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Annexure C: Contact details of relevant market participants  

AusNet's actual or potential competitors - transmission  

A number of other transmission network service providers may compete with AusNet for example in 
relation to contestable augmentations (see the companies listed in 1 to 4 below). APA, historically a gas 
transmission company, recently acquired Basslink and is a competitor.  

In addition, grid-scale load or generators may construct their own connection assets (ie, Crowlands 
Windfarm) and, in some instances, shared network assets (ie, Alcoa Portland Smelter – which holds an 
exemption for its ownership, control and operation of the shared network facility at the Smelter) in 
Victoria. 

Also, the processes that are being run for renewable energy zones in NSW are contestable and open to a 
wide range of participants. For example, no TNSPs were successful in the expression of interest phase 
for the Central West Orana Renewable Energy Zone in NSW. Consortia involving NSW electricity 
distributers, APA and various constructors, and financiers/sponsors progressed to the subsequent stages.  

 Name  Contact details  

1.  Transgrid (including 

Transgrid Services and 

Lumea) 

Transgrid 

Phone:  02 9284 3000 

 

Lumea 

Email: info@lumea.com.au 

Phone: 1800 533 825 (Sydney office) 

2.  Powerlink Phone: 1800 635 369 or 07 3860 2111 

3.  ElectraNet Phone: 1800 243 853 or 08 8404 7966   

4.  Australian Energy 

Operations (formerly 

known as Transmission 

Operations Australia) 

Email:  information@toaust.com.au   

5.  APA Email: apawebsitefeedback@apa.com.au 

Phone: 02 9693 0000 
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AusNet's actual or potential competitors - distribution  

Because distribution licences are area specific there is no competition between distribution network 
service providers in relation to the provision of direct control services. There may be competition, 
however, in relation to contestable connections and procurement of inputs between distributors. The other 
Victorian distributors are listed below.   

 Name  Contact details  

1.  Citipower Name: Confidential to AusNet 

Email: Confidential to AusNet 

2.  PowerCor Name: Confidential to AusNet 

Email: Confidential to AusNet 

3.  United Energy Name: Confidential to AusNet 

Email: Confidential to AusNet 

4.  Jemena Name: Confidential to AusNet 

Email: Confidential to AusNet 
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AusNet Electricity Service's top 10 customers   

 Name  Contact details  Revenue 

earned from 

customer 

1.  Confidential to 

AusNet 

Name: Confidential to AusNet 

Email: Confidential to AusNet 

Confidential to 

AusNet 

2.  Confidential to 

AusNet 

Name: Confidential to AusNet 

Email: Confidential to AusNet 

Confidential to 

AusNet 

3.  Confidential to 

AusNet 

Name: Confidential to AusNet 

Email: Confidential to AusNet 

Confidential to 

AusNet 

4.  Confidential to 

AusNet 

Name: Confidential to AusNet 

Email: Confidential to AusNet 

Confidential to 

AusNet 

5.  Confidential to 

AusNet 

Name: Confidential to AusNet 

Email: Confidential to AusNet 

Confidential to 

AusNet 

6.  Confidential to 

AusNet 

Name: Confidential to AusNet 

Email: Confidential to AusNet 

Confidential to 

AusNet 

7.  Confidential to 

AusNet 

Name: Confidential to AusNet 

Email: Confidential to AusNet 

Confidential to 

AusNet 

8.  Confidential to 

AusNet 

Name: Confidential to AusNet 

Email: Confidential to AusNet 

Confidential to 

AusNet 

9.  Confidential to 

AusNet 

Name: Confidential to AusNet 

Email: Confidential to AusNet 

Confidential to 

AusNet 

10.  Confidential to 

AusNet 

Name: Confidential to AusNet 

Email: Confidential to AusNet 

Confidential to 

AusNet 
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AusNet Transmission Group's top 10 customers   

 Name  Contact details  Revenue 

earned from 

customer 

1.  Confidential to 

AusNet 

Name: Confidential to AusNet 

Email: Confidential to AusNet 

Confidential to 

AusNet 

2.  Confidential to 

AusNet 

Name: Confidential to AusNet 

Email: Confidential to AusNet 

Confidential to 

AusNet 

3.  Confidential to 

AusNet 

Name: Confidential to AusNet 

Email: Confidential to AusNet 

Confidential to 

AusNet 

4.  Confidential to 

AusNet 

Name: Confidential to AusNet 

Email: Confidential to AusNet 

Confidential to 

AusNet 

5.  Confidential to 

AusNet 

Name: Confidential to AusNet 

Email: Confidential to AusNet 

Confidential to 

AusNet 

6.  Confidential to 

AusNet 

Name: Confidential to AusNet 

Email: Confidential to AusNet 

Confidential to 

AusNet 

7.  Confidential to 

AusNet 

Name: Confidential to AusNet 

Email: Confidential to AusNet 

Confidential to 

AusNet 

8.  Confidential to 

AusNet 

Name: Confidential to AusNet 

Email: Confidential to AusNet 

Confidential to 

AusNet 

9.  Confidential to 

AusNet 

Name: Confidential to AusNet 

Email: Confidential to AusNet 

Confidential to 

AusNet 

10.  Confidential to 

AusNet 

Name: Confidential to AusNet 

Email: Confidential to AusNet 

Confidential to 

AusNet 
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AusNet Gas Networks top 10 customers   

 Name  Contact details  Revenue earned 

from customer 

1.  Confidential to 

AusNet 

Name: Confidential to AusNet 

Email: Confidential to AusNet 

Confidential to 

AusNet 

2.  Confidential to 

AusNet 

Name: Confidential to AusNet 

Email: Confidential to AusNet 

Confidential to 

AusNet 

3.  Confidential to 

AusNet 

Name: Confidential to AusNet 

Email: Confidential to AusNet 

Confidential to 

AusNet 

4.  Confidential to 

AusNet 

Name: Confidential to AusNet 

Email: Confidential to AusNet 

Confidential to 

AusNet 

5.  Confidential to 

AusNet 

Name: Confidential to AusNet 

Email: Confidential to AusNet 

Confidential to 

AusNet 

6.  Confidential to 

AusNet 

Name: Confidential to AusNet 

Email: Confidential to AusNet 

Confidential to 

AusNet 

7.  Confidential to 

AusNet 

Name: Confidential to AusNet 

Email: Confidential to AusNet 

Confidential to 

AusNet 

8.  Confidential to 

AusNet 

Name: Confidential to AusNet 

Email: Confidential to AusNet 

Confidential to 

AusNet 

9.  Confidential to 

AusNet 

Name: Confidential to AusNet 

Email: Confidential to AusNet 

Confidential to 

AusNet 

10.  Confidential to 
AusNet 

Name: Confidential to AusNet 

Email: Confidential to AusNet 

Confidential to 

AusNet 

  

Public Version



 
 

 page 6 
 

AusNet's top 10 suppliers   

 

  

Name  

 

Contact details 

1.  Confidential to AusNet Name: Confidential to AusNet 

Title: Confidential to AusNet 

Email: Confidential to AusNet 

Phone: Confidential to AusNet 

2.  Confidential to AusNet Name: Confidential to AusNet 

Title: Confidential to AusNet 

Email: Confidential to AusNet 

Phone: Confidential to AusNet 

3.  Confidential to AusNet Name: Confidential to AusNet 

Title: Confidential to AusNet 

Email: Confidential to AusNet 

Phone: Confidential to AusNet 

4.  Confidential to AusNet Name: Confidential to AusNet 

Title: Confidential to AusNet 

Email: Confidential to AusNet 

Phone: Confidential to AusNet 

5.  Confidential to AusNet Name: Confidential to AusNet 

Title: Confidential to AusNet 

Email: Confidential to AusNet 

Phone: Confidential to AusNet 

6.  Confidential to AusNet Name: Confidential to AusNet 

Title: Confidential to AusNet 

Email: Confidential to AusNet 

Phone: Confidential to AusNet 

7.  Confidential to AusNet Name: Confidential to AusNet 

Title: Confidential to AusNet 

Phone: Confidential to AusNet 

8.  Confidential to AusNet Name: Confidential to AusNet 

Title: Confidential to AusNet 

Email: Confidential to AusNet 

Phone: Confidential to AusNet 

9.  Confidential to AusNet Name: Confidential to AusNet 
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Name  

 

Contact details 

Title: Confidential to AusNet 

Email: Confidential to AusNet 

Phone: Confidential to AusNet 

10.  Confidential to AusNet Name: Confidential to AusNet 

Title: Confidential to AusNet 

Email: Confidential to AusNet 

Phone: Confidential to AusNet 
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Trade or industry associations of which AusNet is a member  

 

 Name  Contact details  

1.  Energy Networks 

Australia  

Name: Confidential to AusNet 

Email: Confidential to AusNet 

Phone: Confidential to AusNet 

2.  Energy Procurement 

Supply Association  

Name: Confidential to AusNet 

Email: Confidential to AusNet 

Phone: Confidential to AusNet 

3.  Australian Industry 

Group  

Name: Confidential to AusNet 

Email: Confidential to AusNet 

Phone: Confidential to AusNet 

 

 

Public Version


