Clean Energy Council — Solar Retailer Code of Conduct

Online Application Form - Declarations

-l declare the applicant company has been in operation for a minimum of 12 months
- lam authorised to make this application on behalf of the applicant company

- ldeclare the applicant company is responsible for upholding a minimum five year full system
warranty including:
o Products
o Workmanship
o Operation and performance
o Customers will not be referred to manufacturers for warranty issues

- | confirm that the applicant company only uses CEC-accredited designers and installers for
designing and installing PV systems.

-l confirm that, during the past five years, no director, manager, partner or shareholder of
this organisation, or any of their close family members, has been involved as a director,
executive, manager, partner or shareholder of any business that has:

o suffered insolvent liquidation, whether voluntary or involuntary, or been dissolved
appointed an administrator or receiver

brokered an agreement with its creditors

been expelled from the Code

received any court judgements against it

received any formal or informal undertakings, civil or criminal, that the CEC deem
relevant against it

o otherwise engaged in any activity which could cause the Code to fall into disrepute
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- Il declare that the applicant company will disclose to the Clean Energy Council any
information regarding:
o acomplaint upheld, in part or in full, by the Australian Competition and Consumer
Commission or any state based consumer affairs agency
o acomplaint outstanding or currently under investigation with a consumer affairs
agency

- ldeclare that |, together with all relevant individuals in this organisation, including PV Sales
people, have read, understood and agree to comply with the code to the extent that it
applies to the business of this organisation.

- Il declare the documentation submitted meets the requirements of the Code and understand
my application may be rejected if documentation is non-compliant.

- ldeclare that if approved, the documentation submitted is the documentation that will be
used in my daily business.



| understand that it is a severe breach of the Code to use documents different to those that
are assessed in this application and declare that any subsequent changes will be submitted
to the Code administrator for further approval.

| declare that the information provided in this form is true and accurate. | agree to inform
the Clean Energy Council immediately should any change in circumstances mean that any of
the above declarations are no longer valid.

| understand that the Clean Energy Council may provide my paperwork attached in support
of this application to external parties for legal review and assessment as required.

I acknowledge that | must pay a $200 + GST non-refundable administration in order for this
application to be processed.



