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Notifying party 
 
1. Provide details of the notifying party, including: 

 

1.1. name, address (registered office), telephone number, and ACN 
 

The Pharmacy Guild of Australia – Victorian Branch  
Level 2, 40 Burwood Road 

Hawthorn 
Ph: 03 9810 9999 

ACN – Not applicable 

 
1.2. contact person’s name, telephone number, and email address 

 
Allan Crosthwaite 

Director 

Ph: 03 9810 9999 
Mob: 0498 999 778 

Email: allan.crosthwaite@vic.guild.org.au 
 

1.3. a description of business activities 

 
The Pharmacy Guild of Australia (“the Guild”) is a registered employer organisation under the 

Fair Work (Registered Organisations) Act 2009.   
 

Under the Rules of the Guild, “Any person, partnership of persons, association of persons, 
company or estate of a  deceased person, excepting any Friendly Society Dispensary or 

Lodge Dispensary, or pharmacist, pharmacy partnership or company pharmacy trading in a 

manner similar there to, being an employer and registered as a pharmacist by the relevant 
state authority and as such carrying on the business and profession of a pharmacist in private 

practice within the Commonwealth of Australia and/or its Territories, shall be eligible for 
membership.”  The Rules also prescribe the conditions under which companies may apply for 

membership. 

 
The industry of the members of the Guild “shall consist of retailing, the compounding, 

dispensing, manufacturing and/or distribution of drugs, medicines, chemicals, pharmaceutical 
products, druggists' sundries and/or medicinal substances used in pharmacy or in the 

treatment of any ailment, illness, complaint or disease (including those used in the treatment 
of animals, and for horticultural purposes), and the provision of pharmaceutical services.” 

 

 
1.4. email address for service of documents in Australia. 

  
Email: allan.crosthwaite@vic.guild.org.au  
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Details of the notified conduct 
 
2. Type of conduct 

 
The notified conduct is for collective bargaining (s. 93AB) that does not include a collective 

boycott. 

 
3. Details of the notified conduct: 

 
3.1. A description of the notified conduct 

 

Members of the Victorian Branch of the Guild will be invited to provide the Guild with their 
electricity usage data.  The Guild will then de-identify this data and use it to negotiate for the 

provision of electricity supply at a bulk costing to Guild members in Victoria.  The Guild may 
engage the services of an electricity broker to act as an intermediary between the Guild and 

the electricity providers. 
 

No members will be required to provide their data – participation will be voluntary.  Only the 

Guild will have access to the complete dataset – individual members will not be provided 
details of the electricity usage of other Guild members. 

 
Victorian Guild members will then be offered the opportunity to enter into individual 

contracts, on otherwise standard commercial terms, for the supply of electricity with the 

electricity retailer who has offered the best/lowest rate to members (“the Nominated 
Retailer”).  

 
The Victorian Branch of the Guild will receive a trailing commission calculated by reference to 

the value of these individual contracts.  It is anticipated that the commission will be set by 
reference to a fixed percentage of the value of Guild members’ contracts.  The Guild will 

disclose details of the trailing commission to its members. 

 
3.2. any relevant documents detailing the terms of the notified conduct 

 
Annexed to this Notification is a copy of the Guild’s letter to its members about the proposed 

arrangement and accompanying “authority to act” form.  

 
3.3. the rationale for the notified conduct 

 
By being in a position to offer the Nominated Retailer a large number of customers, the 

Victorian Branch of the Guild should be able to negotiate a lower price for electricity for its 

members. 
 

3.4. any time period relevant to the notified conduct. 
 

The Victorian Branch of the Guild wishes to secure lower electricity rates for its members by 
giving them the opportunity to enter into individual contracts with the Nominated Retailer.  It 

is anticipated that the rates and offer will be made available to Victorian Guild members for at 

least a 3-year initial term, and that members will be free to select a contract period with the 
Nominated Retailer which suits their individual needs. 

 
However, the Guild anticipates that its members will wish to continue to enjoy electricity cost 

savings, and so the Guild seeks to engage in the notified conduct for up to a 10 year period.  

It is expected that during that time the Guild will re-negotiate (on behalf of its members) 
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several times with electricity suppliers, each time with the intention of maximising the cost 

savings to its members. 
 

4. Provide documents submitted to the notifying party’s board or prepared by or for the 
notifying party’s senior management for purposes of assessing or making a decision in 

relation to notified conduct and any minutes or record of the decision made. 
 

The Victorian Branch Committee of the Guild authorised the conduct after a discussion at a 

meeting of the Victorian Branch Board on 30th October 2018.   
 

5. Provide the names and/or a description of the persons or classes of persons who may 
be directly impacted by the notified conduct (including targets in collective bargaining or 

boycott conduct) and detail how or why they might be impacted. 

 
All members of the Victorian Branch of the Guild, other than those who operate from 

premises within an embedded electricity network, will have the opportunity to benefit from 
the notified conduct. 

 

Market information and concentration 
 
6. Describe the products and/or services supplied, and the geographic areas supplied, by 

the notifying parties. Identify all products and services in which two or more parties to 
the notified conduct overlap (compete with each other) or have a vertical relationship (eg 

supplier-customer). 
 

Members of the Guild provide community pharmacy services to the general public in 
Australia.  As set out in the Rules of the Guild: 

 

“The industry of the members of the Guild shall consist of retailing, the compounding, 
dispensing, manufacturing and/or distribution of drugs, medicines, chemicals, pharmaceutical 

products, druggists' sundries and/or medicinal substances used in pharmacy or in the 
treatment of any ailment, illness, complaint or disease (including those used in the treatment 

of animals, and for horticultural purposes), and the provision of pharmaceutical services.” 

 
There are approximately 750 Guild member community pharmacies in Victoria, and the Guild 

is expecting that between 300 and 500 of these will participate in the proposed collective 
bargaining conduct.   

 
7. Describe the relevant industry or industries. Where relevant, describe the sales 

process, the supply chains of any products or services involved, and the manufacturing 

process.  
 

The community pharmacy sector in Australia is largely regulated by the Sixth Community 
Pharmacy Agreement (6CPA) between the Commonwealth of Australia and the Guild.  The 

6CPA commenced on 1 July 2015 and was developed following broad consultations with a 

range of stakeholder groups across the pharmaceutical industry, pharmacy and pharmacists, 
consumers, peak groups, and other organisations.   

 
The community pharmacy sector receives around $18.9 billion in remuneration from the 

6CPA.  In addition, the 6CPA supports the pharmaceutical supply chain (with a further $372 

million provided for chemotherapy compounding fees).  The Commonwealth contributes 
$15.5 billion in funding to the 6CPA with and $3.4 billion coming from patient contributions. 
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The average Australian pharmacy has an annual turnover of $3.34 million.  Total average 

expenses of an Australian pharmacy are $994,771.00, of which $12,116.00 represents 
electricity, heating and water costs.   

 
Based on a sample of 120 individual pharmacies, the Guild estimates that the average daily 

power consumption is 63.875 kwh. 
 

8. In respect of the overlapping products and/or services identified, provide estimated 

market shares for each of the parties where readily available. 
 

72% of the independent community pharmacies in Victoria are members of the Victorian 
Branch of the Guild. 

 

9. Describe the competitive constraints on the parties to the proposed conduct, including 
any likely change to those constraints should authorisation be granted. You should 

address: 
 

9.1. existing or potential competitors 

  
All community pharmacies are eligible to become members of the Guild and so there are no 

competitive constraints in play. 
 

9.2. the likelihood of entry by new competitors 
 

 Pharmacy ownership in Victoria is regulated by the Pharmacy Regulation Act 2010 (Vic). 
 
9.3. any countervailing power of customers and/or suppliers 

 
 Not applicable 

 

9.4. any other relevant factors. 
 

 Not applicable 
 

Public benefit 
 
10. Describe the benefits to the public that are likely to result from the notified conduct. 

Provide information, data, documents or other evidence relevant to the ACCC’s 
assessment of the public benefits. 

 

The community pharmacy sector is a vital element of Australia’s healthcare system.  As a 
result of the notified conduct, members of the Guild’s Victorian Branch will experience cost 

savings which will enable them to increase their community health care support levels. 
 

Public detriment including any competition effects 
 
11. Describe any detriments to the public that are likely to result from the notified 

conduct, including those likely to result from any lessening of competition. Provide 
information, data, documents, or other evidence relevant to the ACCC’s assessment of 

the detriments. 

 
No determinant to the public is likely to result from the notified conduct. In particular, due to 

the already strong competition in the Victorian electricity market, the proposed collective 
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bargaining is not expected to result in an increase in electricity prices for customers who are 

not beneficiaries of the notified conduct. 
 

Contact details of relevant market participants 
 
12. Identify and/or provide contact details (phone number and email address) for likely 

interested parties, such as actual or potential competitors, customers and suppliers, 
trade or industry associations and regulators. 

 
All electricity retailers engaged in supplying electricity to commercial premises in Victorian, including 

but not limited to the following:   

 
1st Energy  

Phone 1300 426 594  
support@1stenergy.com.au     

ABN: 71604999706 

 
AGL 

Phone 13 12 45  
Contact via www.agl.com.au/viccompare    

ABN: 88 090 538 337 

 
Alinta Energy  

Phone 13 37 02  
customer.service@mail1.alintaenergy.com.au 

ABN: 22 149 658 300 
  

amaysim  

Phone 1300 808 300  
Contact via www.amaysim.com.au/help/contact/email-us 

ABN: 41 116 567 492 
 

Blue NRG Pty Ltd  

Phone (03) 8888 3300  
info@bluenrg.com.au    

ABN: 30 151 014 658 
 

Click Energy  
Phone1800 775 929  

service@clickenergy.com.au     

ABN: 41 116 567 492 
  

Commander Power & Gas  
Phone 13 39 14  

salesquery@commander.com.au    

ABN: 15 123 155 840 
 

CovaU  
Phone 1300 026 828  

sales@covau.com.au    

ABN: 54090117730 
 

Diamond Energy Pty Ltd  
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Phone 1300 838 009  

customerservice@diamondenergy.com.au    
ABN: 97 107 516 334 

 
Dodo Power & Gas  

Phone 13 36 36  
Contact via www.dodo.com/contact-us/ 

ABN: 15 123 155 840 

 
EnergyAustralia  

Phone 1800 104 928  
Contact via www.energyaustralia.com.au/home/help-and-support/contact-us 

ABN: 99 086 014 968 

 
ERM Business Energy 

Phone 13 23 76  
sales@ermpower.com.au    

ABN: 87 126 175 460 

 
GloBird Energy  

Phone 1300 456 247  
customerservice@globirdenergy.com.au   

ABN: 68 600 285 827 
 

Lumo Energy  

Phone 1300 115 866  
Contact via www.lumoenergy.com.au/about-us/contact-us 

ABN: 69 100 528 327 
 

Momentum Energy  

Phone 1300 662 778  
Contact via www.momentumenergy.com.au    

ABN: 42 100 569 159 
 

Next Business Energy Pty Ltd  
Phone 1300 466 398  

info@nextbusinessenergy.com.au  

ABN: 91 167 937 555 
 

Origin Energy  
Phone 13 24 61  

Contact via https://www.originenergy.com.au/contact-us/business-general-enquiries.html 

ABN: 33 071 052 287 
 

People Energy  
Phone 1300 788 970  

Contact via https://www.peopleenergy.com.au/contact-us.php 

ABN: 20 159 727 401 
 

Powerdirect  
Phone 1300 307 966  

info@powerdirect.com.au    
ABN: 28 067 609 803 
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Powershop Australia  
Phone 1800 462 668  

info@powershop.com.au    
ABN: 41 154 914 075 

 
QEnergy Limited  

Phone 1300 448 535  

Contact via https://www.qenergy.com.au/talk-to-the-team   
ABN: 58 120 124 101 

 
Red Energy  

Phone 13 18 06  

Contact via https://www.redenergy.com.au/contactus/ 
ABN: 60 107 479 372 

 
Simply Energy  

Phone 1800 280 599  

Contact via https://www.simplyenergy.com.au/contact-us/ 
ABN: 67 269 241 237 

 
Sumo  

Phone 13 88 60  
Contact via https://www.sumo.com.au/contact-us/ 

ABN: 86601199151 

 
 

Tango Energy Pty Ltd  
Phone 1800 010 648  

support@tangoenergy.com    

ABN: 43 155 908 839 

 

 

Any other information 
13. Provide any other information you consider relevant to the ACCC’s assessment of the 

notified conduct. 

 Not applicable 

 
Additional information for collective bargaining (with or without a 
collective boycott) conduct only 
 
14. Confirm that the notifying party is not a trade union, an officer of a trade union or 

acting at the direction of a trade union. 
 

The Guild is not a trade union – it is a registered employer organisation under the Fair Work 
(Registered Organisations) Act 2009.   
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15. Provide details (name, phone number, email address) of the persons who are current 

members of the group (contracting parties) on whose behalf the notification is lodged. If 
relevant, identify the classes of persons who may become contracting parties in the 

future and on whose behalf the notification is lodged. 
 

All current and future members of the Victorian Branch of the Guild, other than those who 
operate from premises within an embedded electricity network.  

 

16. Confirm each contracting party reasonably expects to make one or more contracts 
with the targets for the supply or acquisition of the relevant goods or services and the 

value of each contract will not exceed A$3 million (or any other amount prescribed by 
regulation) in any 12 month period. Provide details of the basis for that expectation. 

 

The Guild reasonably expects that the value of each contract between individual members of 
the Victorian Branch of the Guild and the Nominated Retailer will not exceed A$3 million in 

any 12 month period. 
 

17. If the contracting parties propose to engage in a collective boycott with respect to 

the targets, provide details of: 
 

17.1. the event/s that would trigger a collective boycott 
 

 Not applicable 
 

17.2. the process that would be followed 

 
 Not applicable 

 
17.3. any proposed notice period to be given to the target/s prior to commencing a 

collective boycott 

 
 Not applicable 

 
17.4. any proposed dispute resolution procedure between the contracting parties 

 

 Not applicable 

 

Declaration by Notifying Party 

Declaration by notifying party 
 

The undersigned declare that, to the best of their knowledge and belief, the information given in 

response to questions in this form is true, correct and complete, that complete copies of documents 
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required by this form have been supplied, that all estimates are identified as such and are their best 

estimates of the underlying facts, and that all the opinions expressed are sincere. 

The undersigned are aware of the provisions of sections 137.1 and 149.1 of the Criminal Code (Cth). 

 

 

………………………………………………………………. 

Signature of Authorised Person 

 

Branch Director. 

Office held 

  

Allan Crosthwaite 

Printed Name of Authorised Person 

 

Dated this 16th day of November 2018 
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Authority to Act 
 

1.   Actions Authorised 

I, the undersigned, have read the Personal Information Collection Notice on the back of this form and give permission for 

electricity providers recommended by the Pharmacy Guild of Australia to act on my behalf or on behalf of the company 

named below for matters regarding: 

 

 
Provision of most recent electricity bill (front and back) 

 
 
 
 
 
 

2.   Pharmacy Details 
 

Pharmacy Name:     ABN/ACN:    
 

Title First Name Surname Position Contact Number 
 
 
 

 

 

 

3.   Site Details 
 

Tick if authority applies to all sites under your name:  
 

Identify site address (if you have additional sites please annex them to this page): 
 

Pharmacy Name Street 
Number 

 
Street 

 
Suburb 

 
State 

 
Postcode 

      

      

      

      

      

      

C 

 
 

Copies of most recent electricity bill for each site (front and back) 

 

By signing this authority, I also confirm that I am authorised to act on behalf of any above-named pharmacy. 

Authorised by: 

 
……………………………………………………………………… …………………………………………………………………….. 
Name (please print) Signed 

 
Date:   _/_  /   
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Personal Information Collection Notice  

The purpose of collecting the personal information from you in this form is to enable the Pharmacy Guild of Australia (Pharmacy 
Guild) to negotiate a wholesale discounted energy rate for our members based on usage volume. If the Pharmacy Guild does not 
obtain the personal information requested, it will not be able to negotiate discount electricity rates on your behalf.  

 

Pharmacy Guild will use reasonable endeavours to ensure that the Electricity providers to whom your personal information is 
disclosed to will comply with the Australian Privacy Principles as detailed in the Privacy Act 1988 (Cth) and that they will not 
disclose your personal information or your account to any other third parties unless required or authorised by law.  

 

The Pharmacy Guild privacy policy is available on our website https://www.guild.org.au/about-us/privacy-policy , which states 
how personal information is collected, used, disclosed and stored by us. It also includes information on how to contact us to 
access and correct your personal information, as well as information on how to complain about a breach of your privacy.  

 

Please note that authority and provision of personal information does not mean you are under any obligation to accept any offer 
negotiated by the Pharmacy Guild of Australia if any negotiated offer is not acceptable to you or you are able to negotiate a 
better electricity offer.  
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November 2018 

 

Guild Member Electricity discount strategy 2018 
 

Dear Guild Member 

In 2016 the Victorian Guild branch negotiated a wholesale discounted energy rate for our members 

based on usage volume. Many of our members signed up for the energy discount (.05c/KW/Hr) 

which was locked in for 3 years with no rate change during this period. We delivered huge savings 

to our members given the upward trend of electricity pricing since 2016.  

The electricity wholesale market has changed dramatically since 2016. Hazelwood Power Station 

closed and there has been a steady increase in the KW/Hr rate across all wholesale electricity 

providers in Victoria. Recent efforts of the State and Federal Governments may result in a reduction 

of electricity rates, but it certainly will not reach the low cost we negotiated in 2016 or offer the 

potential rates of a negotiated bulk purchase. 

To get a substantial bulk wholesale price in today’s electricity wholesale market, volume of usage 

must be demonstrated. Negotiating with a large number of potential pharmacy accounts will result 

in a volume discount on the wholesale rate of electricity. To achieve the savings goal, we are 

requesting your authorisation to negotiate on your behalf with electricity wholesalers.  The 

electricity rate for a large number of pharmacies will be substantially less than 1-5 pharmacies.  

The outcomes that we are trying to achieve are: 

• Volume discount on the Kw/Hr rate for commercial electricity for Guild member pharmacies 

• Price stability for 3 years (no increases only deceases) 

The discount will only apply to Guild member pharmacies. Non-member pharmacies cannot access 

the discounted electricity rate, negotiated on behalf of Guild members. 

Pharmacies located in embedded networks (major shopping centres) cannot get access to the 

discounted rate. Electricity supply in an embedded network is determined by the property owner, 

unless other arrangements are agreed. 

 

http://www.guild.org.au/vic


 

 
 

T-T0986991-1  Victoria 

‘Guild House’ Level 2, 40 Burwood Road Hawthorn VIC 3122 
telephone: + 61 3 9810 9999 · facsimile: + 61 3 9819 2542  
e-mail: info@vic.guild.org.au · internet: www.guild.org.au/vic 
 
 

 

Signing the authorisation form does not lock you into accepting the offer from the energy provider if 

it proves not to deliver a saving to your energy costs or for any other reason. Equally, if we are able 

to negotiate a substantial saving, you would not be compelled to sign up to the deal we have 

secured.  However, as any savings package would be based on an assumed number of participating 

pharmacies, we ask that you not submit your authorisation unless you are willing to fully participate 

in the process. Please ensure you provide us with a copy of your latest electricity bill (front and 

back).  

There will be no administration fee applied to any Guild member for participating in this initiative. 

All we are seeking is your authorisation to include your pharmacy in the electricity wholesale 

negotiations and to access usage data to determine volume to get the best possible discounted rate. 

Attached is the authorisation form, including a personal information collection statement (which 

deals with how we collect, use and disclose your personal information). If you wish to be part of the 

energy bulk buy negotiations, then please complete the authorisation form and e-mail 

(kristina.rocolcol@vic.guild.org.au)  or fax (03 9819 2542) to Kristina Rocolcol. 

 

If you need further information then please do not hesitate to contact Kristina Rocolcol, Member 

Support Administrator by email at kristina.rocolcol@vic.guild.org.au or on 9810 9999. 

 

Yours faithfully 

 

 

Allan Crosthwaite 
Branch Director 
The Pharmacy Guild of Australia, Victoria 
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