston said the decision to divest the Bank had not been taken lightly and had been informed by extensive 

analysis and consideration. 

“By combining with a larger banking group, Suncorp Bank will be well positioned for the future. Customers will 

see benefits including access to a wider range of products and services, and career opportunities will be 

enhanced for our people. ANZ is committed to growing its presence in Queensland and I am pleased about the 

commitments they are making to our customers and employees. 

“Suncorp Group remains fully committed to supporting the Bank until completion of the sale.” 

Commitment to Queensland 

As part of the Transaction, both Suncorp and ANZ are making a number of commitments to the state of 

Queensland including: 

ANZ’s commitment 

• Maintaining Suncorp Bank’s strong Queensland presence, with ANZ committing to no net job losses or 

branch closures as a result of the transaction for three years following completion of the transaction. 

• Benefits for Suncorp Bank’s Queensland customers, including product and technology initiatives, and 

additional development, career progression and training opportunities for Suncorp Bank employees. 
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• Allocating $15 billion of new lending as part of ANZ’s existing renewable lending commitments to 

support Queensland renewable projects and green Olympic Games infrastructure over the next decade. 

• $10 billion of new lending for energy projects particularly those targeting bioenergy and hydrogen over 

the next decade. 

• $10 billion of lending made available to support Queensland businesses over the next three years. 

Suncorp Group’s commitments 

• Broader Suncorp commitment to the region, including the establishment of a Disaster Response Centre 

of Excellence, incorporating the latest technology to monitor, prepare for and respond to extreme 

weather and natural disasters. It will include the employment hub for our flexible event workforce. 

• Continuing to be maintain its head office in Queensland, operating out of the new purpose-built facility at 

Heritage Lanes in Brisbane. 

Suncorp reconfirms its commitment to its previously announced FY23 targets across all its businesses. 

FY22 results will be released to the market on 8 August 2022. 

 

Suncorp CEO & Managing Director, Steve Johnston and Chief Financial Officer, Jeremy Robson, will be 

hosting an investor call at 9am (AEST). 

 

Please click on the following link for the webcast: 

Investor audio webcast: https://webcast.openbriefing.com/8967/   

 

Please click on the following link to register for Q&A: 

Investor Q&A teleconference line: https://s1.c-conf.com/diamondpass/10023530-dgys6d.html 

 

 

Authorised for lodgement with the ASX by the Suncorp Group Board. 

 

ENDS 

 

For more information contact: 

 

 

Media James Spence  

 

 

Analysts / Investors Neil Wesley 
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