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Mr Barnes provided an update on the AEC’s recent activity. He said the AEC had received 

three comprehensive responses to its position paper: two from consumer advocates, and 

one from Business NSW. Mr Barnes said the responses were generally supportive of the 

AEC’s position paper. He said one of the key points that came out of the responses, and the 

current situation in Victoria, was that the AEC had initially thought the pandemic would 

continue in a linear fashion. It is now clear the pandemic will be fast moving and not 

necessary linear. Customers will be moving between different phases in different states for 

months to come. Mr Barnes said it is important the AEC’s response is adaptable and 

scalable, which is something a regulatory response might not be able to do.  

Mr Barnes said the consumer groups had raised concerns about reintroducing 

disconnections too soon. He said the consumer groups were concerned about negative 

outcomes if the AEC’s members disconnected customers without first encouraging 

communication and engagement. Mr Barnes said the AEC recognised that and also does 

not want to reintroduce disconnections too soon.  

In relation to business customers, the AEC recognised that all businesses are different and 

the pandemic is impacting them differently. As a result, generic approaches will not be 

completely effective in meeting the challenges businesses are facing. Mr Barnes said NSW 

Business stressed the need for tailored responses, and also noted the importance of tariff 

flexibility. Mr Barnes said the AEC is starting to see energy networks talking about resetting 

tariffs.  

Mr Barnes said the AEC would now be considering the responses, and how to produce a 

practical way forward. Broadly speaking, the feedback the AEC had received from 

consumers was that the AEC needs to find a way to better engage with consumers before 
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September when government assistance, such as JobKeeker, begins to run out. At that 

stage, a lot of consumers may experience hardship, so it will be important to engage with 

them before that time so they are already aware of their options. 

Ms Philp then asked whether, given the AEC is looking towards a customer educational 

response with regards to relief, and any relief offered is likely to be individualised, there is a 

continuing need for authorisation. 

Mr Barnes responded that issue is on the AEC’s agenda. However, he said the current 

situation in Victoria showed the importance of being flexible and being able to respond 

quickly and that authorisation would likely assist the AEC and its members in this regard.  

Ms Healy said that it appeared the AER’s Statement of Expectations would be extended. Ms 

Healy said that it might be that, while the SOE is in place, there would be no requirement for 

the AEC and its members to go beyond those measures, and in that case authorisation may 

not be required. However, she commented that having the authorisation in place may 

nonetheless be useful given the ongoing uncertainty. Ms Healy said the AEC will consider 

the issue further and could come back to the ACCC with a formal response.  

Ms Philp said a formal response would be helpful. She then referred to the examples of 

possible conduct that the AEC had listed in its application. Ms Philp noted those examples 

were assumptions made at the time when the pandemic was at an early stage. Ms Philp 

asked whether the AEC may be in a position to clarify which of those examples of conduct 

were likely or unlikely to be required, given what the AEC now knows. Ms Philp noted the 

application had been made three months ago, and the ACCC was looking to progress the 

application towards a draft determination. Ms Healy said the AEC would consider its position 

and give a response.  

Ms Philp said that when the AEC gave its response, it would also be helpful if it could 

provide timeframes as regards the proposed conduct.  


